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2017 – 2019 ACT Veterans’ Advisory Council – End of Term Report 

The 2017 – 2019 Veterans’ Advisory Council had its first meeting on 21 November 2017. The first 

meeting was a planning meeting to prioritise the Council’s work for the next two years. Several 

broad themes were agreed at that meeting which were developed into work areas. Each work area 

considered ageing Veterans, Contemporary Veterans and Veterans families when progressing their 

proposals and outcomes. 

 

Veterans Advisory Council 

New Council members have been recruited providing further diversity with all three services now 

represented; a range of deployments and campaigns represented; representation by Aboriginal and 

Torres Strait Islander; gender and, age diversity. 

Membership was nine at 17 November 2017 and three new members were recruited in 

February 2018. There has been one resignation during 2018 and a recruitment process to fill that 

position was finalised on 20 November 2018. 

The Council has been updated on the CSD website and all member biographies are available. There is 

also a resources page for Veterans established on the website. 

The Australian War Memorial agreed to host the Veterans’ Advisory Council meetings throughout 

their term enabling members to attend the Last Post Ceremony following the meeting. Some 

meetings have been held at alternate significant locations including St John’s Church, the National 

Arboretum and other spaces that have enabled visits to areas such as Anzac Park and the ACT 

Memorial. 

The process for the membership to the 2019 – 2021 Ministerial Advisory Council for Veterans and 

their Families began with an Expression of Interest process in July 2019 and will be subject to 

Cabinet consideration in October 2019. The new Council’s term will begin on 9 November 2019 with 

their first meeting scheduled for 5 December 2019. 

 

Consultation and Engagement 

The Veterans Advisory Council Chair met with the Chair of the Ministerial Advisory Council on Ageing 

where agreement was made to work together where possible on overlapping issues such as ageing 

Veterans. 

The Veterans Advisory Council Chair continues to attend the Joint Council Chairs meeting on a 

bi-monthly basis and encourages other members to attend in case of her absence.  
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The Veterans Advisory Council Chair has met with counterparts in South Australia and Victoria to 

establish linkages and the possibility of a national approach to some identified issues in the future. 

The Senior Director OSV and VAC representative Shaun McGill have attended the transition seminars 

held in Canberra during the term of the Council along with representatives of the Chief Minister, 

Treasury and Economic Development Directorate who oversee the Veterans Employment Strategy. 

On 5 July 2018, the Council undertook a consultation activity with a panel of speakers who 

represented Veterans and their families from all areas within the community. Each speaker provided 

the Council with information regarding the Veteran specific issues from their perspectives and also 

provided papers to the Council for future information and engagement. The panel consisted of: 

- Sonia Di Mezza (ACT Disability, Aged and Carer Advocacy Service) 

- Emma Steil (Defence Families)  

- Robin Creyke (Ministerial Advisory Council on Ageing) 

- Darrin Lincoln (Soldier On)  

- Jim Gilchrist (RSL representing Veterans Support Centre - South) 

- Fergus Thomson (Vietnam Veterans &Veterans Federation representing Veterans Support 

Centre - North) 

 

Events, not including commemorations, where the Veterans’ Advisory Council have an interest and 

potential awareness raising in the ACT have included: 

2018 2019 

• Pollies Pedal  

• ACT Joint Council Chairs meeting 

• University of Canberra Hospital 
Opening 

• VVCS (now Open Arms) Regional 
Consultative Forum 

• DVA Deputy Commissioner ACT 
meetings 

• Veterans Career Expo 

• ACT Transition Seminars 

• Representation on ToR Committee for 
the Royal Commission into Aged Care 

• PTS Convoy into Canberra 

• Input to the ACT Government 
Submission to ADF Transition Inquiry 

• Floriade 2018 

• Soldiers Settlers Photographic 
Exhibition  

• Families Forum prior to the Invictus 
Games  

• Invictus Games 

• Launch of the AWM expansion plans 

• DVA Deputy Commissioner ACT 
meetings 

• ACT Joint Advisory Council Chairs 
(JACC) meeting including representing 
the JACC at a meeting with the Chief 
Minister 

• ACT Transition Seminars 

• Veteran Connect Event 

• Attendance at a variety of ex-service 
organisation’s meetings including the 
War Widows Guild, the Veterans 
Motor Cycle Club, the RSL and Soldier 
On 

• Videos – ‘About the VAC’ and ‘Who is a 
Veteran’ 

• ACT Government Wellbeing Indicators 
forum 

• Floriade 2019 

• Veterans Day at LDK, Tuggeranong 

• Veterans Community Day – National 
Arboretum Canberra 

• Grants panel assessments 
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The work undertaken has been detailed into each of the agreed work areas below, whilst each work 

area has been managed by sub groups, there are some overlaps which inevitably occur in portfolio 

areas such as this. 

An Engagement Strategy has been developed with initial consultation taking place with a panel 

discussion at a meeting in July with several organisations being represented. Further consultation 

has occurred with the Chair and the Senior Manager OSV visiting and attending meetings at several 

ESOs. This engagement strategy will be continued in 2019 with all members nominating to engage 

with organisations during the year. 

Several speakers attended VAC meetings during 2018 including Lauren Eastaughffe from the 

Veterans and Veterans Families Counselling Service (now renamed Open Arms), and Tiff Beer from 

the Commonwealth Ombudsman’s Office. During 2019, the Communications and Engagement team 

from the Environment, Planning and Sustainable Development Directorate (CMTEDD) provided a 

presentation about community engagement within their Directorate, a representative from the  

Chief Minister, Treasury and Economic Development Directorate gave a presentation following the 

Veterans Connect Event. 

 

At the meeting held on 11 April 2019, three speakers provided presentations including a further 

update on the Veterans Connect event, a presentation about Defence spouse/partner employment 

and a third presentation on the possibility of creating a Veterans Business Chamber. All three 

presentations were of interest to the council and potential future engagement. 

 

The meeting on 9 August 2019 included a presentation form the Director of the Australian War 

Memorial, Dr Brendan Nelson, regarding the redevelopment works being undertaken. The Director 

was also asked to consider the possibility of partnership opportunities with the ACT Government 

which he has initially agreed to reflect on. 

 

Recognition, Commemoration and Heritage 

Major General Dave Chalmers AO CSC, Dr Kathryn Spurling, Squadron Leader Gary Oakley and Mrs 

Kellie Dadds (now retired from the Council) 

The 2018 – 2019 budget provided $80,000 for a dedicated Veterans Grants Round. The VAC made 

connections with various ESOs to promote the grants as a way of providing additional support to 

Veterans and their family’s wellbeing and social inclusion. The grants attracted a variety of 

applications however, not all the money was expended in the first round. A second round of smaller 

grants were available early in 2019 with the remainder of the original $80,000 full subscribed. The 

2019 – 2020 grants opened in July 2019 and close on 2 September 2019 with an assessment process 

to follow. 
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The VAC has held most of their meetings at the Australian War Memorial with members attending 

the Last Post Ceremony where possible. In 2018, the Council visited the ACT Memorial and Veterans 

Park, places of remembrance in the city. In 2019, the Council has visited other places of significance 

including the National Arboretum where there is a Turkish Pine Forest that was planted by Veterans 

and people representing Veterans organisations and/or ESOs, and St Johns Church where there is 

significant military history. 

The 2018 Remembrance Day, the Centenary of the Armistice, was recognised by a collaborative 

partnership with the War Memorial, 5000 Poppies Project and Events ACT with a Poppies installation 

at Floriade and a smaller installation at the ACT Memorial. 

During Floriade 2018, a Veterans Day was established with Military Bands playing throughout the 

day and a Last Post Ceremony near the Poppies Installation at the end of the day. It was proposed to 

make this an annual event and on 27 September 2019, the second Florida Veterans was held. 

Communication with Minister Ramsay has occurred seeking recognition of Veterans in a number of 

ways including at events, with the possibility of priority seating or similar and, having Veterans 

recognised as a stakeholder group for consultation and engagement activities.  

A Veterans Community Day has been planned for 10 November 2019 which will bring together 

members of the ACT Veteran community for a largely social occasion which will also have a 

consultation focus and a wreath laying. 

Guidance for acknowledging Veterans at commemorations, events, meetings and other social 

occasions has been developed. This document is still to be completed and recommended for general 

use. 

 

Education and Communication 

Mrs Kellie Dadds (now retired from the Council), Mr Chad Hodgens, Mr David Munro and Mr Rob 

Marshall. 

 

A Facebook page has been developed (https://www.facebook.com/ACTVeterans ) to open lines of 

communication between Veterans and Veteran organisations and also, to provide information an 

events, commemorations and services for Veterans and their families.  

A forward plan for posts has been developed and contributions will continue to be encouraged from 

stakeholders and ESOs. 

A comprehensive list of ACT and regional ESOs and the services they provide has been compiled and 

is tabled at each meeting for review. This document provides valuable information and contact 

details to enable ongoing communications. 

https://www.facebook.com/ACTVeterans
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The VAC Chair has provided a presentation to the ACT Government Engagement Network to provide 

information on how to engage with Veterans and why it is important. 

Several members of the Council contributed to a video piece with the theme ‘who is a Veteran’ on 

23 July 2019. It is envisaged this video will be part of a series that will highlight Veterans and their 

families in the ACT. 

The Capital Health Network have agreed to discuss the possibility of developing a Health Pathway for 

GPs to better understand the Veteran community and the services that can support them. The VAC 

Chair has agreed to provide a presentation to a network meeting for practice nurses and practice 

managers to better understand Veteran issues in November 2019.  

 

Support to Veterans and their Families 

Ms Pat McCabe OAM, Pilot Officer Shaun McGill, Ms Suzanne McGuiness-Butler and Dr Kathryn 

Spurling 

The Veterans Grants program is a discreet source of funding for organisations who provide support 

and services to Veterans and their families. The VAC encouraged organisations, through their 

networks, to apply for grants that would enhance their service provision and in some cases, provide 

additional support or services. 

Input from Council members contributed to the ACT Government’s submission to the Defence 

Inquiry into Transition from the ADF. The terms of reference for the Inquiry were to examine the 

efficacy of support services available to members of the ADF transitioning out of active service, 

including mental health care, employment pathways and the role of Ex-Service Organisations (ESOs). 

 
Through the consultations held this year, working group members were able to engage directly with 

contacts from a variety of organisations to strengthen the work they are undertaking and build peer 

supports across the ACT. Engagement at the Defence Transition Seminars held in Canberra also 

provided opportunity to network with service providers and build relationships.  

A veterans Hub on Canberra’s southside is being explored at the invitation of LDK Healthcare, 

Greenway. An initial Veterans Open Day was held on 30 September 2019 and space may be provided 

on a shared basis to offer support to Veterans from identified providers. It is envisaged the space will 

be at no cost and include all furniture, IT and associated requirements. 
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Veterans Grants 

The 2018-19 Budget included an allocation of $80,000 to create a dedicated Veterans Grants 

Program to support veterans and their family’s wellbeing and social inclusion.  

 

The first round of the ACT Veterans Grants Program was open from 31 August 2018 to 

22 October 2018. As a result of this round a total of $70,482 of funding was provided for the 

following eight projects: 

 

Applicant Project Title Project Description Amount 

Vietnam Veterans 
and Veterans 
Federation ACT 
Inc 

Veterans Family 
Days 

Establish weekend family days to attract younger 
veterans to the Veterans Support Centre at Page 
with a focus on actively seeking out younger 
veterans and their families, and enable them to use 
the facilities and assistance on offer 

$8,500.00 

RSL Woden Valley 
Sub-Branch Inc 

Eddison Day 
Club Technical 
Update 

Upgrade technical equipment by replacing old 
computer equipment and public address systems for 
their Eddison Day Club 

$4,107.00 

The 
Cuppacumbalong 
Foundation 
Limited 

Veterans' 
Families 
Blacksmithing 
Program 

Blacksmithing Program during school holidays in 
2019 for veterans and their families through 
engagement with the traditional craft of 
blacksmithing 

$10,000.00 

Ex-Defence 
integration Team 
Inc 

EDIT Course 
ACT-1 

Five day intensive courses to equip veterans with 
skills to help them transition from the ADF to new 
career directions 

$8,675.00 

Lifeline Canberra R2MR Training 
for Canberra 
Veterans 

R2MR (Road to Mental Readiness) Training for 
Canberra Veterans aimed at skilling them in 
conversations around mental health and suicide 

$10,000.00 

Soldier On Veterans 
Rowing 
Challenge 

Veterans Rowing Challenge team with training and 
support as part of the Canberra Rowing Club’s 
Corporate Rowing Program 

$4,000.00 

South Canberra 
Veterans Shed 
Incorporated 

Workshop 
Equipment 
Upgrades 

Upgrade workshop equipment used as part of the 
ongoing support for the Early Onset Dementia Group 

$7,200.00 

The Boots N'All 
Choir 
Incorporated 

Strong Together 
in Song 

Strong Together in Song project providing a safe 
space for veterans, their families and first 
responders 

$10,000.00 

University of 
Canberra 

ACT Veteran 
Community Arts 
Engagement 

Artistic engagement to build resilience and social 
inclusion in the ACT Veteran Community. 

$8,000.00 
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In order to provide a continued opportunity for organisations, a second round of the ACT Veterans 
Grants Round was offered to fund projects up to amount of $2,000.00 occurring over the following 
six months.  

The following five projects were awarded funding: 

 

Applicant Project Project Description  Amount 

South Canberra 
Veterans Shed 
Incorporated 

Member Social 
Inclusion 

Increase the number of outings for members, their 
partners and carers to promote social inclusion. 

$1,500.00 

The Legacy Club 
of Canberra 
Incorporated 

Social Mobility 
and Safety for 
Legacy Widows 

Procure four (4) light wheel chairs to support elderly 
widows to travel more easily on Legacy organised 
social outing. 

$2,000.00 

Woden Valley 
RSL Sub-Branch 
Inc 

Produce and 
publish veteran 
information 
The Serviceman 

Purchase a computer to assist in producing a 
quarterly magazine (The Serviceman) to ensure 
Veterans, their families and the wider community 
have access to a range of extensive information and 
articles of interest. 

$2,000.00 

Buddy Up 
Australia 
Limited 

Equipping 
Canberra 
Chapter 
Leaders 

Manage PTSD in the Australian Defence and 
Emergency Services personnel by increasing their 
resilience through strengthening their network of 
support and community by providing education, 
psychological and social support. 

$2,000.00 

The Legacy Club 
of Canberra 
Incorporated 

Legacy 
Canberra Laurel 
Club Transport 

Future bus trips to support the enjoyment and 
social well-being of the Laurel Club Widows. 

$2,000.00 

 

The first round of the 2019-20 ACT Veterans Grant Program opened on 26 July 2019 and closed on  
2 September 2019, the outcomes will be published on the CSD webpage at 
https://www.communityservices.act.gov.au/wac/veterans/grants 

 

Conclusion 

Over the two year term of the Veterans Advisory Council, the membership has remained largely 
stable with consistent attendance at meetings and associated activities.  

Under the outstanding guidance and leadership of the Chair, Brigadier Creagh, the Council has 
continued to provide regular advice to the Minister and increased awareness of not only the Council 
and its function, but also of the Veterans in the ACT, their families and the Veteran Community. 

The Council has prepared a strategic way forward for the incoming Council to consider that will build 
on the work already undertaken. 

 

 

https://www.communityservices.act.gov.au/wac/veterans/grants

