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(28 November 2023) – Summary of questions and answers

Please note the webinar recording and PowerPoint slides have been published on the Commissioning Website. 
1.  Will the Primary Health Services for Young People grant round be open in December over the Christmas and New Year’s period?
· The Primary Health Services for Young People (PHSYP) grant opportunity will open in mid-December 2023 and will remain open until end of February 2024 to ensure there is sufficient time for potential respondents to apply. 
· The Primary Health Services for Young People Strategic Investment Plan is available on the PHSYP Sectors in Progress page on the ACT Commissioning website.
· Grant Requirements documentation is being finalised to support prospective respondents to develop their grant applications and the grant opportunity will being facilitated via the SmartyGrants platform.
· For further information please access the PHYSP sub sectors in progress webpage on the ACT Commissioning website. 

2. Was sector sustainability a consideration for the Refreshed Commissioning Approach? 
· Yes, sector sustainability was one of the factors which informed the Refreshed Approach to Commissioning.
· ACT Health’s intention is to enable sector sustainability whilst collaborating with sector partners to build commissioning capability, develop a Needs Assessment, and explore opportunities for additional sector funding and short-term innovation.
· For further information please refer to the ACT Health refreshed Commissioning Approach.

Will the Refreshed approach rolled out across the Community Services Directorate (CSD) as well?
· At this stage the Refreshed Approach, and subsequent restreaming of subsectors into the Intensive Commissioning, Flexible Alignment and Supported Capability streams, is just being rolled out across ACT Health. 
· ACTHD and CSD will continue to work closely to integrate lessons learned, align commissioning activities and approaches, and develop strategic thinking around the future of commissioning across the whole of ACT Government.

In terms of transitions, will there be an overlap between the outgoing and the incoming provider? 
· Each transition arrangement will differ in scope and complexity and in some cases, there will be an overlap of services between the outgoing and incoming provider. The transitions model allows for an overlap in service delivery between outgoing and incoming providers, and where there is overlap in service delivery, funding for incoming providers will be adjusted to reflect the service delivery intensity, noting that there will be a gradual ramping up of service delivery over the first year of a new agreement.

· The standard ACT Health transition period is 3 months, and the transition period is triggered when Non-Preferred Respondents are notified. If it is determined that a transition period is too short for a particular sector, and there are evidenced risks to community wellbeing as a result, an extension to the transition period may be pursued on a case-by-case basis. It is important to note that these decisions are subject to delegate agreement. 

· In any case, ACT Health will engage with all transitioning providers regularly and will provide information, support and guidance to ensure a smooth transition of service within and between providers.

· For further information on transitions, please visit the Draft Human Service System Transition Framework and the ACTHD Transitions Implementation Model.

How does the ACT Health Transitions model fit with the Draft Human Service Transition Framework?
· The Human Service System Transition Framework provides the structure for a whole of government approach to transitions. The Framework underpins transition decision-making, planning and capability resources as well as transition processes across the ACT Government and the sector.

· The ACT Health Transitions Implementation Model is part of the transition ‘Process’ (element 2 under the Framework). It is important to note that while the Framework and Policy (element 1 under the Framework) reflect whole-of-government approaches and understandings, the ‘Process’ will differ across commissioning Directorates to reflect unique requirements and operating environments.

· The ACT Health Transitions Implementation Model was developed following feedback from health sector partners that government needed to take a more practical approach to transitions. Sector partners identified that the practical approach needed to be developed and communicated upfront, before transitions commence, so that sector partners knew what was expected of them, particularly if they would be transitioning out of service delivery.
· In addition to the Transitions Implementation Model, ACT Health is working with CSD and ACT Council of Social Service (ACTCOSS) to develop tools and templates (including a Transition Planning template and transitions checklists) to support both government and sector partners to successfully navigate transitions of service.
3. Please consider clients who do not have access to social media or emails and do not trust government as a significant cohort that would require a more individualised approach to the High-Risk Weather Season 2023-24 – Planning and Preparedness. 

ACTHD is committed to working with our government and community sector partners to ensure we can reach as many clients as possible to communicate vital information in the event of an emergency. While emails and social media are commonly utilised communication mechanisms to reach large cohorts in a timely manner, the Directorate will use all available options to maximise reach of important community messaging:

	Communication channels
	Individuals and groups

	Mainstream media
	Peak Organisations

	ACT Government Websites (including ACT Health, Our Canberra etc)
	Consumer representatives

	Community Radio
	Community leaders and champions

	Campaign advertising (fixed site and social media)
	Non-Government Organisations

	Posters and billboards
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· Often, ACTHD will partner with other government agencies including the ACT Emergency Services Agency, ACT Policing and ACT Ambulance Service as well as trusted non-government organisations to deliver information in person at community locations frequented by marginalised and vulnerable populations. At other times we’ll take a door-to-door approach to deliver critical information if particular communities are at risk (e.g., if there is a need to evacuate in the event of a bushfire).

· Fortunately, the 2023-24 Budget provided new funding for an enhanced capability for ACT Health to plan, prepare for and implement effective responses to new and emerging public health threats. This function comprises:
· Public Health Response and Capability
· Public Health Risk Communications
· Public Health Epidemiology, Reporting and Data Science 

· ACT Health will keep community sector partners abreast of any developments.
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