



ACT homelessness Data Snapshot 2023
The data analysis within this snapshot has been prepared by Housing ACT and sourced from the 2021 Census, the Australian Health and Welfare – Specialist Homelessness Services  and Report on Government Services (ROGS) and data collected by rough sleeper services and Central Intake Service (OneLink) in the ACT. 
Census data are collected every five years and available publicly. AIHW and ROGS data are collected annually and monthly and available publicly.
The data analysis provides verified snapshot into ACT homelessness clients, their circumstances, their needs, service provision, service gaps and changes over time.

















	CENSUS 2021 Data Analysis

	Overview
· In the ACT, the number of homeless persons increased by 11.3% from 1596 to 1777 (Chart 1). 
· The number of homeless persons across Australia increased by 5.2% from 2016 to 2021 (Chart 2).  
· However, the rate of homelessness in the ACT has continued improving, decreasing from 48.7 (second highest nationally) in 2011 to 40.2 (fourth lowest nationally) in 2016 to 39.1 (second lowest nationally) in 2021 (Chart 3).
· The rate of homelessness reduced in the ACT, New South Wales, Western Australia, and Northern Territory but increased in Victoria, South Australia, and Tasmania. (Chart 4-10)
	

	

	[bookmark: _Hlk129706303]Rough sleepers
· In the ACT, the number of rough sleepers increased by 9% from 54 in 2016 to 59 in 2021 (Chart 11). 
· It is worth noting that the findings of the rough sleeper counting pilot implemented since January 2021 by Housing ACT, OneLink, and rough sleeper services in the ACT shows that in August 2021 (during Census time) the ACT had 57 confirmed rough sleepers. 
· The consistency of the two numbers (Census - 59 and Counting mechanism - 57) validates the rough sleeper counting mechanism in the ACT. 
· During the same period, the population in the ACT increased by 14.8% from 397,000 in 2016 to 454,000 in 2021.  
· The ACT has the second lowest rate (1.3) of rough sleeper per 10,000 population nationally in 2021 (dropping from 1.4 in 2016, and the lowest proportion of rough sleeper (3%). 
· The numbers of rough sleepers increased in 2021 in WA, Tas, Qld, and ACT but decreased in NSW, VIC, and NT. (Chart 13-19). 
		
	Proportion of rough sleepers
	Rate of rough sleeper per 10,000 population

	
	2021
	2016
	2021
	2016

	AUS
	6%
	7%
	3
	3.5

	ACT 
	3%
	3%
	1.3
	1.4

	NSW
	3%
	7%
	1.2
	3.5

	VIC
	3%
	5%
	1.6
	1.9

	QLD
	9%
	8%
	4
	3.7

	SA
	4%
	6%
	1.8
	2.3

	WA
	24%
	12%
	8.7
	4.4

	TAS
	10%
	9%
	4.1
	2.7

	NT
	5%
	8%
	28.5
	48






	

	Demography
· The number of both male and female homeless people increased in 2021 to 1,040 and 733 respectively (Chart 20). The Census reported to have more male than female, however, our service data (AIHW Specialist Homelessness Services Collection) in 2021-22 shows the opposite (Chart 21).  
· The rate of homeless people from Aboriginal and Torres Strait Islander community has reduced across Australia.  The rate in the ACT (140.8) (third lowest nationally) is much lower than the national rate (306.8) (less than half) (Chart 22).  
· The number of older people (55 and above) following the significant increase from 100 in 2006 to 242 in 2016, has decreased by 10% to 219 in 2021. (Chart 23). 
· The rate of homeless people aged 55 has reduced from 26.5 in 2006 to 20.4 in 2021 (second lowest nationally), and much lower than the national rate. (Chart 24) 

	

	
	   

	Youth homelessness 
· In the ACT, the number of homeless 12-24 years old increased by 13.7% (48 people) from 351 in 2016 to 399 in 2021 (Chart 25). Out of 399:
· 203 (51%) were in supported accommodation
· 91 (23%) were in severely overcrowded dwelling 
· 64 (16%) were staying temporarily with other households 
· 38 (10%) were in boarding house  
· 4 (1%) were rough sleeping
· None in temporary lodging 
· The rate of homeless 12-24 years old in the ACT has fluctuated over the last twelve years, decreasing from 66.5 (second highest nationally) in 2011 to 51 in 2016 (second lowest nationally) and then increasing slightly to 52.3 in 2021 (second lowest nationally) (Chart 26). 
· Western Australia has the first lowest rate of 46.5 in 2021. (Chart 27). Rate reduced in NSW, WA, NT, and QLD, but increased in VIC, SA, TAS (Chart 28-34).

	 

	

	People in supported accommodation

· The number of people in supported accommodation in the ACT increased from 793 in 2016 to 862 in 2021 (Chart 35). This increase has been observed across Australia over the last four censuses (Chart 36). 
· The rate of people in supported accommodation in the ACT is more than double the national rate (Chart 37). 
· This rate has increased in South Australia, Western Australia, North Territory, and Queensland, but decreased in NSW, Victoria, Tasmania (Chart 38-44).




	

	





	Key AIHW Specialist Homelessness Service Collection Findings and Analysis 

	· The number of clients seeking assistance from the ACT specialist homelessness sector (sector) in the ACT has fluctuated over the last four years.
· Following an increase of 9% to 4143 in 2019-20, the number of clients has reduced over the last two years to 3811 in 2021-22, which is similar to the number in 2018-19. 
· Nationally, the number of clients has gradually and consistently decreased over the last four years. 
· In the ACT, more women access services than men. In 2021-22, women accounted for 57.5% of the total number of clients; while men accounted for 42.5%.
	 Source: AIHW Specialist Homelessness Services Data Tables in 2018-19, 2019-20, 2020-21, 2021-22 (Table 1).  

	· While the total annual number of clients fluctuated, the monthly number of clients has increased over the past four years. 
· The same trend can be observed in the monthly number of young clients, old clients, and clients from Aboriginal and Torres Straits Islander community. 
· This reflects longer support and accommodation period in the ACT, that resulted in a higher number of clients being supported at any point in time. 
	
Source: Analysis of AIHW SHSC Monthly Data 

	· Both the length of accommodation and length of support in the ACT sector have increased significantly over the last four years and are consistently higher than those across Australia. This may also highlight challenges in exploring exit pathways. 

	 Source: AIHW Specialist Homelessness Services Data Table in2018-19, 2019-20, and 2020-21 (Table 24 and 28)

	
· Number of clients from several cohorts with high level of vulnerability and complexities such as clients with mental health, clients experiencing domestic and family violence, clients with alcohol and other drug issues, rough sleepers, clients with nil income, and clients with disability have increased over the last four years. 
· Clients with higher and complex needs require longer and more intensive support period. The higher number of clients from this cohort has contributed to the increased length of support and accommodation in the ACT. 
	

	· Number of clients experiencing domestic and family violence, clients with mental health issues, clients with alcohol and other drug issues (AOD) supported by services monthly have increased consistently over the last four years. 
	
Source: Analysis of AIHW SHSC Monthly data

	· During late 2020, Housing ACT worked closely with OneLink, and other rough sleeper services including Street to Home, Early Morning Centre, Winter Lodge, and Axial Housing to pilot an on-going mechanism to collect data about rough sleepers in the ACT. 
· As a result of this collaboration, since January 2021, OneLink and rough sleeper services have been able to provide a snapshot of people sleeping rough on monthly basis. 
· The findings show an increasing trend in the number of confirmed rough sleepers in the ACT over the last two years. 
· Further work is needed to refine the methodology for this mechanism to mature over time. Release of the Census 2021 on 22 March has provided a good reference to the rough sleeper counting mechanism in the ACT. The consistency of the two numbers (Census - 59 and Counting mechanism - 57) validates the rough sleeper counting mechanism in the ACT. 

	
Sources: Data are provided by OneLink, Axial, Street to Home, Early Morning Centre, Winter Lodge, and consolidated by OneLink

	· Reduction in the number of family and young people
i) Over past four years, the number of family reduced by 11% from 2113 in 2018-19 to 1889 in 2021-22.
ii) The number of young people reduced by 8% from 776 in 2018-19 to 716 in 2021-22. 
· Increase trend in the number of old people and number of clients from the Aboriginal and Torres Strait Islander community
iii) Over the last four years, the number of older people increased by 22% from 245 in 2018-19 to 300 in 2021-22 
iv) During the same period, the number of clients from the Aboriginal and Torres Strait Islander community increased   consistently and continuously by 21% from 610 in 2018-19 to 736 in 2021-22
	 
Source: AIHW Specialist Homelessness Services Data Tables in 2018-19, 2019-20, 2020-21 (Table 10) and Supplementary Tables – History tables SHSC 2018-19 to 2020-21.  

	
· Lone person is the largest group and has increased over the last four years. 

· One parent with children is the second largest, with the number fluctuating during the last four years. This fluctuation can also be observed in the number of couples with children, and other family. 

· While the number of couples without children reduced gradually over the past four years, the number of groups increased consistently during the same period.
	
Source: AIHW Specialist Homelessness Services Data Tables in 2018-19, 2019-20, 2020-21, 2021-22 (Table 10)

	


· Compared to other homelessness services across Australia, the ACT sector supported a higher proportion of clients whose countries of birth was not Australia. For example, in 2021-22, 21.8% of clients in the sector were born outside Australia, while this figure across Australia was 11.6%.









	 
Source: AIHW Specialist Homelessness Services Data Tables in 2019-20, 2020-21, 2021-22 (Table 3).  

	
· Number of new clients reduced by 30% over the past two years. 

· However, during the same period, number of returning clients increased by 7%.  






	
Source: AIHW Specialist Homelessness Services Data Tables in 2019-20, 2020-21 (Table 2).  

	
· Short-term or emergency, medium-term, and long-term accommodation, advice/information, advocacy/liaison on behalf of clients, and other basic assistance are the top five service needs identified over the past four years. 
· Accommodation for short-term accommodation increased significantly from 2018-19 to 2019-20 when the COVID-19 pandemic hit, and gradually reduced in 2020-21 and 2021-22, however still stayed at similar level as that in 2018-19. 

	Top 10
	2018-19
	Needs
	
	2019-20
	Needs
	
	2020-21
	Needs
	
	2021-22
	Needs

	1
	Advice/information
	3,411
	
	Advice/information
	3,710
	
	Advice/information
	3,542
	
	Advice/information
	3,438

	2
	Advocacy/liaison on behalf of client
	2,062
	
	Long term housing
	2,437
	
	Advocacy/liaison on behalf of client
	2,774
	
	Other basic assistance
	2,444

	3
	Long term housing
	1,990
	
	Advocacy/liaison on behalf of client
	2,371
	
	Other basic assistance
	2,259
	
	Advocacy/liaison on behalf of client
	2,278

	4
	Short term or emergency accommodation
	1,982
	
	Short term or emergency accommodation
	2,317
	
	Long term housing
	2,174
	
	Short-term or emergency accommodation
	1,980

	5
	Other basic assistance
	1,963
	
	Medium term/transitional housing
	2,115
	
	Short term or emergency accommodation
	2,162
	
	Long-term housing
	1,752

	6
	Medium term/transitional housing
	1,607
	
	Other basic assistance
	2,109
	
	Medium term/transitional housing
	2,045
	
	Medium-term/transitional housing
	1,533

	7
	Assistance to sustain tenancy or prevent tenancy failure or eviction
	1,442
	
	Material aid/brokerage
	1,501
	
	Assistance to sustain tenancy or prevent tenancy failure or eviction
	1,369
	
	Material aid/brokerage
	1,433

	8
	Living skills/personal development
	1,189
	
	Assistance to sustain tenancy or prevent tenancy failure or eviction
	1,483
	
	Material aid/brokerage
	1,365
	
	Assistance to sustain tenancy or prevent tenancy failure or eviction
	1,400

	9
	Material aid/brokerage
	1,131
	
	Family/relationship assistance
	1,231
	
	Living skills/personal development
	1,335
	
	Financial information
	960

	10
	Family/relationship assistance
	1,029
	
	Financial information
	1,228
	
	Family/relationship assistance
	1,113
	
	Living skills/personal development
	944

	Source: Analysis of AIHW Specialist Homelessness Services Data Tables in 2018-19, 2019-20, 2020-21 (Table 23)




	
· For women – domestic and family violence, inadequate or inappropriate dwelling condition, and housing crisis are the top three primary reasons for seeking support. 

· For men- housing crisis is the primary reason, followed by inadequate or inappropriate dwelling conditions, and family and domestic violence. 


	 
Source: AIHW Specialist Homelessness Services Data Table in 2021-22 (Table 21)

	· [bookmark: _Hlk129845089]Accommodation service provision has increased over the past four years.  
· Number of clients accommodated monthly in short-term/emergency accommodation has increased over the past four years from 324 in 2018-29 to 366 in 2021-22. 
· The total of accommodation nights provided monthly has also increased from 8336 in 2018-29 to 9637 in 2021-22 during the same period.  


	
Source: Analysis of AIHW SHS Monthly data 

	· [bookmark: _Hlk129845102]Unmet need for accommodation has been improved, reducing from 33.8% in 2018-19 to 26.7% in 2021-22. This can be explained by the increase in accommodation service provision due to the increased investment by the Government during this period. 
· Nationally, this figure has fluctuated, and increased in 2021-22 to 33.9%. 




	  
Source: ROGS 2023 Table 7

	· [bookmark: _Hlk129845110]Unmet need for services other than accommodation (support services) has also significantly improved in the ACT, reducing from 8.3% in 2018-19 to 0.3% in 2021-22.
· This figure has also gradually improved across Australia. 
	 
Source: ROGS 2023 Table 7

	· [bookmark: _Hlk129845126]Where clients needed specific support with employment or education, the ACT sector result was the strongest nationally, with 57.3 % of clients employed or in education after support (40.6 % nationally) in 2021-22. 

	
Source: ROGS 2023 Table 19

	· [bookmark: _Hlk129845142]Both number and percentage of clients experiencing persistent homelessness have increased over the past four years. 
· Persistent homelessness is calculated as the proportion of all clients experiencing any homelessness in the past 24-month period that have been homeless for more than 7 of those months (i.e., at least 30% of the time). 
· A person is homeless if they are either living in: 
i) non-conventional accommodation (sleeping rough); and  
ii) short-term or emergency accommodation due to other lack of option. 
· The increased number and % of persistent homelessness reflect the lack of affordable housing and exit pathway in the ACT. 
· It is also consistent with the increased provision of short-term or emergency accommodation in the ACT over the past four years. 
· The higher number of clients who have been provided with longer accommodation period by emergency accommodation services due to lack of exit pathway has resulted in the higher number and the higher percentage of persistent homelessness. 
	
Source: ROGS 2023 Table 39



Chart 1. ACT - Number of homeless persons 

ACT	
2006	2011	2016	2021	956	1738	1596	1777	

Chart 2. Australia - Number of homeless persons 

Australia 	
2006	2011	2016	2021	89733	102439	116427	122494	

Chart 3. ACT & Australia - Rate per 10,000 population 

AUS	
2006	2011	2016	2021	45.2	47.6	49.8	48.2	ACT	
2006	2011	2016	2021	29.5	48.7	40.200000000000003	39.1	


Chart 4. NSW - Rate per 10,000 population

NSW	
2006	2011	2016	2021	33.9	39.700000000000003	50.4	43.4	

Chart 5. Victoria - Rate per 10,000 population 

Victoria 	
2006	2011	2016	2021	35.299999999999997	41.7	41.9	47.1	

Chart 6. SA - Rate per 10,000 population

SA	
2006	2011	2016	2021	37	36.4	37.1	41.7	

Chart 7. WA - Rate per 10,000 population

WA	
2006	2011	2016	2021	42.3	41.1	36.4	36.6	

Chart 8. Tas - Rate per 10,000 population

Tas	
2006	2011	2016	2021	24.1	31	31.8	42.1	

Chart 9. NT - Rate per 10,000 population

NT	
2006	2011	2016	2021	791.8	723.7	599.6	563.6	

Chart 10. Queensland - Rate per 10,000 population

Queensland	
2006	2011	2016	2021	48.3	43.9	46.1	43.5	

Chart 11. ACT - Number of rough sleepers  

ACT 	
2006	2011	2016	2021	50	28	54	59	

Chart 12. AUS - Number of rough sleepers

AUS	
2006	2011	2016	2021	7252	6810	8200	7636	

Chart 13. NSW -Number of rough sleepers

NSW	
2006	2011	2016	2021	1601	1924	2588	963	

Chart 14. Vic- Number of rough sleepers

Vic.	
2006	2011	2016	2021	787	1090	1123	1023	

Chart 15. SA - Numberr of rough sleepers

SA	
2006	2011	2016	2021	440	258	387	323	

Chart 16. WA - Number of rough sleepers

WA	
2006	2011	2016	2021	1018	929	1083	2315	

Chart 17. Tas - Number of rough sleepers

Tas.	
2006	2011	2016	2021	116	156	139	231	

Chart 18. NT - Number of rough sleepers

NT	
2006	2011	2016	2021	1209	848	1097	662	

Chart 19. Qld - Number of rough sleepers

Qld	
2006	2011	2016	2021	2024	1584	1736	2050	

Chart 20. ACT - Homeless people by sex

Male 	
2006	2011	2016	2021	529	954	961	1040	Female 	
2006	2011	2016	2021	430	782	632	733	


Chart 21. ACT - Homeless people by sex

Male 	
2021 Census 	2021-22 SHS	1040	1018	Female 	
2021 Census 	2021-22 SHS	733	1189	


Chart 22. Rate of homeless people from the Aboriginal and Torres Strait Islander community 

ACT 	
2006	2011	2016	2021	185.8	503.5	146	140.80000000000001	AUS 	
2006	2011	2016	2021	570.70000000000005	487.5	361	306.8	


Chart 23. ACT - Number of 55 and over

55 and over	
2006	2011	2016	2021	100	175	242	219	

Chart 24. ACT and AUS - Rate of 55 and over

ACT 	
2006	2011	2016	2021	15.2	22.7	26.5	20.399999999999999	AUS 	
2006	2011	2016	2021	25.8	26.4	29	26.2	


Chart 25. ACT - Number of 12-24  

ACT 	
2006	2011	2016	2021	255	449	351	399	

Chart 26. ACT and AUS - Rate of 12-24

ACT 	
2006	2011	2016	2021	39.700000000000003	66.5	51	52.3	AUS	
2006	2011	2016	2021	62.2	68.2	72.599999999999994	70.7	


Chart 27. Rate (12-24) in 2021

Rank	
NT (8)	VIC (7)	TAS (6)	SA (5)	NSW (4)	QLD (3)	ACT (2)	WA (1) 	830.1	75.7	71.5	70.099999999999994	61.2	57.3	52.3	46.5	

Chart 28. NSW - Rate (12-24)

NSW	
2006	2011	2016	2021	43.5	57.3	75.400000000000006	61.2	

Chart 29. VIC - Rate (12-24)

VIC	
2006	2011	2016	2021	51	64.400000000000006	65.599999999999994	75.7	

Chart 30. SA - Rate (12-24)

SA	
2006	2011	2016	2021	55.1	52.5	59.8	70.099999999999994	

Chart 31. WA - Rate (12-24)

WA	
2006	2011	2016	2021	57.8	54.7	48.1	46.5	

Chart 32. TAS - Rate (12-24) 

TAS	
2006	2011	2016	2021	32.1	47	51.4	71.5	

Chart 33. NT - Rate (12-24)

NT	
2006	2011	2016	2021	1080.5999999999999	955	895	830.1	

Chart 34. QLD - Rate (12-24)

QLD	
2006	2011	2016	2021	60.9	57	56.4	57.3	

Chart 35. ACT- Number of people in supported accommodation 

ACT 	
2006	2011	2016	2021	466	1103	793	862	

Chart 36. AUS - Number of people in supported accommodation  

AUS 	
2006	2011	2016	2021	17334	21258	21235	24291	

Chart 37. Rate of people in supported accommodation 

ACT 	
2006	2011	2016	2021	14.4	30.9	20	19	AUS	
2006	2011	2016	2021	8.6999999999999993	9.9	9.1	9.6	


Chart 38. NSW - Rate  of people in supported accomodation

NSW	
2006	2011	2016	2021	5.9	7.1	7.8	6.2	

Chart 39. Vic-Rate of people in supported accommodation 

Vic.	
2006	2011	2016	2021	14	14.6	12.1	12	

Chart 40. SA - Rate of people in supported accommodation 

SA	
2006	2011	2016	2021	9.6999999999999993	10.1	8.5	14	

Chart 41. WA - Rate of people in supported accommodation

WA	
2006	2011	2016	2021	5.6	4.2	4.3	6.1	

Chart 42. Tas - Rate of people in supported accommodation

Tas.	
2006	2011	2016	2021	4.8	9.6999999999999993	11.3	9.5	

Chart 43. NT - Rate of people in supported accommodation

NT	
2006	2011	2016	2021	11.6	26.7	27.8	76.099999999999994	

Chart 44. Qld- Rate of people in supported accommodation

Qld	
2006	2011	2016	2021	7.8	8.6999999999999993	7.9	8	

Trends in ACT client number/men/women

Men	
2018-19	2019-20	2020-21	2021-22	1634	1845	1745	1617	Women	
2018-19	2019-20	2020-21	2021-22	2174	2298	2267	2194	All clients	
2018-19	2019-20	2020-21	2021-22	3808	4143	4012	3811	


Trends in National client number/men/women

Men	
2018-19	2019-20	2020-21	2021-22	116669	115789	110887	108263	Women	
2018-19	2019-20	2020-21	2021-22	173648	174673	167388	164431	All clients	
2018-19	2019-20	2020-21	2021-22	290317	290462	278275	272694	


Number of clients (all)- monthly average    


2018-19	2019-20	2020-21	2021-22	1619.25	1782.5833333333333	1862.6666666666667	1894.8333333333333	

Number of young clients - monthly average 


2018-19	2019-20	2020-21	2021-22	375.08333333333331	389.16666666666669	411.41666666666669	414	

Number of old clients - monthly average 


2018-19	2019-20	2020-21	2021-22	108.58333333333333	122.16666666666667	122.83333333333333	142.83333333333334	

Number of clients from Aboriginal and Torres Straits Islander community - monthly average


2018-19	2019-20	2020-21	2021-22	234.66666666666666	275.83333333333331	316.25	370.08333333333331	

Length of accommodation                               (mean - number of nights) 

ACT	
2018-19	2019-20	2020-21	2021-22	168.8	161.30000000000001	206.9	202.9	National	
2018-19	2019-20	2020-21	2021-22	81.099999999999994	82.4	89.7	93.9	




Length of support (mean - number of days)

ACT	
2018-19	2019-20	2020-21	2021-22	144.6	148	164.1	179.1	National	
2018-19	2019-20	2020-21	2021-22	88.6	89	98.5	102.3	


Trend in clients with vulnerability and complexities  

Clients experiencing domestic and family violence	
2018–19	2019–20	2020–21	2021–22	1274	1616	1623	1505	Clients with alcohol and other drug issues	
2018–19	2019–20	2020–21	2021–22	494	568	626	599	Clients with mental health issues	
2018–19	2019–20	2020–21	2021–22	1524	1744	1843	1720	Rough sleepers	
2018–19	2019–20	2020–21	2021–22	392	476	516	422	Clients with disability	
2018–19	2019–20	2020–21	2021–22	83	99	100	89	Clients with Nil income	
2018–19	2019–20	2020–21	2021–22	243	306	365	319	


Number of clients with DOV - monthly average 


2018-19	2019-20	2020-21	2021-22	520.08333333333337	643.25	725.41666666666663	719.83333333333337	

Number of clients with mental health - monthly average 


2018-19	2019-20	2020-21	2021-22	521.91666666666663	580.08333333333337	658.25	664.66666666666663	

Number of clients with AOD - monthly average 


2018-19	2019-20	2020-21	2021-22	149.33333333333334	181.58333333333334	225.5	226.58333333333334	

 What does our monthly rough sleeper counting mechanism (pilioted from Jan 2021) tell us? 


number of possibe unique rough sleepers notified by services (1) =(2) +(3) 	

44197	44228	44256	44287	44317	44348	44378	44409	44440	44470	44501	44531	44562	44593	44621	44652	44682	44713	44743	44774	44805	44835	44866	44896	80	100	84	79	73	71	66	90	66	67	86	100	100	110	86	91	95	91	106	105	118	98	117	105	number of confirmed rough  sleepers  (2) 	
44197	44228	44256	44287	44317	44348	44378	44409	44440	44470	44501	44531	44562	44593	44621	44652	44682	44713	44743	44774	44805	44835	44866	44896	40	49	44	39	48	44	42	57	42	48	65	69	68	79	54	62	63	56	80	79	92	64	70	51	number of cases without clear names and information to verify, require further engagement to confirm (3)	

44197	44228	44256	44287	44317	44348	44378	44409	44440	44470	44501	44531	44562	44593	44621	44652	44682	44713	44743	44774	44805	44835	44866	44896	40	51	40	40	25	27	24	33	24	19	21	31	32	31	32	31	32	35	26	26	26	34	47	54	


ACT - Trends in selected demographic groups

Family	
2018-19	2019-20	2020-21	2021-22	2113	2271	2068	1889	Young people	
2018-19	2019-20	2020-21	2021-22	776	772	757	716	Older people	
2018-19	2019-20	2020-21	2021-22	245	294	255	300	clients from the Aboriginal and Torres Strait Islander community 	
2018-19	2019-20	2020-21	2021-22	610	624	682	736	


ACT - Clients by Living Arrangements 

2018-19	
Lone person	One parent with child/ren	Couple with child/ren	Couple without child/ren	Other family	Group	Not stated	1502	1352	439	137	185	148	45	2019-20	
Lone person	One parent with child/ren	Couple with child/ren	Couple without child/ren	Other family	Group	Not stated	1684	1522	465	115	169	151	37	2020-21	
Lone person	One parent with child/ren	Couple with child/ren	Couple without child/ren	Other family	Group	Not stated	1733	1371	395	106	196	170	41	2021-22	
Lone person	One parent with child/ren	Couple with child/ren	Couple without child/ren	Other family	Group	Not stated	1723	1270	321	99	199	171	28	


ACT - Clients by country of birth (No.)











Australia	
2018-19	2019-20	2020-21	2021-22	2614	2890	2974	2827	Non-Australia	
2018-19	2019-20	2020-21	2021-22	803	966	904	830	Not stated	
2018-19	2019-20	2020-21	2021-22	391	287	134	154	


Proportion of clients whose country of birth is non-Australia accross Australia and in ACT











ACT - Non-Australia	
2018-19	2019-20	2020-21	2021-22	21.087184873949578	23.316437364228818	22.53240279162512	21.779060614012067	National - Non-Australia	
2018-19	2019-20	2020-21	2021-22	12.302414257518501	12.606124036879175	11.976641811158018	11.597248197613435	


ACT - All clients by new and returning clients status

2019-20	
New clients	Returning clients	Total	1666	2477	4143	2020-21	
New clients	Returning clients	Total	1377	2635	4012	2021-22	
New clients	Returning clients	Total	1160	2651	3811	


Top 3 (main reasons) for women seeking support in the ACT in 2021-22



Housing crisis 	Inadequate or inappropriate dwelling conditions 	Family and domestic violence	342	345	458	

Top 3 (main reasons) for men seeking support in the ACT in 2021-22
 


Family and domestic violence 	Inadequate or inappropriate dwelling conditions 	Housing crisis 	167	307	360	

Top 3 (main reasons) for clients seeking support in the ACT (2021-22)


Family and domestic violence 	Inadequate or inappropriate dwelling conditions 	Housing crisis 	625	652	702	

Number of clients accommodated in short-term/emergency accommodation  - monthly averge  


2018-19	2019-20	2020-21	2021-22	324	316	342	366	

Number of nights - monthly average 


2018-19	2019-20	2020-21	2021-22	8336.4166666666661	8379.6666666666661	8973.5	9637.25	

ACT - Proportion (%) of clients with unmet need
for Accomodation Services 

ACT	
2018-19	2019-20	2020-21	2021-22	33.799999999999997	35.6	31	26.7	

Australia - Proportion (%) of clients with unment need for accommodation 


2018-19	2019-20	2020-21	2021-22	33.799999999999997	33.6	32.299999999999997	33.9	

ACT - Proportion (%) of clients with unmet need for serivces other than accommodation

ACT	
2018-19	2019-20	2020-21	2021-22	8.3000000000000007	8.8000000000000007	1.6	0.3	

AUS - Proportion (%) of clients with unmet need for services other than accommodation 


2018-19	2019-20	2020-21	2021-22	3.6	2.1	1.8	2	

ACT - Clients with a need for employment and/or education and/or training assistance  


before	
2018-19	2019-20	2020-21	2021-22	34.4	38.200000000000003	42.8	48.4	after	
2018-19	2019-20	2020-21	2021-22	45.9	50.4	53.5	57.3	


National - Clients with a need for employment and/or education and/or training assistance


before	
2018-19	2019-20	2020-21	2021-22	31.1	32.200000000000003	32.6	33.799999999999997	after	
2018-19	2019-20	2020-21	2021-22	36	36.1	38.200000000000003	40.6	


ACT - Number of clients who experience persistent homelessness 

Aboriginal and Torres Strait Islander clients	
2018-19	2019-20	2020-21	2021-22	157	170	219	263	All clients	
2018-19	2019-20	2020-21	2021-22	824	863	989	1041	


ACT - Proportion (%) of clients who experience persistent homelessness 

Aboriginal and Torres Strait Islander clients	
2018-19	2019-20	2020-21	2021-22	38.799999999999997	36.200000000000003	41.6	47	All clients	
2018-19	2019-20	2020-21	2021-22	37.4	34.1	40.700000000000003	42.9	
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