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FREQUENTLY ASKED QUESTIONS 

Verbal Direction or Gestural Conduct of a Coercive Nature is defined in a law called the Senior 

Practitioner Act 2018.  This law applies to providers. 

Verbal Direction or Gestural Conduct of a Coercive Nature is threatening a person to get them to do 
what you want. It is also when someone degrades, humiliates or forces a person into a position of 
powerlessness.  
 
Telling someone what the rules are, or giving a person directions or instructions to help them feel better 
or calm down, are not Verbal Direction or Gestural Conduct of a Coercive Nature. 

If I tell someone what the rules are, or give someone directions, is this coercive? 

No.  Letting someone know what the rules are is not coercive.  Providing direction to a person is not 

coercive.  

Degrading or humiliating a person, forcing a person into a position of powerlessness, or threatening 

them in order to get them to comply with the rules or direction is coercive and is a restrictive practice. 

What should I do if I see someone using a coercive practice? 

Firstly, make sure that everyone is safe and well supported.  If you are able to, gently challenge the 

coercive practice and seek alternative practices together. 

Seek support through your management and existing complaints mechanisms if needed. 

Contact the Senior Practitioner to discuss: ACTSeniorPractitioner@act.gov.au 

If the person is a child or young person, contact the ACT Ombudsman to discuss: 

https://www.ombudsman.act.gov.au/contact-us 

If the person is a vulnerable older person or an adult with a disability, contact the Disability and 

Community Services Commissioner to discuss: https://hrc.act.gov.au/disability/ 
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To understand more about the Senior Practitioner Act 2018, go to: 

https://www.communityservices.act.gov.au/quality-complaints-and-regulation/office-of-the-senior-

practitioner  
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