
 

 

Page 1 of 6 
 

 

 

 

Carer Connection       March 2017/Issue 48 

 

Dear Carers,  

 
Welcome to the first edition of the Carer Connection for 2017.  I hope your summer was relaxing (if a bit hot!) 
 
As you are aware, significant changes were made across the sector in 2016 through the implementation of A Step Up 
for Our Kids and we are continuing to improve our practices as the new services become better established.  We are 
working collaboratively with ACT Together, Uniting and the advocacy and engagement services to ensure better 
services and supports are provided to carers, children and young people.  We are committed to further developing 
and strengthening these services throughout 2017. 
 
A key focus for this year will be making all parts of the system work together, as well as we can.  Central to this is how 
we can better recruit and support carers and how we build carer voices into the system going forward.  In the coming 
weeks, I will circulate information about some opportunities for everyone to provide me with advice and feedback 
about this. 
 
In strengthening and improving services, we welcome your feedback, both positive and negative. Your feedback 
provides us with opportunities to reflect and focus on areas that require further development.  In this edition of the 
Carer Connection you will find information on how you can provide feedback to both Child and Youth Protection 
Services (CYPS) and ACT Together.  
 
In this edition you will also see that an Easter Event is being held on 10 April 2017 at Yarralumla Play Station, Weston 
Park.  It promises to be great fun for children, young people, carers and staff.   We are aware of the importance of 
sibling contact for children in out of home care and this event will provide an opportunity for siblings to connect in a 
fun way, in those situations where it is possible and appropriate.  I would encourage you to talk to your case manager 
to establish whether this is an option for the children or young people in your care. 
 
We also know about the importance of self care for everyone and this is particularly true for carers.  There are many 
benefits to engaging in social activities through sport, recreation, arts, crafts and many other options. If you are looking 
for ideas on how to expand your self care strategies or increase your social connections, the Connect and Participate 
Expo is taking place on Saturday 25 March 2017 from 11am-4pm at the Old Bus Markets and provides great 
opportunities for all age groups to try out new and interesting hobbies. 
 
I look forward to continuing to work together with carers throughout 2017 and I thank you for your ongoing 
commitment to caring for our children and young people. 
 
 
Mark Collis, 
Executive Director 
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Connect and Participate       Saturday 25 March 2017  
The Connect and Participate (CAP) Expo is a free community event that 
showcases the range of opportunities available for Canberrans, of all 
abilities and ages, to join groups and build social connections around 
common interests. This Expo provides easy access for people who would 
like to know more, and get started on a plan to participate and connect 
with others for enjoyment.  It provides additional opportunities for 
improved health and wellbeing through increased social connections. 
 
A huge range of opportunities for connection in the community will be 
available at one location, for one day.  These include groups with a focus 
on sport and recreation, arts, crafts, music, leisure, performing arts, 
hobby, social and ‘special interest’ groups. People attending can 
participate in ‘Come and Try’ activities or simply talk with others from a 
wide variety of groups to find out more.  
There will also be food stalls and lots of live performances.  

 
The Expo is taking place on Saturday 25 March 2017 from 11am-4pm at the Old Bus Depot Markets, 21 Wentworth 
Avenue, Kingston. Visit www.connectandparticipateexpo.com.au for more information. 
 
Easter Event for Children, Young People and Carers    Monday 10 April 2017  
ACT Together and the CREATE Foundation, with support from CYPS, are hosting an Easter Event, on Monday  
10 April 2017 from 3pm until 6pm at the Yarralumla Play Station, Weston Park.  This event promises to be great fun 
with activities for all, including a sausage sizzle, face painting, jumping castle, Easter crafts and an egg hunt.  Yarralumla 
Play Station has its own small petting zoo, train rides and the café will also be operating.  The Children and Young 
People’s Commissioner, Jodie Griffiths- Cook will also be attending. 
 
This event has a specific focus on the importance of maintaining contact between siblings and, where appropriate, 
may provide an opportunity for sibling contact, where that contact has been approved.  There will be a photo booth 
available for all who attend which provides a great opportunity for siblings to get some photos together. 
 
The CREATE Foundation completed research in 2015 outlining the importance of maintaining links between siblings in 
out of home care.  Further specific information is available for carers, caseworkers and children and young people at 
http://create.org.au/resources/sibling-contact/  
 
If you think this event is suitable for the children in your care to have an opportunity for contact with their siblings 
then please contact your case manager to discuss this further.   
This event is generously supported by Belconnen Fresh Food Markets and ACT Smart Sustainability program. 

 
Questacon – Access and Equity Days – Half Price Entry 
The National Science and Technology Centre recognises the value in providing science learning opportunities to all 
regardless of background or abilities. This commitment in providing equitable access to the public is through their 
Access and Equity day. Four Access and Equity days are held throughout the year where admission is half price for all 
visitors.  
There are four dates in 2017:  
Saturday 6 May,      Friday 4 August,  
Thursday 19 October and     Sunday 17 December.  
Children under 4 years have free entry at all times. Full price admission is usually $23 for an adult and $17.50 for 
children aged 4 – 16 years and $17.50 for concession card holders. 
Please also be advised that ACT Together have an alternative arrangement with Questacon to encourage allow carers 
to attend with the children and young people in their care.  If you are interested in attending Questacon please discuss 
this further with Carer Support or your case manager, at ACT Together. 

 

http://www.connectandparticipateexpo.com.au/
http://create.org.au/resources/sibling-contact/
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ACT CREATE Foundation, Upcoming Events  
Youth Advisory Group                                 27 March 2017 
The next Youth Advisory Group is taking place on 27 March 2017 at Skyzone.  Please contact Susan for more 
information about this on 0439 764 163. 
 
Speak Up Training - 11 April 2017, 12 April 2017, 18 April 2017                        11, 12, 18, 19 April 2017 
CREATE in the ACT will be running Speak Up Training Level 1, 2 and 3 on the 11, 12 and 18 April 2017 from 8.30 am 
until 5pm at the Civic Youth Centre. There is a coast trip planned for those young people who complete Level 3 training 
and that will take place on the 19 April 2017. 
Speak Up Training is an empowerment program for young people aged 14 to 25 years with an out of home care 
experience.  SUP helps build confidence, advocacy and leadership skills.  Young people who have completed the three 
levels of training with CREATE also have an opportunity to become Young Consultants. If you have previously 
completed some of the training and want to pick it up again then you are also welcome to attend.  To book, or to 
discuss further, please contact Susan on 0439 764 163.   
 
Easter Do It Yourself Workshop                        5 April 2017 
Who:   Anyone 5-14 yrs with a Formal Care Experience  
When :   Wednesday 5 April 2017  
Where :  4pm Drop off Bunnings Belconnen : Pickup at 5.30pm  
Cost :   Free !! DIY and Sausage Rolls for Arvo Tea -FREE !!  
Time:   4pm—5.30pm 
 
CREATE Foundation Conference – Grants Now Open      10 - 12 August 2017 
The 2017 CREATE Foundation Conference, Voices in Action: Empowering young people for positive change will be held 
at the International Convention Centre, Sydney from the 10 to 12 August 2017 and is open to all children and young 
people with a care experience. The Conference is also open to carers, government officials and those working in the 
sector. 
 
CREATE is offering a limited number of grants to young people (and for carers accompanying the conference with a 
young person under 18) to support them to attend the CREATE Foundation bi-annual conference.  Head here for all 
the information conference grants applications and to apply: http://voicesinaction.create.org.au/grant-application/.   
Grants are available to young people between 12 and 25 years with a statutory care experience. Young people under 
18 years of age must be supervised by an adult during the conference weekend.  
 
Child Care Expenses – How to claim reimbursement. 
If you have not sought reimbursement for childcare payments previously then please discuss your options with your 
case manager and consult the current financial guide for 2017/18, in the first instance.  The process for seeking 
reimbursement for child care payments is as follows; 
 
1.Ensure approval is provided for attendance of child at child care through your agency 
Attendance of the child at child care, or after school care, should be supported by the case manager at either CYPS or 
ACT Together.  CYPS /ACT Together may not consider it an appropriate option for all children to attend child care, 
dependent on their circumstances and the nature of their placement.  CYPS/ ACT Together do not consider it 
appropriate that a child attend childcare on a full time basis. Carers should discuss this with their caseworker and/or 
at a care team meeting. 
 
2. Ensure the childcare provider is appropriately registered / approved. 
As a foster or kinship carer it is your responsibility to enroll the child in the Child Care Benefit approved childcare 
centre.  If you are unsure if your centre is an approved centre just ask and they will let you know.  
 
3. Check the child’s therapeutic case plan or the current CYPS or ACT Together Financial Guide to understand how 
much your agency will reimburse you for out of pocket expenses.  
Unless an alternative agreement has been indicated in a child’s therapeutic case plan, childcare and/or 
before and after school care can be reimbursed up to 2 days per week, if it is considered to be in the child’s 
best interests and/or for employment related reasons.   

http://voicesinaction.create.org.au/grant-application/
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It is generally expected that vacation care and holiday camps will be met from the subsidy.   
 
4. Register with Centrelink. 
The carer is required to register with Centrelink for Child Care Benefit and the Child Care Rebate (see “what is 
CCB/CCR” information below) .  Centrelink will be able to advise of the amount that you are eligible to receive.  You 
must inform Centrelink if your income changes in this time as this can impact your CCB entitlements.   
Carers can contact the Department of Human Services, Grandparent/Carer Advisor, Kalev Pank, to ensure they are 
accessing all appropriate Centrelink supports at Freecall 1800 245 965 
Irrespective of whether you believe that you are eligible for these payments, you must first be registered before 
you can seek reimbursement through your agency (CYPS or ACT Together). 
 
 There are four ways to receive the Child Care Benefit; 

• Paid directly to the approved child care provider –  
• Paid directly to the bank account 
• As a quaterly payment to a bank account 
• As an annual payment to a bank account 

Applicants can choose to claim CCB and CCR as a reduction in fees from an approved child care provider.  This option 
allows for a faster reimbursment for the applicant and is the preferred process for CYPS. 
To receive the payment in a lump sum, applicants need to complete and submit a “Claim for Approved Child Care 
Payment, annual lump sum payment”.   
 
5. Make the initial payment to your child care provider. 
Carers are responsible for the initial payment of full child care fees. The receipt/paid statement can then be forwarded 
to their agency for reimbursement. The out of pocket amount reimbursed to the carer is the full amount that they 
have paid, which has not been covered by CCB or CCR. 
 
In summary, carers seeking a child care/before/after school care reimbursement must; 

• seek appropriate approval through CYPS/ACT Together, for the child to attend an approved child care provider; 
• register with the Commonwealth Government Child Care Benefit (CCB) through Centrelink; 
• carers are required to make the additional payment for child care and then seek reimbursement for these 

costs on provision of the paid statement to CYPS or ACT Together, as appropriate. 
• Ensure your agency has an accurate copy of your bank account details and follow up if you have not received 

your reimbursement within the expected period of time.   
 
Paid statements must: 

• show the amount and date that the carer made payment – do not send unpaid invoices (ie do not send the 
statement advising of the amount owed to the child care centre). 

• show the amount of CCB and CCR that has been deducted, where appropriate. 
• State the name of the carer.  In order for the carer to receive CCB/CCR, the child care invoices must be made 

in the carers name, otherwise reimbursement cannot be made. 
• Kinship Carers supported through CYPS (where a short term of interim order is in place) should provide the 

paid statement to CYPSFinance@act.gov.au to seek reimbursement. 
• Kinship Carers (where a long term order is in place and they are supported by ACT Together) and all Foster 

Carers should provide their paid statement direct to their ACT Together case manager. 
• Where possible if posting invoices it is advisable to make a copy for your own records. 
• It may also be possible to talk to your child care provider about the possibility of them forwarding the paid 

statement direct to CYPS/ACT Together when they have processed payment.  Not all child care providers will 
have the capacity to assist in this way. 

These documents can be sent to CYPS; 
By post: Child and Youth Protection Services, Finance, GPO Box 785, Canberra City ACT 2601 
By email: CYPSfinance@act.gov.au 
Please contact your ACT Together case manager for details about where to send paid statements for reimbursement. 
What is the Child Care Benefit (CCB)?  

mailto:CYPSFinance@act.gov.au
mailto:%20CYPSfinance@act.gov.au
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Child Care Benefit (CCB) is an Australian Government payment that assists with the cost of child care. To receive this 
benefit the child care provider must be approved, or registered with the Government. CCB can only be reimbursed to 
the person who has paid the child care costs and receipt of this benefit is also subject to specific residency and 
immunisation requirements. 
 
The amount of CCB you are eligible for depends on the amount and type of care you use, your family’s income, the 
reason you are using care and the number of children you have in child care. There is a work/ training/ study test 
which determines the number of hours of CCB you can receive.  There may be other factors that can affect your 
entitlement so ensure that you discuss this fully with Centrelink. 
 
Further to this, where carers are registered for CCB, even where the entitlement amount is assessed to be zero due to 
your income, they will still be eligible for Child Care Rebate (CCR) (where the requirements are met).You may not be 
eligible for any CCB however for the purposes of receiving a reimbursement of your out of pocket expenses through 
CYPS you must register for CCB.   
 
When registering for CCB and CCR, if possible, please request that this financial assistance is deducted at source.  This 
will assist CYPS with the reimbursement of out of pocket fees. 
 
What is the Child Care Rebate? Child Care Rebate (CCR) is another payment from the Australian Government to 
assist with child care costs. If you are using approved child care and meeting the work, training/study test, the 
Government will provide you with 50 per cent of out of pocket child care expenses, up to the annual limit of $7,500 
per child per year.  Out of pocket child care expenses are your total child care fees less any CCB and any other 
assistance you are entitled to. 
 
Once you reach the annual CCR limit for a child you won’t be entitled to any further rebate until the next financial 
year.   All out of pocket expenses will continue to be reimbursed within the approved financial arrangements for the 
child in your care. 
 
If you have any questions about this process please contact your case manager or carer support at ACT Together or 
CYPS. 
 
Compliments and Complaints Processes – Under A Step Up for Our Kids 
CYPS and ACT Together welcome compliments, complaints and other feedback as opportunities to reflect and improve 
on service provision.  This feedback is welcomed from children, young people, families and carers. Under A Step Up 
for Our Kids, CYPS and ACT Together now respond to complaints and concerns separately according to which agency 
holds responsibility for the case management of the child or young person, and their carer. Both agencies are 
committed to responding in an effective and consistent manner.  Changes that have occurred under A Step Up for Our 
Kids have resulted in some changes to the escalation of complaints where complainants are dissatisfied with the final 
outcome.  
 
Where a placement is receiving carer support and case management through ACT Together, it is appropriate that 
feedback and complaints be provided to that agency for resolution and response, in the first instance.  Where a 
placement is receiving carer support and case management through CYPS, it is appropriate that feedback and 
complaints be provided to CYPS.  In some instances CYPS and ACT Together may need to work together to resolve 
matters.   
 
In providing feedback you are encouraged to first speak directly to the staff member involved, as they may be best 
placed to follow up on any oversights or delays.   If you feel that the matter has not been dealt with appropriately each 
individual agency has pathways through which to escalate the matter.  In most cases, the immediate line manager will 
be able to assist with reaching a resolution.   
 
A complaint that has not been satisfactorily resolved with the case manager or team manager within ACT Together, 
can be escalated to the Regional Manager and, if necessary, to the Operations Manager.  Within CYPS, 
complaints and concerns not resolved at the case manager level can be escalated as appropriate within 

https://www.humanservices.gov.au/customer/services/centrelink/jobs-education-and-training-child-care-fee-assistance
https://www.humanservices.gov.au/customer/services/centrelink/jobs-education-and-training-child-care-fee-assistance
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operational areas, from Team Leader to Operations Manager and then Senior Manager.  Where matters within CYPS 
have not been resolved, the CYPS Complaints Unit can be contacted on 6207 5294 or at OCYFS@act.gov.au  
 
Finally, if your complaint has not been satisfactorily resolved through these processes you can escalate your matter to 
a number of alternate oversight agencies. These agencies are: 
 
Quality, Complaints and Regulation, Community Services Directorate  
The Quality, Complaints and Regulation Service within the Community Services Directorate, provide an independent 
complaints resolution service or review function for the Director-General. They can be contacted on 6205 0473 or 
6207 4504. 
 
Office of the Public Advocate (ACT) 
The Public Advocate represents the rights of people who are not able to represent themselves. Further information 
can be obtained at www.publicadvocate.act.gov.au or call 6207 0707 
 
The Commissioner for Children and Young People 
The Commissioner for Children and Young People can help resolve complaints about services for Children and Young 
People. Further information can be obtained from www.hrc.gov.au or call 6205 2222. 
 
Advocacy Support and Engagement Services 
Independent advocacy, support and engagement services are an important part of the out of home care system under 
A Step Up for Our Kids.  They help to deliver a better response to the needs to children and young people, their families, 
and kinship carers and foster carers.  These services provide independent support to those who are central to the care 
system and operate at arms length of government and non government service providers. 
 
The Carer Advocacy Service- Carers ACT 
The advocacy service for ACT Foster carers and Kinship carers continue to provide information, advocacy and support 
for carers in their interactions with CYPS and/or ACT Together.  Carol Archard is the coordinator of this service and is 
available between 9 and 5pm Monday to Friday at email kinshipfostercare@carersact.org.au 
or on 0447 632 067.  
 
Birth Advocacy Service – Red Cross 
This service provides support, information and advice to birth parents and families, where children have been received 
into out of home care or are at risk of entering out of home care.  The Birth Advocacy Service aims to empower parents 
to effectively, and in an informed way, understand and participate in child protection processes. 
They can be contacted via birthfamily@redcross.org.au or on (02)6234 7600. 
 
ACT CREATE Foundation – Children and Young People Engagement Support Service 
CREATE provides a service for children and young people with an out of home care experience through an engagement, 
information and support network.  This service supports children and young people to be listened to and respected 
and provides age appropriate avenues for children and young people to give feedback to organisations about issues 
that impact on them.  They can be contacted via act@create.org.au or on 6232 2409.  See some of their upcoming 
events below. 

http://www.publicadvocate.act.gov.au/
http://www.hrc.gov.au/
mailto:kinshipfostercare@carersact.org.au
mailto:birthfamily@redcross.org.au
mailto:act@create.org.au
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