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ACT Women’s Plan 2016-2026 

First Action Plan 2017-2019 

Detailed Year One Reporting 

The ACT Women’s Plan 2016-26 sets out the ACT Government’s ongoing commitment to work 
in partnership with non-government organisations, business and the broader community 
towards gender equality for all ACT Women. It outlines priority areas for action and a structure 
for how work will be progressed to enhance the economic status, social inclusion, safety and 
wellbeing of ACT women, particularly groups of women subject to multiple layers of 
discrimination. The ACT Women’s Plan will be implemented through three Action Plans. 

The First Action Plan 2017-19 was launched in March 2017. The First Action Plan is structured 
around two priorities that were identified in the ACT Women’s Plan with specific areas of focus 
under each priority. These are: 

Priority 1: Equity and Wellbeing 

• Communities where Women and Girls are Empowered and Safe 

• Supporting Gender Equality in the ACT Government 

Priority 2: Physical and Mental Health 

• Addressing the Health Needs of Women and Girls 

• Information and Services are tailored to the needs of women and girls from diverse 
backgrounds. 

Year one of the First Action Plan concluded in March 2018. This document reports on the status 
of year one actions from the First Action Plan at the conclusion of year one. The status provided 
in this document is accurate as of March 2018. 

The next four pages provide a list of all of the year one actions from the First Action Plan, 
sorted under the two priorities and four focus areas. Each action has a link to the 
corresponding reporting summary. 

 

http://www.communityservices.act.gov.au/women/womens-plan-2016-26
https://www.communityservices.act.gov.au/__data/assets/pdf_file/0020/1040375/ACT-WOMENS-PLAN-2016-26-FIRST-ACTION-PLAN-2017-19-WEB.pdf
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Priority 1: Equity and Wellbeing 

Focus Area One:  

Communities where Women and Girls are Empowered and Safe 

Culture of Respect and Equal Opportunity 

• 1.1 Host bi-annual forums with women’s peak bodies to consider ways in which directorates and 
community organisations can advance the culture of respect and equal opportunity. (CSD) 

• 1.2 Investigate contemporary procurement practices which promote gender equity. (CSD) 

• 1.3 Develop template and guidance material for directorates and funded contractors to develop 
Gender Equity Strategies. (CSD)  

• 1.4 Identify the number and nature of sex discrimination complaints in the ACT. (JACSD, CSD) 

• 1.5 Promote the use of Women’s Safety Audits at events run by the ACT Government. (CSD) 

Education 

• 1.6 Establish a ‘Gender Equity and Education’ advisory group - with representation from all 
education sectors - to research the extent to which gender perception in schools impacts on the 
wellbeing of female students. (CSD, EDU) 

• 1.7 Research and engage with women’s groups to facilitate learning through the delivery of 
specific community based programs (Lifelong Learning Team) in ACT Libraries. (TCCS)  

• 1.8 Investigate gaps and barriers to Aboriginal and Torres Strait Islander women pursuing post 
school education and training opportunities. (CIT Yurauna Centre) 

• 1.9 Promote Vocational and Educational Training opportunities for Aboriginal and Torres Strait 
Islander women. (CIT Yurauna Centre) 

Urban Design 

• 1.10 The Active Travel Office will engage women’s groups prior to rollout of funding for footpath 
maintenance, cycling and walking route upgrades and age-friendly suburb improvements in 
shopping centres and existing suburbs. (TCCS) 

• 1.11 Investigate the use of the Safety Mapping Tool to guide ACT Government planning. (CSD, 
EPSDD) 

• 1.12 Include a focus on the particular needs of women in the 2017 Housing Summit. (CSD) 

• 1.13 Review the ‘Crime Prevention through Environmental Design General Code’ (possibly 2018) 
from a safe and inclusive communities perspective (with a focus on women) and review language 
used in this Code. (EPSDD) 

• 1.14 Determine the process by which women’s perspective can be incorporated into Master 
Plans, Territory Plan reviews and urban design processes. (EPSDD) 

• 1.15 Review customer service interface and how this supports access to planning services for 
women. (EPSDD) 

• 1.16 Include women, and in particular young women aged 15-21, in the planning and design study 
of local centres.  Study will identify resilience, liveability and accessibility at the local level and 
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provide a comparative basis to test planning and design responses in line with national best 
practice. (EPSDD) 

Transport 

• 1.17 Conduct a strategic assessment of innovative transport options for Canberrans, including 
researching other jurisdictions, directorates and organisations to establish best practice. (TCCS) 

• 1.18 Conduct lifestyle analysis of women customers. (TCCS) 

Focus Area Two:  

Supporting Gender Equality in the ACT Government 

Improving the Evidence Base 

• 1.19 Develop or procure tools to capture gender disaggregated data for ACT Government 
services, programs and events. (CSD) 

Gendered Policy Development 

• 1.20 Research and develop appropriate Gender Impact Statements for use across directorates. 
(CSD) 

• 1.21 Review past training modules on Gender Impact Statements and Unconscious Bias to 
develop recommendations for Whole of Government implementation. (CSD) 

Culture in the ACT Government 

• 1.22 Develop training for Respect, Equity and Diversity Officers on discrimination, including sex 
discrimination and sexual harassment in the workplace. (JACSD) 

• 1.23 Investigate options for external accreditation/citation with national bodies such as ‘Male 
Champions for Change’ and the Workplace Gender Equity Agency. (CSD) 

• 1.24 Scope options for the establishment of a women’s network/mentoring program for all 
women in ACT Government Directorates, particularly targeting women in male dominated areas.  
(CSD to lead All directorates) 

• 1.25 Survey women on their experience working in the ACT Public Service to identify 
opportunities and barriers. (CMTEDD, CSD) 

Priority 2: Physical and Mental Health 

Focus Area Three: 

Addressing the Health Needs of Women and Girls 

Peri natal Services 

• 1.26 Assess ACT requirements to meet the obligations of the National Framework for Maternity 
Services (once finalised). (Health) 

• 1.27 Assess the ACT requirements under the ACT Health Aboriginal and Torres Strait Islander 
Health Plan (once finalised). (Health) 
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• 1.28 Identify outstanding obligations from the National Maternity Services Plan 2010-2016 
including the obligation to consider publically funded homebirth. (Health) 

• 1.29 Monitor 2016 Budget Initiative to strengthen services for women experiencing peri natal 
depression through PANDSI. (Health) 

•  1.30 Review screening tools in peri natal services to ensure actual or ‘risk of’ intimate partner 
violence is captured. (Health, CSD) 

Sexual and Reproductive Health 

• 1.31 Review Part 6 of the Health Act relating to abortions. (Health) 

Women and Girls Mental Health 

• 1.32 Research and develop a better understanding of current and emerging mental health issues 
for women and girls in the ACT, in consultation with the Office for Mental Health, peak bodies 
and the Australian National University. (CSD) 

Women and Girls in sport and active lifestyles 

• 1.33 Establish a baseline of data relating to participation in sport and active recreation by young 
women and identify barriers and possible solutions to increase rates of active participation. 
(CMTEDD, CSD) 

• 1.34 Hold an Education Forum (teachers, students other stakeholders) to identify practices within 
schools which promote or discourage girls’ participation in sport and active recreation. (CMTEDD)  

• 1.35 Develop a communications strategy to raise awareness of the impact low activity has on 
women and girls’ health and wellbeing. (CSD, CMTEDD) 

• 1.36 Engagement of high profile sportswomen to promote benefits of being active and strong in 
schools. (CSD, EDU, CMTEDD) 

• 1.37 Engage with peak ACT sporting organisations on the introduction of a requirement for 
triennially funded organisations to achieve a target of 40 per cent representation of females on 
their boards by 2020. (CMTEDD, EPSDD) 

Focus Area Four:  

Information and Services are tailored to the needs of women and girls from diverse 
backgrounds 

Accessible Information 

• 1.38 Undertake research and consultation with community champions to better understand the 
ACT Health Community Profiles and health needs of women from diverse backgrounds. (Health, 
CSD) 

Responsive Services 

• 1.39 Support community organisations to host forums with Aboriginal and Torres Strait Islander 
women and women with disability. (CSD, ACT Health) 

• 1.40 Apply a gendered lens to the review the Elder Abuse Prevention Policy, in consultation with 
peak bodies. (CSD) 
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• 1.41 Investigate the gendered differences for people and children with Autism Spectrum 
Disorder. (CSD)  

• 1.42 Intake officers in ACT Health routinely collect information on whether women have a 
disability and determine their access requirements. (Health) 

• 1.43 Review of literature and reports regarding culturally and linguistically diverse women’s 
health (in particular maternal and child health issues). (Health) 

• 1.44 Investigate the ways in which trauma informed care can be incorporated into training for 
frontline workers. (CSD) 
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Action 1.1 

 
Host bi-annual forums with women’s peak bodies to consider ways in which directorates and 

community organisations can advance the culture of respect and equal opportunity 
 

The ACT can be the leading jurisdiction in gender equality in Australia. In order to achieve this, ongoing 
commitment and collaboration will be required across government, community and business. 

The Office for Women has committed to hosting bi-annual forums to provide opportunities for ongoing 
dialogue about the key issues facing women and girls in the ACT, to continue to ensure that these issues are 
brought to the fore and opportunities to address them identified.  

Forum 1: The Case for Change, 30 October 2017, hosted by YWCA Canberra and the Office for Women 

The inaugural forum, the Case for Change, was held at the Legislative Assembly. The keynote speech was 
delivered by Virginia Haussegger, 50/50 by 2030 Foundation. 

The event brought together over 70 government and non-government representatives to identify and 
discuss barriers and opportunities, encourage senior government officials to champion gender equity, and 
encourage all participants to take practical steps towards gender equity. It also provided a valuable 
networking opportunity and set the stage for further discussions. 

Forum 2: Sharing Stories of Success, 12 February 2018, hosted by MACW and the Office for Women  

Approximately 60 people from more than 40 distinct organisations/agencies attended the ACT Gender 
Equality Forum: Sharing Stories of Success. The forum was opened by the Minister for Women the Hon. 
Yvette Berry MLA and the keynote speech was delivered by Dr Gail Crimmins SFHEA from the University of 
the Sunshine Coast. 

Six themed table discussions were held, each with an inspirational opening story from the ACT community 
and each facilitated by MACW members. Feedback from participants overwhelmingly positive and many 
participants felt empowered to take strategies of success back into the community. 

Next Steps 

Bi-annual forums will continue to be held to give voice to the issues being faced by women in the ACT and 
inform the role of government, business and community organisations in addressing these issues moving 
forward. 

 

 Status:  Completed  Date of completion/expected completion:  February 2018 

 Responsible directorate/s:  Community Services Directorate 
 

Back to table of contents 
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Action 1.2 

 
Investigate contemporary procurement practices which promote gender equity 

 

The ACT Government is committed to improving gender equality in all avenues of society including in 
the workplace.  Requiring that organisations procured to undertake work on behalf of the ACT 
Government have a similar commitment to gender equity in the workplace seems a logical next step 
and allows the Government to encourage positive change across the business sector. 

A number of options for procurement practices which would promote gender equity across the ACT 
Government have been identified and investigated. A paper providing a summary of investigations 
has been developed and will inform future work. 

Some options that were identified included: 

• broadening the definition of an ethical supplier to include that they meet certain gender equity 
and domestic violence support standards 

• the potential piloting of a gender equity approach through the Professional Services Panel, which 
is currently being established. 

Next Steps 

This action is investigative only, but a whole of ACT Government approach will be implemented through 
Year Two of the First Action Plan (Action 2.3 – Establish procurement strategies that prioritise contractors 
with Gender Equity Strategies). 

 

 Status:  Completed  Date of completion/expected completion:  February 2018 

 Responsible directorate/s:  Community Services Directorate 
 

 

Back to table of contents 
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Action 1.3 

 
Develop template and guidance material for directorates and funded contractors to develop 

Gender Equity Strategies 
 

The ACT Government is committed to improving gender equality in all avenues of society including in 
the workplace.  Requiring a certain standard in relation to gender equity strategies in ACT Government 
directorates and from contractors that we fund will support more equitable employment 
opportunities and conditions for women and will ultimately be of benefit to the ACT community and 
economy more broadly.  

An initial review of the existing approaches and resources used by government and other organisations 
has been undertaken. A paper providing a summary of investigations has been developed and will inform 
future work. 

Next Steps 

This work will be further progressed in conjunction with other work in the Action Plan (year two actions) 
that is related to gender equality in the ACT Government. 

 

 Status:  Underway  Date of completion/expected completion:  Late 2018 

 Responsible directorate/s:  Community Services Directorate 
 

 

Back to table of contents 
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Action 1.4 

 
Identify the number and nature of sex discrimination complaints in the ACT 

 

The Human Rights Commission publishes figures of complaints on each relevant ground in its annual 
report. The Commission’s annual report also discusses themes in the complaints received and 
includes de-identified case studies. 

10 April 2018 – The figures for sex discrimination complaints for 2017-2018 will be available in the 2017-
2018 Human Rights Commission Annual Report. 

Next Steps 

The number of complaints will be continue to be identified annually. 

  
Status:  Completed/Ongoing 

 Responsible directorate/s:   Justice and Community Safety Directorate 
 

 

Back to table of contents 
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Action 1.5 

 

Promote the use of Women’s Safety Audits at events run by the ACT Government 

 

A Women’s Safety Audit involves walking through a physical environment and completing a checklist 
to methodically evaluate safety from a woman’s perspective.  

The increased use of Women’s Safety Audits will lead to safer places and events. This will promote 
inclusion and participation of all people in our community, and help to prevent sexual harassment and 
all forms of violence. 

The Women’s Safety Audit toolkit was reviewed and updated to make it more fit for purpose and 
improve its access via the Community Services Directorate website. The updated Women’s Safety 
Audits toolkit can be found here. 

Use of the toolkit was promoted via whole of government message (on 18 Sept 2017) and through the 
Access Canberra and individual directorate websites. Women’s Safety Audits have recently been 
conducted at events such as Floriade, the Multicultural Festival and Enlightened. 

Information on the toolkit was also provided directly to Events ACT and Access Canberra for their 
dissemination to the public for use at community events. 

Next Steps 

Directorates will continue to be encouraged to conduct Women’s Safety Audits for ACT Government 
events and to share the toolkit with the community more broadly for their use. 

 

 Status:  Completed Date of completion/expected completion: September 2017 
 
 Responsible directorate/s: Community Services Directorate 
 

 

Back to table of contents 

  

http://www.communityservices.act.gov.au/women/womens_safety_audit
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Action 1.6 

 
Establish a ‘Gender Equity and Education’ advisory group - with representation from all education 
sectors - to research the extent to which gender perception in schools impacts on the wellbeing of 

female students 
 

A review of research will provide us with a better understanding of how gender perception in schools 
impacts on the wellbeing of female students. 

This information will support us to make any necessary changes to programs and practices in schools. 

A ‘Gender Equity and Education’ advisory group was established and has met during 2017 and early 
in 2018. 

A review of research is currently being undertaken into the extent to which gender perception in 
schools impacts on the wellbeing of female students. 

A research paper on this topic will be made available once completed. 

Next Steps 

The findings will be used to develop and/or adapt policies, practices, training and resources to promote 
gender equity in schools (Action 2.5). 

 

 Status:  Underway  Date of completion/expected completion:  June 2018 

 Responsible directorate/s: 

 Community Services Directorate 
 Education Directorate 
 

Back to table of contents 
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Action 1.7 

 

Research and engage with women’s groups to facilitate learning through the delivery of specific 
community based programs (Lifelong Learning Team) in ACT Libraries 

 

Libraries ACT learning programs offered to the community cover social inclusion and life skills 
including topics such as legal aid, emotional intelligence, taking charge of your health, time 
management and organisation, technology, training and mindfulness. 

Established a partnership with Global Sisters who work with women from a CALD background to 
develop a pathway to employment. ACT Libraries will provide space for classes, and will deliver an 
information session to each new group of Global Sisters about library resources and services. There is 
also potential for digital training to be delivered to these groups. 

For this International Women's Day project, 18 year old female street artist Faith Kerehona worked with 
30 women over three workshops to create a collaborative mixed media mural at the Centrepoint 
Building wall in Civic. The project involved three workshops, initially one where portraits were taken of 
the women/girls and where they recorded statements of what they think it means to be a woman (or a 
girl). In in the following two workshops the women were taught how to use a combination of painting 
techniques (including spray painting). Together the women pasted their portraits up on the wall on 
International Women's day. During the whole process, there was a general feeling of excitement, pride 
and playfulness as the women worked together on this project. The project was funded and coordinated 
by City Presentation TCCS, and supported by the Canberra Centre. 

Next Steps 

2.6 Deliver specific community based programs in ACT Libraries. (TCCS) 

2.7 Undertake a post program customer feedback/evaluation to measure the meeting of community 
needs and customer expectations of specific community based programs in ACT Libraries. (TCCS) 

 

 Status:  Completed/Ongoing 

 Responsible directorate/s:  Transport Canberra and City Services 
 

Back to table of contents 

 

  



 
ACT Women’s Plan 2016-2026 
Year One Reporting – First Action Plan 2017-19  Page 13 of 52 

Action 1.8 

 

Investigate gaps and barriers to Aboriginal and Torres Strait Islander women pursuing post school 
education and training opportunities 

 

A comprehensive understanding of the gaps and barriers preventing Aboriginal and Torres Strait 
Islander women from pursing post school education and turning opportunities enables CIT to develop 
programs with appropriate support to increase post school participation for this cohort of women. 

Gaps and barriers identified by CIT include: 

1. Access to culturally appropriate childcare. Ongoing access to an Aboriginal focused Adjunct 
Child Care is currently in place for women studying at CIT Yurauna.  

2. Lack of support at home for sole care givers of their children. 

3. Lack of support of birth family after a child has been removed. 

4. Lack of access to transport to get to training and home again. 

5. Unsure of identity and how they fit in Aboriginal and Torres Strait Islander Cultures – 
support to understand and learn their own cultural background. 

Next Steps 

2.8 Implement programs which support Aboriginal and Torres Strait Islander women to gain post school 
education and training experiences. (CIT Yurauna Centre, CMTEDD) 

Ensure, as far as possible, that support services continue to be available for women to access post 
school education. 

 

 Status:  Completed 

 Responsible directorate/s:   Canberra Institute of Technology 
 

Back to table of contents 
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Action 1.9 

 

Promote Vocational and Educational Training opportunities for Aboriginal and Torres Strait Islander 
women 

 

Promoting the benefits of vocational education will result is improved employment opportunities for 
Aboriginal and Torres Strait Islander women resulting in better outcomes for their children. 

CIT conducts ongoing promotional activities for Aboriginal and Torres Strait Islander women to enter 
training such as development of promotional materials and offering program and career advice 
through community events and social gatherings.   

CIT has been providing access to Adjunct Child Care on campus, counselling through Relationships 
Australia and CIT Counsellors, support to understand Indigenous Human Rights, access to Women’s 
Legal Service and other services for women, including refuges who are currently studying at 
CIT.  Women are also included in gatherings in planning for their pathways as well as programs at 
Yurauna.   Women participated in a digital story project ‘My Story, My Voice’ in collaboration with 
Photo Access.  

Aboriginal female staff were provided access to further education at Certificate 4 and Diploma level 
qualifications as well as opportunities to undertake employment/work placements.  

Road Ready is another program provided for women of all ages to gain their learner permits to open 
access to their own transport opportunities.  

Next Steps 

CIT will continue to engage with the Aboriginal and Torres Strait Islander community to promote 
education and training opportunities. 

 

 Status:  Completed/Ongoing 

 Responsible directorate/s: Canberra Institute of Technology 
 

Back to table of contents  
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Action 1.10 
 

The Active Travel Office will engage women’s groups prior to rollout of funding for footpath 
maintenance, cycling and walking route upgrades and age-friendly suburb improvements in shopping 

centres and existing Suburbs 

 

Women's Centre for Health Matters consulted for response to proposed Bike Share scheme. 

Flexible Transport Services, which have a majority female user base, was extended to Inner North, 
Hall and Molonglo on September 2017.  

Next Steps 

Women's groups will continue to be consulted on large-scale projects for maintenance and upgrade 
works, including the Belconnen Bikeway.  

In 2018 TCCS will again partner with Jean Hailes for Women’s Health, to deliver a ‘Ride Sally Ride’ event.   
A wider program of events is also being developed by TCCS to participate more broadly in Jean Hailes 
Women’s Health Week (September 2018) which is dedicated to making good health for women a 
priority. 

 

 Status:  Completed/Ongoing 

 Responsible directorate/s: Transport Canberra and City Services 
 

Back to table of contents 
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Action 1.11 

 

Investigate the use of the Safety Mapping Tool to guide ACT Government planning 

 

The Safety Mapping Tool was designed by the Women’s Centre for Health Matters (WCHM) using an 
ACT Government Women's Safety Grant and was launched in August 2016.  

The Safety Mapping Tool is used to gather information from Canberrans (particularly women) about 
the public places and spaces in the ACT where they feel safe or unsafe. It is hoped that this will provide 
a greater understanding of which elements contribute to those spaces being perceived to be safe or 
unsafe. 

This action seeks to identify how the findings of the Safety Mapping Tool can guide government 
planning and infrastructure decisions to support the development of spaces were people, particularly 
women, feel safe. 

The Women’s Centre for Health Matters (WCHM) have been in discussions with a number of ACT 
government directorates (including EPSDD, TCCS and CSD) about the findings of the Safety Mapping 
Tool and how these can be used to inform government planning decisions. 

Over 700 pieces of feedback have been received through the Safety Mapping Tool and over 80 per 
cent of these were submitted by women. Not surprisingly, feedback has indicated that perceptions of 
safety for women are primarily related to who is in the space, how they are using that space and how 
visible they are (eg. lighting).  

Fifty seven per cent of the feedback received focused on the Inner North ACT, the majority of which 
focused on Haig Park. Input received on Haig Park was used by the ACT government to inform the 
recent modifications carried out.  

Next Steps 

Ongoing work will be undertaken to support the use of data from the Safety Mapping Tool in ACT 
government planning, including: 

• Relevant areas of the ACT government (particularly EPSDD and TCCS) engaging with the 
WCHM to get existing data when new planning projects arise. 

• Relevant areas of the ACT government advising the WCHM when they need additional data 
on specific locations so that the WCHM can make a specific request to the public for 
additional data. 

  

http://www.wchm.org.au/resources/resources-for-women/safety-mapping/
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• Supporting broader awareness of the Safety Mapping Tool across ACT Government 
(particularly EPSDD and TCCS) to encourage greater use of the data in planning projects. 

 

 Status:  Completed/Ongoing 

 Responsible directorate/s:  

 Community Services Directorate 
 Environment, Planning and Sustainable Development Directorate 
 

Back to table of contents 
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Action 1.12 

 

Include a focus on the particular needs of women in the 2017 Housing Summit 

 

A successful Summit was held on 17 October 2017.  

The Summit was informed by community consultations and focus group discussions in the lead-up to the 
Summit.  A total of 6,000 public interactions occurred during the seven-week consultation period, 
including feedback on a discussion paper, via survey and workshops and one-on-one interviews.  

The particular needs of women were consistently highlighted throughout the Summit and a number of 
the personas (Case Studies) considered at the Summit related to women and children escaping domestic 
and family violence, the needs of older women and single mothers.  

The outcomes of the consultation process and the Summit have been published on the ACT Government 
YourSay website and tabled in the ACT Legislative Assembly.   

Next Steps 

2.9 The outcomes of the consultation will help shape the ACT Governments response to women and 
children in relation to housing and homelessness, through the ACT Housing Strategy to be finalised later 
in the year. 

 

 Status:  Completed  Date of completion/expected completion: October 2017 

 Responsible directorate/s: Community Services Directorate 
 

Back to table of contents 
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Action 1.13 

 
Review the ‘Crime Prevention through Environmental Design General Code’ (possibly 2018) from a safe 
and inclusive communities perspective (with a focus on women) and review language used in this Code 

 

A review of the Crime Prevention through Environmental Design General Code of the Territory Plan will 
be considered by EPSDD as part of the 5-year review of the Territory Plan. 

A review of the Crime Prevention through Environmental Design General Code would ensure: 

• planning for safe and inclusive communities with a gender-specific focus on women and girls is 
taken into account in the development of the ACT, and 

• The language used in the code is updated. 

The anticipated output is a revised code that considers the above objectives.  

Next Steps 

The Territory Plan Review is currently scheduled to commence in 2019. The date for completion of the 
revised code will depend on the outcomes of the Territory Plan Review. 

 

 Status:  On hold 

 Responsible directorate/s: Environment, Planning and Sustainable Development Directorate 
 

Back to table of contents 
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Action 1.14 

 
Determine the process by which women’s perspective can be incorporated into Master Plans, Territory 

Plan reviews and urban design processes 
 

Increased participation and consideration of women’s perspectives in Master Plans, Territory Plan 
reviews and urban design process helps to develop safer and accessible public spaces that are inclusive 
for a range of people. 

Pre DA Consultation Guidelines 

The pre-DA consultation guidelines for prescribed developments came into effect on Wednesday 8 
November 2017.  The guidelines set our requirements for developers to consult with a diverse cross-
section of the community (including women and young people) in the early stages of a development. 

Housing Choices Discussion Paper: 

Consultation on the Housing Choices Discussion Paper included community kiosks at various group and 
town centres. The views of women of various ages and with various needs were heard and recorded. 
Stage 2 of the engagement process will involve a Collaboration Hub, a randomly selected group of 
Canberra residents with an equal balance of women and men. 

Other community consultations 

The refresh of the ACT Planning Strategy will include seeking input from women to strengthen the 
planning outcomes for the ACT. 

EPSDD is engaging with the community, including women, to inform the planning and design outcomes 
for the future of Dickson Section 72. 

Place Audits in the City Project 

The Place Audits in the City Project included findings of how public life and public spaces function across 
10 locations in the city centre. Findings included the activities undertaken by women, their movement 
through spaces and perceptions of safety. This project also produced a methodology and toolkit that can 
be used to audit public spaces across the Territory. 

  

https://yoursay.act.gov.au/application/files/4915/0959/1113/Pre_DA_Consultation_Guidelines.pdf
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Next Steps 

Further actions will need to be under 2.12 Develop tools and checklists for consideration in Master Plans 
for Group centres, Town Centres, the City Centre and Local centres. (EPSDD, CSD) 

EPSDD will contact the Women’s Centre for Health Matters to seek data from the Safety Mapping Tool 
project to inform the planning and design for the future of Dickson Section 72 and when future Place 
Audits across the Territory. 

 

Status:  Underway 

Responsible directorate/s: Environment, Planning and Sustainable Development Directorate 
 

Back to table of contents 
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Action 1.15 

 

Review customer service interface and how this supports access to planning services for women 

 

In the initial stages of development as part of a wider review of the customer service interface 
experience being undertaken by the DA Gateway Team in consultation with Access Canberra. 

This work is being undertaken as part of a wider review of the customer service interface 
experience. 

• A Customer Relationship Management (CRM) system was implemented during 2017 to 
provide additional avenues for customers accessing the Directorate’s services. Customers 
may submit a query through the CRM and receive a tailored response from a member of the 
DA Gateway Team. 

• A review of the EPSDD planning website is scheduled for completion in the latter part of 2018. 
The revised website will improve the website interface and access to the Directorate’s 
planning information. The website review will coincide with the ACT Government’s move to a 
more user-friendly interface, where the public will be able to navigate the website more 
easily. 

Next Steps 

Finalise review of the Directorate’s planning website. 

 

 Status:  Underway 

 Responsible directorate/s: Environment, Planning and Sustainable Development Directorate 
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Action 1.16 

 

Include women, and in particular young women aged 15-21, in the planning and design study of local 
centres. Include resilience, liveability and accessibility. Test planning/design responses in line with 

national best practice 

 

Local centres function best when they are integrated with local neighbourhoods. Being easily 
accessible and safe encourages use and ongoing viability. Women’s perspectives are highly valued to 
provide guidance in how we can plan and deliver local centres that are sustainable and support 
liveability. 

Pre-DA Consultation Guidelines 

• The pre-DA consultation guidelines for prescribed developments came into effect on 
Wednesday 8 November 2017. 

• The guidelines set our requirements for developers to consult with a diverse cross-section of 
the community (including women and young people) in the early stages of a development. 

Next Steps 

2.15 Undertake preliminary evaluation of potential infill sites in terms of empowerment and safety 
for women, and especially young women aged 15-21, within the established city, particularly 
focussing around town centres, transport corridors and other key urban renewal locations in the 
ACT, consistent with the ACT Planning Strategy. (EPSDD) 

 

 Status:  Underway  Date of completion/expected completion: Late 2018 

 Responsible directorate/s: Environment, Planning and Sustainable Development Directorate 
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Action 1.17 

 

Conduct a strategic assessment of innovative transport options for Canberrans, including researching 
other jurisdictions, directorates and organisations to establish best practice 

 

Gender issues, including how they impact on access and safety on public transport, are being 
considered through the consultation of the integrated bus and light rail network design for 2018. 

Improved public transport options for victims of domestic violence. On-line access to free travel for 
victims of domestic violence implemented via a smart form. 

Applications are received via authorised staff from the Women’s Centre for Health Matters and the 
Domestic Violence Crisis Centre. Credit is then provided to the client’s MyWay card. 

Next Steps 

 2.16 As a result of the research findings, implement a transport plan as appropriate. (TCCS) 

 

 Status:  Underway 

 Responsible directorate/s: Transport Canberra and City Services 
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Action 1.18 

 
Conduct lifestyle analysis of women customers 

 

A pilot survey and testing of the sampling methodology with approximately 300 households was 
completed in August 2017.  

Fieldwork for the main survey was carried out with selected households across Canberra and 
Queanbeyan during October/November 2017.   

Based on the current response rate we estimate the number of surveys returned will exceed the 1600-
1800 estimated number of responses targeted. 

Random sampling of households means that the travel patterns of the representative ACT population 
including women can be analysed.  

The project is being undertaken by Ipsos Social Research Institute for the Transport Canberra and City 
Services Directorate and Queanbeyan-Palerang Regional Council. 

Next Steps 

2.17 Liaise with relevant directorates in the development of TCCS services for women. (TCCS, CSD, 
Health) 

 
 Status:  Underway  

 Responsible directorate/s: Transport Canberra and City Services 
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Action 1.19 
 

Develop or procure tools to capture gender disaggregated data for ACT Government services, programs 
and events 

 

Data on who is accessing what, specifically what services, programs and events are being accessed and 
attended by women, will help us to identify where things are not being equally accessed. It is important 
to ensure that this data collection is consistent across the ACTPS, so that data across services and 
programs can be compared and an accurate picture of the service needs and characteristics of women 
and girls in the ACT can be captured.  

Where data indicates that women and girls are not accessing services equally (where it would be 
appropriate for them to do so), changes to services can be made to encourage greater inclusion and 
participation by women. Ensuring that services meet the needs of women and are being accessed by 
them when required is an essential step in achieving gender equality.  

The Community Services Directorate is in the final stages of developing and implementing a common 
dataset that provides consistent standards for the collection of commonly collected data, including 
gender. The common dataset is being embedded into service delivery through alignment of existing data 
collection tools, such as client management systems, surveys, and forms. Work is also underway to 
determine the applicability of the common dataset for other ACT Government directorates. 

Next Steps 

Following the completion of the common data set, further work will be done to analyse any gaps in data 
collection which require the development or procurement of tools. 

 

 

Status:  Underway   Date of completion/expected completion: 2019 

Responsible directorate/s: Community Services Directorate 
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Action 1.20 

 
Research and develop appropriate Gender Impact Statements for use across directorates 

 
 

Supporting staff in ACT Government directorates to undertake gender analysis and develop gender 
impact statements will result in better consideration of the impact that policies and programs may 
have on women, men, girls, boys and transgender people in the ACT, and whether or not different 
groups will be advantaged or disadvantaged by them. 

The ACT Government Triple Bottom Line Assessment Framework includes information and questions 
to guide the completion of a detailed gender impact assessment, where the need for one is 
identified through the initial TBL analysis. 

Additionally, the Community Services Directorate will shortly commence the development of 
guidelines, templates and an online training module to support improved gender impact analysis in 
the policy development process across ACT Government directorates. 

The online training module will deliver part of Action 1.21. 

Next Steps 

This work will inform and support the: 

• establishment of a central depository of relevant gender based research for use across 
government policy development (Action 2.20) 

• inclusion of Gender Impact Statements in the new triple bottom line framework (Action 
2.20), and 

• The establishment of Office for Women consultation process for directorates completing 
Gender Impact Statements. (Action 2.21). 

Care will be taken to ensure that this work aligns with other work in the Action Plan (year two 
actions) that is related to gender equity in the ACT Government. 

  

Status:  Underway  Date of completion/expected completion: Dec 2018 

 Responsible directorate/s: Community Services Directorate 
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Action 1.21 

 
Review past training modules on Gender Impact Statements and Unconscious Bias to develop 

recommendations for Whole of Government implementation 
 

 

To build on previous training resources to deliver training that will support greater gender equality 
(and equality more broadly) within the ACT PS, particularly in relation to policy development and 
recruitment processes. 

Gender Impact Statements – Supporting staff in ACT Government directorates to undertake gender 
analysis and develop gender impact statements will result in better consideration of the impact that 
policies and programs may have on women, men, girls, boys and transgender people in the ACT, and 
whether or not different groups will be advantaged or disadvantaged by them. 

As outlined against Action 1.20 (above), the Community Services Directorate will shortly commence 
the development of guidelines, templates and an online training module to support improved 
gender impact analysis in the policy development process across ACT Government directorates. 

Previous training on Gender Impact Statements has be evaluated and these findings will be used to 
inform the proposed project. 

Unconscious Bias – Unconscious biases are the biases we all have but are unaware of and may be 
incongruent with our norms and conscious values. Unconscious bias can not only limit the diversity 
of successful applicants, but can also impact the diversity of people applying for jobs in the first 
place. This is problematic to achieving workforce diversity, where it is widely accepted a more 
diverse workforce leads to greater innovation, productivity and a public service that better serves 
the wider community.  

The Chief Minister, Treasury and Economic Development Directorate (CMTEDD) have recently 
conducted a review of data from 14 months of recruitment processes within their directorate to 
examine the extent to which unconscious biases are evident. The findings suggested that overall 
women did not appear to be disadvantaged in the recruitment process, with the majority of 
applicants and individuals appointed being women. There was, however, a greater proportion of 
men appointed to more senior roles. 

CMTEED have also investigated a number of existing approaches that could be used or adapted to 
support a recruitment process that minimises unconscious bias.  

Next Steps 

Gender Impact Statements – This work will inform and support the: 

• establishment of a central depository of relevant gender based research for use across 
government policy development (Action 2.20) 
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• inclusion of Gender Impact Statements in the new triple bottom line framework (Action 
2.20), and 

• The establishment of Office for Women consultation process for directorates completing 
Gender Impact Statements. (Action 2.21). 

Unconscious Bias – This work will be further progressed through the delivery of year two actions 
which require the development of a training package on unconscious bias for use across government 
(Action 2.23) and the implementation of Unconscious Bias checklists across government (Action 
2.24). 

The Australian Government has also committed to the APSC developing training for APS managers 
on mitigating unconscious bias (Balancing the Future: The Australian Public Service Gender Equality 
Strategy 2016–19). It would be worth investigating the progress of this work before developing an 
approach for the ACT. 

 

 Status:  Underway  Date of completion/expected completion: 2018 

 Responsible directorate/s: Community Services Directorate 
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Action 1.22 

 
Develop training for Respect, Equity and Diversity Officers on discrimination, including sex 

discrimination and sexual harassment in the workplace 
 

Since the launch of the ACT Public Service Respect, Equity and Diversity (RED) Framework in 
December 2010, the Justice and Community Safety engaged the ACT Human Rights Commission to 
develop and implement RED Contact Officer Training Program for their RED Contact Officers. At the 
end of the program, participants will: 

• know how to identify workplace discrimination and sexual harassment 

• know their roles and responsibilities as a RED Contact Officer 

• have explored effective communication skills and strategies for this role.   

Next Steps 

To continue in Year Two of the First Action Plan action: 

• 2.25 Offer training for Respect, Equity and Diversity Officers on discrimination in the workplace. 
(JACSD) 

 

 Status:  Completed 

 Responsible directorate/s: Justice and Community Safety Directorate 
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Action 1.23 
 

Investigate options for external accreditation/citation with national bodies such as ‘Male Champions of 
Change’ and the ‘Workplace Gender Equity Agency’ 

 
 

This action provides an opportunity to identify options for external accreditation/citation to ensure 
the ACT Government is an employer that is compliant with progressive gendered employment 
opportunities and workplace culture.  

The Community Services Directorate is a White Ribbon Accredited workplace and a number of other 
directorates are taking steps to gain accreditation. 

The Community Services Directorate has also identified additional accreditation/citation options 
that the ACT Government could consider in order to encourage progressive workplace practices and 
opportunities in relation to gender.  

Next Steps 

Year two of the First Action Plan 2017-19 will further consider this issue and determine an approach 
to be implemented (Action 2.27 – Implement processes for accreditation/citation with external 
bodies deemed to be the most appropriate for ACT). 

 

 Status:  Completed Date of completion/expected completion: September 2017 
 
 Responsible directorate/s:  Community Services Directorate 
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Action 1.24 

 
Scope options for the establishment of a women’s network/mentoring program for all women in ACT 

Government Directorates, particularly targeting women in male dominated areas 
 

 

The ACT Government is committed to improving gender equality in all avenues of society including 
in the workplace. This action seeks to identify ways that women in the ACT PS can be better 
supported in their roles and how gender equality in the ACT PS can be achieved. 

The Community Services Directorate has scoped options for implementing a women’s network or 
mentoring program and will be developing guidelines and resources to support the implementation 
of a mentoring program for staff across the ACTPS. 

Although the mentoring program would specifically seek to meet the needs of women in the ACTPS, 
particularly those in male dominated areas, the program would also be available to men across the 
ACTPS. 

The Community Services Directorate has also considered possible options for the implementation of 
a women’s network within and across ACTPS directorates and Transport Canberra and City Services 
have also established a women’s network within their directorate.  

Next Steps 

This work will inform the year two action from the First Action Plan 2017-19 to formalise a women’s 
network/mentoring program based on the findings from year one (Action 2.28). 

This work will be further progressed in conjunction with other work in the Action Plan (year two 
actions) that is related to gender equality in the ACT Government. 

 

 Status:  Completed  Date of completion/expected completion: March 2018 

 Responsible directorate/s: Community Services Directorate 
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Action 1.25 

 
Survey women on their experience working in the ACT Public Service to identify opportunities and 

barriers 
 

 

Surveying women in the ACT public service to identify workplace opportunities and barriers (real and 
perceived) will assist in the implementation of more targeted approaches to improve gender equality 
and support staff development and retention across directorates.   

The ACT Government has analysed ACTPS responses to the CPSU 'What Women Want' survey, which 
was released in November 2017. This survey covered many of the themes intended for an ACT 
government survey, so the latter was postponed. 

Following analysis of data from the CPSU survey, the ACT Government has decided to release a 
separate Gender Inclusion and Participation Survey. This is scheduled for release in May 2018.  

Next Steps 

Data from the CPSU survey was informative, but CMTEED and CSD decided that releasing the ACT 
government survey would still be useful as it would provide us with access to the raw data and allow 
greater analysis. 

 In conducting an in-house survey, we are hoping for better response rates across Directorates, 
particularly from part-time staff and staff that work outside the 9-5 office environment (for whom paper 
copies are being provided).  

The CPSU survey was also only released to women.  The ACT government survey was sent to all staff. 
Gathering information on the experiences of men, including access to flexible working arrangements 
will be highly valuable to provide a comparison.  

Results from the surveys will be used to inform a number of year two actions from the First Action 
Plan 2017-19, as well as broader changes to recruitment, staffing and working practices across the 
ACT Government. 

 

 Status:  Completed  Date of completion/expected completion: March 2018 

 Responsible directorate/s: 

 Chief Minister, Treasury and Economic Development Directorate 
 Community Services Directorate 
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Action 1.26 

 
Assess ACT requirements to meet the obligations of the National Framework for Maternity Services 

(once finalised) 
 

The Australian Health Ministers Advisory Council agreed to start a new process to develop a new 
National Framework for Maternity Services. The new process to develop a Framework will be led by 
the Commonwealth and include all jurisdictions in a time limited project reference group. 

Next Steps 

2.30 Health Services implement obligations under the National Framework for Maternity Services.  

The National Strategic Approach to Maternity Services Group has now been convened. ACT has a 
jurisdictional representative on the Project Reference Group (PRG). The Advisory Group has had the 
first meeting and will report to the PRG. The consultation period is 18 months and will take place 
widely. 

 

 Status:  Underway 

 Responsible directorate/s: Health Directorate 
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Action 1.27 

 
Assess the ACT requirements under the ACT Health Aboriginal and Torres Strait Islander Health Plan 

(once finalised) 
 

ACT Health is developing strategic priorities for Aboriginal and Torres Strait Islander health in the 
ACT, in consultation with key stakeholders, which builds on the work already undertaken on the 
draft Health Plan.  

Next Steps 

2.31 Progress priorities identified in the National and ACT Aboriginal and Torres Strait Islander 
Health Plan 2013-2020, which include actions relating to the provision of culturally appropriate 
maternal health services. 

 

 Status:  Underway 

 Responsible directorate/s: Health Directorate 
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Action 1.28 

 
Identify outstanding obligations from the National Maternity Services Plan 2010 2016 including the 

obligation to consider publically funded homebirth 
 

The trial of publicly funded homebirth is progressing. Initial evaluation will be undertaken after the 
first 20 births; likely to be mid-2018.  

Next Steps 

2.32 Implement and monitor outstanding obligations from the National Maternity Services Plan 2010 
2016 including the obligation to consider publically funded homebirth.  

2.35 Health promotion activities are implemented to increase women’s understanding of the risks 
associated with smoking in pregnancy and to ensure they know how to access support. 

 

 Status:  Underway 

 Responsible directorate/s: Health Directorate 
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Action 1.29 

 
Monitor 2016 Budget Initiative to strengthen services for women experiencing peri natal depression 

through PANDSI 
 

PANDSI receives ongoing funding from ACT Health through the Mental Health Community Service 
Funding program to provide early intervention, support information education and referral services 
for women experiencing perinatal depression and anxiety. In addition to their Service Funding 
Agreement, in the 2017-18 budget PANDSI received additional funding, up to $25,000, to match 
money raised as part of their annual “Cake-Off” event. This special funding is used flexibly to meet 
increased demand. These funds will be monitored as part of their ongoing SFA management in 
December 2017 and July 2018. 

Next Steps 

2.33 Services for women experiencing peri natal depression are strengthened through PANDSI. 

 

 Status:  Completed 

 Responsible directorate/s: Health Directorate 
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Action 1.30 

 
Review screening tools in peri natal services to ensure actual or ‘risk of’ intimate partner violence is 

captured 
 

Staff within the Perinatal Mental Health Service have undertaken DFV training and subsequently 
introduced family violence screening. The Child and Adolescent Mental Health Service have 
introduced an online DFV training program with the intention to expand screening to all CAMHS 
services, ensuring that all young people who access CAMHS services are screened for exposure to 
family violence.  

Next Steps 

2.34 Implementation of a screening tool for women’s safety and intimate partner violence by peri 
natal screening units. 

 

 Status:  Underway 

 Responsible directorate/s: Health Directorate 
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Action 1.31 

 
Review Part 6 of the Health Act relating to abortions 

 

ACT Health is undertaking a review of the Health ACT, practice and policy in other jurisdictions and 
collaborating with WCHM to understand the barriers in the ACT community so that future steps to 
minimise these barriers can be considered.  

Next Steps 

2.36 Develop and implement legislative amendments to improve accessibility in the ACT to 
termination services. 

 

 Status:  Underway 

 Responsible directorate/s: Health Directorate 
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Action 1.32 

 
Research and develop a better understanding of current and emerging mental health issues for women 

and girls in the ACT, in consultation with the Office for Mental Health, peak bodies and the 
Australian National University 

 

Research indicates that levels of anxiety are higher in women and girls than they are in men and 
boys and that young women in the ACT have particularly high levels of anxiety. This research seeks 
to identify what is causing these higher levels of psychological distress. 

The Australian National University has been contracted to undertake work to identify the underlying 
causes of psychological distress in young Canberra women.  

A steering committee has been established to oversee the project, a design proposal has been 
completed and ethics approval obtained. 

A literature review has been completed and focus groups with school and university students, 
parents, teachers and allied health professionals are underway.  

Next Steps 

Year two of the First Action Plan 2017-19 will include the implementation of programs which 
address findings from the consultations and research undertaken through this action (Action 2.38). 

Findings from this research will also inform the following actions: 

• Schools implement student wellbeing and leadership programs targeting the emotional 
wellbeing of girls and young women (Action 2.37), and  

• The ACT Women’s Grants program to include the prioritisation of funding for innovative and 
evidence based projects to promote the emotional and psychological wellbeing of women 
(Action 2.39). 

 

 Status: Underway  Date of completion/expected completion Mid-2018 

 Responsible directorate/s: Community Services Directorate 
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Action 1.33 

 
Establish a baseline of data relating to participation in sport and active recreation by young women and 

identify barriers and possible solutions to increase rates of active participation 

 

We will have a robust understanding of participation trends for young women in the ACT and be well 
placed to develop initiatives to address apparent barriers to encourage further participation in sport 
and active recreation. 

Analysis of annual AusPLAY data which relates to sport and physical activity participation. This data 
is released on a six monthly basis, providing statistics relating to female participation, particularly for 
teenage girls most at risk of "drop out".  

Next Steps 

2.40 Develop strategies aligned to research findings (to be allocated following further insight and 
analysis). 

 

 Status:  Underway  

 Responsible directorate/s: 

 Chief Minister, Treasury and Economic Development Directorate 
 Community Services Directorate 
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Action 1.34 

 
Hold an Education Forum (teachers, students other stakeholders) to identify practices within schools 

which promote or discourage girls’ participation in sport and active recreation 
 

 

We will gain insight into the response from girls regarding school based initiatives to support and 
promote greater participation in sport and active recreation. 

The Minister for Sport and Recreation hosted a forum with college aged students at Gungahlin 
College in mid-2016 to explore the appeal and non-appeal of sport and recreation participation for 
15 to 17 year old girls. Opportunities for greater involvement with sporting organisations were 
discussed. This partly informed the implementation of the new Women's Sport and Recreation 
Participation and Leadership Grants Program (opened September 2017) to support community 
initiatives that engage female participants (eight initiatives supported to date at a value of $49,155).  

Next Steps 

Active Canberra is currently in discussion with ACT Health’s Health Promotion Team regarding the 
“It’s Your Move” Design Thinking curriculum and outcomes for increased participation by girls in 
sport and active recreation. The possibility of a forum with a number of schools as part if this is 
being considered. 

 

 Status:  Underway  

 Responsible directorate/s: 

 Chief Minister, Treasury and Economic Development Directorate 
 Community Services Directorate 
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Action 1.35 
 

Develop a communications strategy to raise awareness of the impact low activity has on women and 
girls’ health and wellbeing 

 
 

Once implemented, the communications strategy will aid in raising awareness of the impact low 
activity has on women and girls’ health and wellbeing. 

Discussions have commenced between staff of Active Canberra and the Community Services 
Directorate. The communications strategy will include the other relevant actions from the First 
Action Plan (for example, high profile sportswomen attending schools), as well as the active portal 
on HerCanberra. 

Partnership with Her Canberra formally launched on 10 October 2017. To April 2018, Her Canberra 
Active published 40 articles and received almost 99,000 total visits. 

 

 Status:  Underway 

 Responsible directorate/s: 

 Chief Minister, Treasury and Economic Development Directorate  
 Community Services Directorate 
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Action 1.36 
 

Engagement of high profile sportswomen to promote benefits of being active and strong in schools 
 

This seeks to inspire young women to pursue an active lifestyle and to promote the benefits of being 
involved in sport and active recreation. 

The ability to engage sportswomen and organise attendance at schools has been identified through 
funding agreements between Active Canberra and state sporting organisations. 

Discussions have commenced between staff of Active Canberra, the Education Directorate and the 
Community Services Directorate. They will be looking at opportunities to build the skills of potential 
sportswomen, prior to selection. 

 

 Status: Underway 

 Responsible directorate/s: 

 Chief Minister, Treasury and Economic Development Directorate  
 Community Services Directorate 
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Action 1.37 

 
Engage with peak ACT sporting organisations on the introduction of a requirement for triennially funded 

organisations to achieve a target of 40 per cent representation of females on their boards by 2020 
 

This will result in greater gender equality within the governance of state sporting organisations in 
the ACT. 

As at April 2018, 43% of Triennially funded sporting organisations are meeting the 40% target. This 
represents an increase from 28.5% in 2017.  

Next Steps 

 2.43 Annual reporting by peak ACT sporting organisations includes a progress update on the 
achievement of the 40 per cent target at board level. (CMTEDD, EPSDD) 

2.44 Support and information is provided to women newly appointed to boards of sporting 
organisations. (CMTEDD, EPSDD) 

 

 Status:  Underway  

 Responsible directorate/s: 

 Chief Minister, Treasury and Economic Development Directorate  
 Community Services Directorate 
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Action 1.38 

 
Undertake research and consultation with community champions to better understand the ACT Health 

Community Profiles and health needs of women from diverse backgrounds 
 

Twelve ACT Health Community Profiles have been completed. 

Next Steps 

2.45 Develop health promotion materials and activities to address gender specific health, wellbeing 
and safety needs of women from diverse backgrounds eg. Develop addendum to ACT Health 
Community Profile specific to women. 

 

 Status:  Completed  Date of completion/expected completion: Dec 2017 

 Responsible directorate/s: 

 Health Directorate 
 Community Services Directorate 
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Action 1.39 

 
Support community organisations to host forums with Aboriginal and Torres Strait Islander women and 

women with disability 
 

It is important that women are appropriately represented in both attendance and leadership of 
various community events, forums and consultations. Engaging women in these events ensures that 
their unique needs and concerns can be heard and placing them in leadership roles (eg. as hosts, 
keynote speakers and panellists) illustrates the important contribution that women have to make in 
public forums and normalises and encourages this behaviour in the future. 

While this is important for all women, this action recognises that supporting the engagement and 
visibility of women in minority groups, such as those from Aboriginal and Torres Strait Islander 
backgrounds and those with disabilities, is of particular importance, and seeks to increase this.  

The Community Services Directorate is supporting the inclusion of women with disabilities and from 
Aboriginal and Torres Strait islander backgrounds to engage in forums in numerous ways, including 
through funding relevant community organisations to work with, and host forums for, these cohorts.  

In addition, initiatives such as the Disability Inclusion Grants (grants can be used for things such as 
disability awareness training, infrastructure modifications or the purchase of assistive technologies 
such as hearing loops), the Aboriginal and Torres Strait Islander Leadership Grants and the Women’s 
Grants Program support these cohorts to access and build their skills to participate in community 
forums. 

Next Steps 

The Community Services Directorate is also looking for additional ways to improve the 
representation of women with disabilities and women from Aboriginal and Torres Strait Islander 
backgrounds in leadership roles, so that the needs of these women can be heard. In order to achieve 
this, the Community Services Directorate will be providing opportunities for these women to 
improve their leadership skills. Identified initiatives to achieve this include: 

• Sponsoring the participation of women with a disability and women from an Aboriginal and 
Torres Strait islander background in leadership programs and courses, such as the YWCA She 
Leads Diploma of Leadership & Management. 

• Reserving places for each cohort in upcoming board traineeship/board confidence programs 
to be funded by the Office for Women and the Office for Disability. 

 

 Status:  Completed/Ongoing 

 Responsible directorate/s: Community Services Directorate 
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Action 1.40 

 
Apply a gendered lens to review the Elder Abuse Prevention Policy, in consultation with peak bodies 

 

Since this action was identified the Commonwealth has increased their involvement in the area of 
elder abuse. They have announced a National Plan will be developed by the Commonwealth, State 
and Territory Attorneys-General during 2018 in consultation with the business and community sector 
and older Australians.  

The Office for Veterans and Seniors is coordinating the ACT’s involvement in the development of the 
National Plan. The review of the Elder Abuse Policy did not occur when planned due to the need for 
this work to be informed by release of the Australian Law Reform Commission Elder Abuse Report and 
by subsequent cross jurisdictional work towards agreement for the development of a national plan. 
The outcome of this work will continue to impact on ACT’s future policy frameworks in the area of 
elder abuse.  

The future direction of what will replace the Elder Abuse Prevention Policy will be considered by the 
Minister for Veterans and Seniors with advice from the Ministerial Advisory Council on Ageing.  

It is anticipated any future policy frameworks would include consideration of elder abuse and its 
particular impact for older women, as well as for Aboriginal and Torres Strait Islander elders, older 
CALD people, and older LGBTIQ people.   

In the reporting period Legal Aid ACT have received funding through an ACT Women’s Safety Grant 
of $14,900 for the project Older and Safer: A guide to improving safety outcomes for older women 
experiencing family violence in the ACT.  

This project is for the development of a suite of resources to raise awareness of the experiences of 
older women subjected to family violence in the ACT and to offer practical information to women, 
support workers, family and friends.  

Next Steps 

The Office for Veterans and Seniors will propose any future policy frameworks in the area of elder 
abuse consider the impact of gender and other diversity factors. 

The Office for Veterans and Seniors will widely circulate information on the suite of resources 
developed by Legal Aid ACT to raise awareness of the experiences of older women subjected to 
family violence in the ACT when they are available. 

 

 Status:  Not progressing in its current form 

 Responsible directorate/s: Community Services Directorate 
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Action 1.41 

 
Investigate the gendered differences for people and children with Autism Spectrum Disorder 

 
 

There is a growing body of research in the area of autism spectrum disorder (ASD) and gender. This 
action seeks to investigate the significant gendered variance in diagnosis - for every girl with autism, 
there are roughly four boys with the condition – to gain a better understanding of if this is an actual 
or perceived difference and what might be causing this difference. 

Research on the gendered differences for people and children with Autism Spectrum Disorder was 
conducted, including investigating possible explanations for the variation in diagnosis between 
males and females.  

A paper providing a summary of investigations has been developed and will inform any future work in 
this area. 

Next Steps 

The paper has been provided to ACT Health. This along with other research on autism and mental 
health will inform future policy development and service delivery. 

 
 Status:  Completed  Date of completion/expected completion: Sept 2017 

 Responsible directorate/s:  Community Services Directorate 
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Action 1.42 

 
Intake officers in ACT Health routinely collect information on whether women have a disability and 

determine their access requirements 
 

Investigating ACTPAS to ascertain what data is collected currently and capacity to capture this data if 
not already. 

Next Steps 

Initial enquires with the Community Health Intake Administrative staff have revealed that no 
information about disability or access requirements is recorded in ACTPAS by Administrative Staff.  

Nursing staff have confirmed that they don’t routinely ask clients about disability or access unless it 
is clearly stated in the Referral. Any information gained as a result of these enquiries is captured in 
the “Dependent Resource” attached to the appointment.  

Information entered in the Dependent Resource section of ACTPAS is not routinely extracted or 
reported on by Insights and Performance.  

With respect to “capacity to capture this data if not already” this question would need to be posed 
to eHealth support as the area responsible for ACTPAS configuration and management. 

 

 Status:  Underway 

 Responsible directorate/s: Health Directorate 
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Action 1.43 

 
Review of literature and reports regarding culturally and linguistically diverse women’s health (in 

particular maternal and child health issues) 
 

Included in CALD Women's health project.  

Next Steps 

There are a number of year two actions related to this work. Please see the First Action Plan 2017-19 
for a full list of year two actions. 

 

 Status:  Completed  Date of completion/expected completion: Dec 2017 

 Responsible directorate/s: Health Directorate 
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Action 1.44 

 
Investigate the ways in which trauma informed care can be incorporated into training for frontline 

workers 
 

Trauma-informed care is a framework for human service delivery that is based on knowledge and 
understanding of how trauma affects people's lives, their service needs and service usage.  

While it would not be feasible to train most frontline workers in full trauma informed practice, 
providing training that equips them with an understanding of the long term effects of traumatic events 
would allow them to be sensitive to these and better equip them in referring individuals to 
appropriate services. 

In response to a number of major reviews in 2016, the ACT Government committed to developing a 
skilled and educated workforce who are equipped to respond to the needs of adults and children 
experiencing family violence. The development of a single cross-government training framework and 
implementation strategy that prioritises high volume first contact areas was recommended. The ACT 
Government has committed $770,000 over three years for training frontline workers so that they can 
recognise family violence and respond effectively. 

The Strategy will be developed with a trauma informed lens which includes increasing the 
understanding of frontline workers that Domestic and Family Violence is complex, and for those who 
have experienced DFV, the impacts are both immediate and long term. 

Next Steps 

The Strategy will implement and coordinate frontline worker training across the ACT government 
and will include a Capability Framework, an Implementation Plan, an Outcomes Framework and an 
Evaluation Plan. Once the Strategy has been rolled out across Government, the Coordinator-General 
for Family Safety will liaise with the private sector and request their support to provide similar 
training to frontline staff outside the ACTPS. 

 

 Status:  Underway 

 Responsible directorate/s: Community Services Directorate 
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