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From: Moore, Nicole [mailto:Nicole.Moore@act.gov.au] 
Sent: Thursday, 2 November 2017 1:01 PM 
To: Justin Barker <Justin.Barker@acu.edu.au> 
Cc: Bogiatzis, Vasiliki <Vasiliki.Bogiatzis@act.gov.au> 
Subject: Youth Homelessness Research [SEC;;;UNCLASSIFIED] 

Hi Justin 

Dr Louise Bassett suggested I speak to you about a research project we are conducting to better understand the 
experience of homelessness for young people aged 12-15. Part of the research will involve interviews with young 
people who are 16 and over who have had experience of homelessness at a young age. The reason for wanting to 
engage older young people is that we want to ensure they aren't currently experiencing a crisis and want to ensure 
we do no harm to those participating. 

We are looking for a research partner to do this work with us. Ideally we are looking for someone to conduct the 
interviews and to ensure ethics approvals are in place to protect the young people who participate. Is this 
something you would be interested in working with us on? I have included below some initial thinking on the 
participants we would be looking for. If you are interested in discussing further, my colleague Vasiliki and I would be 
happy to meet with you to talk through the project in more detail, including how you could potentially be involved, 
your fees, timeframes etc ... 

Identifying Participants 
The research will involve qualitative interviews with up to 10 young people who have lived experience of 
homelessness at a young age. In order to identify suitable young people, funded Youth Homelessness and Youth 
Engagement Services will support the identification of potential young people who have accessed their services. The 
below criteria will to assess suitability of research participants: 

• Young people aged 16-19 years of age 

2 

Outside scope



3

 Young people who experienced homelessness prior to 16 years of age 

 Young people not currently experiencing a crisis‐ this does not exclude young people in long‐term supported 
accommodation or care settings. 

Youth and other Homelessness and Youth Engagement Services will be asked to invite suitable young people to 
participate and to provide support to the young person both during and after the interview process. This support 
will include being present for the interview and following up with the young person post interview to debrief on any 
issues that may have arisen during the interview. This is especially important as young people will be asked to talk 
about their experiences of homelessness which may result in unintended disclosures or memories. Young people 
who participate in the research will be advised that they can share as much or as little of their story as they feel 
comfortable and they can stop the interview at any point. Participants will be entitled to the Community 
Participation Payment of $50. 
 
Kind regards 
 
Nicole Moore| Senior Manager 
Performance and Accountability 
Community Services Directorate| ACT Government 
: 02 6205 5392 

: GPO Box 158, Canberra ACT 2601 

: nicole.moore@act.gov.au  

 
 
 

----------------------------------------------------------------------- 
This email, and any attachments, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with any attachments 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 
----------------------------------------------------------------------- 
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Guteridge, Lisa

From: Justin Barker <Justin.Barker@acu.edu.au>
Sent: Thursday, 16 November 2017 3:15 PM
To: Moore, Nicole; Bogiatzis, Vasiliki
Subject: Indicative quote: research with homeless young people 12-15 years
Attachments: Exploring the youth homelessness for 12-15 year olds.pdf

Hello Nicole and Vasiliki, 

Please find attached an indicative quote for the purposes of discussion regarding the scope of the proposed 
research.  
Do not hesitate to contact me to discuss the quote. I have provided a brief outline of the project and can give you a 
more detailed proposal if you need one. 

Kind regards, 

Dr Justin Barker 
Research Fellow 
Institute of Child Protection Studies 
Australian Catholic University 

Canberra Campus, 223 Antill St, Watson, ACT 
PO Box 256, Dickson, ACT, 2602 
T: +61 2 6209 1226 
E: justin.barker@acu.edu.au  
W: www.acu.edu.au/icps  

Australian Catholic University & the courses offered by the University are registered on the Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS). Provider 
registration codes: ABN 15 050 192 660 CRICOS Reg. 00004G. 
This correspondence is for the named person’s use only. It may contain confidential or legally privileged information or both. No confidentiality or privilege is waived or lost by this transmission. If 
you receive this correspondence in error, please immediately delete it from your system and notify the sender. You must not disclose, copy or rely on any part of this correspondence if you are not 
the intended recipient.
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 Institute of Child Protection Studies 
 Australian Catholic University 

 PO Box 256 
 Dickson ACT 2602 

 (02) 6209 1226 
 www.acu.edu.au/icps 

Exploring experiences of youth homelessness for 12-15 year 
olds in Canberra, ACT.  

Research Proposal 
 

Research Questions: 

1. What are the experiences of homeless young people aged between 12-15 years 
in Canberra, ACT?  

2. What are the factors that contributed to the homelessness for these young 
people? 

3. What is the supports and service experience of these young people? 

4. What are the unique needs of homeless young people aged between 12-15 
years?  

5. How can we best provide support to young people who experience 
homelessness aged between 12-15 years in Canberra? 

This explorative research will examine the experience of young people in Canberra, 
ACT, who experienced homelessness between the aged of 12-15 years.  

The findings will provide an understanding of the unique and complex conditions and 
experiences and contributing factors to youth homelessness that has the potential to 
provide new areas of focus for practice in this field. 

Outcomes and Significance  

This research study will fill an important gap in our knowledge about the experiences of 
homeless young people aged between 12-15 years in Canberra, ACT. This project will: 

• Contribute to knowledge about youth homelessness and young people, 
addressing a gap in research, policy and practice;  

• Identify barriers and enablers to access support, service use, participation and 
social inclusive for homeless young people aged 12-15 years; 

• Inform policy and practice and contribute to the development of responses to 
addressing the needs of these homeless young people; 

 

 

 

5



Research Design & Methodology  

This research requires in-depth and nuanced qualitative data collection with a hard-to-reach 
group of people who face major adversity. It will require an experienced researcher with a 
proven ability to reach and engage homeless young people. The research design draws on 
the ethnographic and extensive research experience of Dr Justin Barker with homeless 
young people.  

This project will use a phenomenological approach which prioritises the meaning and 
perceptions of the research participants, endeavouring to understand the lived experience of 
a group of people. Understanding subjective views is critical to creating more effective 
interventions and approaches aimed at improving the lives of this vulnerable population 
group. The research will involve semi-structured qualitative interviews with up to 10 young 
people who have lived experience of homelessness at a young age.  

Recruitment 

In order to identify suitable young people, funded Youth Homelessness and Youth 
Engagement Services will support the identification of potential young people who have 
accessed their services. The below criteria will be used to assess suitability of research 
participants: 

•        Young people aged 16-19 years of age 

•        Young people who experienced homelessness prior to 16 years of age 

•        Young people not currently experiencing a crisis  

Youth and other Homelessness and Youth Engagement Services will be asked to invite 
suitable young people to participate and to provide support to the young person both during 
and after the interview process. This support will include being present for the interview and 
following up with the young person post interview to debrief on any issues that may have 
arisen during the interview. This is especially important as young people will be asked to talk 
about their experiences of homelessness which may result in unintended disclosures or 
memories. Young people who participate in the research will be advised that they can share 
as much or as little of their story as they feel comfortable and they can stop the interview at 
any point. Participants will be entitled to the Community Participation Payment of $50. 
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From: Truong, Huyen
To: Bogiatzis, Vasiliki
Cc: Julie Evans; kim.spinks@wcs.org.au
Subject: Youth Homelessness Project - data request [SEC=UNCLASSIFIED]
Date: Friday, 10 November 2017 2:48:31 PM
Attachments: Youth Homelessness Project data - Jun 16 - Oct 17 - summary.xlsx

Hi Vasiliki
Please see attached for data for 12-15 years old that Julie has been able to collect.
Thanks Julie very much for your great support with this.
Please note that these data are for internal use and not for circulation.
If you have any questions, please let us know
Many thanks
Huyen
Huyen Truong | A/g Assistant Manager
Phone 02 6205 4653 | Email: huyen.truong@act.gov.au
Social Housing and Homelessness Services| Community Services Directorate | ACT Government
Level 3 Nature Conservation House, Belconnen ACT 2617 | Locked Bag 3000 Belconnen ACT 2617 |
www.act.gov.au
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From: Kathryn Dwan [mailto:KathrynDwan@hcca.org.au]  
Sent: Tuesday, 31 October 2017 2:09 PM 
To: Bogiatzis, Vasiliki <Vasiliki.Bogiatzis@act.gov.au> 
Cc: Darlene Cox <DarleneCox@hcca.org.au> 
Subject: The experience of homelessness among young people in the ACT 
 
Dear Vasiliki 
Please find attached our draft proposal for the research we have discussed.  
I do apologise for the delay. I had be waiting for feedback from someone and when that didn’t arrive your project 
fell off my to‐do list. So sorry! 
This proposal is just a starting point for further discussion and refinement. 
Many thanks 
kathryn 
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Dr Kathryn Dwan 
Manager, Research & Policy | Health Care Consumers’ Association Inc 
Office Hours: Mon-Fri 9am-3pm 
P 02 6230 7800  
M 0431 477 573 
E kathryndwan@hcca.org.au 
100 Maitland Street, Hackett ACT 2602 
hcca.org.au | hcca-act.blogspot.com | facebook.com/HCCA.ACT | @HealthCanberra 
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The experience of homelessness among young 
people in the ACT 

Background 
People working in the field of homelessness have approached the Community 
Services Directorate (CDS) indicating that many young people in the ACT 
experience homelessness. While the ACT provides a number of services to address 
the needs of adults in insecure housing, there are no services specifically for young 
people. Therefore CDS wants to establish a sense of the situation. The first step is to 
elicit the stories of young people who have experienced homelessness.  

The challenges 
This is a challenging research area because potential participants are extremely 
vulnerable and wary of institutions. Some issues that will need to be addressed 
include, but are not limited to 

• Identification, recruitment and building trust  
• Maintaining contact and willingness to participate 
• Engaging the young people in identifying positive and negative elements of 

their experience  
• Ensuring adequate emotional and practical support for the young people 

during and after the interview 
All the above challenges would have to be thoroughly addressed in the application 
for ethical clearance. 
The purpose of this project is to begin to generate evidence of young people’s 
experience of homelessness in the ACT.  

Project Reference Group 
Considerable cooperative activity will be required across a number of services to 
undertake any research in this area. A necessary condition for success would be a 
functional working relationship across government departments and non-government 
organisations who have an interest in young people. Representatives would form the 
Project Reference Group. We imagine such a group would involve, at a minimum: 

• Community Services Directorate 
• Justice and Community Safety Directorate 
• Youth workers, Community Development workers, social workers, etc 
• Youth Coalition Network 
• Canberra Roadhouse, Australian Red Cross (?) 
• Barnados (?) 

Aim 
• To describe the homeless experience from the perspective of young people 

(16-19 years). 
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Research Questions  
1) WHERE were the young people before they became homeless? 
2) WHY did they become homeless? 
3) WHAT support did they receive? 
4) WHO helped them at different stages of their journey? 
5) HOW did they transition back to secure housing? 
6) WHAT would have helped at the different stages of their journey? 

Approach 
• Work with CSD to help establish a project reference group, including a young 

person who has previously experienced homelessness, if at all possible. 

• Secure ethical approval from ACT Health Human Ethics Research 
Committee.  

o Allow 4 months from submission to clearance. This would entail 
submission at Time 1, plus a month while it is considered, and up to 2 
weeks before one receives the committee’s decision (Time 2). If it 
wasn’t cleared first time around, then add 2 weeks to respond and 
resubmit (Time 3) and then another 6 weeks to learn the outcome 
(Time 4). Further refinement may be required. 

• Recruit participants with the following characteristics, while ensuring that 
appropriate emotional and practical support is in place. The participant 

o has experienced homelessness in the past five years while aged 19 
years or younger 

o is currently in secure accommodation 
o is currently well supported by services, friends or family 
o is aware of their right to cease participation at any time in the research 

process and is confident that they could exercise that right if they 
chose 

• Conduct up to 15 interviews and have them professionally transcribed. 

• Work with the young people to identify the most important positive and 
negative experiences of their journey as they see them. 

• Provide a one page summary of the project to participants. 

Necessary communication and cooperation 
• The HCCA project team will maintain regular contact with the Community 

Services Directorate and Project Reference Group to 
o develop an appropriate manner in which to identify and approach a 

young person about participation,  
o establish what emotional and practical support the young people may 

require during and after the research process, and 
o identify and discuss potential barriers and their solutions  
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Youth Homelessness Dot Points 09.07.18 

 

• Literature Review finalised end March 2018. Cleared as far as Senior Manager 
• Additional wording to clarify the ACT context provided to ACU researcher but what 

we had written around Supported Accommodation Act 1994 and NDIS not providing 
funding for housing could not be accurately referenced so was taken out 

• Without the above, the description of the Step Up reform was out of place so all 
wording regarding government policy decisions was taken out of the introduction  

• The lead researcher, Debbie Noble-Carr leaves ACU this month and will not be 
available to present the research findings at our launch event, but her Director Daryl 
Higgins will be our new point of contact for this project 

• ACU would like the go ahead to publish the research on their website as soon as 
possible 
  

• Some of the interviewees have expressed an interest in staying involved for the 
launch/workshop event, but this needs further discussion, as this has not been 
included in the original ethics approval. Any young people who go on to participate 
in the workshops would be identifiable 

• Two sector representatives from Barnardos and Canberra Youth Residential Service 
met with Vasiliki and I to do some early planning of what a launch/collaborative 
workshop might look like. The rough outline so far is: 

o Literature review circulated beforehand with the session invite for 
background reading 

o Presentation of data findings – Performance and Accountability 
o Presentation of Interview findings – ACU 
o Presentation of frontline worker research findings – Youth Coalition 
o Then some discussion about next steps for Government 
o We are not ‘doing all the work’ to also work up solutions/pilot projects etc. at 

this stage – we need to present advice to government around next steps  
o A shared facilitation model – ideally Gov / YP / Sector 
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Youth Homelessness Workshop Planning Meeting 4 May 2018 

Audience 

• Young people, both with lived experience of homelessness and not – workers identifying 
them (manage risk/trauma and ensure support etc.) 

• Consider a workshop ‘split’ – perhaps an YP focussed session either away from the main 
workshop or at a different time, on a different date etc. 

• Need a clear message to YP that the workshop is not about them sharing their stories, it is 
about checking out if findings resonate with them 

• YP First Session: 
o Before main event? 
o Informal 
o They can leave at any time 
o Stay if you like for the main workshop 
o Come with support if you want to 

• Joint Pathways Exec representation 
• JP Frontline worker representation 
• Youth Homelessness forum 
• Family Tree House Mediation Service 
• NSET – Education 
• BCS (Geelong Project) 
• Youth Centres (CYF programs) 
• BCS, WCS, YWCA, Northside, PCYC 
• CYP – has to be someone senior enough to hear the stories and with enough authority to 

take back actions – Jodie Robinson is probably the right person 
• CSD Execs 
• Health 
• Specialist Homelessness Service Delivery – Best people are Min McIntyre (JP Liaison and 

Rebecca McIntyre – Youth lead) 
• Family Safety 
• AFP 

 
• Need to be mindful of overall numbers. We don’t want services to massively outnumber YP 

– need to get the balance right. Health 
• Could go for a ‘staggered approach’ where people are brought in at different points in the 

day: 
o YP first 
o + others, frontline workers etc. and YP if they want to stay 
o Government officers 
o Minister etc. 

 
• Perhaps allow a split where different voices can debate the findings, then later on a more 

collective/mix of voices can occur 
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Logistics 

• Not too big in numbers – perhaps around 40 max 
• Priorities for representation from the sector are: 

o YH Forum 
o Youth and Family support forum 
o Joint Pathways 
o ACT Gov – targeted invites to specific units/roles 
o Specialist peaks e.g Shelter, Families ACT 
o Don’t limit number of YP though – doesn’t matter if there’s more of them than 

services 
• Possible Venues – Youth Coalition, Northside (Dickson site), Theo Notaros, Yarrabundi 
• Travel options – might be useful for frontline workers attending to meet with YP and travel 

together.  
• CSD can fund cabcharge vouchers – may be best to target that support at YP living further 

away in South, far North etc. 

Date and Time 

• Consider holding workshop for different audiences on different days 
• Need to consider times like afternoon, evening etc. 
• Might be good to ask Shay and youth workers their opinion on what timings would work well 

for YP 
• Suggestion of sending an email to the youth worker practice network and the Headspace 

Youth Advisory Group to ask their opinion 
• Given what we need to present and discuss, if we are holding the event all in one go, we 

would need about a half-day session 

Presentation of Findings 

• Literature review will be circulated beforehand with the session invite for background 
reading 

• Presentation of data findings – Performance and Accountability 
• Presentation of Interview findings – ACU 
• Presentation of frontline worker research findings – Youth Coalition 
• Then some discussion about next steps for Government 
• We are not ‘doing all the work’ to also work up solutions/pilot projects etc. at this stage – 

we need to present advice to government around next steps  
 

• Need to check out the ethics issues regarding inviting YP who were also involved in the ACU 
interviews – it may be that ACU can’t directly invite them but Gov or Frontline services can  

• Need to carefully consider issues that might crop up with different perspectives in the room 
ie what if someone challenges a YP over their experience of homelessness, how might that 
feel etc. 

• Need to establish clear ground rules at the start re respecting all perspectives 
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• Set clear parameters for the session – what are we here to do today – we are not solving all 
of the problems and it’s not just about asking for more money etc. 

Facilitation of Event 

• Go for a shared facilitation model – ideally Gov / YP / Sector 
• Who can do Acknowledgement of Country? 
• YAC/Youth Engagement team might be a good place to look for a YP who can co-facilitate 
• Date – best to go for 3rd week in June (deff before July coz of school holidays) 
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