
EMPOWERING PEOPLE 
COMMUNITY SERVICES DIRECTORATE STRATEGIC PLAN 2018–28

 SAFE FROM HARM 

People feel safe in their homes, 
community, and when accessing 
services. Social influences on 
personal safety such as culture, 
gender and intergenerational 
trauma are considered in policy 
and  program development. 
We will achieve this outcome by focusing on: 

•  Continued leadership across government  
to focus on ofenders being held 
responsible while providing services to 
support behaviour change. 

•  Keeping children and young people at 
home when it is safe to do so. 

•  Ensuring equitable access to justice 
systems, especially for people with 
disability and Aboriginal and Torres  
Strait  Islander people. 

•  Focusing on gendered violence by 
applying a gender lens to policy and 
project outcomes. 

•  Building capacity of frontline workers to 
identify and respond to safety concerns. 

•  Embedding restorative practices into  
everyday work. 

•  Ensuring policies and programs are 
culturally-safe and provide for holistic 
supports. 

•  Intervening early to prevent safety risks. 

•  Information sharing that is appropriate,  
reduces risk and supports timely 
responses. 

•  Trauma-informed services and  
practices. 

TARGETS TO ACHIEVE THIS  OUTCOME 
These will be monitored throughout the implementation of 
the Community Services Directorate Strategic Plan 2018–2028: 

•  Increase access to support for people experiencing 
family or domestic violence  — p eople experiencing 
violence receive support to help keep them safe. 

•  Increase in children and young people who are safe 
as a result of support  —  children and young people are 
supported to stay home or return home when it is safe 
to do so. 

•  Increase access to equitable justice responses  —  
young people at risk of ofending are diverted from 
supervision and adults from at risk groups receive fair 
treatment in legal proceedings. 

PRIORITY ACTIONS 
These will be progressed during the first year of the 
Strategic Plan. Further actions will be determined over 
the course of the plan. 

•  Deliver the Safer Families Grants Program and launch 
the Family Safety Innovation Hub. 

•  Develop an Outcomes Framework for the Safer 
Families  package. 

•  Deliver frontline worker training on domestic and 
family  violence. 

•  Continue implementation and evaluation of  A Step Up 
for our Kids. 

•  Support the Our Booris, Our Way review into  
experiences of Aboriginal and Torres Strait Islander 
children involved with the child protection system. 

•  Review of the Elder Abuse Prevention Policy. 

•  Develop Disability Justice Strategy. 

•  Establish a new taskforce to set the priorities for 
action over the next five years of the Blueprint for  
Youth Justice in the ACT 2012–22. 
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