
 

 
 

 

Joint Communiqué 
Roundtable discussion on a model for external merits review of child protection decision-making in the 

ACT 17 September 2020 

 
On 17 September 2020, the ACT Human Rights Commission and ACT Government jointly facilitated a second 

online discussion about child protection decision-making with ACT stakeholders, to inform the development of 

an external merits review model for the ACT. 

 

The roundtable was co-facilitated by Ms Jodie Griffiths-Cook, ACT Public Advocate and Children and Young 

People Commissioner and Ms Amber Shuhyta, Executive Group Manager, Strategic Policy, Community Services 

Directorate. 

 
Community members and organisations contributed their time and expertise to discuss the principles that will 
underpin the model of external merits review and the types of decisions that should be reviewable. 

Participants included representatives from: 
 

• Our Booris Our Way Steering Committee; 

• Aboriginal and Torres Strait Islander Elected Body; 

• ACT Civil and Administrative Tribunal; 

• Youth Coalition of the ACT; 
• Legal Aid ACT; 

• Carers ACT; 

• ACT Law Society; 

• Canberra Community Law; 

• ACT Women’s Legal Centre; 

• ACT Council of Social Services; and 
• ACT Disability, Aged and Carer Advocacy Service. 

 
 

Key outcomes from the roundtable included that: 
 

• the Our Booris Our Way reports and recommendations provide important direction; 

• ensuring self-determination and an ongoing commitment to restoration of children to family and 
community is critical, and must be supported by full implementation of the Aboriginal and Torres Strait 
Islander Child Placement Principle; 

• opportunities should be created for family-led decisions and to empower cultural authority; 

• the definition of best interests must be expressed in the context of family and the child’s circumstances, 
and take account of steps to preserve family unity; 

• ensuring children and young people and their families are at the centre of decision-making is a key priority, 
including by using participatory decision-making to enable their views to be sought and taken into account; 

• the model needs to be strengths-based and one that is flexible to adapt to family needs and complexities; 

• equitable access is important, ensuring that participants are supported, including with advocates, to be on 
equal standing to address the significant power differential; 

• representation for children/young people and their families’ needs to be adequately resourced; 

• decisions should be transparent and timely, supported by a common set of assessment tools and clear 
decision making criteria, which should also inform evaluation; 

• Regular reporting is required for transparency of decisions and to build confidence in the system as well as 
for ongoing continuous improvement; 



• not every child protection decision can be reviewable and further work needs to be done to determine 
scope while still ensuring that decision-making is timely, transparent, and consistent with obligations under 
the Human Rights Act 2004; and 

• internal and external review should be underpinned by the same principles. 

These discussions provide a valuable foundation for the next stage of work in developing a unified model that 

appropriately positions both internal and external merits review of child protection decision-making in the ACT. 

Incorporating feedback to date, this will include consideration for how the right to seek review will be exercised, 

and an examination of the way an external merits review mechanism will work with internal review processes 

and the Courts. 
 

 

Amber Shuhyta Jodie Griffiths-Cook 

Executive Group Manager, Strategic Policy ACT Public Advocate and Children and Young People Commissioner 

ACT Government ACT Human Rights Commission 
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