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This factsheet contains information for providers on how to have a positive behaviour support plan that contains 
restrictive practices approved by a Central Panel and registered with the Senior Practitioner, in accordance with 
the Senior Practitioner Act 2018. 

About the Senior Practitioner Act 2018 
The Senior Practitioner Act 2018 (‘the Act’) enables greater protection from the unnecessary use of restrictive 
practices by establishing a formal protection and oversight mechanism for the ACT. The intent of the legislation 
is not to enable the use of restrictive practices, it is to provide a formal framework for the reduction and 
elimination of restrictive practices by providers in the ACT. It enshrines the principle that providers should only 
use restrictive practices in very limited circumstances – as a last resort, in the least restrictive way and for the 
shortest period possible in the circumstances. 

For more information about the Act, please refer to information contained on the Senior Practitioner website, at 
https://www.communityservices.act.gov.au/quality-complaints-and-regulation/office-of-the-senior-practitioner  

The role of the central positive behaviour support panel (‘the Central Panel’)  
Under the Act, use of a restrictive practice by a service provider is only permissible if used in a way that is 
consistent with a positive behaviour support plan (PBSP) for the person. The PBSP must be approved by a 
registered positive behaviour support panel and registered by the Senior Practitioner. 

Over time, a person may apply to the Senior Practitioner for registration of a positive behaviour support panel 
(refer to Division 3.3. of the Act).  

However, as an interim arrangement during early implementation of the Act, the Senior Practitioner has 
established a Central Panel. The role of the Central Panel is to consider all PBSPs and develop guidelines for 
future panels to assess and approve plans. Where a PBSP contains a restrictive practice, the Panel will ensure 
there are measures in place to reduce or eliminate those practices over time, in favour of positive alternatives 
that are respectful of the person’s human rights. 

How to have a PBSP approved by the Central Panel 

Further information about each of these steps, as well as provider responsibilities in relation to the ongoing 
monitoring and review of an approved PBSP, is provided below. 

Contact actseniorpractitioner@act.gov.au an 6205 2811 to schedule a panel.

Step 1: Application for panel approval 

A provider must prepare a PBSP for a person and give the plan to the panel for approval. This must occur 
approximately one month prior to the Central Panel meeting (Step 3).  

The application will include: 

• a completed PBSP Approval Panel template;
• a copy of the PBSP, and;
• all supporting document relevant to the restrictive practice (e.g., reports from therapists, doctors or

psychologists, risk assessments, photographs of equipment).



It is important to note that the author/s of the PBSP must be available to attend the meeting, either face-to-face 
or via teleconference (by prior agreement). Other relevant parties, such as the person who is the subject of the 
PBSP, their family, carers and staff may also attend the Central Panel meeting. 

In discussion with the applicant, the Central Panel will assess the PBSP and decide whether or not to approve it. 
The panel must be satisfied any restrictive practice included in the PBSP: 

• is necessary to prevent harm to the person or harm to others, and;
• will be used by the provider only in very limited circumstances, as a last resort and in the least

restrictive way and for the shortest time possible in the circumstances.

Where possible the Central Panel will reach decisions through consensus.  

Step 4: Panel decision communicated to the provider 

The Central Panel will give the applicant written notice of its decision within one week of meeting to consider 
the application to approve a PBSP.   

The Central Panel’s decision will be communicated on the Plan Approval Form, as either: 

• Outright Approval - The proposed use of the restrictive practice within a PBSP is approved, for review at
a future date not longer than 12 months.

• Interim Approval – The proposed use of the restrictive practice within a PBSP is approved.  However, the
panel has placed restrictions, requirements or clarifications on the approval which must be adhered to.
A revised PBSP must be developed and submitted to the Central Panel by the stipulated date.

• Not Approved (Resubmit) - The proposed use of the restrictive practice is not approved.  Guidance is
provided and recommendations made as to the necessary changes that will need to be made before
approval can be given.

• Not Approved (Outright) – The proposed use of restrictive practice is not approved.

Step 2: Notification that documents have been received by the panel 

Approximately two weeks prior to the panel meeting, the provider (applicant) will be notified that the 
application and supporting documentation have been received by the Central Panel. The Central Panel may also 
request additional information or documentation.  

The applicant will also be notified of a time to meet with the Central Panel to discuss the PBSP. 

Step 3: Central Panel meets to consider PBSPs 

The Central Panel will meet on a monthly basis.

The Central Panel will endeavor to have a two-way, mutually educative discussion with all parties about the 
PBSP. The tone is intended to be relaxed and collaborative. The Panel will give verbal feedback during the 
meeting. 

Consideration of each PBSP will take approximately one hour. 



It is the responsibility of the provider to ensure a copy of the PBSP is given to the person who is the subject of 
the plan (in an appropriate format) and the person’s parent or guardian (if applicable). 

Step 6: Ongoing regular monitoring and review of plans by providers 

Under the Act, providers are required to monitor and make a record of any restrictive practices, whether there is 
a positive behaviour support plan in place for the person or not.  

When should the reports be forwarded to the Senior Practitioner? 

Restrictive practice When to report 
Routine restrictive practices (identified within a PBSP) By the fifth day (5 days) after the end of the 

month. 
PRN (as needed) restrictive practices (identified within a 
PBSP) 

By the fifth day (5 days) after the end of the 
month. 

Emergency restrictive practices (not identified within a 
PBSP) 

Within 24 hours of the event. 

In addition, the approved PBSP must be monitored and reviewed monthly by the provider to ascertain whether 
the restrictive practice is still required.  

Step 7: Plan to be reviewed before expiry 

Under the Act, a registered PBSP expires 12 months after the day the plan is registered. However, as described 
above, the Central Panel may give approval for a shorter interim period. 

The purpose of a PBSP is to provide a formal framework for the reduction and elimination of restrictive practices 
over time. Prior to submitting a new PBSP to the Panel, providers are expected to use the data collected, review 
the plan and provide evidence that the use of a restrictive practice:  

• is still necessary to prevent harm to the person or harm to others, and;
• will be used by the provider only in very limited circumstances, as a last resort and in the least

restrictive way and for the shortest time possible in the circumstances.

If a restrictive practice is no longer required, the PBSP does not have to re-submitted. 

Step 5: Approved PBSP forwarded to the Senior Practitioner for registration 

Once approved, the Central Panel will forward the PBSP to the Senior Practitioner for registration within 28 days, 
in accordance with the requirements of the Act.  

As part of this process, the Senior Practitioner may request further information from the Panel or applicant to be 
satisfied any restrictive practice included in the PBSP: 

• is necessary to prevent harm to the person or harm to others, and;
• will be used by the provider only in very limited circumstances, as a last resort and in the least

restrictive way and for the shortest time possible in the circumstances.

The Senior Practitioner will send to the provider, the Public Advocate (if the person is under 18) and the plan 
author: 

• a copy of the approved plan; and
• the plan registration number.
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