
EMPOWERING PEOPLE 
COMMUNITY SERVICES DIRECTORATE STRATEGIC PLAN 2018–28

 INCLUSIVE 
COMMUNITIES 

People feel a sense of belonging in 
their communities. They are valued, 
respected, have a voice, and are 
able to access formal and informal 
networks that support them to 
achieve whole of life outcomes. 
Local services take a whole of 
community approach and focus on 
building connections, local solutions  
and individual self-determination. 
We will achieve this outcome by 
focusing  on: 

• Providing innovative opportunities 
for communities to contribute to
government decision-making.

• Supporting community participation 
through access to services and supports.

• Promoting meaningful and culturally-safe
employment opportunities.

• Working in partnership with other
directorates, corporates and 
philanthropic organisations to engage 
the community, build social capital and
achieve common goals.

• Ensuring all service delivery is based on
co-design principles and approaches.

• Reducing stigma through positive 
language and promoting the diverse
contributions of Canberrans.

• Building community engagement  
skills of staf and implementing shared
facilitation models that bring together
government, community sector partners
and people with lived experiences.

TARGETS TO ACHIEVE THIS  OUTCOME 
These will be monitored throughout the implementation  
of the Community Services Directorate Strategic Plan 2018–2028: 

• Increasing community perceptions on Canberra as an 
inclusive city  —  people from diverse backgrounds are valued 
and supported to participate in the community. 

• Increasing diversity of participation in engagement 
processes  —  people from diverse background have opportunities 
to contribute to decision-making in a way that meets their needs 
and feel that they are heard and the engagement was meaningful. 

• Increase workforce diversity  —  People from diverse backgrounds
have access to meaningful employment opportunities.

• Increase of applicants to Ministerial Advisory committees  — 
people from diverse backgrounds use the Diversity Register to
apply f  or opportunities

• Increase in cultural proficiency throughout the community  — 
Aboriginal and Torres Strait Islander people have improved access 
to culturally-safe and inclusive services and supports for children 
and families. 

PRIORITY ACTIONS 
These will be progressed during the first year of the Strategic Plan. 
Further actions will be determined over the course of the plan. 

   

 
 

 
 
 
  

  

  

• Reinvigorate Involve — the ACT’s Disability Commitment.

• Expand English language programs for migrants and refugees.

• Promote and maintain the Diversity Register for ACT boards and 
committees. 

• Deliver the 2018 Multicultural Summit.

• Host a youth assembly.

• Establish a grants round for ACT Veterans’ support organisations.

• Co-design the implementation of the ACT Carers Strategy 2018–2028.

• Implement actions under the ACT Women’s Plan 2016–26.

• Review and refresh the ACT Aboriginal and Torres Strait Islander 
Agreement. 
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