
 

 

 
Therapeutic Assessments 
A Step Up for Our Kids will create a therapeutic trauma-informed system of care based on the understanding that 
all children and young people who enter care have suffered trauma and that service providers, carers and 
families are aware of the impact that trauma has on a child or young person’s behaviour, health and 
development. This system aims to achieve positive, safe, healing relationships and practices that are informed by 
a sound understanding of trauma, attachment and child development. 

 

Therapeutic Assessment overview 
 

 

Therapeutic Assessment Service 
Under A Step Up for Our Kids, therapeutic assessments and plans will be introduced for all children and young 
people entering care. Carers will be a part of a child or young person’s Therapeutic Care Team and are integral to 
the development of the Therapeutic Case Plan. This process will facilitate information sharing and an 
understanding of how the carer can be best supported to meet a child’s needs. 

 



Aim of the Therapeutic Assessment: 
A Therapeutic Assessment aims to provide a holistic assessment of a child or young person’s needs across a wide 
range of domains. It will review the impact trauma has had on a child or young person’s development and to 
identify how carers may be best supported to meet the child or young person’s needs. The assessment process 
will ensure that any related difficulties are identified and treated as early as possible. 
 

Who are the Therapeutic Assessment and Planning Team? 
The Therapeutic Assessment and Planning Team is a team of people who undertake assessments looking at the 
impact that trauma has had on the development and needs of children and young people who are entering out of 
home care.  These assessors have a separate role to that of the case workers. 

A therapeutic assessor from the team conducts an initial consultation with carers very soon after a child first 
enters out of home care.  Several months later, an assessor will then undertake a full therapeutic assessment for 
that child or young person. 
 

What is an Initial Carer Consultation? 
The purpose of an Initial Consultation is for the immediate sharing of information with a child or young person’s 
carer/s about the child’s trauma and adversity history so that they have better understanding of the child in their 
care. 

This is to ensure that carers have some information about: 

• Why the child or young person entered the care system and an overview of what trauma the child or 
young person has experienced (e.g. neglect, exposure to Family Violence, etc);  

• What developmental trauma is; 

• What to look out for in the child’s behaviour and social/emotional presentation and some strategies that 
may be helpful to settle the child into the carer’s care; 

• What the full therapeutic assessment process is and when the carer could expect the process to 
commence for the child or young person in their care. 

The person conducting the initial consultation will not necessarily be the Therapeutic Assessor who undertakes 
the Therapeutic Assessment.   
 

What is a Full Therapeutic Assessment? 
A therapeutic assessment is child centred and  aims to look at the impact trauma has had on a child or young 
person’s development so as to identify how carers may be best supported to meet the child or young person’s 
needs.  The holistic assessment will look at different areas of a child or young person’s life such as health and 
development, emotional and behavioural development, education and learning, family and social relationships, 
self help skills, culture and identity and indicators of trauma in the child or young person.  This process will ensure 
that any related difficulties are identified and treated as early as possible. 

The therapeutic assessment process is designed to minimise the need for the child or young person to attend 
different appointments and have to engage with yet another unknown person in a formal assessment session.  
Hence, as much as possible, the focus of the assessment is on gathering information from others who already 
know, or who have already assessed, the child or young person.  The assessment process may include the use of 
questionnaires for a carer, birth parent or teacher, interviews with caregivers or follow up observations of the 
child.   

The child centred therapeutic assessment will produce therapeutic recommendations to support carers to provide 



a therapeutic environment for children and young people and to support a young person’s development. Carers 
have the primary relationship with the child or young person and are the child’s primary healer.  Caregivers are 
central to recommendations in the therapeutic assessment report as they are the child or young person’s most 
important resource in terms of healing and recovery from the trauma they have experienced. 
 

What Can a Carer Expect in a Full Therapeutic Assessment? 
• The therapeutic assessor will contact carers and organise to meet with them to consult about the child or 

young person.  This meeting may take place at a community venue, such as a Child and Family Centre, or in 
the carer’s home. There may be more than one meeting and phone contacts.  

• The therapeutic assessor may have a questionnaire for the carer to complete, called the Strengths and 
Difficulties Questionnaire which helps with the assessment. 

• The Therapeutic Assessor will share information about trauma, attachment and child and adolescent 
development with the carers and significant others in the child or young person’s life. 

• When the report has been completed, the carer will be invited to a therapeutic care team meeting 
coordinated by the Therapeutic Assessor where the report and recommendations are discussed and 
prioritised.  The care team meeting could include birth parents, ACT Together and Child and Youth 
Protection Services case workers and significant others (such as child care educators, school support staff 
etc). This discussion helps formulate goals and directions from a trauma informed basis and can be the 
basis of supporting future case planning.   

• Carers are provided with a copy of the Therapeutic Assessment Report and may also receive handouts 
about child development, support strategies, and more information related to complex trauma. 

• The therapeutic assessor is involved with the carer and child or young person for the duration of the 
assessment only.  This care team meeting signals the end of the Therapeutic Assessment and the assessor’s 
involvement with the child or young person. 
 

What Happens after the Therapeutic Assessment is Completed? 
Ongoing planning and decision making remains the responsibility of case work support and ongoing care teams 
through either Child and Youth Protection Services or ACT Together. 

 

Additional Information 
For further information regarding the assessment process or to discuss any other matters relating to the child/ren 
in your care, please contact your ACT Together Caseworker on (02) 6110 2200 who can appropriately direct your 
enquiry. 

If the matter relates to the safety and well-being of a child you can contact Child and Youth Protection Services on 
1300 556 729 to discuss your concerns or send an email to childprotection@act.gov.au 

For further useful information relating to the exciting changes ahead with A Step up for Our Kids please visit CBR 
Steps Up website www.act.gov.au/CBRstepsup 
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