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DEVELOPING THE SECOND ACTION PLAN  
The ACT Women’s Plan 2016-26 sets out the ACT Government’s ongoing commitment to work with non-
government organisations, business and the broader 
community towards gender equality for all ACT women and 
girls. 

The Second Action Plan 2020-22 is the next stage of the ACT 
Women’s Plan. It will guide the ACT Government’s efforts 
towards ensuring that women and girls can access what they 
need to thrive over the next three years.  

Five focus areas were identified as a priority by women in the 
ACT and guided the development of the Second Action Plan. 
These focus areas were designed to generate a meaningful 
conversation about actions to support women and girls in the 
ACT over the next three years. These focus areas are: 

• Improving the mental health and wellbeing of women 
and girls in the ACT 

• Fostering gender equity in Canberra workplaces, 
including through improved gender equality in leadership and workplace participation 

• Building a community where women and girls are safe and supported to participate 

• Improving housing support and sustainability and reducing homelessness for women 

• Developing appropriate and accessible services, programs and policies for women and girls, ensuring 
consideration of those from diverse backgrounds 

THE CONVERSATION 
Between 3 October and 7 November 2019, we asked the ACT community for feedback on potential priorities under 
each focus area through a survey. The YourSay consultation built on earlier consultation that included: 

• A public forum hosted by the Ministerial Advisory Council on Women (MACW) in December 2018, to 
identify the focus areas, and to discuss options for consultation to develop the Second Action Plan.  

• A literature review and focus groups with diverse groups of women in April 2019 to better understand 
priorities and issues in each of the focus areas. 

• A co-design process with the Office for Women, the Women’s Centre for Health Matters, YWCA Canberra, 
and the ACT Council of Social Services (ACTCOSS) from June to September 2019 to produce a Context 
Analysis of ACT Government and community policies, programs, and services, and their capacity to advance 
gender equality and respond to the needs of girls and women. 

• The ACT Women’s Summit in October 2019.  



Supporting women and girls in the ACT   
REPORT ON WHAT WE HEARD    

2 
 

The YourSay consultation material was based on a discussion paper drafted using the findings of the co-designed 
Context Analysis. YourSay respondents were invited to identify which of the areas for discussion and future action 
that they considered to be most important, as identified in the discussion paper under each focus area. The YourSay 
consultation also invited responses with any additional comments on what the ACT Government should know to 
help women and girls in the ACT access what they need in order to thrive.  

WHO ENGAGED  
The YourSay survey was broadly promoted across the ACT community and 
collected 136 de-identified responses.  

The Office for Women sought feedback from across the ACT community 
through this consultation process, to people of different genders, 
backgrounds and sectors.  

The ACT Office for Women promoted the YourSay survey through many 
channels including the Office for Women Instagram account, MACW 
Facebook account, Minister Berry’s Instagram and Facebook accounts and 
to ACT Women’s Summit attendees. 

While not compulsory, of respondents that provided demographic information: 

- 94% identified as women, with the remainder identifying as men, non-binary or did not disclose their gender 

- almost two thirds of respondents (62%) were aged between 26 and 45 years 

- 16% identified as being LGBTIQ+ 

- 10% identified as being a person with disability 

- 10% identified as being from a culturally or linguistically diverse background 

- 2% identified as being of Aboriginal or Torres Strait Islander origin.  

The Women’s Centre for Health Matters, YWCA Canberra, and the ACT Council of Social Services (ACTCOSS) 
provided direct input to this process through developing the supporting discussion paper through the co-designed 
Context Analysis.  

The Ministerial Advisory Council on Women provided advice on every stage of the consultation process supporting 
the Second Action Plan and promoted the YourSay consultation through their networks.  
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Key insights from the community   

Improving the mental health and wellbeing of women and girls in the ACT 

1. Respondents supported a broad range of priorities to improve mental health and wellbeing.  
2. There was particular support for improving early interventions, for outcomes including 

a. ‘improving access to preventative health care for mild to moderate mental health conditions’ (35% of 
respondents);  

b. ‘improving access to services from early intervention through to crisis’ (28%); and  
c. ‘improving access to services when someone first identifies a mental health issue’ (26%).  

3. A number of respondents also highlighted the need to improve access to mental health services, with particular 
reference to the associated cost, waiting times and support for GPs to make referrals in the context of psychosocial 
disabilities or trauma.  

Fostering gender equity in Canberra workplaces, including through improved gender equality in leadership and 
workplace participation  

4. More than half of the respondents supported better recognition, valuing and sharing of unpaid work between women 
and men (53%), with some free text feedback strongly alluding to the need for improved access to flexible working for 
men.  

5. A significant proportion of respondents also prioritised initiatives to better support women into traditionally male-
dominated trades, with strong responses to ‘improving access to non-traditional fields for someone’s gender’ (50%), and 
‘equipping schools and workplaces to challenge gender based occupational segregation’ (47%).  

6. Over one third of respondents (35%) indicated support for ensuring more, and diverse, women, are represented in 
leadership to foster gender equity in Canberra workplaces.  

7. OVer one third of respondents (34%) indicated their support for workplaces to develop policies that promote gender 
equality.  

8. Respondents also proposed a range of approaches to improve gender equity in Canberra workplaces, including 
improved (and consistent) access to flexible work options and other family-friendly conditions, mentoring and support 
for women out of the workforce for a period of time (caring or otherwise) to undertake training. 

9. One respondent also highlighted the importance of addressing the issues triggering mental health issues.  

Building a community where women and girls are safe and supported to participate  

10. This focus area elicited a number of strong responses.  
11. More than half of the respondents supported: 

a. Putting more effort into primary prevention (55%); 
b. Fostering attitudes, beliefs and behaviour that support gender equality and respect for women (57%); and 
c. Ensuring public spaces make women and girls feel safe (53%).  

12. While respondents flagged lighting as a recurring area for improvement in Canberra, respondents otherwise proposed a 
range of issues to support women and girls to feel safe and supported to participate, including: 

a. Improving access to a range of sports, through reducing the cost 
b. Introducing a positive definition of ‘consent’ into ACT law  
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c. Implementing a disclosure scheme for domestic and family violence perpetrators 
13. A number of respondents also highlighted the importance of men and boys to actively engage to ensure that women 

and girls feel safe. These include: 
a. Ensuring that men take responsibility and are accountable for their actions 
b. Improving education for boys and young men so that they better understand gender equality and to 

address inequality before beliefs and behaviours form. This could be through Respectful Relationship 
education or a similar program in schools for boys to challenge traditional gender values and negative 
attitudes towards women and girls.  

Improving housing support and sustainability and reducing homelessness for women   

14. More than half of the respondents prioritised ensuring access to safe and sustainable long-term housing for women 
affected by domestic and family violence (54%), and a significant proportion also supported ensuring diverse forms of 
housing cater to the needs of women affected by domestic violence, including earlier support for women affected by 
domestic and family violence (44%).  

15. A large proportion also supported improving processes to better accommodate the diverse needs of women 
experiencing housing instability (48%). Suggestions in this area included, improving service provision for women without 
children and changes to income assessments and eligibility for ACT Housing.  

16. Respondents highlighted the unique and important needs of older and younger women in relation to housing.  
17. Respondents also proposed mechanisms to support women in relation to homelessness including: 

a. More programs to support pride in housing properties (e.g. garden award) 
b. Investigating loan options to allow women to buy their own homes 
c. Investigating a universal basic income.  

Developing appropriate and accessible services, programs and policies for women and girls, ensuring 
consideration of those from diverse backgrounds  

18.  This focus area also elicited strong responses.  
19. More than half of the respondents supported: 

a. Strengthening consultation processes to ensure input from diverse women across Canberra (60%); 
b. Ensuring women and girls are aware of and can access services appropriate to their needs (86%); and 
c. Better data to inform decision-making, including in relation to gender, Aboriginal and Torres Strait 

Islander status, culturally and linguistically diverse background, disability, and sexuality diversity (57%). 
20. A number of respondents specifically highlighted the need to communicate services that were available, to improve 

access to the services that people need.  
21. Respondents also raised concerns regarding the speed of government processes, and the importance of political leaders 

making citizens feel like they are being heard.  

Other insights 
22. Respondents noted that data should help us to better understand and identify which women were experiencing 

disadvantage, and how, but that more data isn’t always the solution. Data needs to be used carefully.  
23. Some respondents proposed more radical changes, such as to the standard school day, in order to better support 

parent’s employment commitments.  
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24. Respondents also proposed: 
a. Making sanitary items freely available in certain environments (e.g. schools) 
b. Looking more closely at the impact of gambling on women and families 
c. Establishing more monuments for women 
d. Supporting General Practitioners and health professionals to develop their awareness and knowledge of 

information regarding sexuality, to improve support for people from the LGBTIQ+ community.  

WHAT’S NEXT? 
The feedback provided through the YourSay consultation process has informed the development of actions under 
the Second Action Plan.  

The Second Action Plan will be launched in early 2020 and will be made available on the ACT Office for Women 
website.  

To find out more about the ACT Women’s Plan and other initiatives to support women and girls in the ACT, visit 
www.communityservices.act.gov.au/women.  

Key Timings    

Thurs 7 November 2019 – YourSay consultation (Second Action Plan) closes  

Fri 6 December 2019 – YourSay What we Heard Report released 

March 2020 – Second Action Plan launched 

Sun 8 March 2020 – International Women’s Day 2020  

 

THANK YOU FOR YOUR FEEDBACK 

60+ 
Community members 

participated in a Forum in late 
2018 to identify focus areas 
for the development of the 

Second Action Plan 

160+ 
People participated in the 

ACT Women’s Summit from 
the ACT community, 

community and Government 
sectors 

136 
Responses to the YourSay 
survey about the Second 

Action Plan 

26 
community organisations, 

groups and programs 
engaged through the Context 

Analysis in late 2019 

  

http://www.communityservices.act.gov.au/women
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