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ANNUAL REPORT HEARING BRIEF 
 

Multicultural Affairs 

ISSUE: Strategic Objective 4 and Strategic Indicator 4 

Strategic Objective 4: Promote and increase participation in community life by Canberrans, 
including those from culturally and linguistically diverse backgrounds 

The Directorate promotes community participation by people from culturally and linguistically 
diverse backgrounds, including through the implementation of the ACT Multicultural Framework.  

The proportion of Canberrans who agree that Canberra as a community accepts people from 
different cultures is an indication of how well the Directorate is contributing to this objective. This is 
measured annually through the Canberra and Region Social and Market Survey (CRSMS). 

Strategic Indicator 4: The proportion of Canberrans who agree that Canberra as a community 
accepts people from different cultures 

 Result- Strategic Indicator 4 

Original 
Target 

2018–19 

Actual 
Result 

2018–19 

Variance 

% 

90% 82% 1 -9% 

 

Note 

1. The detailed survey analysis indicates that while 94 per cent of Canberrans over the age of 60 ‘agree’ or 
‘strongly agree’ that Canberra as a community accepts people from different cultures, Canberrans in the 
18-39 and 40-59 age groups believe Canberra is less accepting than in previous years. 

 

These figures are collected via the annual Canberra Omnibus Survey, which collect purely 
quantitative data. A more qualitative analysis of the figures is not available at the present time. 

2



ANNUAL REPORT HEARING BRIEF 

Cleared as complete and accurate: 08/10/2019  
Cleared by: Executive Group Manager Ext: 75046 
Contact Officer name: Azra Khan Ext: 50522 
Lead Directorate: Community Services  
Cleared for release Yes  
Information Officer name: Jacinta Evans  

 

Multicultural Affairs 

ISSUE: 2020 National Multicultural Festival  

Talking points: 

• Every year, Canberrans enjoyed the sights, sounds and tastes of our truly 
multicultural city in their thousands at the National Multicultural Festival 
(NMF). 

• The strong engagement of Canberra’s multicultural community over the 
last 24 years continues to make the Festival what it is – a celebration of 
diversity in a harmonious, friendly atmosphere.  

• The 2020 Festival will be held from Friday 21 February to Sunday  
23 February 2020 in Civic. 

• Volunteer Performer applications closed on 16 September 2019. 
Assessment of the volunteer performer applications are currently being 
considered. 

• Stallholder applications closed on 30 August 2019.  Assessment and 
allocation of stallholders is currently underway.  

• Professional Performer applications closed on 31 July 2019. 

• Details about the Festival can be found through the National 
Multicultural Festival website: www.multiculturalfestival.com.au 

Boosting the NMF/Funding for 2020 [see separate QTB] 

Summary of 2019 Festival 

• The 2019 National Multicultural Festival was a great success with large 
crowds enjoying the huge array of entertainment, food and information 
available in great weather across the Festival weekend  
(Friday 15 – Sunday 17 February 2019). 

• Over 200,000 people attended the Festival.  

Participation Policy and Sale of Alcohol 

• The National Multicultural Festival Participation Policy was updated in 
2018 (in response to the Spring Green review of the Festival). Changes 
took into account feedback from community members and stallholders 
provided through the Review and a ‘Your Say’ survey in 2018.  
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• For the 2019 Festival, stallholder and entertainment guidelines or terms 
and conditions documents were developed to provide both clear policy 
and operational guidance to stallholders and to entertainers.   

• The main policy changes reflected in these documents were in regard to 
the sale of alcohol by community groups, which was permitted in 2019  
when the alcoholic beverage is of cultural significance to the community 
group managing the stall.  

• The purpose of this change was to allow for a diversity of beverages to 
be sold, while also encouraging responsible sales of alcohol and 
continuing to provide a family friendly environment for all Festival 
attendees.  

• Commercial operators applying for a permit to sell alcohol at the Festival 
were restricted to the sale of locally brewed and/or produced alcoholic 
beverages.   Commercial operators were also able to apply to sell food 
and non-alcoholic beverages. 

• There were 28 alcohol permits issued for the 2019 Festival. 

Continuous Review 

• An internal, continuous review occurred after the 2019 Festival.   

• The review addressed a range of issues including safety in the light of an 
on-stage fire safety incident at the 2019 Festival. 

• The Festival Team is implementing the recommendations of that 
process. 

 

Background Information  

2019 NMF Data 

• Number of stall structures/food vans (323 + 17) = 340. 
• Alcohol permits: 28, 6 from commercial operators. 
• Attendance – over 200,000. 
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Multicultural Affairs 

ISSUE: Boosting the National Multicultural Festival 

Talking points: 

• The Government will invest a total of $2.621 million over five years to
boost the National Multicultural Festival (NMF).

• An increase in investment has been motivated by community feedback
and an independent review of the Festival.

• This expanded investment will ensure the NMF remains a vibrant,
community-focused event that celebrates Canberra’s cultural diversity
and strengthens social inclusion.

• Planning for the 2020 NMF and beyond is underway, particularly noting
the 2021 NMF will be a celebration of 25 years of this successful
community event.

Key Information 

Boosting the National Multicultural Festival from 2018-19 Budget Review 

Financial Impact 2018-19 2019-20 2020-21 2021-22 2021-22 Totals 
$’000 $’000 $’000 $’000 $’000 $’000 

Expense Impacts 
Expenses  134 586 611 637 653 2,621 
FTEs 0.5 2 2 2 2 

• This increased investment provides resources to manage the required year-round
planning to engage and accommodate the nearly 250 multicultural and community
groups who participate, attracting the many volunteers needed to take part and
manage all the necessary logistics for over 200,000 visitors who attend over the
event weekend.

• The NMF had deficits in 2018 and 2019 of $0.090 million and $0.112 million
respectively.

• The $0.250 million provided in the 2018-19 Budget plus an additional $0.134 million
provided in the 2018-19 Budget Review was spent in full for the 2019 NMF.

• The three sources of revenue for the Festival are government funding, stallholder
fees and sponsorships.

• The sponsorship component in recent years has constituted no more than 16 per
cent of total revenue and in 2018-19, constituted 12 per cent.
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Background Information 

• The NMF is a high-profile government managed community event in the ACT. It 
forms part of the cultural calendar for the ACT Government and serves as an 
important platform for community relations and the celebration of the city’s diverse 
community with hundreds of groups participating. 

• The NMF is a key initiative within the ACT Multicultural Framework 2015-2020 and 
provides an opportunity for members of the Canberra community to showcase their 
cultural traditions and heritage. 

• To introduce additional enhancements to the Festival in future years, the 
Government will ensure a continuous process of engagement with the multicultural 
community is undertaken and consideration is given to both outsourcing and 
insourcing elements of its management and operations. 
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Multicultural Affairs 

ISSUE: Multicultural Affairs facts and figures 

Talking points: 

• The ACT has a strong history of valuing and promoting our cultural 
diversity and the Government is committed to strengthening inclusion 
and cohesion to ensure all Canberrans are fully able to participate in our 
community. 

• According to the 2016 Census: 

o 105,161 (26.5%) people living in Canberra were born overseas.  
o 86,667 (24 %) people living in Canberra speak a language other 

than English at home. 
o 18.2 % of ACT public servants are from culturally and linguistically 

diverse background. 
o 72.7 % of Canberrans only speak English at home. Other languages 

spoken at home included Mandarin 12,408 (3.1%), Vietnamese 
4,216 (1.1%), Cantonese 3,646 (1.0%), Hindi 3,646 (0.9%) and 
Spanish 3,273 (0.8%). 
 

• In 2015, the ACT was the first Australian jurisdiction to be declared a 
Refugee Welcome Zone, a significant moment for our city. 

• Canberra joined the Welcoming Cities network on Harmony Day which 
was celebrated on 21 March 2019. 

Grants 

• The 2018-19 Participation (Multicultural) Grant Program provided 
funding of $177,000 to 57 organisations including community radio 
stations and multicultural community organisations to highlight and 
promote community participation, cultural diversity, and inclusion in the 
ACT.  

• In 2018-19, the Participation (Multicultural) Grant Program was split to 
create a Participation (National Multicultural Festival) Grant Program 
and the ongoing Participation (Multicultural) Grant Program.  The total 
amount of funding available remained the same.   
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• Applications for the 2019-20 Participation (Multicultural) Grant Program 
closed on 14 October 2019.  The 2019-20 Program has total funding of 
$179,000.  

• The Multicultural Advisory Council and Community Services Directorate 
hosted two workshops to assist community members write strong grant 
applications. The workshops provided advice on what to include in an 
application, advice on how to present a budget and tips to ensure the 
application aligns with the grant round’s priorities.  

• The workshops focused on the Participation (Multicultural) Grant 
program, however the information provided tips that would be useful 
for any ACT Government grant round.  

WESP 

• In 2018-19, 40 Canberrans participated in the Work Experience and 
Support Program (WESP).   

• The 1st 2019-20 Work Experience and Support Program commenced on 9 
September 2019 and Program will conclude on 29 November 2019.  

Citizenship 

• During 2017-18, 1,902 people received Australian citizenship at 
ceremonies conducted by the ACT Government.  

• From 1 July 2018 to 31 December 2018, 686 conferees participated in 
Australian Citizenship Ceremonies conducted by the ACT Government. 

• In 2019, the ACT Government is expecting to host a total of 27 Australian 
Citizenship Ceremonies.  

Overseas Qualifications Assessment  

• The Office for Multicultural Affairs facilitates the Overseas Qualifications 
Assessment program for the ACT Government. A total of 188 free 
assessments of overseas higher education qualifications were conducted 
in 2017-18.  

• From 2 January 2019, applications for overseas qualification assessments 
are completed online. 

• In 2018, 80 overseas higher education qualification assessments were 
conducted. 
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• As of 9 October 2019, a total of 108 applications have been completed 
online since 2 January 2019. 

2019-20 1st Quarter ACT Humanitarian Settlement Program 
(HSP) Arrivals data.  

Number 
of 
Arrivals 

Gender 

Total of 
Visa 
Class 
200/204 

Total of 
Visa 
Class 
202 

Country of Citizenship 

113 

Female 
53 

92 21 

El Salvador 38 
Honduras 19 
Iraq 12 
Afghanistan 11 
Myanmar 7 

Male 
60 

Stateless (Tibet) 6 
Syria 6 
Eritrea 5 
Iran 5 
Occupied Palestinian 
Territory 4 

 

• The 113 people who arrived in the ACT through HSP identified the 
following as their preferred languages: 

o Spanish  o 56 
o Arabic  o 27 
o Farsi o 15 
o Tibetan o 6 
o Burmese / 

Myanmar o 6 
o Karen  o 1 
o Dari o 1 
o English o 1 

 

Awards 

• The 2019 ACT Multicultural Awards were held at Canberra College 
Performing Arts Centre on 30 August 2019 and included an additional 
category – Honorary Multicultural Ambassador.  
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• Nominations for the ACT Multicultural Awards 2019 opened on  
12 July 2019 and closed on 7 August 2019. 

• A total of 31 nominations were received with multiple nominations 
received for individuals and organisations. 

• The Awards recognise the valuable contribution and effort of Canberrans 
who support and promote an inclusive and cohesive community and are 
committed to increasing community awareness of the benefits of 
multiculturalism in the ACT. 

• Individuals and organisations who have done great work in promoting 
inclusion, harmony and cohesion and making Canberra a more 
welcoming city for newly arrived migrants in the ACT were encouraged 
to nominate. 

• The 2019 ACT Government Multicultural Awards recipients were: 

o Category 1: ACT Multicultural Individual Champion Award: 

 Winner: Mr Harry Oppermann 

 Commendation: Dr Madhumta Iyengar 
o Category 2:  ACT Community Organisation (Multicultural 

Champion) Award 

 Winner: Legal Aid ACT 

 Commendation: Charles Weston School 
o Category 3: ACT Outstanding Excellence Award for Diversity and 

Inclusion 

 Winner: Dr Ajoy Kar 

 Commendation: Dr Sunita Dhinsa 
o Category 4: ACT Multicultural Art, Media or Culture Award 

 Winner: Bollywood School of Dance 

 Commendation: Mrs Varaporn (Nim) Osbourne 
 

2019 ACT Multicultural Honorary Ambassador Program 

• Nominations for the 2019 ACT Multicultural Honorary Ambassador 
program opened on 12 July 2019 and closed on 7 August 2019. 
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• The ACT Government sought nominations for Honorary Ambassadors 
from individuals with the knowledge and networks to actively promote 
Canberra’s welcoming reputation and its trade, education, investments 
and tourism opportunities in one or more of ten target countries 
identified in the International Engagement Strategy (IES) (which include 
Singapore, China, New Zealand, the United States of America, Japan, 
Indonesia, Malaysia, India, Thailand and South Korea). 

• A total of 18 nominations were received, noting two people received 
multiple nominations.  

• Two ACT Multicultural Honorary Ambassador: Mr Rattesh Gumber and  
Dr Anne Macduff were appointed for a three-year term. 

ACT Government employment 

• The ACT Public Service (ACTPS) is one of the largest employers in 
Canberra, and according to the 2016-17 State of the Service Report: 

o 3,970 employees of the ACTPS identified as being from a culturally 
and linguistically diverse (CALD) background.  

o The past five years has seen a small but steady increase in the 
number of CALD employees in the ACTPS, from 16.1 per cent in 
June 2013 to 18.2 per cent in June 2017. 

o Data on ACTPS employees’ country of birth shows that ACTPS 
employees are predominantly born in Australasia with 15,615 
employees (71.5 %) reporting Australasia as their place of birth. 
The next highest location after Australasia is Asia, with 
2,484 employees (11.4 %) born in Asia. 

o In 2018, the National Translating and Interpreting Services (TIS) 
reports the top 10 languages seeking TIS services in the ACT are: 
Arabic; Mandarin; Vietnamese; Farsi; Tamil; Cantonese; Spanish; 
Dari; Karen; and Korean. 

 

Welcoming Cities 

• Canberra joined the Welcoming Cities network on Harmony Day which 
was celebrated on 21 March 2019. 

• Chief Minister Andrew Barr said the ACT’s membership of the Network 
demonstrated the Territory’s national leadership role in supporting 
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diversity and ensuring all members of our community feel included, 
welcomed and having a sense of belonging. 

• Welcoming Cities is a growing network of 135 cities, shires, towns and 
municipalities around the world and ensures Canberra’s commitment to 
including all Canberrans in social, cultural, economic and civic life. 

• In addition, the ACT Government hosted the Importance of Belonging 
public forum on 22 March 2019 in partnership with Welcoming Australia 
and the South Sudanese community to highlight the local contributions 
and promote our city’s understanding of the unique diverse cultures 
represented. 

• In April 2019, Welcoming Australia approached the ACT Government to 
host the 2020 Welcoming Cities Symposium in Canberra.  The ACT 
Government agreed to support Welcoming Australia hold the 
Symposium in Canberra in early 2020 and committed $10,000 towards 
the cost of a venue.   

• Welcoming Australia has confirmed the 2020 Welcoming Cities 
Symposium will be held in Canberra on 18 – 19 March 2019. The Office 
for Multicultural Affairs is working with Welcoming Australia to identify 
a venue.  
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Multicultural Affairs 

ISSUE: Strengthening community cohesion 

Talking points: 

• The ACT Multicultural Framework has three key objectives: 

o Accessible and Responsive Services; 
o Citizenship, Participation and Cohesion; and 
o Capitalising on the benefits of cultural Diversity. 

• Celebrating cultural diversity is a priority of the ACT Government. 

• Our diverse and dynamic community has many cultures, religions and 
languages. People have settled here from all over the world. 

• This Government has, for many years, worked hard to move beyond 
tolerance of diversity to embracing, promoting and developing respect, 
understanding and appreciation of diversity. 

• We are committed to providing opportunities for all Canberrans to 
celebrate their unique cultures through events such as Chinese New 
Year, Harmony Day, Ramadan, Diwali, Holi and World Refugee Day. 

• The annual National Multicultural Festival attracts thousands of people, 
including national and international visitors, to the heart of Civic for the 
ACT’s biggest cultural diversity celebration. 

• Collectively, these community celebrations and events help to promote 
the ethos of multiculturalism by highlighting messages of social 
cohesion, interfaith collaboration, tolerance, respect, harmony and 
cultural awareness and by collectively strengthening our resolve to 
oppose racism, prejudice and intolerance. 

• The ACT community welcomes visitors and international students to our 
city, recognising they make a valuable contribution to our economy and 
wider community. As Canberrans we pride ourselves on our city’s 
cultural diversity. 

• The Community Services Directorate continues to work closely with 
multicultural community organisations at the grass roots level to 
develop initiatives that are inclusive and empower those who feel 
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isolated and disempowered in our community, in particular young 
people, and provide platforms to strengthen community participation. 

• CSD also supports a broad range of community engagement initiatives 
including grants and funding for the delivery of services to people most 
vulnerable and in need. 

• The ACT Multicultural Summit was held on 23 November 2018 at the 
Australian Catholic University. Strengthening Canberra’s social cohesion 
was a key theme of the Summit.  

• Prior to the Summit, six Community Consultation Roundtables were held 
from 23 September 2018 to 24 October 2018.   

• Approximately 150 delegates attended the Summit, including a number 
of ACT Government representatives and Joint Advisory Council Chairs. 

• The ACT Government, in partnership with the ACT Multicultural Advisory 
Council, considered the outcomes and recommendations from the 
Summit to draft the ACT Multicultural Framework 2015-2020 Second 
Action Plan. 

• The proposed outcomes of the ACT Multicultural Framework Second 
Action Plan (2019-2020) were presented at two Community Consultation 
Sessions held on 26 and 28 February 2019. All members of the 
community were invited to attend. The presentation of proposed 
outcomes allowed for members of the community to provide feedback 
to be considered as part of the finalisation process. 

• The Second Action Plan was tabled in the May sitting period. 

• To mark Harmony Day on 21 March 2019, the Office for Multicultural 
Affairs hosted a ‘Picnic in the City’ to celebrate our community’s 
diversity with a focus on inclusiveness and belonging.  

• Also, on 21 March 2019, Canberra joined the Welcoming Cities Network. 

• Chief Minister Andrew Barr moved a motion in the ACT Legislative 
Assembly that noted the ACT’s membership of the Welcome Cities 
Network demonstrated national leadership in supporting diversity and 
ensuring all members of our community feel included, welcomed and 
have a sense of belonging.  
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• Welcoming Cities is a growing network of 135 cities, shires, towns and 
municipalities around the world and ensures Canberra’s commitment to 
including all Canberrans in social, cultural, economic and civic life. 

• CSD has commenced work to benchmark Canberra against the 
established level of the Welcoming Cities Standard by the end of 2020. 
This work includes the development of a catalogue of ACT Government 
inclusion policies and practices, to be used as evidence of Canberra’s 
leadership in supporting and promoting social cohesion. 

• In addition, the ACT Government hosted the inaugural Importance of 
Belonging public forum on 22 March 2019 in partnership with the local 
South Sudanese community to highlight how important a sense of 
belonging is to community inclusion and safety. 

• The forum noted the timeliness of the discussion given the attacks on 
two mosques in Christchurch the week before. It was well attended with 
over 130 people participating.  

• The second Importance of Belonging public forum on World Refugee Day 
20 June explored how we can ensure people who are finding refuge and 
establishing a new life in Canberra are supported, feel welcomed and a 
sense of belonging. CSD partnered with the Hazara community and the 
ACT Human Rights Commissioner to deliver the forum.   

• The third Importance of Belonging public forum was held on 
20 September and discussed the issues around identity and change. 

• The ACT Government in partnership with Imam Adam Konda, Imam of 
the Canberra Islamic Centre co-hosted the forum at the  
Theo Notaras Multicultural Centre in the Civic.  

• Dr Anne Aly MP, Federal politician and a global authority on 
understanding how and why young people are drawn into violent 
extremism and Mr Chin Tan, Australia’s Race Discrimination 
Commissioner were the guest speakers at the forum. 

• A Canberra community panel discussion followed the guest speakers. 
The panel included Mr Alpha Cheng (son of Curtis Cheng who was killed 
in a terrorist act in 2015) and Dr Nawal El-Gack, academic researcher 
and author. 
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• The next Importance of Belonging forum will focus on multicultural 
young people.  The ACT Multicultural Advisory Council will partner with 
the Office for Multicultural Affairs to host Importance of Belonging: 
Voices of Tomorrow and Today in early 2020. 

• The Voices of Tomorrow and Today forum will invite young people aged 
13 to 16, particularly those of multicultural and Aboriginal and Torres 
Strait Islander backgrounds, to discuss the importance of cultural 
identity in creating a feeling of belonging, and how this sense of identity 
and belonging might look different in the various settings in which we go 
about our lives. 

• The forum will involve activities to get young people to think about and 
express what belonging to a community means to them.  

Background Information   

• On 27 October 2015, the then Minister for Multicultural Affairs tabled the One Canberra 
Reference Group Report. The report contained practical initiatives that the community felt 
were important to further strengthen community diversity and cohesion, and to ensure at-
risk and vulnerable members of our community do not face barriers to services, information 
or assistance. 

• Since then, a range of youth engagement activities have been progressed to address the 
causes of radicalisation, including: 
• focus groups with young people from five different cultural groups; 
• consultations with young people in schools; 
• a leadership conference facilitated by the Canberra Islamic Centre; and 
• A Youth Think Tank on Social Inclusion designed to generate ideas to address social 

exclusion of young people in the ACT. 
• The Migrant and Refugee Settlement Service is developing a project to get socially isolated 

young people into employment, education and training.   

• The Canberra Islamic Centre has been funded to develop leadership capacity to undertake 
mentoring and support for at-risk young people and their families in our community.  

• CSD has developed a deep and wide engagement with the multicultural community at many 
levels, both formally and informally. 

• CSD is a member of the ACT Countering Violent Extremism Steering Committee 
(ACT CVE-SC). The Steering Committee coordinates ACT Whole-of-Government activities that 
support the CVE priorities of Security and Emergency Management Cabinet and Security and 
Emergency Management Senior Officials Group. 
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Multicultural Affairs 

ISSUE: Support for asylum seekers and refugees living in the ACT 

Talking points: 

• The ACT Government has a long standing commitment to welcoming and 
providing support to people arriving on humanitarian grounds or seeking 
asylum in our community. 

• Our involvement in the Safe Haven Enterprise Visa Scheme and creating a 
Refugee Welcome Zone demonstrates community support and compassion 
for refugees looking to start their new life in Canberra. 

• The ACT Services Access Card provides access to a suite of services, 
programs and entitlements that are available for eligible asylum seekers, 
without the need to retell their story each time they wish to access services 
or programs.   

• A review of the ACT Services Access Card was conducted in 2018-19 to 
ensure the services are continuing to meet the needs of asylum seekers 
living in our community. The final report was received by the Government 
in February 2019.  

• On 29 October 2019, Cabinet agreed to the ACT Government’s response to 
the Report.  

• There is always room to improve what we are doing to support refugees 
and asylum seekers.   

• Evidence demonstrates a lack of English language skills and meaningful 
employment is a barrier to resettling successfully in a new community. 

• I am pleased to say this Government is delivering on its commitment to 
help refugees and asylum seekers improve their language skills and to 
provide workforce participation assistance to new migrants, refugees and 
asylum seekers. 

• As part of the commitment, in April 2018, Multicultural Employment 
Services was granted funding to work with other ACT and regional 
settlement services to provide individual, case-managed employment 
support enhancing services provided by Job Active and ensuring all clients 
understand their work rights and entitlements.  
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• This support is available to: refugees living in the ACT unable to find 
employment; ACT Services Access Card holders and asylum seekers residing 
in the ACT on bridging visas with work rights; and people residing in the ACT 
from non-English speaking backgrounds with employment entitlements 
unable to access meaningful employment. 

• Similarly, in May 2018, the Migrant and Refugee Settlement Services was 
contracted to deliver three English language programs for refugees and 
asylum seekers on bridging visas and ACT Services Access Card holders 
living in the ACT. In addition to MARSS, the Canberra Institute of 
Technology was also contracted to deliver free English classes to  
ACT Services Access Card holders. 

• The Refugee, Asylum Seeker and Humanitarian Coordination Committee 
provides a conduit to share information and provide invaluable policy 
advice to government on concerns that asylum seekers and refugees may 
be experiencing. 

• The ACT Government works in partnership with key community 
organisations to provide services to refugees and asylum seekers. These 
services include Companion House, the Multicultural Hub Services and the 
Migrant and Refugee Settlement Services. 

o Companion House works with adults and children who have sought 
safety in Australia from persecution, torture and war related trauma. 

o The Multicultural Hub Services provides various youth, employment 
and settlement services for migrants, refugees and asylum seekers in 
the ACT & region.  

o Migrant and Refugee Settlement Services provides settlement and 
related services for migrants, refugees and humanitarian entrants in 
the ACT and region, in a caring, supporting and enabling way. 

• Members of the RASH Coordination Committee have identified a growing 
need for basic living assistance for individuals and families who have arrived 
in Australia seeking asylum and who are appealing a negative 
determination or are still waiting a determination by the Australian 
Government.  
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• In 2017-18, the ACT Government provided one off funding of $10,000 to 
Canberra Refugee Support, a member of the RASH committee, to support 
families who are unable to access Commonwealth allowances or benefits, 
meet their basic costs of living. 

• At the same time the Minister for Multicultural Affairs approved an annual 
discretionary funding amount of $15,000 to assist RASH members with 
meeting immediate housing needs and the cost of living of asylum seekers 
who have no other avenue of support.   

• At the RASH meeting on 17 May 2019, members were advised that 
applications for the annual discretionary funding, of up to $3,000 per client, 
were open to members.   

• Seven applications were received for the annual discretionary funding to 
assist RASH members with meeting immediate housing needs and the cost 
of living of asylum seekers who have no other avenue of support.   

• Two RASH members (Mr John Gunn, Director, Multicultural Hub and  
Ms Dewani Bakkum, Chief Executive Officer Migrant and Refugee 
Settlement Services) not applying for funding formed an Assessment Panel 
Chaired by the Senior Director, Office for Multicultural Affairs.   

• Funding was approved by the delegate (Ms Jacinta Evans, Executive Group 
Manager, Inclusion and Participation Division) and has been provided to the 
successful applicants. 

• Following the completion of the first round of applications, to better 
support more clients with immediate and urgent needs, the funding amount 
has been reduced to $2,000 per client. RASH members were consulted and 
support the changes. The application form and the guidelines were 
amended to reflect this change. 

• RASH members were invited to submit applications for the first funding 
round for 2019-20.  One application was received and assessed by two 
RASH members (Ms Michelle Anderson, Assistant Director, Housing ACT and 
Ms Julie Halse, Stakeholder Engagement Manager, NAVITAS) not applying 
for funding formed an Assessment Panel Chaired by the Senior Director, 
Office for Multicultural Affairs.   

• Funding is yet to be approved by the delegate (Ms Jacinta Evans, Executive 
Group Manager, Inclusion and Participation Division). 
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• The 2018 States of Refuge report by Liberty Victoria details the  
ACT Government’s positive efforts to assist refugees and asylum seekers 
living in the ACT.  The ACT was assessed as the best or high performing 
State or Territory on a range of housing, health and education initiatives.  
The report identifies opportunities for further improvement which will be 
considered during the review of the ACT Services Access Card and by 
Housing ACT, ACT Health and Education.  

• On 21 March 2019, Harmony Day, a motion was passed in the Assembly for 
Canberra to join the Welcoming Cities Network. The Network is a national 
network of cities, shires, towns and municipalities committed to an inclusive 
social, cultural, economic and civic life for everyone.  

• Becoming a member of the Welcoming Cities Network furthers the  
ACT Government’s commitment to building an inclusive and cohesive city of 
the future, particularly by supporting newly arrived Canberrans, refugees 
and asylum seekers. 

• The Second Action Plan of the ACT Multicultural Framework (2015-2020) 
was tabled in the Legislative Assembly on 9 May 2019.  The Plan includes 
initiatives to ensure information for people from culturally and linguistically 
diverse backgrounds, including newly arrived Canberrans, is readily 
available and promoted. The ACT Government will support the Second 
Action Plan initiatives by working closely with relevant ACT settlement 
support services. 

• The Second Action Plan also outlines the intention for Canberra to 
benchmark its programs and policies against the Welcoming Cities 
Standard, which will strengthen our support of people settling in the ACT. 

• The ACT Government has extended its contract with Multicultural 
Employment Service to 30 June 2019. This ensures support for migrants, 
refugees and asylum seekers is continued in the form of workforce 
participation assistance.  

• The recent 2018 ACT Multicultural Summit affirmed the need to ensure 
quality services that meet the current and evolving needs of our local 
multicultural community are being supported by the ACT Government.  
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• The ACT Government is undertaking an open procurement process to 
contract a service provider to deliver the workforce participation assistance 
program over the next three financial years (2019-20 to 2021-22).  

• The ACT Government opened the select tender process on 25 June 2019 for 
the development and implementation of a suite of ‘Welcome to Canberra’ 
services to complement existing settlement services.  

• These services will assist new Canberrans to feel welcome by providing a 
centralised support service that meets individual settlement needs, 
especially during their first five years, and will strengthen Canberra as a 
welcoming and inclusive city where everyone feels a sense of belonging. 

• Applications for the tender process closed on 25 July 2019.   

• An Evaluation Panel consisting of Dr Kirk Zwangobani, Chair, ACT 
Multicultural Advisory Council and Mr Chris Bayer, Director, Governance 
and Strategic Services, Chief Minister, Treasury, Economic Development 
Directorate assessed the tenders.  

• The Evaluation Report was signed off by the Delegate (Ms Anne Maree 
Sabellico, Acting Deputy Director-General, Community Services Directorate) 
on 8 September 2019. 

• The Multicultural Hub, formerly known as the Multicultural Youth Service 
and Multicultural Employment Services, will lead the delivery of the 
Welcome to Canberra service. 

Key Information  

• Canberra Refugee Support (CRS) is a not-for-profit organisation established to 
support the settlement of refugees in the ACT.  CRS is a member of the Refugee 
Council of Australia and receives no funding from government.   

• CRS works in partnership with other settlement services including the Australian Red 
Cross to meet the needs of refugees and asylum seekers in our community. 

• The Red Cross is contracted by the Australian Department of Home Affairs to deliver 
the Humanitarian Settlement Program, the main national program funded by the 
Australian Government to help refugees establish themselves when they first arrive 
in Australia.  

• While the Humanitarian Settlement Program meets the majority of the settlement 
needs of refugees, it does not provide assistance to people who have had their 
refugee visa applications declined or who are waiting for a decision on their 
application. 
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• The ACT Multicultural Framework 2015-2020 articulates the ACT Government’s 
ongoing commitment to valuing, strengthening and protecting our multicultural 
community. 

Background Information  

• Nil. 
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Multicultural Affairs 

ISSUE: Theo Notaras Multicultural Centre 

Talking points: 

• The Theo Notaras Multicultural Centre was established by the ACT 
Government in 2005 to provide a facility to support Canberra’s culturally 
and linguistically diverse communities.  

• The Centre is located on the second floor of the North Building.  
ACT Legislative Assembly staff and Crafts ACT are located on the first 
floor of the building.  

Tenancies 

• In July 2017, space vacated by ACT Government staff enabled the 
establishment of additional tenant offices and the number of tenants 
increased from 17 to 22. The Centre now has 24 tenants.  

• It also enabled the establishment of two additional bookable meeting 
rooms, the Harmony Room and the Diversity Room, for the use by 
tenants and the Canberra community. 

• As Canberra grows, it is important the Centre is available to all 
community members to meet, host community events and celebrate 
days of importance. 

• It is particularly important that new and emerging groups or tenants 
have equitable access to the Centre facilities, to support the work they 
are doing with their communities. 

• CSD is committed to working with tenants and the community to make 
sure the Centre continues to meet their needs. The Office for 
Multicultural Affairs consults with tenants and community organisations 
regularly through a Tenants’ Forum. 

• CSD continues to work in partnership with ACT Property Group to ensure 
the Centre is a clean and inviting venue for meetings, consultations and 
community celebrations. 
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Improvements to TNMC 

• As part of a continuous improvement program, a range of 
refurbishments have recently been completed including: 

o upgraded signage; 

o five new zip taps in kitchenettes; and 

o an audio-visual system upgrade for the Function Room. 

• A digital information screen was recently installed in the foyer. This  
makes the Centre look more professional and assists visitors to find 
tenants and meeting rooms. The screen also provides information to 
tenants and visitors on room bookings and community updates.  

• CSD has also arranged to have a receptionist at the Second Floor foyer, 
to assist community members with making bookings and accessing 
services. 

TNMC Bookings 

• A calendar is available on the CSD website to allow community members 
to check availability of the meeting rooms, function room and the 
commercial kitchen for their event prior to booking. 

• An action under the Multicultural Framework First Action Plan was to 
‘encourage culturally and linguistically diverse communities to utilise 
existing community facilities and other suitable government 
infrastructure across the ACT for cultural events through an online 
community coordinated venue booking system.’ 

• The ACT Government has commenced the development of online 
systems to support community access to ACT Government facilities and 
infrastructure. ACT public school facilities can be booked online and an 
online system is available for sportsground bookings to enable sporting 
bodies and members of the public to book an oval online.  

• Access Canberra is developing an online system for camp grounds with 
the potential to add other facilities in the future.  

• Work on online community facility booking systems is ongoing across 
the ACT Government. CSD is currently working to establish an online 
booking system for booking rooms at the Centre with the expectation 
this will be available by the end of 2019.   
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Demand for bookings 

• Additional tenancies have increased the demand on the bookable 
rooms.  

• To manage demand, tenants are entitled to use meeting rooms twice a 
week at no charge, and the Main Function room at no charge twice per 
month. Tenants can work together to share their free bookings and 
ensure the Centre is available to all tenants equitably.  

• While tenants initially found this change to booking arrangements 
challenging, the Centre is now being well utilised by all tenants and 
regular bookings have been negotiated to meet community needs. 

• No complaints have been received from tenants about booking costs. 

• For non-tenants, fees to hire rooms start at $30 for a community group 
to hire a meeting room, to $540 for a business to hire the function room 
for an evening.  

• The Executive Director, Inclusion and Participation Division, has 
authority to waive or reduce hire fees, considering the event’s 
circumstances, and the financial status of the organisation. 

• There is no hire fee for the commercial kitchen. To meet hygiene 
requirements a deposit of $200 is required prior to use. The deposit will 
be refunded providing the kitchen is left clean, ready for its next use.  

• It is expected these arrangements will assist community groups to access 
and use the Centre’s venues and facilities. 

Key Information  

• Nil 

Background Information  

• CSD holds regular Tenant Forums to discuss the management and maintenance of 
the Centre and provide an opportunity for tenants to provide feedback and suggest 
improvements. A Tenant Forum was held on 4 September 2019. CSD provided an 
update on opening hours, security and front desk arrangements, spring cleaning, 
signage and use of message boards. 

• Community Services Directorate (CSD) continuously reviews the centre’s opening 
hours and security arrangements to ensure tenant, community and visitor needs are 
met.  
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• CSD recently reviewed ground floor door opening hours to ensure the access and 
safety needs of tenants and visitors were being met reflecting an increase in evening 
and weekend bookings by tenants and the community. Tenants were consulted on 
proposed changes and their feedback indicated the changes will meet their needs.  

• Previously, the ground floor doors were open to the public 8.30am to 6.30pm 
Monday to Wednesday, 8.00am to 8.30pm Thursday and Friday, 9:00am to 8:30pm 
on Saturday and 10am to 8:30pm on Sunday. 

• Under the new arrangements, ground floor doors are now open to the public from 
8.00am to 7.30pm Monday to Saturday and 8.30am to 4.30pm on Sunday. 

• All tenants continue to have swipe card access 24 hours/seven days a week to the 
Centre. 
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ISSUE: Translating services in the ACT 

Talking points: 

ACT Language Services Policy 

• The ACT Language Services Policy (the Policy) was tabled in the Assembly 
on 30 October 2018.  

• The Policy provides an overarching framework for the ACT Government’s 
key directions and priorities in relation to addressing language barriers 
for Canberrans who communicate in a language other than English.    

• The Policy is being delivered by the ACT Government through:  

o funding for the 24 Hour Emergency Interpreter Service for Auslan 
speakers;  

o funding for the National Accreditation Authority for Translators 
and Interpreters (NAATI);   

o engagement of certified interpreters and translators in individual 
circumstances for people who experience difficulties 
communicating effectively in English;  

o provision of translated information on government policies, 
services and guidance; 

o training for ACT public service staff on working with interpreters; 
and  

o adoption of the National Interpreter Symbol, to indicate where a 
person with low English proficiency can ask for help to 
communicate in their own language. 

• All ACT Government Directorates are required to have an agency specific 
Language Services Plan by November 2019. 

• The Community Services Directorate (CSD) has commenced work to 
support all directorates to deliver on their language plans and ensure 
across the ACT Government baseline requirments for language service 
delivery meet the needs of all Canberrans. 

• The Policy ensures the ACT Government has a consistent and effective 
approach to language services including procedures and guidance on the 
use and delivery of language services for all services and programs. 

27



ANNUAL REPORT HEARING BRIEF 

Cleared as complete and accurate: 08/10/2019  
Cleared by: Executive Group Manager Ext: 75046 
Contact Officer name: Jenny Wells Ext: 79432 
Lead Directorate: Community Services  
Cleared for release Yes  
Information Officer name: Jacinta Evans  
TRIM Ref:    

 

 

National Accreditation Authority for Translators and Interpreters (NAATI) 

• NAATI is the national standards and certifying body for accreditation and 
recognition of translators and interpreters in Australia.  

• The Policy states that NAATI-credentialed professional interpreters 
should be engaged when interpreting services are required.   

• NAATI provides an essential community service in supporting Australian 
residents who are not fluent in English to access settlement and 
mainstream services by settling and maintaining quality standards for 
translators and interpreters.  

• The ACT Government funds NAATI through the Community Services 
Directorate in a funding agreement which spans from 1 July 2017 to  
30 June 2020.  During the term of the agreement with NAATI, the  
ACT Government committed: 

o $10,411 (GST exclusive) for 2017 to 2018; 

o $10,546 (GST exclusive) for 2018 to 2019; and 

o $10,683 (GST exclusive) for 2019 to 2020. 

Translation and Interpreting services available in the ACT 

• There are a range of translation services available in the ACT: 

o The national Translation and Interpreting Service (TIS) 
https://www.tisnational.gov.au/ is funded by the Commonwealth 
Government to provide subsidised translation and interpreting 
service on-site and by phone via an online booking system.  
Government and other services register to be a client of TIS National 
and book services for their clients.   Service clients receive translation 
and interpreting services free of charge.   

o The 24 hours ACT Emergency Service (24h EIS) for the Deaf 
community is operated by Sign Language Communications NSW/ACT 
working in partnership with DEAFACT. 

o The National Auslan Interpreter Booking and Payment Service (NABS) 
is free to people who are not eligible for the National Disability 
Insurance Scheme to provide interpreters for deaf, deafblind and 
hard of hearing people who use sign language and would like an 
interpreter for private health care appointments. Sign language 
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services to Deaf Indigenous people are provided for both public and 
private health care appointments. 

o The National Relay Service (NRS) is a phone solution for people who 
are deaf or have a hearing or speech impairment.  The NRS consists 
of a Relay Service Provider which runs the call centre where relay 
officers relay calls to other people and an Outreach Service Provider 
which runs the outreach service to provide support and information 
about the use of the NRS. 

o In addition to these services, LanguageLoop gives non-English 
speakers access to everyday services. Remote and onsite Interpreting 
Services in over 160 languages provide flexibility to meet the needs 
of businesses and to deliver an interpreter where needed.  

o The National Interpreter Symbol indicates where someone can ask 
for language assistance.  The symbol indicates that a person with low 
English proficiency can ask for help to communicate in their own 
language. All government service organisations are encouraged to 
use the free symbol and promote it to their members and clients. 

Key Information 

• All ACT Government directorates and agencies are required to report progress under the 
ACT Language Services Policy annually against actions in the  ACT Multicultural Framework 
2015-2020 (the Framework).   

• Work has commenced to determine appropriate performance measures and set baselines, 
as required in the first twelve months of the ACT Language Services Policy, taking into 
account actions under the Second Action Plan of the Framework.  

• CSD has commenced work to assist all directorates to develop practical guidelines to 
implement the ACT Language Services Policy.  

Background Information  

• The ACT Language Services Policy was informed by community forums held in 2016 and 
more current consultations with the National Accreditation Authority for Translators and 
Interpreters, as well as the Commonwealth, States and Northern Territory through the 
Senior Officials Settlement Outcomes Group.  

• The ACT Language Services Policy supports the ACT Government’s commitment to 
strengthen policies and practices to build a socially cohesive and inclusive community, 
acknowledging that social and cultural factors can lead to marginalisation and disadvantage.  

29



ANNUAL REPORT HEARING BRIEF 

Cleared as complete and accurate: 30/10/2019  
Cleared by: Executive Group Manager Ext: 75046 
Contact Officer name: Jenny Wells Ext: 79432 
Lead Directorate: Community Services  
Cleared for release Yes  
Information Officer name: Jacinta Evans  
TRIM Ref:    

 

ISSUE: Welcome to Canberra Support Service 

Talking points: 

• Settling in a new community can be daunting for anyone and this is 
particularly true for those arriving from overseas. 

• At the 2018 ACT Multicultural Summit, the ACT Government listened to 
the concern of our multicultural community about this issue.   

• One of the priority actions coming out of the Summit was to ensure ACT 
services meet the current and evolving needs of people from culturally 
and linguistically diverse backgrounds arriving and making Canberra 
their home.   

• In response, the ACT Government is funding the development and 
implementation of a suite of ‘Welcome to Canberra’ services to 
complement existing settlement services.  

• Recently, the Community Services Directorate went out to tender for the 
delivery of an Integrated Welcome to Canberra Support Services 
program.   

• The program aims to overcome some of the challenges new Canberrans 
experience.  This service will not duplicate existing settlement services, 
but rather complement them. 

• The successful tenderer for the Integrated Welcome to Canberra Support 
Services program will deliver services that include: 

o A Welcome to Canberra pack that will identify key settlement 
information and assist new Canberrans to easily access services 
and feel welcome in both digital and hard copy format with links 
to contacts and appropriate services; and 

o A Welcoming Navigator Support Service that will provide ongoing 
assistance and advocacy tailored to the client’s individual needs 
relating to issues such as housing, access to health services, 
employment, transport, legal assistance and trauma support.  

• The Multicultural Hub, formerly known as the Multicultural Youth 
Service and Multicultural Employment Services, will lead the delivery of 
the Welcome to Canberra service. 
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• This program will strengthen Canberra as a welcoming and inclusive city 
where everyone feels a sense of belonging.  

Key Information 

• The successful tenderer for the Integrated Welcome to Canberra Support Services 
program will deliver integrated welcome support services that include: 
 
1. A Welcome to Canberra pack that will: 

a) identify key settlement information and develop a pack to assist new 
Canberrans to feel welcome, easily access services and positively establish a 
new life in Canberra; and 

b) provide information in both digital and hard copy format with links to contacts 
and appropriate services. 
 

2. A Welcoming Navigator Support Service that will: 

a) provide ongoing assistance and advocacy tailored to the client’s individual 
needs relating to but not limited to: 
• housing and rental support services; 
• accessing health services in the ACT; 
• employment;  
• trauma including domestic and family violence and counselling services; 
• legal and tribunal awareness and assistance; and 
• transport (including driving). 

b) act as the ‘go to’ service for practical assistance such as registration processes, 
licence applications, school enrolments, legal advice and assistance with 
accessing various services; and 

3. Welcome to Canberra bi-annual Forums to enable new Canberrans connect and link 
with other Canberra, services and organisations. 

 
• Total funding of $267,000 (GST exclusive) over a three-year contract period will be spend 

towards the delivery of these services.    
 
• The procurement period closed on 25 July 2019 and the Evaluation Panel consisting of 

representatives from the Community Services Directorate, CMTEDD and the 
Multicultural Advisory Council has assessed the proposals. 
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Background Information  

• The Office for Multicultural Affairs (OMA) provides annual funding to a range of  
multicultural organisations to promote inclusion and cohesion in the community.       
        

• In 2017-18 and 2018-19 funding was allocated to the following organisations:  
o Migrant and Refugee Settlement Services (MARSS): $55,323.28 (GST 

Exclusive); 
o Multicultural Youth Services (MYS): $36,166.04 (GST Exclusive); and  
o Canberra Multicultural Community Forum (CMCF) : $15,662.29 (GST 

Exclusive). 
 

• This funding supported a range of services including: settlement services, community 
development, advocacy and referral for migrants and refugees including asylum 
seekers and people from a culturally and linguistically diverse backgrounds. 
 

• The Deeds of Grant for this funding expired on 30 June 2019. 
 

• Following the 2018 ACT Multicultural Summit, an internal review of OMA funded 
services was undertaken to ensure funding addressed the changing needs of the ACT 
multicultural community as discussed at the Summit.   
 

• Following the internal review, OMA proposed the funding provided to MARSS, MYS 
and CMCF and due to end on 30 June 2019 be combined to better align with 
Canberra as an inclusive city and outcomes identified in the ACT Multicultural 
Framework 2015-2020 Second Action Plan 2019-2020 and specifically the need to 
provide connected services for new migrants, as they settle in our community.  
 

• The Minister agreed to this proposal and a Statement of Requirement for a new  
Integrated Welcome to Canberra Support Services was developed, agreed and 
tendered. 
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	 The review addressed a range of issues including safety in the light of an on-stage fire safety incident at the 2019 Festival.
	 The Festival Team is implementing the recommendations of that process.
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