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RESTORATION DURING COVID-19 
SUPPORTING ABORIGINAL AND TORRES STRAIT ISLANDER 
CHILDREN, FAMILIES AND CARERS 

 
In this document: Information about how Child and Youth Protection Services (CYPS) are continuing to support 
Aboriginal and Torres Strait Islander families work towards restoration of their children during the COVID-19 
pandemic. 

 

The COVID-19 pandemic is having a big impact on all our lives and how services are 
delivered. At CYPS, we want to make sure the children, families and carers we work with, 
and our staff, stay healthy and safe during this time. We are following ACT Health advice 
and have made changes to some of the ways we work with you so together we can stop 
the spread of COVID-19. But be assured, supporting families to have children safely 
return to their parents’ care remains a priority. We are here to help you. 

I’M WORKING TO HAVE MY CHILD RESTORED TO MY CARE. WHAT WILL 
HAPPEN NOW?  
We are very committed to making sure the goals you have set with your case manager towards restoration of 
your child continues. The hard work you have been doing as a family to achieve these goals is very important 
and we will help you to make sure all the positive things you were doing before this COVID-19 outbreak , keep 
going during this time.   

CAN I STILL SEE MY CHILD DURING THIS TIME? 
Yes. Family time contact visits will still go ahead with some changes. It is important we all play our part in social 
distancing to stop the spread of COVID-19. This means some face-to-face contact may happen differently or 
move to other ways of staying connected for now, including phone and video calls. We know seeing and 
spending time with your child face-to-face is a key part of your restoration plan and we will work with you to 
make this continue as much as possible. Your case manager will talk with you about your specific contact 
arrangements.   

For any contact that happens face-to-face, safety measures will be put in place, such as social distancing, 
applying suitable hygiene standards and temperature checks to protect the safety of everyone involved. If 
someone is unwell or has been in contact with a confirmed COVID-19 case, face-to-face contact will be 
cancelled, and alternative arrangements made. 

We are particularly motivated to make sure Aboriginal and Torres Strait Islander children in care continue to 
connect with their cultural values and beliefs through connection with you and their family and Aboriginal and 
Torres Strait Islander communities. For creative ways this can be achieved during COVID-19, we encourage you 
to contact our Aboriginal and Torres Strait Islander Cultural Services team on 6207 2228 or CST@act.gov.au.  
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WHAT HAPPENS IF A PROGRAM CYPS HAS ARRANGED HAS CLOSED?  
We understand you would not be able to go to programs outlined in your restoration plan if they have closed 
because of COVID-19. Please let your case manager know if this happens. They will review the current plan with 
you and work out together if there are changes to be made and how best we can all keep moving forward 
towards restoration during COVID-19. It is also important to understand that while we are in a public health 
emergency response, some of the actions and work to be done for restoration may be a little slower, but be 
assured restoration continues to be a priority for us.     

WILL I BE PENALISED IF I CANNOT COMPLY WITH A CARE AND 
PROTECTION ORDER BECAUSE OF COVID-19?  
No. Changes have been made to the Children and Young People Act 2008 in response to COVID-19. These 
changes legally prevent parents from being penalised if it is not possible for them to comply with all the 
requirements of a Care and Protection Order because of the COVID-19 public health emergency.  

IF MY COURT ORDERS ARE DUE TO EXPIRE SOON, WILL THAT STOP 
RESTORATION FROM HAPPENING?  
No. While restoration goals may take a little more time to achieve during the COVID-19 emergency, the 
restoration process will continue even if the Care and Protection Order in place for your child is due to expire 
soon or in the next few months. Be assured our priority is still to reunite your family as soon as it is safe to do so. 

WHAT IF MY CHILD IS ON A VOLUNTARY CARE AGREEMENT AND IT IS DUE 
TO EXPIRE? 
Changes have been made to the Children and Young People Act 2008 in response to COVID-19. These changes 
legally allow Voluntary Care Agreements to be automatically extended for the duration of the COVID-19 public 
health emergency, and up to three months after the emergency ends. This means children can remain with their 
carers or in other suitable care arrangements if appropriate. You can discuss this further with your case 
manager. 

The changes to the Act do not remove the legal right of parents to revoke their Voluntary Care Agreement at any 
time. This legal right remains during the COVID-19 public health emergency. 

DO I STILL NEED TO GO TO COURT IF I AM SUMMONED 
OR REQUESTED TO?  
Yes. The courts are continuing to run in the ACT, however, there may be some changes to how court cases 
happen. You may need to attend remotely by video call or telephone. Your case manager and court support 
officers can give you information about what you need to do. More information can be found on the ACT Courts 
website.  

 

For up-to-date information about how CYPS is working, visit the ‘Children and Families’ tab at 
www.communityservices.act.gov.au/connect-in-canberra/Community-Services-and-Support  

Note: The terms ‘child’ and ‘children’ also refer to ‘young person’ and ‘young people’. 

https://www.courts.act.gov.au/about-the-courts/news/response-to-the-covid-19-virus
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