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TIME & ABILITY TO CONTRIBUTE @

Respondents indicated they
were always listened to or
mostly listened to but only
63% (") felt they had enough
time to explore the key issues

FOCUS GROUPS - CLIENT LIVED EXPERIENCE

24 lived experience discussions have been conducted to date
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Communication Link

Ask. Listen. Understand. Achieve.

HOMELESSNESS
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COMMITMENT TO PROCESS

Respondents found activity
very true or mostly true to the
principles and priorities of the
ACT Approach to
Commissioning

PROCESS & METHOD

Respondents strongly agreed
or agreed that the process and
method of engagement
supported their involvement

Round 1

Jan-Feb

Needs and
Service Gaps

ENGAGEMENT PROCESS

Final Insights
Report

Mar-May May June

Round 2 Round 3

System Service Supporting Shared
Design Outcomes

Round 3 is complete — with results remaining
consistent on the use of collaborative design.
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COLLABORATIVE DESIGN @

Respondents rated the
collaborative design principles
in the activity in use all the
time or most of the time

OUTCOME & IMPROVING WELLBEING @

Respondents strongly agree or
agree with the outcomes reached
through the activity with 55% very
confident or pretty confident the
process will contribute to
improving wellbeing
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Note, these symbols are used to indicate a change to results of more then 2%



