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Transforming Communities Partnership (TCP) Meeting 

Minutes 
Tuesday 22 June 2014 

3:30 pm – 5.00 pm  

Venue – Ground Level, Mudgie Room 

Nature Conservation House, Belconnen 

Present: Chair: Alexandra Groves – Housing ACT,  Debra Thompson - Inanna, Joshua 
O’Dwyer - Oasis Youth Centre, Samantha Henry - Northside Community Service, 
Trish McDonald –YWCA, Michael Malyszko – Canberra Men’s Centre, Shaun Kelly –
HACT, Bernadette Maher -HACT, Kathie Perry-HACT, Melanie McGregor(HACT), 
Biljana Petrova –HACT and Alexandra Furphy –HACT. 

1. Acknowledgement of country, introduction and welcome

2. Background and overview of context of resident relocation
Mr Kelly provided an overview of the program of redevelopment, the proposed
approach and the broader intentions of the project including the opportunity to
better align housing stock with people’s needs and maintain connections while
rebuilding the city. The corridor redevelopment would be a sequenced process with
434 public housing properties to be replaced roof for roof. This sizable task is also an
opportunity for HACT and the community sector to mobilise more support and build
on previous experience to transform successful practice into meaningful policy for
future redevelopment.

3. Strategy approach and governance
The chair outlined the key principles and governance structure including the roles of
Linking into New Communities Taskforce (LINCT), TCP and Resident Champions
Group (RCG).

4. TCP Terms of Reference
TCP Terms of Reference were tabled for advice. All members agree to the ToR.

5. Tenant Profile, Capacity Assessment Framework
Mr Kelly presented preliminary analysis of tenant profile of BAC flats based on
Housing ACT data. The profile indicates:

 Extremely low incomes, with few full market renters

 High levels of cultural and linguistic diversity

 Higher numbers of men than women

 High numbers of tenants at or nearing retirement age

 High dependence on income support payments as a key source of income

 High proportion with disability
This profile and consultation with tenants will inform the property profile to be 
developed through assessing the future requirements for these residents. Policy and 
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Participation presented a draft Capacity Assessment Framework for members to 
provide input and suggest changes. A draft assessment form was also provided for 
input. This capacity assessment would enable the collection of supplementary 
information including ageing, disability, mobility, linkages with education, services 
and other supports. The TCP considered additional issues regarding isolated tenants, 
tenants with mental health issues, squaller and hoarding, etc. Further issues for 
consideration include number of tenants supported by the community services, 
modes of data collection and existing system supports with HACT and the 
community sector. Community sector members agreed to look into SHIP data to 
compare information collected that may be included into the capacity assessment 
form.  

6. TCP membership and nominations for community sector Co-Chair
Samantha Henry, Senior Manager, Aged and Disability Services, Northside
Community Service volunteered and was nominated as TCP Co-Chair.

7. Action Items

Action Responsibility Timeframe 

Draft Capacity 
Assessment Framework – 
Read and provide 
comments and changes 

All members 20 August 2014 

Draft Capacity 
Assessment Form – Read 
and provide comments 
and changes 

All members 20 August 2014 

Compare SHIP data 
information and provide 
feedback 

Community 
Organisations 

20 August 2014 

Provide client numbers 
per agency 

Community 
Organisations 

Next meeting 

8. Next TCP Meeting
2 September 2014, 3:30 – 5:00pm
Ground Level, Ballarn Room 4, NCH Belconnen
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Transforming Communities Partnership (TCP) Meeting 

Minutes 
Tuesday 22 July 2014 

3:30 pm – 5.00 pm  

Venue – Ground Level, Mudgie Room 

Nature Conservation House, Belconnen 

Present: Chair: Alexandra Groves – Housing ACT,  Debra Thompson - Inanna, Joshua 
O’Dwyer - Oasis Youth Centre, Samantha Henry - Northside Community Service, 
Trish McDonald –YWCA, Michael Malyszko – Canberra Men’s Centre, Shaun Kelly –
HACT, Bernadette Maher -HACT, Kathie Perry-HACT, Melanie McGregor(HACT), 
Biljana Petrova –HACT and Alexandra Furphy –HACT. 

1. Acknowledgement of country, introduction and welcome

2. Background and overview of context of resident relocation
Mr Kelly provided an overview of the program of redevelopment, the proposed
approach and the broader intentions of the project including the opportunity to
better align housing stock with people’s needs and maintain connections while
rebuilding the city. The corridor redevelopment would be a sequenced process with
434 public housing properties to be replaced roof for roof. This sizable task is also an
opportunity for HACT and the community sector to mobilise more support and build
on previous experience to transform successful practice into meaningful policy for
future redevelopment.

3. Strategy approach and governance
The chair outlined the key principles and governance structure including the roles of
Linking into New Communities Taskforce (LINCT), TCP and Resident Champions
Group (RCG).

4. TCP Terms of Reference
TCP Terms of Reference were tabled for advice. All members agree to the ToR.

5. Tenant Profile, Capacity Assessment Framework
Mr Kelly presented preliminary analysis of tenant profile of BAC flats based on
Housing ACT data. The profile indicates:

 Extremely low incomes, with few full market renters

 High levels of cultural and linguistic diversity

 Higher numbers of men than women

 High numbers of tenants at or nearing retirement age

 High dependence on income support payments as a key source of income

 High proportion with disability
This profile and consultation with tenants will inform the property profile to be 
developed through assessing the future requirements for these residents. Policy and 
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Participation presented a draft Capacity Assessment Framework for members to 
provide input and suggest changes. A draft assessment form was also provided for 
input. This capacity assessment would enable the collection of supplementary 
information including ageing, disability, mobility, linkages with education, services 
and other supports. The TCP considered additional issues regarding isolated tenants, 
tenants with mental health issues, squaller and hoarding, etc. Further issues for 
consideration include number of tenants supported by the community services, 
modes of data collection and existing system supports with HACT and the 
community sector. Community sector members agreed to look into SHIP data to 
compare information collected that may be included into the capacity assessment 
form.  

6. TCP membership and nominations for community sector Co-Chair
Samantha Henry, Senior Manager, Aged and Disability Services, Northside
Community Service volunteered and was nominated as TCP Co-Chair.

7. Action Items

Action Responsibility Timeframe 

Draft Capacity 
Assessment Framework – 
Read and provide 
comments and changes 

All members 20 August 2014 

Draft Capacity 
Assessment Form – Read 
and provide comments 
and changes 

All members 20 August 2014 

Compare SHIP data 
information and provide 
feedback 

Community 
Organisations 

20 August 2014 

Provide client numbers 
per agency 

Community 
Organisations 

Next meeting 

8. Next TCP Meeting
2 September 2014, 3:30 – 5:00pm
Ground Level, Ballarn Room 4, NCH Belconnen
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Transforming Communities Partnership (TCP) Meeting 

Minutes 
Tuesday 2 September 2014 

3:30 pm – 5.00 pm  

Venue – Ground Level, Ballarn 4 Training Room 

Nature Conservation House, Belconnen 

Present: Chair: Alexandra Groves – Housing ACT; Co-Chair:  Samantha Henry - Northside 
Community Service; Robert Martin, Inanna; Shaun Kelly –HACT; Spencer Wright – 
HACT;  Bernadette Maher -HACT, Melanie McGregor –HACT, Biljana Petrova –HACT 

Apologies: Trish Mc Donald – YWCA; Joshua O’Dwyer – Oasis Youth Service; Michael 
Malyszko – Canberra Men’s Centre; Kathie Perry – HACT  

1. Review of previous meeting minutes and outcomes:

 Assessment Framework and Form
Some feedback received on the form to exclude questions which do not directly
relate to relocation. Form has been adapted accordingly.

Further suggestions to improve the structure of the assessment include: 
o grouping questions by domains as on the last page of the form: health,

mobility, living skills, social isolation, emotional wellbeing and
independence;

o scoring questions to prioritise need (based on Priority of Need Tool); and
o integrating questions which capture client profile and identify future

redevelopment needs.

 What information needs to be included/what we need to know:
1. Household Composition
2. Age
3. Preferred area (within 800m corridor or other suburbs)
4. Current transfer application ( Notice to terminate due to redevelopment)
5. Disability
6. Children and access
7. Geographic service links
8. Availability of supports
9. Family connections
10. Employment and education
11. Cultural links

2. Feedback from LINCT Meeting

Feedback from the LINCT included positive outcomes from the first TCP meeting as 
well as some concerns regarding the understanding of where the two levels sit and 
the need to clarify roles. TCP members may not have been briefed regarding roles 
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and the need to be actively involved. It is also important for TCP members to be 
feeding information up to facilitate decision making. 

3. Public Housing Renewal

A Steering Committee comprising Directors General of the Economic Development 
Directorate, Community Services Directorate, Environment and Planning Directorate 
and the Under Treasurer will oversee the replacement of public housing properties 
sold and redeveloped on Northnbourne Avenue.

The Steering Committee has the responsibility for the development of individual 
business cases, identification of land for replacement properties, sequencing of work 
and oversight of expenditure. The committee will present six monthly progress 
reports to Cabinet and will determine which business cases go to Cabinet and which 
to the Minister.

The first draft business case due in October 2014 is being developed for Owen Flats 
which have been identified for redevelopment during 2015/16. CSD is working with 
Treasury under the Government Procurement Framework to determine 
redevelopment costs, revenue from sales of property and identification of land

(within 800 m of the corridor and further afield).

Sites will be identified in coming months in Dickson and Gungahlin for development 
of two bedroom units on the basis of unit for unit replacement to gold standard 
liveable design.

4. Project Planning

 Sequencing of process steps for Owen flats
5. Decision by Government to rebuild 48 flats -  beginning of October 2014

 Identification of sites
6. Potentially 18 months from decision to completion of property – April 2016
7. Letter to residents – October 2014
8. Assessment/survey to take place - end of November 2014
9. Collate Information

10. Needs profile completed by February 2015 (Community Statement)
11. Policy position on to be agreed on

 bedroom entitlement

 relocation package (blanket policy on relocation costs, laundries, etc.)
12. Concurrent transfer management of existing tenants 
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5. Action Items
TCP members agreed to progress work in preparation for the capacity assessment as
follows

 Action  Responsibility  Timeframe 

Draft project plan for Owen Flats 
relocation with timeframes for 
completion  

HACT 1 October 2014 

Finalise Assessment Form 
(Survey) 

Northside and Oasis 
(Samantha, Joshua) 

1 October2014 

Information letter – clear 
messages to residents 

Inanna and YWCA 
(Robert, Trish) 

1 October 2014 

Transfer applications HACT (Mel) 1 October 2014 

Client numbers per property All agencies 9 October 2014 

Advise on suitable shared space 
for uploading shared documents 

Northside (Samantha) 9 October 2014 

6. Next Meeting  - Thursday 9 October 2014, 3:30pm – 5:00pm
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Transforming Communities Partnership (TCP) 
Meeting Notes 

Friday, 21st November 2014 

3:00pm-4:30pm 

Venue – Ground Level, Ballarn 2 Training Room 

Nature Conservation House, Belconnen 

1. Review of actions from previous meeting:

 Draft Capacity Assessment Form
Northside Community Service provided a one page summary titled Resident 
Information Form. Members approved this form with one amendment under the 
question of accommodation needs [Do you need to be relocated in the Inner 
North, instead of Are you happy to be relocated within 800m of Northbourne 
Avenue]
Action: Amended form to be distributed to members

 Action: Information Letter to Residents [Inanna to draft]- still outstanding

 Action: Client numbers per agencies [Northside provided, other services still 
outstanding]

 Action: Draft project plan for Owen Flats relocation with timeframes for 
completion [outstanding]

2. Public Housing Renewal Update

 The average age of ACT’s public housing stock is 29 years and this is the oldest 
public housing portfolio in Australia. The type of public housing needed now has 
to be constructed to Universal Design standards to reduce on-going maintenance 
costs. It is therefore necessary to re-configure public housing stock to provide 
better housing outcomes.

 Multi unit properties (MUPs) make up a large percentage of public housing stock 
but are limited in the types of households they can accommodate. A number of 
MUPs under-utilise the land on which they are built, are affected by planning or 
heritage constraints and are located next to vacant un-used blocks of land.

 The ACT Government is proposing multiple variations to the Territory Plan to 
allow for the redevelopment of public housing sites at Stuart Flats, Gowrie Court, 
Red Hill Flats and Strathgordon Court .The Territory Plan Variations aim to 
provide a significant uplift through better utilisation of existing public and private 
infrastructure, changed transport patterns and environmentally sustainable 
redevelopment of ageing public housing stock in prominent sites.

 This is an opportunity to truly ‘salt and pepper’ public housing across the city in 
locations that provide good access to employment, public transport and social 
infrastructure.

 Financial analysis has presented some difficulties due to low re-sale value of land 
as opposed to high construction costs. Nonetheless, the Minister has expressed 
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very strong commitment to housing renewal and no reduction of public housing 
levels and even possible future increase of supply. 
HACT is working jointly with LDA and Treasury on criteria for land access as well 
as finance programs to maximise redevelopment opportunities. 

 This longer term replacement program is geared towards providing tenants with
better homes and creating a more sustainable public housing system with
greater flexibility to match tenant needs (mainly 2 bedroom units and some 3
bedroom houses).

 The Public Housing Renewal Taskforce will continue to work on a business plan
for the sequencing of redevelopment activities keeping in mind that this is a long
term and complex project. The business case is expected to get through Cabinet
late December for redevelopment activities at Owen flats to commence in June
2015.
Action: TCP to commence planning for tenant assessments from early January
2015. 

3. Communications strategy
Public housing renewal working group has been formed to streamline information
across the different areas of government and community sector to provide unified
and consistent messaging to tenants and the general public. This communication
strategy will inform tenant relocation activities providing timeframes for the long
term redevelopment project.
Action: LINCT and TCP to organise joint training for TCP members on this strategy to
be lead by Northside and HACT.

4. Next meeting: 16 December 2014, Northside Community Service, 2 Rosevear Place,
Dickson

5. Action Items

 Action  Responsibility  Timeframe 

Resident Information Form Northside Community 
Service 

16 December 2014 

Information letter – clear 
messages to residents 

Robert Martin 

Client numbers per property All agencies 16 December 2014 

Draft project plan for Owen Flats 
relocation with timeframes for 
completion  

Taskforce 16 December 2014 

TCP plan for tenant assessments All agencies 16 December 2014 

Communication Strategy Training Northside/HACT January 2015 
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Transforming Communities Partnership (TCP) Working Group 

Meeting Minutes 

Meeting: Tuesday, 16
th

 December 2014 

Northside Community Services  

Function Room, 2 Rosevear Street, Dickson 

Attendees: Samantha Henry (Northside), Samantha Betts (Northside), Chaylee Brikcius (Northside), 

Daniel Boggs (Northside), Nicola Butler (Northside), Heidi Zajac (Northside), Joshua 

O’Dwyer (Oasis Youth Service), Robert Martin (Inanna), Alex Groves (HACT), Melanie 

McGregor (HACT), Shaun Kelly (HACS), Biljana Petrova (HACS), Lisa Davis (HACS), Declan 

Kane (HACS), Stephanie Henry (HACS).  

1. Apologies

Michael Malyszko (Canberra Men’s Centre), Jill Kelly (Inanna), Debra Thompson (Inanna), Nicole

Townsend (CYRS), Spencer Wright (CSD), Bernadette Maher (HACT), Tony Collins (HACT), Kathie

Perry (HACT).

2. Previous Action Items

• Draft Resident Information Form Discussion was held on the format of the multi-page form.

Minor changes were suggested and questions were raised regarding the initial statement

wording and the Privacy Notice. HACS will look at rewording the initial statement and investigate

the requirements around privacy.  The general consensus is the Resident Information Form

should not include any pre-populated tenant details.

• TCP plan to undertake Resident Information Form collection [All] - still to commence

• Information letter to residents [Inanna to draft] - in progress

• Client numbers per agencies [All] - Northside provided, other services yet to provide data

• Draft Public Housing Renewal schedule with timeframes [CSD to provide] - in progress

• Engagement and Key Messages joint training [HACS to investigate] - still to commence

3. Sections of HACT and the CSD Public Housing Renewal Program

Alex and Shaun gave some background and context around the operations of the Community

Services Directorate (CSD) and Housing ACT (HACT) regarding the Public Housing Renewal Program

and the Tenant Relocation Strategy, as well as the Commonwealth Government’s Asset Recycling

Initiative.

4. Prospective Owen Flats engagement

Discussion was held on the options for engagement with Owen Flats residents. The time and date

has been set for the first in a series of monthly community BBQ lunches lead by Northside with

residents of the Northbourne Avenue corridor.  The first BBQ will be a general meet and greet

session attended by Northside and HACT, held on 22 December 2014, 11:30am on the lawns of

Northbourne Avenue near Owen Flats.  Flyers for the event will be distributed by Northside over the

coming week.  Other options for ongoing engagement were discussed, including information/white
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Meeting Minutes 

Page 2

boards, formal meetings with a take home info pack, HACS webpage (likely to be set up in the new 

year), postcards, a regular piece in the Northside ‘BEACON’ newsletter, small group facilitator run 

sessions (e.g. world cafe, open house style), tapping into other meetings/gathering being run by 

Community partner agencies in the identified areas for renewal.  To be discussed further a next 

meeting. 

5. Lead responsibilities

The Community partner agencies are taking the lead on the engagement with tenants, also see

action items.

6. Key messages

Scheduling a training session (approx 2hrs in length) to cover key messaging for engagement

activities with TCP working group members and HACT staff in January was discussed. Joint training

will ensure consistency of team responses with tenants and residents affected by the redevelopment

activities. This training has been requested to occur prior to the next monthly Northbourne Avenue

community BBQ, which has been tentatively scheduled for January 21
st

 2014. HACT to investigate

options for training. Northside contacts are Nicola Butler (and Samantha Henry) and HACS contact is

Lisa Davis. The Communication Strategy key messages are in the process of being signed off by the

Linking into New Communities Taskforce (LINCT) and HACS Executive.

7. Other business

No additional items

8. Next meeting

20 January 2014, 9:30am to 11:00am.

Venue – Northside Community Services, function room, 2 Rosevear Street Dickson

(off Antill Street).

Meeting Action Items 

Action Responsibility Timeframe 

Alternative for Boomerang Room brief to be checked 

to confirm an alternative. 

HACT/Housing Initiatives ASAP 

BBQ with Owen Flats residents Northside/HACT 22 December 2014 and 

21 January 2015 

Resident Information Form HACS to make final minor 

changes 

Next TCP meeting - 

19 January 2015 

TCP plan to undertake Resident Information Form 

collection 

All agencies In progress 

Demographic breakdown for Owen Flats HACS 19 January 2015 

Draft Project Plan for Tenant Relocation Strategy HACS 19 January 2015 

Engagement and Key Messages joint training TCP members and HACT staff January 2015 

Information letter to resident – clear messaging Inanna (Robert Martin) In progress 

Client numbers per property All agencies In progress 

Draft Public Housing Renewal schedule, with 

timeframes 

Taskforce In progress 
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Transforming Communities Partnership (TCP) Working Group 

Meeting Minutes 

Meeting: Tuesday, 20 January 2015 
Northside Community Services  
Function Room, 2 Rosevear Street, Dickson 

Attendees: Samantha Henry (Northside), Alex Groves (HACT), Chaylee Brikcius (Northside),  
Samantha Betts (Northside), Nicola Butler (Northside), Michael Malyszko (Canberra 
Men’s Centre), Lisa Davis (HACS), Biljana Petrova (HACS), Stephanie Henry (HACS), 
Spencer Wright (CSD), Kathie Perry (HACT), Melanie McGregor (HACT). 

1. Apologies
Daniel Boggs (Northside), Heidi Zajac (Northside), Joshua O’Dwyer (Oasis Youth Service),
Robert Martin (Inanna), Jill Kelly (Inanna), Debra Thompson (Inanna), Nicole Townsend (CYRS),
Shaun Kelly (HACS), Bernadette Maher (HACT), Tony Collins (HACT).

2. Previous Action Items

 Boomerang Room alternative – HACS clarified that there is no replacement for the Boomerang
Room following its closure in late December 2014 to facilitate the redevelopment of the Currong
Apartments.  The function is being absorbed across existing facilities in the corridor. Northside
indicated they have commenced their ‘Weekly Wednesday Lunches’ in the open courtyard of
Bega Flats.

 Resident Information Form – Discussion was held on the format of the multi-page form.
Amendments from the previous meeting have been implemented. It was noted that when
members of TCP team complete the form with tenants, additional questioning will be needed to
ensure accuracy of information, for example with identifying relocation ‘areas of risk’. The
privacy notice will remain in present form for this iteration.  HACS will look at adjusting the
geographical areas on the map in order to ensure it meets each units need.

 TCP plan to undertake Resident Information Form collection [All] – A trial to collect/engage with
tenants to occur in the week starting 9 February of 5 x Owen Flat properties.  Collection by Alex
Groves (HACS), Samantha Betts (Northside) and Chaylee Brikcius (Northside).

 Information letter to residents [Inanna to draft] – Inanna to provide update at next meeting

 Client numbers per property [All] – Numbers have been provided by Northside and Canberra
Men’s Centre, other members yet to provide data.

 Draft Public Housing Renewal schedule with timeframes [CSD] – Clarification of schedule
timeframes to be provided. It should be noted that all scheduling is open to change.

 Joint Training: Resident Information Form, Engagement and Key Messages [All] – timing and
format for training was discussed. Samantha Henry (Northside), Chaylee Bikcius (Northside),
Shaun Kelly (HACS), Spencer Wright (CSD), Lisa Davis (HACS), Kathie Perry (HACS) and Melinda
McGregor (HACS) to develop training. Training to occur week starting 16 February, approx 2hrs in
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length and include presentations by specialists from different aspects of the relocation (e.g. 
Engagement techniques, Capital Metro). A sample document of Questions and Answers provided 
for feedback from all members. 

 Owen Flats demographics – complete.  Demographics for Karuah and Allawah to also be
developed and circulated to members.

 Draft project plan for Tenant Relocation Strategy  – complete.  HACS seeking feedback from all
members about draft strategy.  Lisa Davis (HACS), Chaylee Brikcius (Northside) and Samantha
Betts (Northside) to meet to develop an accompanying engagement plan.

3. Summary of Barbecues
22 December BBQ at Owen Flats – Northside reported 11 people attended, all properties were
invited in person, all residents spoken to were friendly. It was noted in discussion it was valuable to
have HACS staff in attendance to field specific questions around redevelopment in the corridor. It
was agreed that barbecues at Owen Flats will be run fortnightly over the next six weeks. Next
barbecue to take place Friday 30 January 2015, from 3 to 4:30pm. Weekly lunches at Bega to begin
Wednesday 4 February 2015, and will be run by Northside with HACS representatives to attend.

4. Update on Cabinet approvals and Scheduling
Timeframes for proposed redevelopments over the next two years provided by HACS. There may be
a heritage requirement to retain one property in the set of units on Karuah Street. Overview given
by Spencer Wright (CSD) of the schedule of properties identified for redevelopment in the coming
two years. Spencer to resend schedule amended to reflect tenant relocation timings, rather than
demolition and property sale timings. It was noted that the schedule is subject to change over the
life of the program, and is not for wider distribution. Spencer to provide further information on
redevelopment processes and factors that influence timing at the next TCP meeting.

5. Resident Information Form
General agreement on the use of the form, pending adjustment of the format of the map. Further
discussion was had about the logos and branding – Northside and Canberra Men’s Centre agreed to
provide soft copies of logos. Other agencies yet to be consulted and agree. HACS to investigate
options for TCP branding  for later iterations of the form and other communication material.

6. LINCT
Next LINCT meeting to take place 29 January 2015 – Chaylee Brikcius (Northside), Samatha Betts
(Northside) and Melinda McGregor (HACS) to attend, with Samantha Henry (Northside) and
Alex Groves (HACS).

7. Other business
No additional items

8. Next meeting
Tuesday 17 February 2015, 10 to 11:30am. Venue – Northside Community Services, Hall, 2 Rosevear
Street Dickson (off Antill Street).

13



Meeting Action Items 

Action 
Amended version of public housing renewal 
schedule to be circulated, and include tenant 
relocation timings 

Map in Resident Information Form to be adjusted 
prior to initial contact with tenants (scheduled 
week starting 9 February) 

Information letter to residents 

Agency logos 

Client numbers per property 

Joint Training: Resident Information Form, 
Engagement and Key Messages 

TCP tenant engagement plan 

Demographic breakdown for Karuah, Allawah 

TCP to undertake Sx ini tial visits at Owen Flats 

Draft Project Plan for Tenant Relocation Strategy 
feedback from members to be provided 

Sample questions and answers, key messages 
feedback from members to be provided 

Upcoming key dates 

Respons ib il ity 
CSD PH Renewal Taskforce 

HACS 

lnanna (Robert Martin) 

All agencies to provide 

Oasis, lnanna to be consulted and 
provide 

All 

Representatives identified to 
develop 

HACS 

Representatives identified 

All - HACS to circulate electronic copy 

All - HACS to circulate electronic copy 
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Timeframe 
Next TCP meeting 

By 6 February 2015 

To provide update 

In progress 

In progress 

Still to commence 

In progress 

Next TCP meeting 

Week starting 9 Feb 

Next TCP meeting 

Next TCP meeting 

Date Event Agency 
Fri 30 Jan Owen Flats BBQ 

Wed 4 Feb Bega lunch 

Week starting 9 Feb Sx initial visits to Owen Flats 

Wed 11 Feb Bega lunch 

Fri 13 Feb Owen Flats BBQ 

Week starting 16 Feb Training Workshop 

Tues 17 Feb TCP Meeting 
Wed 18 Feb Bega lunch 

Transforming Communities Partners hip (TCP) Working Group 
Meeting Minutes 

Northside lead HACS to attend 

Northside lead HACS to attend 

Reps as above 

Northside lead HACS to attend 

Northside lead HACS to attend 

All 

All 
Northside lead HACS to attend 
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Transforming Communities Partnership (TCP) Working Group 

Meeting Minutes 

Meeting: Tuesday, 17 February 2015 
Northside Community Services  
Function Room, 2 Rosevear Street, Dickson 

Attendees: Co-Chair: Samantha Henry (Northside), Nicola Butler (Northside), Samantha Betts 
(Northside), Heidi Zajac (Northside), Michael Malyszko (Canberra Men’s Centre),  
Robert Martin (Inanna), Joshua O’Dwyer (Oasis Youth Service), Spencer Wright (CSD), 
Shaun Kelly (HACS), Lisa Davis (HACS), Biljana Petrova (HACS), Tony Collins (HACT),  
Kathie Perry (HACT), Melanie McGregor (HACT). 

1. Apologies
Co-Chair: Alex Groves (HACT), Chaylee Brikcius (Northside), Jill Kelly (Inanna), Debra Thompson
(Inanna), Nicole Townsend (CYRS), Stephanie Henry (HACS).

2. Actions from Previous Minutes

 Public Housing Renewal Program (draft) schedule [CSD] – Updated schedule provided.
It should be noted that all program scheduling is open to change.

 Resident Information Form – Multi-page form amended to show the HACT ‘Allocation’
geographical area map.  Updated form to be circulated to members.

 Initial use of Resident Information Form [All] – A trial to collect/engage with tenants postponed
to coincide with the next BBQ at Owen Flats, in March 2015.  Collection by Alex Groves (HACS),
Samantha Betts (Northside) and Chaylee Brikcius (Northside).

 Joint Training: Resident Information Form, Engagement and Key Messages [All] – a meeting to
develop training was discussed.  A date and time for the meeting will be sent out shortly.
Training to be approx. 2hrs in length and include presentations by specialists from different
aspects of the relocation (e.g. Engagement techniques, Capital Metro, key messages).

3. Summary of Lunches and Barbecues

 13 February barbecue, Owen Flats

o Northside reported 5 people attended the barbecue (total of 10-15 people to date).
The barbecue was also attended by the Minister for Housing Yvette Berry.  The Minister
expressed support for the groups approach of working with clients to identify their
relocation needs and community links.

o It was noted in discussion that several tenants in Owen Flats are becoming well
acquainted with staff at the barbecues and have been helpful in circulating information
about the relocation activities to other tenants in the complex.  Consideration to be given
to inviting these tenants to attend the joint training session and future TCP meetings to
share views and understanding of living in the public housing and guide relocation
activities and support.
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o Feedback received from tenants indicate those in Owen Flats are aware the complex is
the first to be relocated and are concerned there is little information being circulated to
them about how and when this will occur.  Tenants in other flats such as Bega Flats and
Red Hill are reporting similar queries and would also value being provided with
information.  It was agreed a meeting to be arranged to discuss and finalise an
Engagement Plan for Owen Flats tenants and other impacted stakeholders (i.e. those in
public housing and private properties near the complex, residents in next scheduled
public housing complex to be relocated and staff).

o A roster of TCP and Housing ACT staff to attend upcoming barbecues to be circulated to
members.  A contact list will also be circulated.

o Next barbecue is being held Friday 27 February 2015, from 3 to 4:30pm in the Owen Flats
car park between Blocks 2 and 3.

 Work Health and Safety issues at engagement activities

o In recent times a number of health and safety issues have arisen for staff during the
weekly lunches at Bega Flats.  Incidences have included verbal abuse and threats from
residents.  Some tenants have also reported similar safety concerns from fellow residents
during and after their attendance at the lunches.  On a short term basis (for the month of
February), members of the Australian Federal Police Outreach team have been engaged
to attend the lunches to provide support.

o There is also an issue of staff lifting heavy furniture (barbeque equipment, tables and
chairs etc) during set up and pack up of each event.

o To provide long term collaboration and support, TCP members participating in tenant
engagement activities should be aware of these issues and allocate time to support each
other, before, during and after each activity.

4. Initial Tenant Sessions

 It was agreed the use of the Resident Information Form will commence as of the next Owen Flats
barbecue (scheduled for Friday 27 February).  NOTE: following the TCP meeting, notification was
received that the Shadow Minister for Housing Nicole Lawder MLA, following an invite by a
tenant, will be attending the barbecue to speak with the residents about the relocation activities
and redevelopment program.  Initial use of the Resident Information Form to be held over until
the next barbecue in March.

5. Project Plan – Tenant Relocation Strategy

 A draft of the Tenant Relocation Strategy was circulated out of session to TCP members.
The Strategy sets out an approach for the lifetime of the project, acknowledging that there will
be different considerations for each site over time. Within this context, the strategy presents a
project plan of activity for the next 6-12 months that includes: strategy staging; stakeholders;
governance; resources and consultation activities.

 Any comments, edits and/or inclusions for the Strategy to be emailed to Lisa Davis (HACS)
by close of business Friday 20 February.
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6. Key Messages, Questions and Answers

 A draft of the Key Messages and Questions and Answers were circulated out of session to TCP
members.  The documents will be updated on a semi-frequent basis to ensure the currency of
the information.  Any comments, edits and/or inclusions for the documents to be emailed to
Lisa Davis (HACS) by close of business Friday 20 February.

7. Other business

 The Schizophrenia Fellowship team in the ACT has been invited to join the TCP as a member.
o Kylieann Petroni, Team Leader, outlined the service has a focus on improving the

circumstances and welfare of people with a serious mental illness, their relatives and
carers, the assisting clients with key life stages and transitions, daily life skills and
participation activities in the community.

 Public Housing Renewal program
o The Public Housing Renewal Program Taskforce is moving from HousingACT to the

Economic Development Directorate (EDD), reporting to the Minister for Urban Renewal,
Andrew Barr MLA. The Taskforce will be based in Dickson.  It is unclear at this stage
whether the move will have any impact on the work of the TCP or the tasks listed in the
Tenant Relocation Strategy.  It was agreed it is important for the group to continue to
achieve results and progress the support activities.  The Tenant Relocation officer/project
positions (1x Manager and 1x Team Member) will move with the Taskforce.  When the
positions are filled, it is anticipated the officers will join the TCP.

 BeaCON Newsletter
o The 2nd edition of the Northside Bega, Allawah, Currong, Owen and Northbourne

(BeaCON) Newsletter is now out.  Contact Heidi Zajac (Heidi.zajac@northside.asn.au)
if you have any ideas for articles or items of news for the next edition.

8. Next meeting

 Tuesday 3 March 2015, 10 to 11:30am. Venue – Canberra Men’s Centre, Level 3, Griffin Centre,
20 Genge Street, Canberra City.  No free parking available.

Meeting Action Items 

Action Responsibility Timeframe 

TCP member contact list HACS Next TCP meeting 

TCP and HousingACT roster All In progress 

TCP tenant engagement plan Representatives identified In progress 

TCP to undertake 5x initial visits at Owen Flats Representatives identified 13 March BBQ 

Joint Training: Resident Information Form, 
Engagement and Key Messages 

All Still to commence 

Identify tenants to attend TCP All Still to commence 
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Upcoming key dates 

Date Event Agency 

Wed 25 Feb Bega lunch Northside lead 

Fri 27 Feb Owen Flats BBQ Northside lead 

Tues 3 March TCP Meeting All 
Wed 4 March Bega lunch Northside lead 

Wed 11 March Bega lunch 

LINCT Meeting 

Northside lead 

Fri 13 March Owen Flats BBQ 

5x initial visits to Owen Flats 

Northside lead 

18



Transforming Communities Partnership (TCP) Working Group 
Meeting Minutes 

Page 1 

Transforming Communities Partnership (TCP) Working Group 

Meeting Minutes 

Meeting: Tuesday, 3 March 2015 
Canberra Men’s Centre 
Boardroom, Griffin Centre, Level 3, 20 Genge Street Civic 

Attendees: Samantha Henry (Northside), Alex Groves (HACT), Chaylee Brikcius (Northside),  
Heidi Zajac (Northside), Michael Malyszko (Canberra Men’s Centre), Robert Martin 
(Inanna), Cindy Cantamessa (CSD), Lisa Davis (HACS), Biljana Petrova (HACS), Kathie Perry 
(HACT), Tony Collins (HACT), Melanie McGregor (HACT), Kylieann Petroni (D2DL). 

1. Apologies
Samantha Betts (Northside), Nicola Butler (Northside), Jill Kelly (Inanna), Debra Thompson (Inanna),
Nicole Townsend (CYRS), Joshua O’Dwyer (Oasis Youth Service), Spencer Wright (CSD), Shaun Kelly
(HACS).

2. Actions from Previous Minutes

 TCP member contact list [HACS] – to be circulated.

 TCP and HousingACT roster [All] – In progress. Roster to also include officers available at Owen
Flats ‘Relocation Office’, and doorknocking activities.

 TCP tenant engagement plan [Representatives identified] – In progress. Outline circulated at
meeting. Further discussion at Item 6.

 5 Initial Visits at Owen Flats [Representatives identified] – scheduled for 11 March 2015. Further
discussion at item 6. 

 Joint Training: Resident Information Form, Engagement and Key Messages [All] – Short meeting
was held immediately following TCP to confirm training agenda and roles. Outline of training
discussed and broadly agreed. Training to be approx. 2hrs in length and include presentations by
specialists from different aspects of the relocation (e.g. Engagement techniques, Capital Metro,
key messages). Training to take place Tuesday 17 March.  Details of training venue and agenda to
be sent separately.

3. Summary of Lunches and Barbecues

 27 February Barbecue, Owen Flats - Northside reported it has been to date the best attended
BBQ, with 14 residents spending most of the 2 hours at the event. Nicole Lawder MLA, Shadow
Minister for Housing, also attended the event with PA accompanying.  The presence of 5 HACS
staff was noted as beneficial. Inanna indicated they can assist with barbecues.

 Timing of BBQs may be reviewed after 13 March (last advertised BBQ). Achievements of the
event were noted; continuity of BBQs has assisted work, especially with readying several
residents to gain an understanding of the relocation process and how they will be affected, and
the engagement of service clients who might otherwise be reluctant to attend.
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 A common concern raised by residents is the lack of timeframes given. It was identified that
residents are now wanting to progress to action such as engagement with the forms has been
requested by tenants.

4. Taskforce update

 The Public Housing Renewal Taskforce are in the process relocating to Chief Ministers, Treasury
and Economic Development Directorate, and of recruiting 2 new staff members (1x Project
Manager and 1x Project Officer). When the positions are filled, it is anticipated the officers will
join the TCP.

 The Taskforce reiterated the importance and achievements of the TCP as an established group,
indicating the value of the group continuing to progress relocation activities.

 Taskforce are in the process of identifying new land and designs for replacement properties.

 Update on Heritage listings – The issue of Heritage is a separate issue from the relocation of
tenants, and TCP engagement with the community should reflect this.

 Update on Replacement properties – supportive aged care buildings are being built which will
not be suitable for most current tenants; however, HACT will have discretion to allocate these to
people with a disability.

 Public Housing Renewal Taskforce had sent out a letter recently detailing the renewal process to
all tenants of identified sites. Copy of letter to be provided to circulated to TCP and LINCT
members.

5. Tenant ‘Ambassador/Peer Support Group’

 Terms of Reference drafted to reflect a two way engagement achieving the following aims:

o Members informing other residents and garnering support for the relocation

o Group providing a group voice for resident’s concerns, and to propose solutions

o Members supporting each other through the group process

o Participation to build up knowledge and skills base of members, to empower tenants

 It was identified that the group needs a clear purpose, and genuine and clear areas for input by
tenants into the relocation process, and that members may be asked to be available to return to
the property after their own relocation.

 Details of the management and facilitation of the group have not yet been determined. Tenant’s
Union ACT may have some interest in leading this.

6. Tenant Engagement Plan Update

 Work has commenced on an Engagement Plan (the Plan), with a draft version circulated at the
meeting. The Plan outlines tools, objectives, frequency and timing, lead agencies and sub
agencies for tenants, staff and wider community engagement. Agreement that the current
primary focus of engagement is Owen Flats. The possibility was also raised of a community
consultation/information session for Owen Flat tenants and neighbouring Owen Crescent
residents, to be held jointly with LDA.
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• Initial trial of 'Resident Information Form' to be undertaken by Samantha Henry (Northside) and 

Alex Groves (HACT) Doorknocking on Wednesday 11 March 2015, 12pm (original trial date was 

the week starting 9 February 2015). 

• Engagement to date has identified some safety issues on entering complexes. Suggestions to 

mitigate these include using a ground vacant HACT unit within the complex as a base for 

engagement activities. It was agreed that HACS officers and community sector officers would 

work in pairs. Tenants can book half hour times to staff to discuss the relocation process. HACS 

to inform group by Friday 6 March of availability of a vacant ground floor unit at Owen Flats. 

• Information frames to be placed around Owen Flats (A4 within A3) advertising relocation 

engagement activities. Noted that current information signage is working well. 

• To support engagement activities, information packs will be compiled that staff can leave with 

tenants. Pack to include: 

o 1 page letter Public Housing Renewal and Tenant Relocation; 

o Frequently Asked Questions Sheets; and 

o Invitation to Owen Flats Barbecues. 

• Interpreters - Kathie Perry to contact Companion House for attendance at next TCP to discuss 

interpreter assistance options. 

7. General business 

• Next LINCT Meeting - Wed 11 March 3pm at NCH - Kylieann Petroni and Chaylee Brikcius to 

attend. 

8. Next meeting 

• Tuesday 24 March 2015, 10 to 11:30am. Venue - HACT. Note: No free parking 

• Agenda: Initial engagement outcomes, Owen Flats Engagement Plan, Information Pack. 

Meeting Action Items 

Action 
TCP member contact list 

TCP engagement roster 

TCP tenant engagement plan 

TCP to undertake Sx init ial tenant interviews at 
Owen Flats 

Joint Training: Resident Information Form, 
Engagement and Key Messages 

Taskforce to provide copy of letter sent recently 
to all residents 

Frequently Asked Questions (FAQs) sheet 

Tenant Ambassador/ Peer Support Group 
management to be further investigated 

Gaining access to vacant ground floor unit at 
Owen Flats to be investigated utilised for 
Engagement HQ 

Responsibility 
HACS 

All 

Representatives identified 

Representatives identified 

All 

Taskforce 

HACS; All 

All 

HACS (Kathie Perry) 

Transforming Communities Partners hip (TCP) Working Group 
Meeting Minutes 

Timeframe 
Next TCP meeting 

In progress 

In progress 

11 March 

17 March 

Before next TCP 

Before next TCP 

Next TCP meeting 

Before next TCP 
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Interpreting se rvices to be investigated HACS (Kathie Perry) 
Companion House to be invited to next TCP 

Upcoming key dates 

Date Location Event 

04-Mar-15 Bega Lunch 

11-Mar-15 Bega Lunch 

Sx init ial 
Owen assessments 

13-Mar-15 Owen BBQ 

18-Mar-15 Bega Bega Lunch 

25-Mar-15 Bega Bega unch 

BBQ&drop in 
27-Mar-15 Owen sessions 

01-Apr-15 Bega Bega unch 

8 AP.ril Bega Bega Lunch 

BBQ& drop in 
10-Apr-15 Owen sessions 

15-AP.r-15 Bega Bega Lunch 

22-Apr-15 Bega Bega Lunch 

Transforming Communities Partners hip (TCP) Working Group 
Meeting Minutes 

Time 

11:30am to 
1:00pm 

12:00J:!m 

11:30am to 
1:00J:!m 

11:30am to 
1:00pm 

2:00 to 
4:00J:!m 

11:30am to 
1:00pm 

11:30am to 
1:00 m 

2:00 to 
4:00pm 

11:30am to 
1:00J:!m 

11:30am to 
1:00pm 

22 

Before next TCP 

Lead Support Agencies 
HACS 

Schizophrenia fellowship 
Canberra Men's Centre 

Northside AFP Policing 

Schizophrenia fellowship 
Canberra Men's Centre 

Northside AFP Policing 
Stephanie 
Henry and 
Alex Groves 

HACS 
Northside Schizophrenia fellowship 

Schizophrenia fellowship 
Canberra Men's Centre 

Northside AFP Policing 

Schizophrenia fellowship 
Canberra Men's Centre 

Northside AFP Policing 

HACS 
Northside SchizoP.hrenia fellowshiP. 

Schizophrenia fellowship 
Canberra Men's Centre 

Northside AFP Policing 

Schizophrenia fellowship 
Canberra Men's Centre 

Northside AFP Policing 

HACS 
Northside Schizophrenia fellowship 

Schizophrenia fellowship 
Canberra Men's Centre 

Northside AFP Policing 

Schizophrenia fellowship 
Canberra Men's Centre 

Northside AFP Policing 
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Transforming Communities Partnership (TCP) Working Group 

Meeting Minutes 

Meeting: Tuesday, 24 March 2015 
Nature Conservation House, Housing and Community Services 
Boardroom, Level 3 

Attendees: Samantha Henry (Northside), Alex Groves (HACT), Chaylee Brikcius (Northside),  
Heidi Zajac (Northside), Kylieann Petroni (D2DL), Spencer Wright (CMTEDD),  
Lisa Davis (HACS), Biljana Petrova (HACS), Kathie Perry (HACT), Tony Collins (HACT), 
Melanie McGregor (HACT).  

1. Apologies
Samantha Betts (Northside), Nicola Butler (Northside), Michael Malyszko (Canberra Men’s Centre),
Robert Martin (Inanna), Jill Kelly (Inanna), Debra Thompson (Inanna), Nicole Townsend (CYRS),
Joshua O’Dwyer (Oasis Youth Service), Cindy Cantamessa (CSD).

2. Actions from Previous Minutes

 Refer to table on page 4

3. Summary of Lunches and Barbecues

 13 March barbecue, Owen Flats

o Northside reported 11 people attended the barbecue, of which 3 people completed a
resident information form.  The barbecue was also attended by the Shadow Minister for
Housing, Nicole Lawder.  The Shadow Minister brought along baked goods to share with
the residents.

o It was noted in discussion that tenants are pleased they are being consulted about the
relocation and have welcomed receiving copies of the Relocation Frequency Asked
Questions sheets (March edition) in tenant letter boxes.

o Discussion was held on the frequency and timing of future barbeques (currently held 2pm
each Friday fortnight).  Consideration was given to changing the day in order to connect
with tenants who may work during the week or have regular appointments on Friday
afternoons.  It was reported that tenants have come to know TCP officers will be at Owen
Flats on Friday’s and was agreed for consistency purposes the day will remain, however
held over lunch (Friday 11:30am to 1:30pm) rather than in the afternoon.  Opportunities
to run other engagement activities such as ‘Open House’ and ‘World Cafes’ and meet
individually with tenants will continue to be explored by TCP to ensure a variety of
methods are used to connect with the various cohorts at Owen Flats.

 March lunches, Bega Flats

o Northside reported high attendance at the Bega Flat lunches during the month of March.
On average between 30 and 40 people attend each lunch, giving staff with a visible
presence in the community, presenting consistent messages and regular communication.
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A variety of community agencies are also invited to attend the lunches, the most recent 
included ACT Rescue and Foster, Legal Aid and the Police Outreach team. 

 HACS (Alex Groves and Lisa Davis) to investigate if Housing ACT funding is available to contribute
to the purchase of food for the TCP engagement activities.

 Outcomes from engagement activities to be added as a standard TCP meeting agenda item.

4. Tenant ‘Ambassador/Peer Support Group’

 Further to the circulation of draft terms of reference for a tenant peer support group at the last
TCP meeting, Alex Groves and Samantha Henry to present options to LINCT at next meeting for
consideration.

5. Tenant Engagement Plan Update

 Work has commenced on an Engagement Plan, with a final draft version to be circulated out of
session to members.

 The Engagement Plan outlines tools, objectives, frequency and timing, lead agencies and sub
agencies for tenants, staff and wider community engagement. Agreement that the current
primary focus of engagement is Owen Flats. The possibility was also raised of a community
consultation/information session for Owen Flat tenants and neighbouring Owen Crescent
residents, to be held jointly with LDA.

 Information frames to be placed around Owen Flats (A4 within A3) advertising relocation
engagement activities. Noted that current information signage is working well.

 To support engagement activities, information packs will be compiled that staff can leave with
tenants. Pack to include:

o 1 page letter Public Housing Renewal and Tenant Relocation;

o Frequently Asked Questions Sheets; and

o Invitation to Owen Flats Barbecues.

 Interpreters – Kathie Perry to contact Companion House for attendance at next TCP to discuss
interpreter assistance options.

 Engagement to date has identified some safety issues when engaging with tenants at Owen
Flats.  Suggestions to mitigate the safety issues include using a ground vacant HACT unit within
the complex as a base for engagement activities. It was agreed that HACS officers and
community sector officers would work in pairs. Tenants can book half hour times to staff to
discuss the relocation process. HACS to inform group by next TCP meeting of availability of a
vacant ground floor unit at Owen Flats.

 A duty of care ‘cheat sheet’ to mitigate for safety issues to be developed by Northside and
circulated at next TCP meeting.

6. General business

 Next LINCT meeting to be held in May 2015.
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7. Next meeting 
• Tuesday 21 April 2015, 10:00 to 11:30am. Venue - Northside Community Services, Dickson 

• Suggested Agenda items: Outcomes of Engagement, Engagement Plan, BEACON Newsletter, 

Duty of Care (Tenants & Staff) Cheat Sheet 

Previous Meeting Action Items 

Action 
TCP member contact list 

TCP engagement roster - April 

TCP tenant engagement plan 

TCP Engagement Duty of Care 'Cheat Sheet' 

TCP to undertake Sx init ial tenant interviews at 
Owen Flats 

Joint Training: Resident Information Form, 
Engagement and Key Messages 

Taskforce to provide copy of letter sent recently 
to all residents 

Frequently Asked Questions (FAQs) sheet -
March 

Tenant Ambassador/ Peer Support Group 
management to be considered by LINCT 

Gaining access to vacant ground floor unit at 
Owen Flats to be investigated utilised for 
Engagement HQ 

Interpreting services to be investigated 
Companion House to be invited to next TCP 

Upcoming Key Dates 

Date Location Event 

Responsibility 
HACS 

All 

Representatives identified 

Northside 

Representatives identified 

All 

Taskforce 

HACS; All 

HACS (Alex Groves) and Northside 
(Samantha Henry) 

HACS (Kathie Perry) 

HACS (Kathie Perry) 

Time Lead 

BBQ&drop in 2:00 to 

Timeframe 
Complete 

Complete 

In progress 

In progress 

Postponed 

Postponed 

Complete 

Complete 

In progress 

Before next TCP meeting 

Before next TCP meeting 

Support Agencies 

HACS 
_27_-_M_a_r_-l_S ____ O_w_e_n ______ _____  � ___ ___ Sc_hi zoJ:!hrenia fellowsh sessions 4:00 m Northside 

01-Apr-15 

10-Apr-15 

15-Af!r-15 

22-Apr-15 

11:30am to 
Schizophrenia fellowship 
Canberra Men's Centre 

Bega  � - A_F_P_ Po_li _cing .  _  _ 
Bega Lunch 1:00pm Northside 

11:30am to 
Schizophrenia fellowship 
Canberra Men's Centre 

Bega Lunch 1:00 m Northside Beg�a _____  ,,._ _______ � ____ ____ A_F_P_P_o_li_cing,._ ____ .... 

BBQ& drop in 
Owen sessions 

Beg=a _____ Bega Lunch 

Bega Bega Lunch 

2:00 to 
4:00pm 

11:30am to 
1:00P.m 

11:30am to 
1:00pm 

Northside 

Northside 

Northside 

HACS 
Schizophrenia fellowship 

Schizophrenia fellowship 
Canberra Men's Centre 
AFP Policing,._ ____ _. 

Schizophrenia fellowship 
Canberra Men's Centre 
AFP Policing 
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Transforming Communities Partnership Working Group 
Minutes of Meeting – 21 April 2015 

Attendees: 

Name Position title and workgroup 

Samantha Henry (Chair) Senior Manager, Outreach and Engagement Services, Northside Community Service (Northside) 
Alex Groves (Co-Chair) Regional Manager, Intensive Support Team, Housing ACT (HACT), Community Services Directorate (CSD) 
Chaylee Brikcius Team Leader Engagement Services, Northside 
Cindy Cantamessa Project Director, Public Housing Renewal Taskforce (Taskforce), Economic Development Directorate (EDD) 
Sharni Silver Senior Community Engagement Officer, Taskforce, EDD 
Spencer Wright Project Director, Taskforce, CMTEDD 
Melinda McGregor Housing Manager, HACT, CSD 
Heidi Zajac Program Manager of Access and Engagement, Northside 
Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 
Brian Wilson Policy and Participation, HACT, CSD 
Samantha Betts Community Development Officer, Northside 
Michael Malyszko Case Manager, Canberra Men’s Centre

Apologies 

Biljana Petrova Senior Policy Officer, Policy and Participation, HACT, CSD 
Stephanie Henry Policy Officer, Housing Initiatives and Strategic Projects (HI&SP), HACT, CSD 
Secretariat 

Esther-Tina McGrath Manager, HI&SP, HACT, CSD 

Discussion items: 

Item/item number Discussion Action items Person 
responsible 

Due date 

1. WELCOME AND APOLOGIES

Chair welcomed members and noted apologies. Nil. _ _ 

2. MINUTES AND ACTIONS ARISING

2.1  – Minutes TCP Working Group endorsed minutes from previous meeting, noting 
correction to Ms McGregor’s name. Nil – Accepted. _ _ 
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Item/item number Discussion Action items Person 
responsible 

Due date 

2.2  – Actions Arising 
Actions Arising – refer to table on page 5 of minutes for outstanding items to 
be carried over. 

Members noted that all other actions arising from September meeting and 
carry over items from August meeting are now complete.  

Nil. _ _ 

3. SUMMARY OF BARBECUES AND LUNCHES

Summary of 
barbecues and 
lunches 

Outlined below is a summary of discussion: 

 Tenant Interviews
o HACT currently investigating availability of a second ground floor unit

to undertake tenant interviews as the vacant unit is unable to be
utilised due to damage.

o interviews currently postponed whilst investigating use of second unit.
 Resident Information Forms

o members questioned whether or not the forms could still be completed
in lieu of having a ground floor unit available.

o the following options were proposed to undertake completion of the
forms:

 Identifying a second floor unit as an interim measure
 Have a barbecue at Northside with transport being made

available to transport tenants to and from the venue
o members noted that the Minister for Urban Renewal has responded to

correspondence from a Owen Flats residence that the one on one
interviews to fill in the forms was about to commence.

o present options to the next LINCT meeting in relation to the collection
of forms and possible pathways forward to have the forms completed.
Pending LINCT advice forms could be completed at the 22 May 2015
barbecue.

o members noted the requirement for an Allocation Policy to
complement the completion of the forms.

 Communication activities
o as a result of the delay in completing the Resident Information Forms it

was proposed that a letterbox drop be undertaken to provide an
update to tenants. Advice was sought from the Taskforce in relation to
whether the update should be broader than just the residents at Owen

A1: TCP to seek advice 
from LINCT in relation 
to completing the 
Resident Information 
Forms. 

A2: Template for 
Outcomes and 
Statistics page to be 
distributed to 
members.  

A1: Samantha 
Henry /  
Alex Groves  

A2: Heidi Zajac 
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Item/item number Discussion Action items Person 
responsible 

Due date 

Flats. Letterbox drop pending advice from LINCT. 
o Taskforce currently in process of developing a website and have

drafted a Frequently Asked Questions for Bega and Allawah Court.
 Presentation to LINCT

o festival and swap shop is being held during school holidays and is a
good opportunity for HACT and Taskforce to attend and interact with
Tenants. Seek advice from LINCT and include in presentation to
LINCT

 Tenant Engagement: Outcomes and Statistics
o members noted the data collection (outcomes and statistics sheet) for

February – April as tabled at the meeting.
o a copy of the template to be circulated with the  minutes.

A3: TCP to provide 
progress update 
(presentation) to 
LINCT 

A4: Outcomes from the 
barbecues to be 
added as a standing 
agenda item 

A3: Chaylee 
Brikcius / 
Melinda 
McGregor 

A4: Stephanie 
Henry 

4. OUTCOMES OF ENGAGEMENT

Outcomes of 
Engagement 

Members were advised that a resident from Owen Flats had prepared a 
tenant newsletter and sought comments/approval from Northside and 
Housing ACT prior to distributing to tenants. 

Members noted that further discussion was required in relation to: 
 concern raised in relation to approving the document as not intended to

be part of endorsed communication strategies.
 the tenant newsletter reaffirmed the need to progress resident group.
 members agreed that an out of session discussion to occur in relation to

the forming a resident group and the Tenant Union as a possible conduit.

A5: TCP to seek advice 
from LINCT and 
Tenant Union in 
relation to a resident 
information group 

Alex Groves / 
Tina McGrath / 
Kylieann Petroni 

A6 – 12 May 
2015 

5. ENGAGEMENT PLAN

Owen Flats 
Engagement 
Strategy 

A copy of the draft Owen Flats Engagement Strategy was tabled at the 
meeting. 

Consistent with the actions arising from the 24 March 2015 meeting a copy of 
the draft engagement strategy was circulated at the meeting.  

As discussed during actions arising members agreed that a copy of the plan 
be circulated for review with comments within 10 days of receipt of document 
to be provided to Kylieann and Alisha. 

A6: TCP Engagement 
Plan to be circulated to 
members 

Kylieann Petroni 

6. BeACON NEWSLETTER

29



Transforming Communities Partnership Working Group - Minutes of 21 April 2015 Page 4 of 5 

Item/item number Discussion Action items Person 
responsible 

Due date 

BeACON Newsletter 

A copy of the BeACON newsletter – February 2015 edition was tabled at the 
meeting. Members noted the following: 
 the first edition of the newsletter has been distributed.
 agreed that future editions would be quarterly. Proposed that this be

reviewed as part of the Tenant Strategy – Champion Group 
 due to printing costs, in-kind funding sought from members to assist with

printing and distribution.

Nil. _ _ 

7. DUTY OF CARE (TENANTS AND STAFF) CHEAT SHEET

Duty of Care 

A copy of the draft Risk Mitigation Guidelines for Owen Flats – Block 3 Car 
Park was tabled at the meeting. 

Members noted the following: 
 document considered to be more of a mitigate risk sheet as opposed to a

‘Cheat Sheet’.

 document intended to complement the formal risk management sheet.
 document able to be modified so that it is site specific and proposed that

the document be provided to service providers that attend on site visits /
activities.

 agreed that a copy of the Bega sheet be distributed to members.

A7: Bega Duty of Care 
sheet to be circulated 
to members. 

Chaylee 
Brikcius / 
Samantha Betts 

8. NEXT MEETING

Tuesday 12 May 2015 

10:00 am – 11:30 am 

Level  1, Dookuna Meeting Room,  

Housing ACT, Nature Conservation House, Belconnen 

Meeting Closed: 12:18 pm 
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ACTIONS ARISING 
Item 
number 

 Action Item - Discussion Person responsible Due date 

1 TCP to seek advice from LINCT in relation to completing the Resident Information Forms. Samantha Henry / 
Alex Groves 7 May 2015 

2 Template for Outcomes and Statistics page to be distributed to members. Heidi Zajac 12 May 2015 

3 TCP to provide progress update (presentation) to LINCT Chaylee Brikcius /  
Melinda McGregor 7 May 2015 

4 Outcomes from the barbecues to be added as a standing agenda item Stephanie Henry 12 May 2015 

5 TCP to seek advice from LINCT and Tenant Union in relation to a resident information group Samantha Henry /  
Alex Groves / Tina McGrath 7 May 2015 

6 TCP Engagement Plan to be circulated to members Kylieann Petroni 12 May 2015 

7 Bega Duty of Care sheet to be circulated to members. Chaylee Brikcius / 
Samantha Betts 12 May 2015 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 
Item 
number 

 Action Item - Discussion Person responsible Due date Status 

24 March 2015 

1 TCP to undertake 5 x initial tenant interviews at Owen Flats Representatives 
identified Postponed 

2 Joint Training: Resident Information Form, Engagement and Key Messages All Postponed 

3 Tenant Ambassador / Peer Support Group management to be considered by LINCT 
HACS (Alex Groves) 
and Northside  
(Samantha Henry) 

8 May 2015 In progress 

4 Gaining access to vacant ground floor unit at Owen Flats to be investigated – utilised for 
Engagement HQ HACS (Kathie Perry) In progress 

5 Interpreting services to be investigated  - Companion House to be invited to next TCP HACS (Kathie Perry) 12 May 2015 In progress 
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Transforming Communities Partnership 

Minutes of Meeting – 12 May 2015 

Attendees: 

Name Position title and workgroup 

Alex Groves (Co-Chair) Regional Manager, Intensive Support Team, Housing ACT (HACT), Community Services Directorate (CSD) 
Chaylee Brikcius Team Leader Engagement Services, Northside Community Service (Northside) 
Cindy Cantamessa Project Director, Public Housing Renewal Taskforce (Taskforce), Economic Development Directorate (EDD) 
Michael Malyszko Case Manager, Canberra Men’s Centre

Robert Martin Business Executive Officer, Inanna 
Esther-Tina McGrath Manager, Housing Initiatives and Strategic Projects (HI&SP), HACT, CSD 
Sharni Silver Senior Community Engagement Officer, Taskforce, EDD 
Melinda McGregor Housing Manager, HACT, CSD 
Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 
Matthew Burgess Relocations Officer, Tenancy Operations, HACT, CSD 
Tony Collins Manager, Gateway Services, HACT, CSD 
Bernadette Maher Senior Manager, Tenancy Operations, HACT, CSD 
Timothy Arkley-Smith Assistant Manager, Policy and Participation, HACS, CSD 
Apologies 

Samantha Henry (Chair) Senior Manager, Outreach and Engagement Services, Northside 
Heidi Zajac Program Manager of Access and Engagement, Northside 
Brian Wilson Policy and Participation, HACS, CSD 
Samantha Betts Community Development Officer, Northside 
Biljana Petrova Senior Policy Officer, Policy and Participation, HACS, CSD 
Kathie Perrie Team Leader, Gateway Services, HACT, CSD 
Joshua O’Dwyer Outreach Case manager, Oasis Youth Services 
Nicole Townsend Program Manager, Oasis Youth Services 
Jill Kelly Chief Executive Officer, Inanna 
Secretariat 

Stephanie Henry Policy Officer, HI&SP, HACT, CSD 
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Discussion items: 

Item/item number Discussion  Action items Person 
responsible 

Due date 

1. WELCOME AND APOLOGIES 

Welcome and 
Apologies 

Chair welcomed members and noted apologies. 
Relocation Officer Matthew Burgess introduced to group: 
Matthew to oversee Owen Flats. Bronwyn Moore will also be 
involved within Housing ACT’s operational area.   
Noted D2DL name change to take effect, organisation to be 
known as Sunflower Services, Mental Health Recovery Services. 

Nil. _ _ 

1.1  – Minutes 
 

TCP Working Group endorsed minutes from previous meeting 
and noted actions. Nil – Accepted.  _ _ 

1.2  – Actions Arising 
 

Actions Arising – carry over action items 1, 3, 5 
 Carry over items 1, 3, 5 _ 2/6/15 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE (PHRT) 

 Item tabled for noting: Summary of Replacement Housing Sites  
as at May 2015 – members asked to note that document is 
Committee-In-Confidence.  
PHRT website launched on Friday 8 May, containing information 
on sites identified for replacement, replacement property design, 
reasons for Public Housing Renewal, questions from tenants 
and members of the public, links to partner organisation’s 
websites, and definitions of supported housing. 
 

Update on community engagement: 
 Negative response from community in Nicholls 
 importance of broader public engagement noted – 

community engagement plans under development within 
PHRT 

 PHRT presentation to Gungahlin Community Council in 
week beginning 11 May 

 Chief Minister supports salt and peppering of housing 
 Confirmation of HACT executive support for approach taken 

for Owen Flats to date, to be implemented nine months out 
from property clearance dates at other sites 

 Replacement dwellings to be available late 2016 and early 
2017 

 Consideration of messages to tenants on timeframes 

 
 
 
 
 
 
 
 
A1: PHRT to invite HACT to 
consultation in redevelopment areas 
 
 
 
 
 
 
 
 
 
 
A2:TCP to seek advice from LINCT 
on replacement property availability 
and messaging for tenants 

 
 
 
 
 
 
 
 
Cindy 
Cantamessa 
 
 
 
 
 
 
 
 
 
 
Alex 
Groves/Sam 
Henry 

 
 
 
 
 
 
 
 
As required 
 
 
 
 
 
 
 
 
 
 
 
4 June 2015 
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Item/item number Discussion  Action items Person 
responsible 

Due date 

3. SUMMARY OF BARBECUES AND LUNCHES 

3.1 
 

Discussion on continuity and scheduling of current engagement 
activities – Owen Flats BBQs. Members noted 
 Advice from Minister that BBQs to continue 
 Last advertised BBQ scheduled Friday 22 May 
 Regular attendees are experiencing frustration for lack of 

new information, also that BBQs serve a social purpose 
 Noted that shifting the location and time of the BBQ may 

encourage engagement of a wider group of residents 
Discussion of other potential engagement formats 
 Ground Floor unit to become available for use, and may 

serve as a focal point for engagement.  
 Noted that some activity should be available to sustain 

contact with tenants 
Bega Court lunches update: 
 HACT presence positive, invites engagement 
 Minister’s presence positive 

A3: Chairpersons to discuss out of 
session and return to group.  
 
 
 
 
 
 
 
 
A4: Chairpersons to discuss out of 
session 

Alex 
Groves/Sam 
Henry 
 
 
 
 
 
 
 
Alex 
Groves/Sam 
Henry 

2/6/15 
 
 
 
 
 
 
 
 
 
2/6/15 

3.2 Relocation form completion 
Chair noted that this should be continued as part of engagement 
activities. 

Nil. _ _ 

4. DRAFT OWEN FLATS ENGAGEMENT STRATEGY 

 
 

Discussion of document circulated out of session for comment. 
Aim of document to ensure consistency of messaging across 
TCP organisations. 
Newsletter discussion: 
 Taskforce to proceed with production of a publication, and 

would be open to working with tenants and other 
organisations for content.  

 The possibility was raised of the Taskforce working with 
existing publications, such as BeACON or the tenant-
produced newsletter (see below item 5) 

 Members noted that continuity in naming is important, and 
that with a greater number of publications finding content to 
fill may become an issue 

A5: working group formed to work 
out of session, secretariat to 
facilitate 

Chaylee 
Brikcius, Sharni 
Silver, Esther-
Tina McGrath, 
Kylieann 
Petroni, Timothy 
Arkley-Smith 

2/6/15 
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Item/item number Discussion  Action items Person 
responsible 

Due date 

5. RESIDENT INFORMATION GROUP – TERMS OF REFERENCE 

 Finalisation of the Terms of Reference is a priority. Chair 
provided update on development of TOR: 
 Four individuals per site, aligned with program of 

redevelopment, membership to rotate and increase when 
redevelopment sites overlap 

 EOI process with a TCP panel to review and select 
champions 

 Input may include small newsletter column 
 Reporting to TCP at end of meeting 
 LINCT presence at RIG/BBQs for discussion 
 Initial 3 month period 
Feedback noted the challenge in achieving engagement of 
broader tenant group and in preventing divisions within the 
tenant cohort.  
Members also noted newsletter tabled. Newsletter produced by 
residents and circulated within Owen Flats at BBQ Friday 8 May 

A6: HACT to meet with Deb Pippen 
(Canberra Community Law) out of 
session 
 
 
 
 
 
 
 
 
 
 
 
A7: Northside to forward digital copy 

Esther-Tina 
McGrath/Alex 
Groves/ Deb 
Pipen  
 
 
 
 
 
 
 
 
 
 
Chaylee 
Brikcius 

2/6/15 
 
 
 
 
 
 
 
 
 
 
 
 
 
2/6/15 

6. PRESENTATION TO LINCT 

 Noted that LINCT Meeting rescheduled. New date: Thursday 4 
June 2015. 
LINCT require broader update on TCP activities: 
 Current activities 
 Engagement and activities to date 
 Resident Information Forms 
 Owen Flats Engagement Plan 

A8: Working group to meet out of 
session 

Melinda 
McGregor, 
Chaylee 
Brikcius, 
Kylieann 
Petroni,  

4/6/15 

7. OTHER BUSINESS  

8.1 
 

Nil 
    

8. NEXT MEETING 

Date Tuesday 2 June 2015, Time 10:00am – 11:30am 
Venue Housing ACT, Bullarn 3 Meeting Room, Ground Floor 

Nature Conservation House, Corner Benjamin Way and Emu Bank, Belconnnen 
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ACTIONS ARISING 
Item 
number 

 Action Item - Discussion Person responsible Due date 

1 A1: PHRT to invite HACT to consultation in redevelopment areas Cindy Cantamessa As required 

2 TCP to seek advice from LINCT on replacement property availability and messaging for tenants Alex Groves/Sam Henry 4 June 2015 

3 A3: Chairpersons to discuss out of session and return to group. Alex Groves/Sam Henry 2/6/15 

4 Chairpersons to discuss out of session Alex Groves/Sam Henry 2/6/15 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 
Item 
number 

 Action Item - Discussion Person responsible Due date 
Status 

21 April 2015 

1 TCP to seek advice from LINCT in relation to completing the Resident Information Forms. Samantha Henry / 
Alex Groves 

7 May 2015 In progress 

3 TCP to provide progress update (presentation) to LINCT Chaylee Brikcius /  
Melinda McGregor 

7 May 2015 In progress 

5 TCP to seek advice from LINCT and Tenant Union in relation to a resident information group Samantha Henry /  
Alex Groves / Tina 
McGrath 

7 May 2015 In progress 

7 Bega Duty of Care sheet to be circulated to members. Chaylee Brikcius / 
Samantha Betts 

12 May 2015 In progress 

24 March 2015 

1 TCP to undertake 5 x initial tenant interviews at Owen Flats Representatives 
identified 

Postponed 

2 Joint Training: Resident Information Form, Engagement and Key Messages All Postponed 

4 Gaining access to vacant ground floor unit at Owen Flats to be investigated – utilised for 
Engagement HQ 

HACS (Kathie Perry) 29 May 2015 In progress 

5 Interpreting services to be investigated  - Companion House to be invited to next TCP HACS (Kathie Perry) 12 May 2015 In progress 
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Transforming Communities Partnership 

Minutes of Meeting – 2 June 2015 

Attendees: 

Name Position title and workgroup 

Samantha Henry (Co-Chair) Senior Manager, Outreach and Engagement Services, Northside 
Chaylee Brikcius Team Leader Engagement Services, Northside Community Service (Northside) 
Matthew Burgess Engagement Officer, Tenancy Operations, HACT, CSD 
Tony Collins Manager, Gateway Services, HACT, CSD 
Bernadette Maher Senior Manager, Tenancy Operations, HACT, CSD 
Michael Malyszko Case Manager, Canberra Men’s Centre

Robert Martin Business Executive Officer, Inanna 
Esther-Tina McGrath Manager, Housing Initiatives and Strategic Projects (HI&SP), HACT, CSD 
Melinda McGregor Housing Manager, HACT, CSD 
Joshua O’Dwyer Outreach Case Manager, Oasis Youth Services 
Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Sunflower Services 
Biljana Petrova Senior Policy Officer, Policy and Participation, HACS, CSD 
Sharni Silver Senior Community Engagement Officer, Taskforce, EDD 
Apologies 

Alex Groves (Co-Chair) Regional Manager, Intensive Support Team, Housing ACT (HACT), Community Services Directorate (CSD) 
Samantha Betts Community Development Officer, Northside 
Cindy Cantamessa Project Director, Public Housing Renewal Taskforce (Taskforce), Economic Development Directorate (EDD) 
Jill Kelly Chief Executive Officer, Inanna 
Kathie Perrie Team Leader, Gateway Services, HACT, CSD 
Nicole Townsend Program Manager, Oasis Youth Services 
Brian Wilson Policy and Participation, HACS, CSD 
Heidi Zajac Program Manager of Access and Engagement, Northside 
Secretariat 

Stephanie Henry Policy Officer, HI&SP, HACT, CSD 
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Discussion items: 

Item/item number Discussion Action items Person 
responsible 

Due date 

1. WELCOME AND APOLOGIES

Welcome and 
Apologies 

Chair welcomed members and noted apologies. Nil. _ _ 

1.1  – Minutes TCP Working Group endorsed minutes from previous meeting 
and noted actions. Nil – Accepted. _ _ 

1.2  – Actions Arising Actions Arising – carry over action items – some postponed Carry over items A2 May 12; A1, 
A3, A5 April 21; A2, A5 March 24 _ 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE (PHRT)

PHRT representatives gave an update. It was noted that 
 PHRT are looking at a range of options for acquiring

replacement dwellings, including through HACT and the 
private sector, as well as developing new sites. 

 Melinda McGregor recently transferred to the PHRT as a
project officer, with another project officer Rachel Schumann
to start Tuesday 9 June.

 ACT Budget announcement on 2 June will detail funding
allocations for 352 replacement properties over 2 years for
the renewal project, expressly listing Owen Flats, Allawah
Court, Karuah Flats and Red Hill Flats for redevelopment.
Letters to be sent out to tenants of these properties by
Friday 5 June; to be provided for distribution with minutes.

 PHRT newsletter is to be biannual, with a tenant news
section available for tenants to provide content. The HACT
newsletter HomeFront is not available for use as a renewal
communications tool. Positive stories from tenants who have
relocated are to be promoted.

A1: PHRT to provide final 
correspondence to residents, to be 
distributed with minutes to TCP 
members for noting. 

A2: PHRT and HACS to discuss 
process for sharing positive 
relocation information out of session 

Sharni Silver 

Alex Groves, 
Sharni Silver 

All action items 
due by next 
TCP unless 
otherwise noted 

As available 

3. SUMMARY OF BARBECUES AND LUNCHES

3.1 Discussion on continuity and scheduling of current engagement 
activities with Owen Flats residents. Members noted: 
 Fortnightly barbecues now only have a small attendance, as

a social activity for a few core members. Residents have
expressed frustration at the lack of opportunity to complete
resident information forms. A change of activity is
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Item/item number Discussion Action items Person 
responsible 

Due date 

appropriate given the colder weather. 
 A more assertive approach to engage a wider tenant group

will be necessary, and will require the assistance of
Canberra Men’s Centre and D2DL

 Currently, Matthew Burgess is undertaking doorknocking,
and advised that regular HACT Client Service Visits are due
to be scheduled soon also.

 Owen Flats ground floor unit available from Friday 12 June.
 Owen Flats engagement to be postponed until Thursday 18

June – ground floor unit to be opened as a relocation
Shopfront with representatives from HACT, Northside and
PHRT, where residents can attend to complete forms and
seek information on relocation and redevelopment. PHRT
representatives to act as information point.

 Change of day to be communicated to residents, and
opening schedule for ground floor unit Shopfront to be
advertised as open 11:30am-1:30pm on Thursday 18,
Tuesday 23 and Thursday 25 June. Level of engagement to
be monitored, with the opportunity for additional opening
hours to be scheduled and/or engagement mechanisms
adjusted to suit clients yet to fill in a form.

 Flyer to be developed and distributed for review. Flyer to
include logos and contact details on reverse – Melinda
McGregor and Matthew Burgess to be points of contact. For
review and further distribution at Owen Flats.

Bega Court lunches update: 
 HACT presence is positive, and invites resident engagement
 Minister’s presence is also positive

A3: HACS to lead launch and 
opening of ground floor unit 

A4: Chairs to review scheduling of 
further Shopfront openings out of 
session 

A5: Public Housing Renewal 
Taskforce to develop flyer for review 
by TCP members and distribution at 
Owen Flats 

Bernadette 
Maher 

Alex Groves, 
Sam Henry 

Sharni Silver 

18 June 2015 

5 June 2015 

3.2  Tenants will also have the option to complete a form at
Northside, or within their own unit, to cater to different needs
and preferences of clients. Options may include a form-filling
date scheduled at Northside offices and at Housing ACT
offices. Those supporting people who are less comfortable
with drop in attendance are to contact Matthew Burgess and
Bronwyn Moore for options to schedule a meeting.

 Discussion on Resident Information Forms – Housing ACT
and Northside staff to complete these with remaining clients

A6: Those supporting clients to 
monitor use of Shopfront and work 
with Matthew Burgess and Bronwyn 
Moore to schedule appointments as 
necessary. 

Support workers 
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Item/item number Discussion Action items Person 
responsible 

Due date 

on an individual basis, to ensure consistency of messaging 
and form completion. Michael Malyszko to contact Alex 
Groves on possibility of CMC assisting to complete forms 
with hard-to-reach clients. HACT receives completed forms. 

4. DRAFT OWEN FLATS ENGAGEMENT STRATEGY

Update from Chaylee Brikcius: Working group members to meet 
out of session to incorporate changes. Members noted that this 
document will need to be updated from time to time to reflect 
current and planned engagement activities.  
PHRT Communications Strategy going to Public Housing 
Renewal Steering Committee- this document may also inform 
TCP communications strategies. 

A7: Working group members to 
work out of session to incorporate 
changes to Owen Flats 
Engagement Strategy. 

Chaylee 
Brikcius, Sharni 
Silver, Esther-
Tina McGrath, 
Kylieann 
Petroni, Timothy 
Arkley-Smith 

5. PRESENTATION TO LINCT

Members noted that LINCT Meeting was rescheduled to 
Thursday 4 June 2015. 
Melinda McGregor and Kylieann Petroni are to present.  
LINCT require broader update on TCP activities: 
 Engagement and activities to date
 Collaborative efforts of organisations
 Resident Information Forms – assessment framework and

targets for completion

A8: Working group to meet out of 
session to finalise presentation to 
LINCT. 

Melinda 
McGregor, 
Chaylee 
Brikcius, 
Kylieann Petroni 

4 June 2015 

6. OTHER BUSINESS

Resident to attend TCP Meeting – members agreed that a 
resident who has expressed interest in attending the TCP can be 
invited to provide feedback on her experience of the relocation 
process as a tenant to date.  

A9: Supporting agencies Northside 
and D2DL to invite resident to 
attend next TCP meeting at 11am, 
and provide support to attend. 
A10: TCP to incorporate feedback 
into engagement strategy. 

Chaylee 
Brikcius, 
Kylieann Petroni 
Working group 
members at 
item 4 

7 July 2015 

Regarding engagement at sites to be announced in ACT Budget: 
members agreed that Owen Flats is the priority of the TCP, and 
that care should be taken in engaging residents in a timely 
manner. Members noted  
 replacement properties are not scheduled to be available

until mid 2016.

_ _ _ 
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Item/item number Discussion  Action items Person 
responsible 

Due date 

 In contacting residents in other properties, organisations 
should be clear that this is the start of a long process. 

7. NEXT MEETING 

Date: Tuesday 7  July 2015 – 10:00am-11:30am 
Venue: Housing ACT – Bullan Meeting Room 4, Ground Floor, Nature Conservation House, Corner Emu Bank and Benjamin Way, Belconnen 

Close 11.10am 

 

ACTIONS ARISING 
Item 
number 

 Action Item - Discussion Person responsible Due date 

1 A1: PHRT to provide final correspondence to residents, to be distributed with minutes to TCP members 
for noting. 

Sharni Silver As available 

2 A2: PHRT and HACS to discuss process for sharing positive relocation information out of session Alex Groves, Sharni Silver  

3 A3: HACS to lead launch and opening of ground floor unit Bernadette Maher 18 June 2015 

4 A4: Chairs to review scheduling of further Shopfront openings out of session Alex Groves, Sam Henry  

5 A5: Public Housing Renewal Taskforce to develop flyer for review by TCP members and distribution at 
Owen Flats 

Sharni Silver 5 June 2015 

6 A6: Those supporting clients to monitor use of Shopfront and work with Matthew Burgess and Bronwyn 
Moore to schedule appointments as necessary 

Support workers  

7 

A7: Working group members to work out of session to incorporate changes to Owen Flats Engagement 
Strategy. 

Chaylee Brikcius, Sharni 
Silver, Esther-Tina McGrath, 
Kylieann Petroni, Timothy 
Arkley-Smith 

 

8 A8: Working group to meet out of session to finalise presentation to LINCT. Melinda McGregor, Chaylee 
Brikcius, Kylieann Petroni 

4 June 2015 

9 
A9: Supporting agencies Northside and D2DL to invite resident to attend next TCP meeting at 11am, 
and provide support to attend. 

Chaylee Brikcius, Kylieann 
Petroni 
 

7 July 2015 

10 

A10: TCP to incorporate feedback into engagement strategy. Chaylee Brikcius, Sharni 
Silver, Esther-Tina McGrath, 
Kylieann Petroni, Timothy 
Arkley-Smith 
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ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 
Item 
number 

 Action Item - Discussion Person responsible Due date 

12 May 2015 

2 TCP to seek advice from LINCT on replacement property availability and messaging for tenants Alex Groves/Sam Henry 4 June 2015 

21 April 2015 

1 TCP to seek advice from LINCT in relation to completing the Resident Information Forms. Samantha Henry / 
Alex Groves 

4 June 2015 In progress 

3 TCP to provide progress update (presentation) to LINCT Chaylee Brikcius /  
Melinda McGregor 

4 June 2015 In progress 

5 TCP to seek advice from LINCT and Tenant Union in relation to a resident information group Samantha Henry /  
Alex Groves / Tina 
McGrath 

4 June 2015 In progress 

24 March 2015 

2 Joint Training: Resident Information Form, Engagement and Key Messages All Postponed 

5 Interpreting services to be investigated  - Companion House to be invited to next TCP HACS (Kathie Perry) 12 May 2015 In progress 

42



Page 1 of 7 
Transforming Communities Partnership Working Group - Minutes of 7 July 2015

Transforming Communities Partnership 

Minutes of Meeting – 7 July 2015 

Attendees: 

Name Position title and workgroup 

Samantha Henry (Co-Chair) Senior Manager, Outreach and Engagement Services, Northside Community Service (Northside) 
Alex Groves (Co-Chair) Regional Manager, Intensive Support Team, Housing ACT (HACT), Community Services Directorate (CSD) 
Tony Collins Manager, Gateway Services, HACT, CSD 
Kathie Perry Team Leader, Gateway Services, HACT, CSD 
Bronwyn Moore Tenant Relocation Officer, HACT, CSD 
Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 
Brian Wilson Manager, Policy and Participation, HACS, CSD 

Rachel Schumann Project Officer, Tenancy Relocation and Engagement, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, 
Treasury and Economic Development Directorate (CMTEDD) 

Sharni Silver Senior Community Engagement Officer, Taskforce, CMTEDD 
Apologies 

Chaylee Brikcius Team Leader, Engagement Services, Northside 
Melinda McGregor Housing Manager, HACT, CSD 
Secretariat 

Esther-Tina McGrath Manager, Strategic Projects, Policy and Participation, HACT, CSD 

Discussion items: 

Item/item number Discussion Action items Person 
responsible 

Due date 

1. WELCOME AND APOLOGIES

Welcome and 
Apologies 

Chair welcomed members and noted apologies. 
_ _ _ 

MINUTES AND ACTIONS ARISING 

1.1  – Minutes TCP Working Group endorsed minutes from previous meeting 
and noted actions. _ _ _ 

1.2  – Actions Arising Members noted that all actions from previous meetings were 
either in progress or closed. _ _ _ 
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Item/item number Discussion Action items Person 
responsible 

Due date 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE

Update from the 
Public Housing 
Renewal Taskforce
(Taskforce) 

Ms S Silver provided an update on work currently being 
undertaken by the Taskforce as follows: 
 correspondence will be sent out to tenants in Bega Court and

Allawah Court in the next 3 weeks to advise timeframes for
the demolition of Currong Apartments.

 anticipated that the boarding/fencing around the site will go
up in the next month.

 a Frequently Asked Questions sheet on the website will be
updated to include Currong Apartments.

Ms A Groves identified that the demolition/building works at 
Currong Apartments may increase questions from tenants and 
raise anxiety. 

3. SUMMARY OF ENGAGEMENT AND COMMUNITY ACTIVITIES

Summary of 
engagement and 
community activities 

Ms A Groves provided an update on tenant relocation as 
follows: 
 a number of Resident Information Forms (30/38) have now

been completed.
 several tenants at Owen Flats that have a history of being

difficult to engage with. Agreed that the approach taken to
complete the Resident Information Form will be a client
service visit (CSV)

 anticipated completion of relocation to be around the middle
of next year.

 Currently reviewing arrangements an analysis information so
that we have an idea of tenant preferences and who is on the
transfer list.

 There have been questions raised in the Legislative
Assembly around waitlist and transfer lists. Work is being
progressed in relation to a needs category specific to the
renewal of public housing which is similar approach to what
was done for the bushfires.
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Owen Flats 
Ms S Henry advised that tenant engagement at Owen Flats 
was going well.  
 the shop front was launched on the 18 June 2015 and has 

had a steady influx of people. 
 whilst attendance started off quite slow and only 2-3 people 

would attend now averaging 4 people each time we have 
attended with some residents electing to stay and complete 
the Resident Information Form and some choosing to take 
them away and complete them on their own. 

 The shop front has provided an opportunity to build rapport 
with the tenant as they are welcome to stay and have a chat. 

 Ms K Petroni informed that Alicia had attended some CSV’s 
with Mr M Burgess and were currently looking at linkages for 
support work and what are the next steps are. 

 
Support Plans 
 As part of the recent Legislative Assembly a commitment 

was made that all individuals being relocated would have a 
support plan in place.  

 The tenant relocation officers will be responsible for ensuring 
that tenants who require/would like a support plan have one 
in place. 

 Support plans will need to be completed prior to sign-up. 
 Need to ensure that the process is transparent and that 

community providers are included in the development of the 
support plans. 

  Ms S Henry identified that we need to be clear what support 
plan is being used as not everyone tenant will have support 
services in place. 

 
Members agreed that time be allocated during the next 
meeting to develop a support plan template to be used by 
HACT and community partner agencies. 
 

 

Tenant Engagement Roster 
 The current roster is up until the 16 July 2015.  
 Members agreed that the attendance at the shop front on a 

Tuesday and a Thursday continue till the end of the month.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Action 1: A copy of the pathways 
document to be sent out 
with the minutes to inform 
support plan discussion at 
the meeting in August. 

 
 
 
 

Action 2: Update on onsite 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A1: Secretariat 
 
 
 
 
 
 
 
 
A2: Ms A Groves 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4 August 2015 
 
 
 
 
 
 
 
 
4 August 2015 
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Ms A Groves to provide advice at the next meeting in relation 
to the onsite presence/frequency required at the shop front at 
the next meeting. 

presence / frequency at 
Owen Flats provided at 
August meeting 

4. RESIDENT INFORMATION GROUP

Resident Information 
Group 

Members noted the previous commitment that the Expressions 
of Interest (EOI) for the Resident Information Group would be 
launched at shop front at the 18 June 2015. 

Due to the delay in finalising the draft Terms of Reference 
(ToR) and the EOI members agreed that the ToR and EOI 
form would be circulated out of session and endorsed by 
exception. 

Action 3:  Draft ToR and EOI Form 
to be circulated out of 
session for review and 
endorsement by 10 July 
2015. 

A3: Secretariat 7 July 2015 

5. UPDATE ON PRESENTATION TO LINCT

Linking Into New 
Communities 
Taskforce (LINCT) 

Ms K Petroni and Ms M McGregor provided an update at the 
Linking Into New Communities Taskforce (LINCT) meeting  
(4 June 2015) on work being undertaken by the TCP. 
The presentation included: 
 success of engagement at Bega and the importance of

working together and tapping into shared resources and how
well that is working.

 Feedback from tenant who has been relocated and the fact
that tenant is enjoying her new home and feels very safe.

 LINCT members sought clarification in relation to the
engagement strategy and where this was up to and how
feedback from tenants is provided to TCP and LINCT.

_ _ _ 

6. OTHER BUSINESS

Other Business 
Omnibus Territory Plan Variation (OTPV) 
Correspondence will be sent out this week to tenants at Gowrie 
Court, Stuart Flats and Red Hill in relation to OTPV advising 
that comments will be open from 4 June – 17 August 2015. 
Members noted that the OTPV is separate to public housing 
renewal.  

Tenants at Red Hill 
 Members noted that tenants at Red Hill have been consulted
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with over a number of years and are quite frustrated with the 
level of engagement. To date there have been 2 barbecues 
that have been cancelled due to weather with the next 
barbecue scheduled for 20 July 2015. 

Public Housing Renewal Program 
 Allawah Court is before Red Hill on the Program. Initial

timeframes were that the 114 tenants from Allawah Court will
be relocated by the end of 2016. This timeframe has now
been moved up and it is anticipated that we are now working
with December 2016.

 Members noted that Allawah Court is a high density dwelling
and that the relocation process needs to consider that there
are young families and tenants with drug and mental health
issues.

Image Library 
 Members noted that the students housed at Currong had a

Facebook page that showed how they felt about the
community/building at Currong Apartments.

 There is currently a book titled If these walls could talk and
potentially the relocation process provides an opportunity to
have a book like this.

 Members noted that Housing and Community Services has a
book titled Cornerstone of the Capital – A history of public
housing in Canberra.

Action 4:  Copies of Cornerstone of 
the Capital to be provided 
to members at the August 
meeting. 

A4: Secretariat 4 August 2015 

Update from Tenant 
at Owen Flats on 
relocation experience 

provided a tenants perspective on the Owen 
Flats relocation process as follows: 
 Tenants are aware of the shop front however the general

feeling is that they are not interested in attending the
shopfront until they are ready to move with one-on-one
contact preferred.

 Now that client service visits are being undertaken in the
privacy of their home people are more assured that things
are happening.

 responded to the question that if we could start
over again what advice would you give us?.
o Do not need to have so many barbecues
o Resident Information Forms should be completed at the

Action 5:  Approaches from tenants 
expressing 
concerns/anxiety in 
relation to the relocation 
process to be included as 
part of the Engagement 
and Community Activities  
standing agenda item 

A5: Secretariat 4 August 2015 
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beginning as people thought they would be moving as 
soon as they filled in the form 

 responded to the question - is there anything
that we could be doing to reassure tenants?
o St Vincent’s would like information as they visit other

complexes that are also part of the renewal program
o Provide information on the Program to other

charitable/support organisations that aren’t involved
such as Salvation Army and Anglicare.

o It is a very stressful time. More information for the other
complexes to people at ease as there is a lot of
miscommunication that is being read in the media.

Members thanked  for her time as the feedback 
provided is valuable to inform the Program moving forward. 

7. NEXT MEETING

10:00am – 11:30am 
Tuesday 4 August 2015 

Bullan Meeting Room 4, Nature Conservation House 

Meeting Closed:  11.11am 

48

Sch 2 2.2 (a) (ii) FOI Act 2016

Sch 2 2.2 (a) (ii) FOI Act 2016



 

 

 

  Transforming Communities Partnership Working Group - Minutes of 7 July 2015 

 

Page 7 of 7 

  

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 
Item 
number 

 Action Item - Discussion Person responsible Due date 
Status 

2 June 2015 

1  A1: PHRT to invite HACT to consultation in redevelopment areas Cindy Cantamessa  As 
required 

2 TCP to seek advice from LINCT on replacement property availability and messaging for tenants Alex Groves/Sam 
Henry  Closed. 

3 A3: Chairpersons to discuss out of session and return to group.  Alex Groves/Sam 
Henry 

 Closed. 

4 Chairpersons to discuss out of session Alex Groves/Sam 
Henry 

 Closed. 

21 April 2015 

1 TCP to seek advice from LINCT in relation to completing the Resident Information Forms. Samantha Henry /  
Alex Groves 

7 May 2015 Closed. 

3 TCP to provide progress update (presentation) to LINCT Chaylee Brikcius /  
Melinda McGregor  

7 May 2015 Closed. 

5 TCP to seek advice from LINCT and Tenant Union in relation to a resident information group Samantha Henry /  
Alex Groves / Tina 
McGrath 

7 May 2015 Closed. 

7 Bega Duty of Care sheet to be circulated to members. Chaylee Brikcius /  
Samantha Betts 

12 May 2015 Closed. 

24 March 2015 

1 TCP to undertake 5 x initial tenant interviews at Owen Flats Representatives 
identified 

 Postponed 

2 Joint Training: Resident Information Form, Engagement and Key Messages All  Postponed 

4 Gaining access to vacant ground floor unit at Owen Flats to be investigated – utilised for 
Engagement HQ 

HACS (Kathie Perry) 29 May 2015 Closed. 

5 Interpreting services to be investigated  - Companion House to be invited to next TCP HACS (Kathie Perry) 12 May 2015 In 
progress 
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Transforming Communities Partnership 

Minutes of Meeting – 4 August 2015 

 

   
 

 

Attendees: 

Name Position title and workgroup 

Alex Groves (Co-Chair) Regional Manager, Intensive Support Team, Housing ACT (HACT), Community Services Directorate (CSD) 
Kathie Perry Team Leader, Gateway Services, HACT, CSD 
Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 

Melinda McGregor Project Officer, Tenancy Relocation and Engagement, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, Treasury 
and Economic Development Directorate (CMTEDD) 

Biljana Petrova Senior Policy Officer, Policy and Participation, HACS, CSD 
Robert Martin Business Executive Officer, Inanna Inc 
Josh O’Dwyer Outreach Case Manager, Oasis Youth Service 
Bronwyn Moore Tenant Relocation Officer, HACT, CSD 
Apologies 

Samantha Henry (Co-Chair) Senior Manager, Outreach and Engagement Services, Northside Community Service (Northside) 
Tony Collins Manager, Gateway Services, HACT, CSD 
Sharni Silver Senior Community Engagement Officer, Taskforce, CMTEDD 
Rachel Schumann Project Officer, Taskforce, CMTEDD 
Rebecca O’Neill Project Officer, Taskforce, CMTEDD 
Brian Wilson Manager, Policy and Participation, HACS, CSD 
Secretariat 

Esther-Tina McGrath Manager, Strategic Projects, Policy and Participation, HACT, CSD  
 

Discussion items: 

Item/item number Discussion  Action items 
Person 
responsible 

Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Co-Chair welcomed members and noted apologies. 
  _ _ _ 
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Item/item number Discussion  Action items 
Person 
responsible 

Due date 

MINUTES AND ACTIONS ARISING 

1.1  – Minutes 
 

The TCP Working Group endorsed minutes from previous 
meeting and noted actions. _ _ _ 

 

1.2  – Actions Arising Members endorsed the removal of postponed action item 
regarding Joint Training on Resident Information Form 
(meeting held – 24 March 2015) as it is no longer required. 
 

Members noted that all actions from previous meetings were 
now closed.  

_ _ _ 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE  

Update from the 
Public Housing 
Renewal Taskforce 
(Taskforce) 

Ms M McGregor provided an update on work currently being 
undertaken by the Taskforce as follows: 
 Currong demolition – the following items were tabled at the 

meeting: 
o Frequently Asked Questions 
o Notice to Allawah and Bega Tenants 
o Notice to Residents and invitation to community meeting 

 Copies of the tabled items were sent to the Linking Into 
New Communities Taskforce (LINCT) via email on  
29 July 2015. 

 Update on construction of new public: 
o Monash – construction commenced. Build awarded to 

Capcorp Group 
o Chisholm – construction commenced. Build awarded to 

Blackett Property Group. 
o Coombs – 3 x 25 unit complexes (2 bundled projects). 

Package 1 awarded to Hindmarsh Construction. 
Package 2 awarded to Project Coordination. The 
Development Application (DA) is expected to be lodged 
end of August 2015. 

o Amaroo – DA has been lodged. Public notification 
expected in August 2015. Notices sent out at the end of 
July 2015 to residents in relation to construction.  

 
Ms A Groves identified with the group that as soon as those 
properties become available members will need to be ready 

 
A1 – Currong demolition - copies 
of information tabled at meeting to 
be distributed to TCP members. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A1 – Secretariat 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1 September 2015 
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to go in terms of relocating tenants. 
 
The discussion highlighted the need for a policy position 
regarding supportive accommodation in particular a definition 
of supportive accommodation and eligibility. 

A2 – Relocation Officers to 
establish which developments will 
be classified as supported 
accommodation. 

A2 – Relocation 
Officers 

1 September 2015 

3. SUMMARY OF ENGAGEMENT AND COMMUNITY ACTIVITIES 

 
3.1 – Tenant 

Concerns 

Ms A Groves advised the following: 
 Due to the impending demolition of Currong Apartments 

parking has been identified as a significant concern for 
tenants at Bega and Allawah Court. 

 Tenancy Operations is currently following up the issue of 
parking with Parking Operations.   

 In addition to this Housing ACT through the Project Control 
Group (PCG) set up for the demolition of Currong 
Apartments has also provided comment back to the Land 
Development Agency (LDA) on tenant parking. 

 

Ms K Petroni informed that she is not aware of any other 
tenant concerns.  

   

3.2 – Site Presence 
 

Ms A Groves advised the following: 
 Endorsement was provided at the last LINCT meeting to 

reduce the site presence at Owen Flats to one day a week 
now that all Resident Information Forms have been 
completed. 

 Attendance at the Shop Front has now been reduced to 
Thursdays  

 Currently working towards having the Resident Information 
Forms completed for Allawah within the next 4 weeks. As 
part of this currently investigated the options of a unit to 
establish a site presence at Allawah. 

 Currently identifying when communication activities such as 
a barbecue will be undertaken with tenants at Allawah 

   

3.3 – Update on 
Resident 
Information 
Group 

Ms A Groves advised that the Resident Information Group 
Expressions of Interest (EOI) and Terms of Reference will be 
distributed to tenants at Owen Flats on Thursday  
6 August 2015. Completed EOI’s due back by  
21 August 2015. 

   

3.4 – Communication 
Package 

Ms B Petrova advised the following: 
 Ms Petrova is working with CSD Media and Communications 

A3 – Ms B Petrova to send out 
invitations to community sector 

A3 – Ms B Petrova   
 

1 September 2015 
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team to produce a production video for the planned 
redevelopment of public housing. 

 It is proposed that the video is filmed at Owen Flats and 
includes interviewing tenants on their client journey, what are 
some success stories, tenants talking about their new homes 
and community partners on their experience. 

 The approach taken will be similar to the video produced for 
the launch of Common Ground. 

 

Members agreed that Ms Petrova will liaise with Tenancy 
Operations to confirm a date/time for the video to be filmed 
with invites being sent out to community partners with a 
presence at Owen Flats to facilitate their involvement in the 
media project. 

partners to participate in the 
video at Owen Flats.  
 
 
 
 
 
 
 
A4 – Tenant Feedback Forms to 
be an agenda item at the next 
TCP meeting. 

 
 
 
 
 
 
 
 
 
A4 – Secretariat  
 
 

 
 
 
 
 
 
 
 
 
1 September 2015 

4. SUPPORT PLANS 

 
 
Support Plans 

Ms A Groves advised members that a commitment from the 
Estimate Hearings was that every person being relocated 
would have a support plan in place. 
 

Members noted that not every tenant would want to have a 
support plan in place. The purpose of the support plan would 
be to capture the tenant’s requirements, tenant goals and 
outcomes to be achieved. 
 

Members reviewed the draft support plan tabled at the meeting 
and agreed that Support Plan also be adopted for use by all 
community sector partners as part of the relocation process.  

 
A5 – Support Plan to be 
presented to LINCT for 
endorsement at the next 
meeting. 

 
A5 – Secretariat  
 

 
3 September 2015 

5. OTHER BUSINESS  

 Nil _ _ _ 

6. NEXT MEETING  

 

10:00am – 11:30am 
Tuesday 1 September  2015 

Majura Function Room, Northside Community Service 
 

Meeting Closed:  10:45am  

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

Nil actions from previous meetings. 
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Transforming Communities Partnership 

Minutes of Meeting – 1 September 2015 
 

   
 

 

Attendees: 

Name Position title and workgroup 

Samantha Henry (Co-Chair) Senior Manager, Outreach and Engagement Services, Northside Community Service (Northside) 
Kathie Perry Team Leader, Gateway Services, Housing ACT (HACT), Community Services Directorate (CSD) 
Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 
Biljana Petrova Senior Policy Officer, Policy and Participation, HACT, CSD 
Robert Martin Business Executive Officer, Inanna Inc 
Bronwyn Moore Tenant Relocation Officer, HACT, CSD 
Matthew Burgess Housing Manager, HACT, CSD 

Rachel Schumann Project Officer, Tenancy Relocation and Engagement, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, Treasury 
and Economic Development Directorate (CMTEDD 

Apologies 

Alex Groves (Co-Chair) Regional Manager, Intensive Support Team, Housing ACT (HACT), Community Services Directorate (CSD) 
Michael Reid Senior Manager, Gateway Services HACT, CSD 
Sharni Silver Senior Community Engagement Officer, Taskforce, CMTEDD 
Secretariat 

Esther-Tina McGrath Manager, Strategic Projects, Policy and Participation, HACT, CSD  
 

Discussion items: 

Item/item number Discussion  Action items 
Person 
responsible 

Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Co-Chair welcomed members and noted apologies. 
  _ _ _ 

MINUTES AND ACTIONS ARISING 

1.1 – Minutes The TCP Working Group endorsed minutes from previous 
meeting and noted actions. _ _ 

 
_ 
 

Item/item number Discussion  Action items Person Due date 
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responsible 

MINUTES AND ACTIONS ARISING - Cont 

1.2  – Actions Arising Members noted that all actions from previous meetings were 
now closed.  

_ _ _ 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE  

Update - Public 
Housing Renewal 
Taskforce 
(Taskforce) 

Ms R Schumann advised the following: 
 The Development Application for Nicholls has been 

approved with the 28 day appeal period closing on 
Wednesday 2 September 2015. 

 Community Engagement : 
o 12 August 2015 - Met with Gungahlin Community 

Council to discuss the proposed construction at 
Moncrieff 

o 15 August 2015 – presentation to Combined 
Community Council – advised on overall public 
housing renewal program  

o 18 August 2015 – Presentation to North Canberra 
Community Council to provide advice on Currong 
demolition. 

o 14 & 19 August 2015 – information session for 
residents and surrounding businesses on Currong 
demolition. Some private residents raised the issue 
of traffic disruption, however there were no major 
issues raised at the sessions. 

o 20 August 2015 – Molonglo Valley Residents 
Advisory Group – public housing in Coombs 

_ _ _ 

3. ENGAGEMENT AND COMMUNICATION ACTIVITIES 

 
3.1 – Tenant 

Concerns 
(Standing Item for 
discussion) 

Members were not aware of any tenant concerns that had 
arisen since the last meeting. General discussion focussed 
on: 
 parking at Allawah – Housing ACT is working with the Land 

Development Agency and Parking Operations to facilitate 
residents receiving parking permits and the inclusion of a 
resident parking space on the Currong Apartment site. 

 Advice from Australia Post is that the letterboxes can 
remain where they are during the demolition of Currong. 

_ _ _ 
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3.2 – Tenant 
Feedback 
Forms 

 

Tenant Feedback Forms is an action arising from the last 
meeting.  
Members agreed that there is a need to have a more formal 
feedback mechanism for the tenant relocation process.  
 

To facilitate the development of a form Ms S Henry,  
Ms K Petroni and Mr R Martin to send through copies of their 
service feedback forms. 
Further to this, members agreed that advice be sought from 
LINCT in relation to the documentation of tenant experiences.  

 
A1 – review current feedback 

forms to develop/identify a 
formal feedback mechanism 
for the tenant relocation 
undertaken as part of the 
renewal of public housing. 

 
A1 - Secretariat  

 
6 October 2015 

3.3 – Update – 
barbecue with 
Allawah Flat 
Residents 

Ms B Moore and Mr M Burgess advised the following: 

 a barbecue for Allawah residents was held on Tuesday  
11 August 2015 with 18 people in attendance. 

 general questions from tenants was in relation to the 
relocation timeframes, how would Housing ACT meet with 
the individual tenants to discuss their relocation needs and 
fill in the Resident Information Form. 

 Work is currently underway to identify a suitable unit to 
open a shop front.  

 

Ms S Henry enquired as to whether we will commence a 
schedule of regular barbecues for Allawah residents. 
 

Members agreed that the lessons learnt from Owen Flats are 
that we done want to have multiple barbecues as a method of 
engagement with a maximum of three barbecues proposed 
as future engagement activities.  
 

Members proposed that a barbecue be held prior to the 
demolition of Currong Apartments as an opportunity to 
alleviate resident’s fears and use as a strategic point / 
opportunity to share information.  

 
A2 – Advice to be sought from  

Ms A Groves in relation to a 
date for the next barbecue to 
occur prior to the 
commencement of 
demolition activities at 
Currong Apartments. 

 
 
 
 
 
 
 
 
 
 

 
A2 – Mr M Burgess 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6 October 2015 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.4 – Update – 
Demolition of 
Currong 
Apartments 

Members noted the following: 
 TCP members have all received copies of the information 

for the demolition as prepared by the Taskforce. 
 demolition is anticipated to commence on  

19 September 2015. 
 fencing around the site is now up and there are security 

guards doing patrols. 
 prior to the demolition occurring a final inspection of the site 

will occur to ensure that there are no squatters however 

_ _ _ 
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once demolition has commenced they building will be 
considered to be structurally unsound and no further 
checks will occur. 
 

Members agreed with Ms K Petroni that we should be 
reminding clients that the demolition will commence shortly 
so community members who may have previously squatted 
in Currong will find out about the demolition through informal 
channels as well as the public notices.   

4. OTHER BUSINESS 

 
4.1 - Resident 

Information 
Group 

Members noted that only one application had been received 
from the Expression of Interest (EOI) process. It was agreed 
that the establishment of the Resident Information Group be 
delayed until additional tenant representatives were 
available. 

As part of the launch of the onsite presence at Allawah 
residents will be encouraged to apply for the Resident 
Information Group. Pending the outcome of the EOI for 
Allawah the Owen Flats applicant will be invited to attend the 
first meeting and provide advice/feedback on the tenant 
relocation process and moving into their new home. 

 
A3 – Housing ACT to provide 

advice to the applicant in 
relation to membership of 
the Resident Information 
Group. 

 
 

 
A3 – Tenancy 

Operations / 
Policy and 
Participation 

 

 
6 October 2015 

4.1 – Good News 
Story Members noted that the experience from tenants who have 

moved is that once they have worked through the initial 
apprehension they realise that they are happier in the new 
house and it is so much better than they thought it would be. 
An example of this was a resident who had recently moved to 
Dunlop and was very happy in the new house and was 
putting up curtains.  

_ _ _ 

5. NEXT MEETING  

 

10:00am – 11:30am 
Tuesday 6 October 2015 

Majura Function Room, Northside Community Service 
 

Meeting Closed:  10:48am  

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

Nil actions from previous meetings. 
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Transforming Communities Partnership 

Minutes of Meeting – 6 October 2015 
 

   
 

 

Attendees: 

Name Position title and workgroup 

Samantha Henry (Co-Chair) Senior Manager, Outreach and Engagement Services, Northside Community Service (Northside) 
Alex Groves (Co-Chair) Regional Manager, Intensive Support Team, Housing ACT (HACT), Community Services Directorate (CSD) 
Kathie Perry Team Leader, Gateway Services, HACT, CSD 
Matthew Burgess Housing Manager, HACT, CSD 

Rachel Schumann Project Officer, Tenancy Relocation and Engagement, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, Treasury 
and Economic Development Directorate (CMTEDD) 

Samantha Betts Senior Client Engagement Officer (ACT/SE NSW), Australian Red Cross 
Renee Moriarty Outreach Case Manager, Oasis Youth Service 
Apologies 

Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 
Tony Collins Manager, Allocations, Gateway Services HACT, CSD 
Bronwyn Moore Tenant Relocation Officer, HACT, CSD 
Biljana Petrova Senior Policy Officer, Policy and Participation, HACS, CSD 
Sharni Silver Senior Community Engagement Officer, Taskforce, CMTEDD 
Secretariat 

Esther-Tina McGrath Manager, Strategic Projects, Policy and Participation, HACT, CSD  
 

Discussion items: 

Item/item number Discussion  Action items 
Person 
responsible 

Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Co-Chair welcomed members and noted apologies. 
  _ _ _ 

MINUTES AND ACTIONS ARISING 

1.1 – Minutes 
 

The TCP Working Group endorsed minutes from previous 
meeting and noted actions. _ _ _ 
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Item/item number Discussion  Action items 
Person 
responsible 

Due date 

MINUTES AND ACTIONS ARISING - Cont 

1.2  – Actions Arising Members noted that following in relation to the Actions Arising 
from the last meeting: 
 Barbecue at Allawah Court (A2) – based on previous feedback 

on the number of barbecues held, recent communication with 
tenants and an increased presence on site the barbecue is 
scheduled to occur prior to the laneway being closed in mid 
November. 

 

In addition to this, as tenants from Allawah Court are now 
attending the weekly lunches at Bega Court it is proposed that 
the weekly lunches be used to engage with tenants. It was 
also noted that the weekly lunches are not intended to replace 
the site specific barbecues that will occur as required for 
engagement purposes. 

 

 Resident Information Group (A3) – correspondence is 
currently being drafted. Informal discussion has occurred with 
the tenant in relation to the application. 

 

All actions from previous meetings are now closed. 

 
A1 – a copy of the feedback 

forms to be distributed 
with the minutes 

 
A1 - Secretariat 

 
3 November 2015 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE  

Update - Public 
Housing Renewal 
Taskforce 
(Taskforce) 

Ms R Schumann advised the following: 
 Taskforce is progressing the Expression of Interest process for 

the purchasing of replacement properties.  
 Environment and Planning Directorate (EPD) consultation 

report on the Omnibus Territory Plan Variations for the Red 
Hill Housing Precinct, Strathgordon Court, Stuart Flats and 
Gowrie Court. A large number of responses have been 
received for Red Hill.  

 A resident from Red Hill has lodged a petition with the main 
concern being density. As the comments were anticipated the 
Taskforce is moving through the process. Residents have also 
been supportive around public housing tenants. 

 Website – the Taskforce will be putting information on the site 
in relation to the fact that house prices are not affected by 
having public houses in their suburbs. 

 Car parking – The Temporary Traffic Management (TTM) Plan 

_ _ _ 
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is currently with Roads ACT for approval.  

3. ENGAGEMENT AND COMMUNICATION ACTIVITIES 

 
3.1 – Tenant 

Concerns 
(Standing Item for 
discussion) 

Ms A Groves provided an update from Sunflower Services on 
behalf of Ms K Petroni:  
 Sunflower Services

 
 

 
 
 

   
  

 

 
 

 
 A number of clients who are currently linked in with City Mental 

Health have been identified. Sunflower Services is working 
with the organisation to ensure that the clients in question are 
moved as smoothly as possible with their case managers 
assisting with advice/suggestions where necessary. A meeting 
is currently being arranged with the Mental Health Unit for the 
week after next.  

 A number of clients have been identified as having been 
hoarding over a number of years. The service is working 
together with HACT to assist these clients to be ‘move ready’. 

 Bega lunches continue to be a success and a great way to 
communicate and update residents from the Precinct. We 
have had a steady increase in the numbers of the past month 
along with active participation from residents getting involved 
in all aspects. On average 35 attend the lunch each week. 

 Many residents have provided positive feedback saying that 

_ _ _ 
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they believe that having the Housing ACT team join the 
lunches has ‘made them worry less about the move and the 
changes going on around them’. 
 

General discussion on tenant engagement provided the 
following updates: 
 Currently waiting for executive approval for some tenants to be 

moved out of turn at Allawah Court. 
 Still waiting on confirmation on whether Owen Flats is to be 

vacated by December 2015. 
 There are 22 tenants remaining at Owen Flats for relocation. 
 The tenant relocation video will be launched this evening as 

part of the International Tenant Days at Gorman House.  

3.2 – Update – 
Community 
Partner  
(south side) 

Ms E McGrath advised that Woden Community Service is the 
community partner that will be engaged on the south side to 
facilitate tenant relocation and engagement activities.  
Chris Redmond to advise who will be attending TCP meetings. 

_ _ _ 

4. OTHER BUSINESS 

4.1 – Mental Health 
Week Awards 

Members noted the significant contribution that  
Ms K Petroni makes and would like to take this opportunity to 
congratulate Ms Petroni on her nomination as part of the Mental 
Health Week Awards. 

_ _ _ 

4.2 – November 
meeting 

Members noted that as the planning workshop will be held on 
the 14 October 2015 there may not be a requirement to hold the 
November meeting. Co-Chairs to decide whether the November 
meeting is cancelled after the workshop. 

 
A2 – Members to be advised if 

November meeting 
cancelled. 

 
A2 - Secretariat 

 
30 October 2015 

5. NEXT MEETING  
 

 

10:00am – 11:30am 
Tuesday 3 November  2015 

Bullan Meeting Room 4, Nature Conservation House 
 

Meeting Closed:  10:30am  

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

Nil actions from previous meetings. 
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Transforming Communities Partnership  

Minutes of Meeting – 1 December 2015 

Attendees: 

Name Position title and workgroup 

Samantha Henry (Co-Chair) Senior Manager, Outreach and Engagement Services, Northside Community Service (Northside) 
Alex Groves (Co-Chair) Regional Manager, Intensive Support Team, Housing ACT (HACT), Community Services Directorate (CSD) 
Renee Moriarty Outreach Case Manager, Oasis Youth Service 

Rachel Schumann Project Officer, Tenancy Relocation and Engagement, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, Treasury 
and Economic Development Directorate (CMTEDD) 

Bronwyn Moore Tenant Relocation Officer, HACT, CSD 
Kathie Perry Team Leader, Gateway Services, HACT, CSD 
Biljana Petrova Senior Policy Officer, Policy and Participation, HACS, CSD 
Rita Kritikos Engagement Coordinator, Northside 
Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 
Tony Collins Manager, Allocations, Gateway Services HACT, CSD 
Darlene Mitchell Housing Manager, HACT, CSD 
Apologies 

Matthew Burgess Housing Manager, HACT, CSD 
Samantha Betts Senior Client Engagement Officer (ACT/SE NSW), Australian Red Cross 
Secretariat 

Esther-Tina McGrath Manager, Strategic Projects, Policy and Participation, HACT, CSD  
 

Discussion items: 

Item/item number Discussion  Action items 
Person 
responsible 

Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Co-Chair welcomed members and noted apologies. 
  

Nil. 
 _ _ 

MINUTES AND ACTIONS ARISING 

1.1 – Minutes The Transforming Communities Partnership (TCP) members endorsed 
the minutes from the October meeting. Nil. _ _ 
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Item/item number Discussion  Action items 
Person 
responsible 

Due date 

MINUTES AND ACTIONS ARISING - Cont 

1.2  – Actions Arising Members noted that all actions from the previous meetings are now 
closed. 

Nil. _ _ 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE  

Update - Public 
Housing Renewal 
Taskforce 
(Taskforce) 

Ms R Schumann advised the following: 
 sale of Allawah Court and Currong Apartments is scheduled for 

February 2016. ‘for sale’ signs have been erected on site and 
tenants have been sent correspondence advising that the sale will 
not impact on their tenancy. 

 laneway near Currong Apartments was closed on 9 November 
2015 with additional parking provided on a section of the Currong 
site.   

 parking signage was changed last week to identify areas that are 
tenant only parking. 

 Land Development Agency (LDA) is preparing to take ownership of 
Owen Flats once the last tenant has been relocated to ensure 
fencing and security is in place to minimise squatting and  
anti-social behaviour over the Christmas period. 

 notifications have been sent to the Red Hill Housing Precinct 
tenants to advise that on site due diligence will commence on  
7 December 2015.  

 sign advising of potential for asbestos has been erected. Tenants 
have been notified that there is potential for bonded asbestos and 
that contractors undertaking due diligence will cordon off the area.  

Ms Schumann took a question on notice in relation to the disposal 
timeframes for Dickson Flats and endeavoured to provide a response 
back to members. 

A1 – Taskforce to 
provide advice as to the 
disposal timeframes for 
Dickson Flats. 

Ms R Schumann  18 December 2015 

3. ENGAGEMENT AND COMMUNICATION ACTIVITIES 

 
3.1 – Tenant 

Concerns 
(Standing Item for 
discussion) 

 

Members noted that there were no current tenant concerns.   
 
Ms Groves commented on the need to continue to build tenant 
confidence in relation to ensuring that their concerns are being 
addressed throughout the process. The resolution of the parking issues 
is one example of this, and should be considered a success. 

 

Nil. _ _ 
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Ms Petroni provided the following feedback: 
• tenants from Owen F ats, Allawah Court and Bega Court are happy 

and feel at ease with what is happening. 
• tenants are aware of what is going on, and that they can talk to 

either Ms B Moore o r  Mr M Burgess if they have any concerns. It is 
this level of accessibility and consistent attendance that has made 
a difference. 

• there has been a shift in attendance at the shopfront by tenants . 
Tenants visiting the shopfront are now there for a chat and not to 
raise concerns. 

Members noted the following: 
Owen Flats 
• relocation activities are drawing to a close as the remaining tenants 

(8 tenants) are marked for a property. 
• of the 8 remaining tenants, one tenant was moving the morning of 

FOi Act 2016 the meetina takina the number to 7. Of this, one is a Sch 2 2.2 (a) (ii 
Sch 2 2.2 (a) (ii) FOi Act 2016:ind the other 6 are waiting for complexes to 

come on line. 
• tentative date for handover of the complex to the LOA is 

21 December 2015. The LOA will then fence off the complex to 
address concerns relating to squatters and anti-social behaviour. 

Allawah Court 
3.2-Tenant • barbecue and shopfront launch held 24 November 2015 with 

Relocation approximately 10-12 tenants in attendance. Nil. 

Update 
• one tenant has registered an interest in the Expression of Interest 

(EOI) process for the Resident Information Group. 
• 95/112 Resident Information Forms are now completed and the 

tenant relocation team are currently working to get the last few 
completed. As part of this process, there have been some tenants 
identified for early relocation due to their current circumstances i.e. 
older tenants and Sch 2 2.2 (a) (ii) FOi Act 2016 that may be 
impacted by the demolition. 

Currong Apartments 
• it has been identified that there is a significant amount of asbestos 

contained within the building. This has resulted in de ays to 
demolition. The Taskforce is currently putting together a paper on 
the proposed approaches to demolish the building. Depending on 
the annroved anoroach there mav be additional de avs. 
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3.3 – The year that 
was 

Members noted the following in relation to the year that was: 
Achievements to date 
 commitment to achieving positive community outcomes by all 

involved with the tenant relocation project. 
 relationships that have been built by the community partners with 

tenants and the benefits of this for the tenants. 
 responsiveness of everyone involved in the tenant relocation 

process to openly communicate and provide responses to 
questions/issues as they arise. 

 learning from the early engagement activities and bringing the 
lessons learnt into the next stage (Allawah Court). 

 the project highlights how well Government and the community 
sector can work together. The sharing of information so that 
community partners can answer questions has resulted in a united 
front. 

 true partnerships - the best outcome we can ask for is authenticity 
of those that we work with. It is this authenticity that enables 
positive outcomes for tenants. 

Reviewing our focus 
 at the last TCP meeting members reviewed the project focus 

moving forward. Members agreed that we need to incorporate 
lessons learnt. It was recommended that we start the Resident 
Information Group early in the relocation process so that we can 
continue to incorporate the tenant voice into the process. 

 as the number of relocations required next year will be higher than 
experienced at Owen Flats (48 units) the focus will be on how 
members increase activities and ensure that there is adequate staff 
resources to ensure tenant engagement activities and relocation is 
maintained to existing standards.  

 in terms of staff resourcing members noted that HACT, Sunflower 
Services and Northside had either moved existing staff over to 
support tenant relocation activities or were in the process of 
recruiting. 

Linking Into New Communities Taskforce (LINCT)/TCP planning 
workshop for Allawah Court 
 members noted a summary of the workshop provided by  

Ms E McGrath consistent with the summary emailed to LINCT and 
TCP members by Ms B Petrova on 10 November 2015 following 
the planning session. 

Nil. _ _ 

65



Transforming Communities Partnership Working Group - Minutes of 1 December 2015
Page 5 of 5 

4. Forward Planning

4.1 – Engagement 
activities for 
2016 

Members noted the following as part of general discussion: 
 the close working relationship with Northside, Sunflower Services

and Oasis Youth Centre will need to continue as part of
engagement activities at Allawah Court.

 as the regular barbecue lunches will continue to be held at Bega
Court a decision will need to be made in relation to what days/times
the shopfront will be opened at Allawah Court.

 In addition to this, further consideration is required in relation to
which services will be approached to provide a presence on site
(outreach services). It was agreed that further discussion be held at
the February meeting.

A2 – Secretariat to 
include shopfront 
schedule as agenda 
item for next meeting 
(February 2016). 

Ms E McGrath 9 February 2016 

4.2 – Meeting 
schedule for 
2016 

Members noted the advantages of changing the meeting schedule for 
2016. 
 It was agreed that the meeting schedule be changed to a six weekly 
meeting cycle with the first meeting to be held in February 2016.  

Nil. _ _ 

5. OTHER BUSINESS

Other Business Members noted that there was no other business. Nil. _ _ 

6. NEXT MEETING

10:00am – 11:30am 
Tuesday 9 February 2016 

Burrai Training Room, Ground Floor, Nature Conservation House 

Meeting Closed:  10:50am 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

Nil actions from previous meeting. 
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Transforming Communities Partnership (TCP) 

Minutes of Meeting – 23 February 2016 

Attendees: 

Name Position title and workgroup 

Alex Groves (Co-Chair) Regional Manager, Intensive Support Team, Housing ACT (HACT), Community Services Directorate (CSD) 
Renee Moriarty Outreach Case Manager, Oasis Youth Service 
Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 
Kathy Ragless Director, Companion House 
Robert Martin Business Executive Officer, Inanna Inc 
Anton Gordevich Community Development Coordinator, Woden Community Services Inc 

Rachel Schumann Project Officer, Tenancy Relocation and Engagement, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, Treasury 
and Economic Development Directorate (CMTEDD) 

Bronwyn Moore Tenant Relocation Officer, HACT, CSD 
Kathie Perry Team Leader, Gateway Services, HACT, CSD 
Matthew Burgess Housing Manager, HACT, CSD 
Darlene Mitchell Housing Manager, HACT, CSD 
Apologies 

Biljana Petrova Senior Policy Officer, Policy and Participation, HACS, CSD 
Samantha Betts Senior Client Engagement Officer (ACT/SE NSW), Australian Red Cross 
Samantha Henry (Co-Chair) Senior Manager, Outreach and Engagement Services, Northside Community Service (Northside) 
Tony Collins Manager, Allocations, Gateway Services HACT, CSD 
Secretariat 

Esther-Tina McGrath Manager, Strategic Projects, Policy and Participation, HACT, CSD  
 

Discussion items: 

Item/item number Discussion  Action items 
Person 
responsible 

Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Co-Chair welcomed members and noted apologies. 
  

Nil. 
 _ _ 

MINUTES AND ACTIONS ARISING 

1.1 – Minutes The TCP Working Group endorsed minutes from 1 December 2015. Nil. _ _ 
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Item/item number Discussion 

MINUTES AND ACTIONS ARISING - Cont 

1.2 -Actions Arising Members noted that all actions from the previous meetings are now 
closed. 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE 

Update - Public Ms R Schumann advised the following: 
Housing Renewal • Planning for the second round of Expressions of Interest (EOI) to 
Taskforce purchase replacement properties from the market is now underway. 
(T askforce) At this stage, the EOI process is proposed to be undertaken in the 

middle of the year. 
• The Territory Plan Variations (TPV) for the Red Hill Housing 

Precinct, Stuart Flats and Gowrie Court has been approved by the 
Minister for Planning and are scheduled for Cabinet consideration 
during the March 2016 sitting. 

• Structural demolition of Currong Apartment Block A will commence 
on 21 March 2016 and will be used to inform future demolition on 
the site. It is expected that there will be more noise and dust on site 
once the structural demolition begins. 

• A notice has been sent to tenants advising that the triangular 
carpark on the Currong Apartment site will be permanently closed 
from Monday 29 February 2016 to allow for demolition to be 
undertaken. There is currently one abandoned car in the carpark 
which the Land Development Agency (LOA) will have towed. Any 
cars parked in the carpark will have a notice placed on their 
windscreen and if sti ll not removed the car will be towed away. 

• Replacement properties being built at Nichol ls -the appeal to the 
ACT Civil and Administrative Tribunal (ACAT) regarding the 
approved Development Application has been resolved. A call for 
tenders for construction was issued 29 Januarv 2016. 

3. ENGAGEMENT AND COMMUNICATION ACTIVITIES 

3.1 - Tenant 
Concerns 
(Standing Item for 
discussion) 

Members noted the following tenant concerns: 

Bega Court 
• Due to the recent relocations from Allawah Court there are some 

tenants at Bega Court that are feeling anxious about being moved 
soon. 

• Tenants have asked if the Bega lunches would be stopped . 
Ms Petroni has assured tenants that the lunches will continue and a 

Action items 

Nil. 

Ni l. 
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new support worker has started (Pema) who will be accompanying 
Ms Petroni on visits. In addition to this, tenants who have already 
moved from Allawah Court are continuing to come to the lunches 
as they want to help and also discuss their move with the residents 
at Bega Court. The lunches highlight the importance of the sense of 
community and providing opportunities for continued engagement 
after relocation has occurred. 

 Ms Ragless raised the issue that by providing a vague date for
relocation that tenants’ may continue to be anxious. Members
noted that the proposed relocation schedule for Bega is 2018 and
is dependent upon the LDA sales strategy and the availability of
replacement properties. In addition to this, previous lessons learnt
have identified that we have the right support services working with
the tenants and that individual’s need and concerns are being
addressed.

 Ms Groves advised that the Linking Into New Communities (LINCT)
and TCP service a purpose to ensure that there is consistent
messaging and that Bega Court is not the next complex identified
for relocation. If this is a point of conjecture and concern then we
will need to target attendance at the Bega lunches. Members were
asked to let Ms Groves or Ms Henry know any concerns in relation
to Bega Court tenants.

Key messaging for Bega Court: 
 Bega Court is part of the renewal program however it is not the

next complex to be relocated.
 It is anticipated that relocation will not occur within the next 12

months.
 Tenants will continue to receive information on the renewal

program and will be provided with all the information they require
prior to the move.

Karuah 
Ms Schumann advised that now that relocation activities have 
commenced at Karuah there has been an increase in tenants 
identifying that they have issues with neighbours or property concerns 
i.e. mould and that they would like to relocate now.

Ms Groves requested that any significant issues with mould need to be 
reported back to HACT so that If we need to expedite relocation for 
tenants residing in these properties then appropriate action can be 
taken. 
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General communication and engagement activities 
 Update from LINCT meeting held 18 February 2016 – a workshop

for LINCT and TCP meetings is planned for the April LINCT
Meeting. In preparing for the planning session members were
asked to consider the role of TCP and what would be helpful for
LINCT to know.

 Ms Ragless enquired as to whether tenants can move back into the
area and whether 10 per cent of public housing would be retained
at the redevelopment sites. Members noted that the retention of
public housing has yet to be resolved as it needs to be considered
by Cabinet. In the meantime we will continue to work closely with
tenants in order to provide a tailored response to individual tenant
needs.

 Ms Ragless enquired as to what is happening with community
housing properties in the complexes and if they are being
transferred as part of the redevelopment. Members noted that
HACT is working with community housing providers in relation to
contractual arrangements.

 Community consultations – spoke at the last
LINCT meeting in relation to developing promotional material to
alleviate concerns regarding the relocation and placement of
replacement dwellings in suburbs throughout Canberra. Members
noted that would be invited to the next TCP meeting
in order to identify opportunities to provide information back to

as a group.

A1: to be 
invited to next TCP 
meeting 

Ms E McGrath 22 March 2016 

3.2 – Tenant 
Relocation 
Update  

Members noted the following: 
Owen Flats 
 The last tenants were relocated on the 16 December 2016 and the

complex was transferred to the LDA on 22 December 2015.

Currong Apartments 
 Refer to information provided as part of Taskforce update.

Allawah Court
 Currently have 25 per cent of tenants from the complex relocated.
 There is ongoing concern with graffiti at the complex and a car

shop in the building. Tenant Relocation Officers are investigating
strategies to resolve the issues as people are reluctant to put in a
formal complaint.

 Members were asked to identify with Ms Groves if they require a
second person to be with them when planning to be on site.
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Karuah  
 Ms Schumann and Ms O’Neill are working with the tenants and are 

hoping to have the Resident Information Forms completed in near 
future in preparation for properties being available for allocation in 
May 2016. 
 

Red Hill Housing Precinct (Red Hill) 
 It is envisaged that Red Hill will be next in the process. Ms Groves 

has spoken with HACT Executive Management regarding concerns 
in particular that tenants have been informed over the past 10 
years that they are going to be relocated. 

 Currently allocating tenant relocation officers to tenancies prior to 
the barbecue and it is proposed to have two relocation officers per 
tenancy.  

 
 
 
 
 
 
 
A2: Flyers to be 
distributed to Red Hill 
tenants advising of the 
barbecue 

 
 
 
 
 
 
 

Ms R Schumann 

 
 
 
 
 
 
 

11 March 2016 
 

3.3 – Shop Front 
Schedule 

Allawah Court 
Shop Front to be opened on a Thursday commencing  
3 March 2016. To facilitate attendance it is proposed that attendance of 
HACT and Taskforce Tenant Relocation Officers be rotated with 
community sector partners to confirm proposed attendance schedule. 

Nil. _ _ 

4. Resident Information Form 

Resident Information 
Form 

Ms McGrath advised that prior to commencing client service visits at 
Red Hill Housing Precinct the Allocations Zoning Map (Page 3 - 
Resident Information Form) will need to be updated to include the 
replacement properties being built at Molonglo. 

Nil. _ _ 

5. OTHER BUSINESS 

Other Business Members noted that there was no other business. 
 

Nil. _ _ 

6. NEXT MEETING  
 

 

10:00am – 11:30am 
Tuesday 22 March 2016 

Northside Community Service 
 

Meeting Closed:  10:55am  

 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

Nil actions from previous meetings. 
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Transforming Communities Partnership (TCP) 

Minutes of Meeting – 3 May 2016 

Attendees:  

Name Position title and workgroup 

Alex Groves (Co-Chair) Regional Manager, Intensive Support Team, Housing ACT (HACT), Community Services Directorate (CSD) 
Samantha Henry (Co-Chair) Senior Manager, Outreach and Engagement Services, Northside Community Service (Northside) 
Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 
Anton Gordevich Community Development Coordinator, Woden Community Services Inc 

Rachel Schumann Project Officer, Tenancy Relocation and Engagement, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, Treasury 
and Economic Development Directorate (CMTEDD) 

Bronwyn Moore Tenant Relocation Officer, HACT, CSD 
Tony Collins Manager, Allocations, Gateway Services HACT, CSD 
Kathie Perry Team Leader, Gateway Services, HACT, CSD 
Darlene Mitchell Housing Manager, HACT, CSD 
Apologies 

Renee Moriarty Outreach Case Manager, Oasis Youth Service 
Matthew Burgess Housing Manager, HACT, CSD 
Biljana Petrova Senior Policy Officer, Policy and Participation, HACS, CSD 
Secretariat 

Esther-Tina McGrath Manager, Strategic Projects, Policy and Participation, HACT, CSD  
 

Discussion items: 

Item/item number Discussion  Action items 
Person 
responsible 

Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Co-Chair opened the meeting by acknowledging the traditional 
custodians, welcomed members, noted apologies and advised of  
Ms S Betts resignation from the TCP noting that Jonathan Cornforth 
will be replacing Ms Betts. 

Nil. 
 _ _ 

MINUTES AND ACTIONS ARISING 

1.1 – Minutes Due to the March meeting being cancelled the TCP Working Group 
endorsed minutes from meeting held 23 February 2016. Nil. _ _ 
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Item/item number Discussion  Action items 
Person 
responsible 

Due date 

MINUTES AND ACTIONS ARISING - Cont 

1.2  – Actions Arising Members noted that all actions from the previous meetings are now 
closed. 

Nil. _ _ 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE  

Update - Public 
Housing Renewal 
Taskforce 
(Taskforce) 

Ms R Schumann advised the following: 
 the second Expression of Interest (EOI) is open seeking 

expressions from builders and private sellers for suitable 
properties. The EOI will stay open until September 2018 and will be 
reviewed every two weeks.  

 Dickson - demolition has now been finalised with one heritage 
listed tower remaining.  

 Currong Apartments - due to delays the contractor will be extending 
working hours on site. It is anticipated that there may be an 
increase in the number of complaints due to the extended hours.   

 Owen flats – tenders for the demolition close 5 May 2016.  

A1: Ms R Schumann to 
provide advice on 
extended demolition 
hours at Currong. 
 
A2: Ms R Schumann to 
confirm if a map is 
available for distribution 
to members which 
identifies properties in 
the city precinct that are 
heritage listed. 

Ms E McGrath 21 June 2016 

3. ENGAGEMENT AND COMMUNICATION ACTIVITIES 

 
3.1 – Tenant 

Concerns 
(Standing Item for 
discussion) 

Members noted the following tenant concerns.   

Allawah and Bega Court 
 no concerns have been identified as Sunflower Services continues 

to engage with tenants. A tenant who has already relocated and 
still attends the bus trips has given feedback on his new home and 
has advised that he is happy that he can leave his home and know 
that everything will be fine whilst he is in hospital. 

 

Karuah 
 Taskforce staff are working with Sunflower services to support two 

tenants to ensure they are successfully relocated and transitioned 
into their new community. 

 

Red Hill 
 there were 16 tenants and 4 children in attendance at the barbecue 

held on 29 April 2016.  
  the barbecue highlighted the following challenges moving forward 

in terms of engagement strategies: 
o tenants choosing not to view sample boards for Coombs or 

Molonglo as they only want a new house in the existing suburb 

 
A3: Development of key 
messages to be listed 
as an agenda item for 
next meeting 

 

Ms E McGrath 21 June 2016 

73



  
Transforming Communities Partnership Working Group - Minutes of 3 May 2016 

 

Page 3 of 4 

o tenants expressing that the relocation is not their decision and 
that the Government cannot kick them out. 

o possibility that Notices to Vacate (NTV) will need to be issued to 
some tenants who refuse to relocate.  

o Tenant Relocation Officers will need to identify tenants who are 
to be relocated as a priority including the requirements of 
tenants with mental health issues.  

o minority of tenants who are against the relocations influencing 
the opinions of other tenants and having a negative impact on 
tenant engagement activities.  

 

3.2 – Tenant 
Relocation 
Update  

Members noted the following tenant relocation updates:   
Allawah Court 
 54 vacant units on site  
 complex continues to have ongoing problems with vandalism and 

car rebirthing business despite relocating the tenancy that was 
assumed to be associated with it. Concern that this activity may 
now be occurring at Bega Court as the amount of rubbish near bins 
is increasing and issues are escalating raising concern for staff 
safety. Proposed that there be an increase in police presence on 
site and members reminded to ensure their safety when on site. 

 Tenancy Operations is continuing to work with Property Services to 
remove the cars and rubbish. 

 Northside have identified concern with squatters at Bega and 
believe that this may be due to the fact that people are aware of the 
relocations and that units are becoming vacant. Advice from the 
Police is that the squatters activity at Bega is drug related and so 
may also arise at Allawah now that we have multiple vacant units 

 

Karuah  
 all Resident Information Forms have now been completed. 
 3 tenancies have been relocation resulting in 11 people being 

moved. 
 

Red Hill Housing Precinct 
 HACT and Taskforce met on 28 April 2016 to confirm timelines for 

completion of Resident Information Forms and pre-allocation of 
tenants. All tenants should have received an introduction letter by 
the end of the week with staff currently reviewing tenant files. 

 Tenant Relocation Officers will book Client Service Visits from now 
until the end of June. It is anticipated that the Resident Information 

 
 
 
 
 
A4: Meeting with Police 
out of session to 
address safety concerns 
at Allawah and Bega 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
A4: Ms S Henry 
       Ms K Petroni  
       Ms A Groves 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

21 June 2016 
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Forms will be completed by 24 June 2016. This will allow staff to 
work with tenants to identify individual requirements and those who 
require relocation as a priority. 

 HACT is currently in the process of arranging a meeting with the 
relevant schools to discuss the public housing renewal program 
and potential impact of relocations. 

 HACT is currently in the process of moving a family and it is 
envisaged that this will be used as a test case.  

 it is expected that by the next TCP meeting HACT will have a firm 
understanding of the number of children being relocated and 
strategies to work with the schools. 

 as mentioned under tenant concerns a number of challenges for 
tenant engagement activities at Red Hill have been identified. 
Consideration of the following is required in terms of developing 
tenant engagement strategies: 

o Digital Story Project – resident has done some work on 
documenting the history of the complex. 

o Principal from Red Hill Primary is now the Principal at 
Coombs Primary. 

o time to review key messages and if required develop new  
key messages 

o relocations for families with school aged children in 
between school terms 

o pre-allocations are going to be crucial to ensure that we 
have enough time to undertake relocation activities. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A5:  Woden Community 
Services initial 
engagement strategy for 
Red Hill to be listed as 
an agenda item for next 
meeting 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A5: Mr A Gordevich 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

21 June 2016 

4. OTHER BUSINESS 

Other Business 
Audit – HACT has been advised that the ACT Auditor-General’s Office 
will be auditing the public housing renewal program.  

A6: Update on audit 
scope to be provided at 
next meeting 

Ms A Groves 21 June 2016 

5. NEXT MEETING  
 

 

10:00am – 11:30am 
Tuesday 21 June 2016 

Nature Conservation House 

Meeting Closed:  10:55am  
 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

Nil actions from previous meetings. 
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Transforming Communities Partnership (TCP) 

Minutes of Meeting – 21 June 2016 

Attendees:  

Name Position title and workgroup 

Alex Groves (Co-Chair) A/Senior Manager, Housing Initiatives, Housing ACT (HACT), Community Services Directorate (CSD) 
Samantha Henry (Co-Chair) Senior Manager, Outreach and Engagement Services, Northside Community Service (Northside) 
Renee Moriarty Outreach Case Manager, Oasis Youth Service 
Anton Gordevich Community Development Coordinator, Woden Community Services Inc 

Rachel Schumann Tenancy Relocation Coordinator, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, Treasury and Economic 
Development Directorate (CMTEDD) 

Melinda McGregor Project Officer, Taskforce, CMTEDD 
Bronwyn Moore Tenant Relocation Officer, HACT, CSD 
Matthew Burgess Housing Manager, HACT, CSD 
Darlene Mitchell Housing Manager, HACT, CSD 
Biljana Petrova Senior Policy Officer, Policy and Participation, HACT, CSD 
Tony Collins Manager, Allocations, Gateway Services HACT, CSD 
Kathie Perry Team Leader, Gateway Services, HACT, CSD 
Apologies 

Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 
Secretariat 

Esther-Tina McGrath Manager, Tenant Relocation Project, HACT, CSD  
 

Discussion items: 

Item/item number Discussion  Action items Person responsible Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies The Co-Chair opened the meeting by acknowledging the traditional 

custodians, welcomed members and noted apologies.  
Nil. 

 _ _ 

MINUTES AND ACTIONS ARISING 

1.1 – Minutes The TCP Working Group endorsed minutes from meeting held  
3 May 2016. Nil. _ _ 

76



  
Transforming Communities Partnership Working Group - Minutes of 21 June 2016 

 

Page 2 of 6 

Item/item number Discussion  Action items Person responsible Due date 

MINUTES AND ACTIONS ARISING - Cont 

1.2  – Actions Arising Members noted that Actions 1, 3, 5 and 6 from the previous meeting 
are complete. The following Actions are carried over to the next 
meeting: 
 Action 2 - Map identifying properties in the city precinct that are 

heritage listed. 
 

 Action 4 – Meeting with Police to address safety concerns at 
Allawah Court and Bega Court. 

A1: Ms R Schumann to 
provide a map for 
distribution to 
members which 
identifies properties 
in the city precinct 
that are heritage 
listed. 

 
A2: Meeting with Police 

out of session to 
address safety 
concerns at Allawah 
and Bega 

 

A1: Ms R Schumann 
 
 
 

 
 
 
 
A2: Ms S Henry 
       Ms K Petroni  
       Ms A Groves 

A1: 2 August 2016 

 

 

 

 
 

A2: 2 August 2016 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE  

Update - Public 
Housing Renewal 
Taskforce 
(Taskforce) 

Ms R Schumann advised the following: 
 second Expression of Interest (EOI) was advertised on the  

8 April 2016 advertised and to date have received 19 proposals. 
 Brema Group awarded the demolition contract for Owen Flats. As a 

result an update will be prepared for surrounding residents.  

Nil. _ _ 

3. ENGAGEMENT AND COMMUNICATION ACTIVITIES 

 
3.1 – Tenant 

Concerns 
(Standing Item for 
discussion) 

Members noted the following tenant concerns.   

Allawah and Bega Court 
 tenants feel informed about tenant relocation activities and tenants 

from Bega Court are aware that relocation activities for their 
complex will not occur for a while. Tenants know that day-to-day 
tenancy matters are still being addressed. 

Karuah 
 Nil. 
 

Red Hill 
 a number of tenants have raised some complex issues with  

Mr A Gordevich and Ms K Petroni who will be meeting shortly to 
work through the issues in order to support tenants. 
 

Nil. _ _ 
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3.2 – Tenant 
Relocation 
Update  

Allawah Court 
 65/114 units are now vacant.  

 

Karuah  
 8/46 units are now vacant and the team are working with  

Ms K Perry to relocate tenants.  
 budget estimates noted that relocation has moved significantly in 

the timeframe. This is not the information that HACT has at this 
time and looking to leave at 16/17 and keep doing what we are 
doing. 

 

Red Hill Housing Precinct 
 there are approximately 20 Resident Information Forms left to 

complete due to being unable to meet with tenants. 
 general feeling at the complex is that tenants are keen to move and 

approximately half want to stay in the area with Tuggeranong and 
Woden popular choices.  

 
 
 
 
 
 
 
 
 
 
 
A3: Tenant Relocation 

Team to review list 
of allocated tenants 
and identify where 
an access order is 
required to complete 
a Resident 
Information Form.  

 
 
 
 
 
 
 
 
 
 
A3: HACT and  

 Taskforce  
 Relocation 
 Officers 

 
 
 

 
 
 
 
2 August 2016 

3.2 – Development of 
Key Messages 
for Red Hill 
Housing 
Precinct 

Members identified some of the key messages that are currently being 
provided out in the field: 
 all agencies are collaborating and working with tenants to 

understand their needs. 
 the relocation process is not an assessment of eligibility. 
 Managing expectations – exact timeframes for relocation are not 

available as it is based on the identification of a replacement 
property that meets their needs such as bedroom entitlement, 
proximity to doctors, etc 

As part of the general discussion members noted an opportunity to 
undertake an engagement activity at Karuah. 
 
Consistent with the actions arising from the last meeting members 
developed a range of key messages to be used as part of tenant 
engagement activities as outlined below: 
 

1. Immediate messaging to be conveyed in the next month: 
 HACT, the Taskforce and community sector partners are all 

working together to support tenants and assist with relocation 
activities. 

 the Government has committed funding to the redevelopment 

 
A4: Owen Flats 

Frequently Asked 
Questions (FAQ) to 
be updated for Red 
Hill Housing 
Precinct. 

 
 
 
 
A5: Identify date for 

engagement activity 
to occur at Karuah 

 
A4: Ms K Perry 
       Mr M Burgess 
       Ms D Mitchell 
 
 
 
 
 
 
 
A5: Ms S Henry 
       Mr R Schumann 
       Ms M McGregor 
 
 
 

 
A4: 2 August 2016 
 
 
 
 
 
 
 
 
 
A5: 2 August 2016 
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of the Red Hill Housing Precinct and relocation of tenants. 
 commitment to provide real time, consistent and accurate 

information. 
2. Short-midterm messaging to be conveyed in August – October 

2016: 
 relocation activities are a staged process and it is done on an 

individual based allocation process to ensure individual needs 
are addressed. 

 provide reassurance to tenants that there will be ongoing 
communication about relocation activities. 

 there is an ongoing commitment to ensure connections into 
new communities. 

 

3. Longer-term messaging to be conveyed in Nov 2016 – April 2017 
 we will work with you to ensure long-term tenancy 

sustainability. 
 the properties that tenants are moving into will meet your  

long- term needs and provide more functional and beneficial 
outcomes. 

 the relocation provides opportunities to build and engage in 
new communities. 

 

3.2 – Woden 
Community 
Service – 
Engagement 
Strategy for 
Red Hill 
Housing 
Precinct 

Mr A Gordevich spoke to the Woden Community Service (WCS) 
Community Development Strategy which was sent out as part of the 
meeting agenda papers. Members noted the following: 
 Strategy identified five goals out outlined the approach for each 

section/goal: 
1. Engage, Listen and Inform  
2. Supporting Tenants with Dependants 
3. Building New Communities  
4. Community Recovery 
5. Project Management 

 it was agreed that the Strategy be updated to include support for 
older tenants and tenants with mental health concerns. The 
updated Strategy will be sent to members for endorsement ‘out of 
session’.  

Mr A Gordevich sought advice in relation to possible engagement 
activities (Goal 3 – Building New Communities). Members agreed that 
the following engagement activities could be undertaken alongside the 

 
A6: Updated Strategy to 

be sent out of 
session for member 
endorsement 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A6: Ms A Gordevich 
       Ms E McGrath 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
A6: 8 July 2016 
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calendar of actions listed in the Strategy: 
 Soccer Game – event planned to engage with families and children 

with notices placed in stairwells and letterbox drops to encourage 
attendance. 

 Stall Day – proposed to invite 12 community organisations to have 
a stall on site and answer any questions that tenants may have 
(approximately 10-12 weeks time) 

 Meet and Greet – organise a morning tea and invite tenants who 
have already relocated to answer questions from Red Hill tenants 
and talk about their experience in relation to relocating 
(approximately 8 weeks time). 

 Open Day at new communities (approximately 6-7 weeks time): 
o arrange a sausage sizzle at Chisholm following relocation 

of tenants into the new homes. 
o Moncrieff – arrange to show tenants from Red Hill through 

the new properties coming on line to facilitate relocation 
activities . 

 
 
 
A7: Schedule of dates 

for engagement 
activities to be 
developed 

 
 
 
 
 
A8: Examples of visual 

display boards to be 
shown to members 
at next meeting 

 
 
 

 
 
 
A7: Ms A Gordevich 
        
 
 
 
 
 
 
 
A8: Ms R Schumann 

 
 
 
A7: 8 July 2016 
 
 
 
 
 
 
 
 
A8: 2 August 2016 

4. OTHER BUSINESS 

4.1 – Public Housing 
Renewal 
Performance 
Audit - Update 

In terms of tenant relocations the focus will be on ensuring that 
appropriate arrangements have been put in place to relocate affected 
tenants to suitable replacement housing. It is envisaged that the 
auditor will want to meet with our community sector partners and may 
want to attend a TCP meeting.  

Nil. _ _ 

4.2 – Early Morning 
Centre 

Social Housing and Homelessness Services (SHHS) within HACT 
provided feedback to the TCP Secretariat from the Early Morning 
Centre (EMC) for consideration by members. 
 

EMC identified that tenants who have relocated are happy with their 
new places which have much better amenities however some found it 
hard to keep coming to EMC as often as they previously did due to 
difficulties accessing transport from their new properties. Ms Stokman 
from EMC has expressed concern that some may experience social 
isolation if they are no longer able to access EMC.  
 

Members noted the feedback and that there had been efforts made to 
ensure that tenants are aware of the support services available. It was 
agreed that the TCP provide a response back to SHHS so that EMC is 
aware of the range of community support services available to tenants. 

 
 
 
 
 
 
 
A9: Response to the 

feedback from EMC 
to be provided to 
SHHS 

 

 
 
 
 
 
 
 
Ms  A Groves 

 
 
 
 
 
 
 
2 August 2016 
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4.3 - Staff movement 
within Taskforce 

Ms R Schumann advised that Ms M McGregor last day with the 
Taskforce is Friday 1 June 2016 and that they are currently in the 
process of recruiting to fill the position.  

Nil. _ _ 

5. NEXT MEETING  
 

 

10:00am – 11:30am 
Tuesday 2 August 2016 

Northside Community Service 

Meeting Closed:  11:20am  
 

 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

 
Item Number Action Item - Discussion  Person Responsible Due Date Status 

Action 1: Ms R Schumann to provide a map for distribution to members which 
identifies properties in the city precinct that are heritage listed. Ms R. Schumann 2 August 20116 Carried over from meeting 

held 3 May 2016 

Action 2: Meeting with Police out of session to address safety concerns at 
Allawah Court and Bega Court. 

Ms S. Henry 
Ms K. Petroni 
Ms A. Groves 

2 August 20116 Carried over from meeting 
held 3 May 2016 
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Attendees:  

Name Position title and workgroup 

Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 
Anton Gordevich Community Development Coordinator, Woden Community Service Inc (WCS) 
Rita Kritikos Program Manager, Community Engagement, Northside Community Service (Northside) 

Rebecca O’Neill Tenant Relocation Officer, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, Treasury and Economic 
Development Directorate (CMTEDD) 

Bronwyn Moore Tenant Relocation Officer, Housing ACT (HACT), Community Services Directorate (CSD) 
Kathie Perry Team Leader, Gateway Services, HACT, CSD 
Carlene Brookes Gateway Officer, Gateway Services, HACT, CSD 
Apologies 

Samantha Henry  Senior Manager, Outreach and Engagement Services, Northside 
Alex Groves  Senior Manager, Tenant Relocation – Public Housing Renewal, HACT, CSD 
Renee Moriarty Outreach Case Manager, Oasis Youth Service 
Matthew Burgess Housing Manager, HACT, CSD 
Darlene Mitchell Housing Manager, HACT, CSD 
Tony Collins Manager, Allocations, Gateway Services, HACT, CSD 
Callie Barrett Tenant Relocation Officer, Taskforce, CMTEDD 
Laura Wiltshire Tenant Relocation Officer, Taskforce, CMTEDD 
Secretariat 

Esther-Tina McGrath Manager, Tenant Relocation – Public Housing Renewal, HACT, CSD  
 

 

Discussion items: 

Item/item number Discussion  Action items Person responsible Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Secretariat opened the meeting welcomed members and noted 
apologies.  

Nil. 
 _ _ 

82



  
Transforming Communities Partnership Working Group - Minutes of 2 August 2016 

 

Page 2 of 5 

 
Item/item number Discussion  Action items Person responsible Due date 

MINUTES AND ACTIONS ARISING 

1.1 – Minutes The TCP Working Group endorsed minutes from meeting held  
21 June 2016. Nil. _ _ 

MINUTES AND ACTIONS ARISING - Cont 

1.2  – Actions Arising Members noted that Actions 1, 3, 6 and 8 from the previous meeting 
are complete.  
 
The following Actions are carried over to the next meeting: 
 Action 2 – Meeting with Police to address safety concerns at 

Allawah Court and Bega Court. 
 Action 4 – Owen Flats Frequently Asked Questions (FAQ) to be 

updated. 
 Action 7 – schedule of dates for engagement activities to be 

developed 
 Action 9 – Response to the feedback from Early Morning Centre 

(EMC) to be provided to Social Housing and Homelessness 
Services (SHHS) 

 
The following item is to be listed as an agenda item for the September 
next meeting: 
 Action 5 – Identify date for engagement activity at Karuah. 

Item to be discussed at September meeting 
 

A1: Meeting with Police 
out of session to 
address safety 
concerns at Allawah 
and Bega 

 
A2: Owen Flats 

Frequently Asked 
Questions (FAQ) to 
be updated for Red 
Hill Housing Precinct 

 
A3: Schedule of dates 

for engagement 
activities at Red Hill 
to be developed 

 
A4: Response to the 

feedback from EMC 
to be provided to 
SHHS 

 
A5: Engagement 

activities for Karuah 
to be listed as 
agenda item for next 
meeting. 

 

A1: Ms S Henry 
       Ms K Petroni  
       Ms A Groves 
 
 
 
A2: Ms K Perry 
       Mr M Burgess  
       Ms D Mitchell 
 
 
 
A3: Mr R Harris 
       Ms S Henry  
       Ms E McGrath 
 
 
A4: Ms A Groves 
 
 
 
 
A5: Ms E McGrath 
 

Actions 1-5 due 

13 September 2016 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE  

Update - Public 
Housing Renewal 
Taskforce 
(Taskforce) 

Ms R O’Neill advised the following: 
 currently working on the Replacement Housing brochure which will 

be brought to the next meeting for review. 
 12 dwellings constructed at Chisholm will be available for allocation 

in the next few weeks. 
 Expression of Interest (EOI) – properties purchased through an EOI 

 
 
A6: Replacement 

Housing Brochure to 
be listed as agenda 
item for next meeting 

 

 
 
A6: Ms E McGrath 
 
 
 
 

 

Actions 6 and 7 due 

13 September 2016 
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process at Casey, Palmerston and Downer have been delivered to 
HACT 

 second EOI round has been signed off. Currently evaluating 
applications before proceeding to negotiation. Following successful 
negotiations will have a clearer idea of what will be delivered. 

 Asset Recycling Initiative (ARI) – Karuah, Dickson Flats and the 
Visitor Centre is being advertised for sale. A notice has been sent 
to tenants, the auction will be 31 August 2016 with a delayed 
settlement to allow for relocation to occur. 

 Notices sent to tenants regarding the demolition of Owen Flats.  
Members noted the following: 
 Ms Schumann has resigned from the Taskforce and Ms O’Neill will 

undertake the duties as previously undertaken by Ms Schumann. 
 sample display boards – provided members with an opportunity to 

see what will be on display at the shop front and also at the 
barbecue. The display boards are a useful tool to start the 
discussion with tenants in relation to possible moves out of area. 
 

 

 
 
 
A7: Update on delivery 

schedule of 
replacement in 
relation to the 1288 
properties 

 
 
 
A7: Ms R O’Neill  
 
  
 

3. ENGAGEMENT AND COMMUNICATION ACTIVITIES 

 
3.1 – Tenant 

Concerns 
(Standing Item for 
discussion) 

Members noted the following:   

Allawah and Bega Court 
 Ms K Petroni sought clarification around relocation costs for 

blinds/curtains. Members noted that the priority is removalists’ 
costs and reconnection fees. Tenants requiring blinds/curtains will 
need to get a quote as dependent upon funding available after 
relocation and reconnection of utilities has occurred.  

 Tenant relocated to Jerilderie had light globes that did not work. 
Members noted that ActewAGL have a program in place to supply 
energy efficient light globes and St Vincent De Paul have the 
contract. Ms Petroni agreed to undertake warm referral to program 
for tenants. 

 Ms Petroni advised the following tenant outcomes: 
o Tenants very settled with some returning to work 
o Tenant who hasn’t engaged with support services for 13 years 

is actively engaging, using community transport, has given 
consent to assist with unpacking boxes, taking medication and 
putting on weight and is engaging more socially. 
 

 
 
 
 
 
 
 
 
 
A8: Ms M Andrews from 
St Vincent De Paul to be 
invited to September 
meeting  

 
 
 
 
 
 
 
 
 
A8: Ms R Kritikos  
 
 
 
 
 
  
 

 

 

 

 

 
 

13 September 2016 
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Karuah 
 Continuing work with tenant to complete the last Resident 

Information Form. 
 

Red Hill 
 Currently working to set up shopfront and confirm date to open 

shopfront. 
 Mr A Gordevich advised the following: 

o there are a number of tenants complex cases including mental 
health issues and hoarding. WCS is working closely with  
Ms Petroni, Mr Burgess and Ms Mitchell to identify the 
complex cases and arrange visits with tenants.  

o tenants identifying a desire for community connection and 
concerns with social isolation. Currently getting together an 
information pack including volunteer opportunities and social 
groups in the area.  

  

3.2 – Tenant 
Relocation 
Update  

Allawah Court 
 78/114 units are vacant.  

 

Karuah  
 11/46 units vacant with one Resident Information Form to go. 

 

Red Hill Housing Precinct 
 20/144 units vacant with 7 outstanding Resident Information Forms. 

Nil. 
 _ _ 

3.2 – Bega Court 
lunches 

 

The agenda item is to be carried over to the September meeting as  
Ms S Henry was listed as an apology for the meeting. 

 

A9:  Item to be carried 
over to September 
meeting 

 

A9: Ms E McGrath 
 

 

13 September 2016 

4. OTHER BUSINESS 

Staff movement 
within WCS 

Members noted that Mr A Gordevich has resigned from WCS effective 
as of Friday 5 August 2016. 

Mr Ryan Harris, Manager, Child Youth and Family Services will be 
undertaking the duties previously undertaken by Mr Gordevich until the 
position has been recruited to. 

Mr A Gordevich thanked the members for all the work that has been 
done so far in relation to tenant engagement activities and wished 
members well for future tenant relocation endeavours. 

A10: Mr A Gordevich to 
provide secretariat 
with contact details 
for Mr Ryan Harris 

 
 
 
A10: Mr A Gordevich 

 
 
 
5 August 2016 
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5. NEXT MEETING  
 

 

10:00am – 11:30am 
Tuesday 13 September 2016 
Nature Conservation House 

Meeting Closed:  11:05am  
 

 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

 
Item Number Action Item - Discussion  Person Responsible Due Date Status 

Action 1: Meeting with Police out of session to address safety concerns at 
Allawah Court and Bega Court. 

Ms S. Henry 
Ms K. Petroni 
Ms A. Groves 

13 September 2016 Carried over from meeting 
held 3 May 2016 

Action 2: Owen Flats Frequently Asked Questions (FAQ) to be updated for Red 
Hill Housing Precinct 

Ms K Perry 
Mr M Burgess  
Ms D Mitchell 

2 August 20116 Carried over from meeting 
held 3 May 2016 

Action 3: Schedule of dates for engagement activities at Red Hill to be 
developed 

Mr R Harris 
Ms S Henry  
Ms E McGrath 

13 September 2016  

Action 4: 
Response to the feedback from EMC to be provided to SHHS Ms A Groves 13 September 2016  

Action 5: Engagement activities for Karuah to be listed as agenda item for next 
meeting. Ms R O’Neill 13 September 2016  
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Minutes of Meeting – 20 September 2016 

Attendees:  

Name Position title and workgroup 

Samantha Henry  Senior Manager, Engagement Services, Northside Community Service (Northside) 

Alex Groves  Senior Manager, Tenant Relocation – Public Housing Renewal, Housing and Community Services (HACS), Community Services 
Directorate (CSD) 

Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 
Heather Sutherland Network Coordinator for south western region, Woden Community Service Inc (WCS) 
Kathie Perry Team Leader, Gateway Services, HACS, CSD 
Carlene Brookes Gateway Officer, Gateway Services, HACS, CSD 

Rebecca O’Neill Tenant Relocation Officer, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, Treasury and Economic 
Development Directorate (CMTEDD) 

Bronwyn Moore Tenant Relocation Officer, HACS, CSD 
Matthew Burgess Housing Manager, HACS, CSD 
Darlene Mitchell Housing Manager, HACS, CSD 
Callie Barrett Tenant Relocation Officer, Taskforce, CMTEDD 
Laura Wiltshire Tenant Relocation Officer, Taskforce, CMTEDD 
Shaun Kelly  Senior Manager, Business and Capital, HACS, CSD 
Megan Andrews Energy Efficiency Program Coordinator 
Tony Collins Manager, Allocations, Gateway Services, HACS, CSD 
Renee Moriarty Outreach Case Manager, Oasis Youth Service 
Apologies 

Rita Kritikos Program Manager, Community Engagement, Northside 
Secretariat 

Esther-Tina McGrath Manager, Tenant Relocation – Public Housing Renewal, HACS, CSD  
 

 

Discussion items: 

Item/item number Discussion  Action items Person responsible Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Co-Chair opened the meeting by acknowledging the traditional 
custodians, welcomed members and noted apologies. 

Nil. 
 _ _ 
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MINUTES AND ACTIONS ARISING 

1.1 – Minutes The TCP Working Group endorsed minutes from meeting held  
2 August 2016. Nil. _ _ 

MINUTES AND ACTIONS ARISING - Cont 

1.2  – Actions Arising Members noted that Actions 1, 3, 6 and 8 from the previous meeting 
are complete.  
 

The following Actions are carried over to the next meeting: 
 Action 1 – Meeting with Police to address safety concerns at 

Allawah Court and Bega Court. 
 Action 4 – Response to the feedback from Early Morning Centre 

(EMC) to be provided to Social Housing and Homelessness 
Services (SHHS) 

 
A1: Police to be invited 

to next Bega lunch 
to talk to residents 
about safety at 
complex 

 

 
A2: Response to the 

feedback from EMC 
to be provided to 
SHHS 

 

 
A1: Ms S Henry 
       Ms K Petroni  
       
 
 
 

A2: Ms A Groves 
 
 
 

 

A1: 6 December 2016  

 
 

 

A2: 6 December 2016 

2. Actsmart – Home Energy Efficiency Program 

Ms Megan Andrews 

Energy Efficiency 
Program Coordinator 

 

Ms Andrews provided an outline of the ACT Smart Home Energy 
Efficiency Program. Members noted the following: 
 highest participant base is public housing tenants with the average 

visit taking 2.5 – 3hrs. 
 as part of the service workers visit the person’s home and go 

through their gas and electricity bills to identify where the 
expenditure is coming from. Usually it is heating and so they 
discuss how the property can be heated/cooled, what temperatures 
are set to heat and cool the home and prepare a comprehensive 
list including advice on the best electricity plan for the individual. 

 a heated throw rug which costs approximately 1 cent an hour to 
heat is also provided as part of the home visit. 

 additional services include the provision of shower timers, draft 
stoppers over extractor fans, thermometers and advocacy for 
participants such as calling ActewAGL where a disconnect notice 
has been received to assist with keeping the electricity connected 
and having deductions coming out to pay the arrears (staff have a 
case management background and so in some instances 
information and referrals are provided as part of the service) 

 curtains – program is currently on hold due to caretaker mode. 
Previously the service has provided 100 curtains which are made to 
size from a warehouse in Mitchell. 

Nil _ _ 
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 referrals to service – the best way to refer is to call or email the 
person’s information through (name, address, phone number). 
Usually there is a 1 week wait for the visit to occur however if a 
female staff member is required it may take up to 6 weeks for the 
visit. Where there is a high need such as domestic violence or a 
disconnect notice then priority cases are usually seen within 24-48 
hours. The referral will need to specify if there is a high need or any 
other mitigating factors such as female only, dogs etc. Individuals 
can also send a text to refer themselves and the service will call 
them back so that they are not using all their phone credit. 

3. Proposal Photographic Project  - Other Person’s Lives Public Housing in Canberra 

Shaun Kelly 

Senior Manage
Business and Capital 

Mr Kelly provided an update and spoke to the proposal as
was unable to attend the meeting. 

Members noted the following: 
 is in the final stages of a PHD in photography. Part of the 

work has been capturing the lives of photography subjects in a  
non-exploitative manner contacted Mr Kelly about the 
photographic project as has an interest in working with 
vulnerable people and people living in public housing.  

 the proposal is aligned to internal work currently being done as part 
of the Housing and Community Services engagement strategy and 
our role in presenting public housing in a more positive light.  

 Similar projects include the publication for Currong Apartments “if 
these walls could talk’ which was done approximately 10 years ago. 
It also provides an opportunity to look at the building architecture 
and what tenant’s individual stories are. The story also provides an 
opportunity to have a meaningful representation of what the 
relocation means to tenants as shown with Owen Flats where 
tenants were asking if they could take a brick with them as part of 
the history before the building is demolished. 

 the ‘Humans in New York’ scenario ticks a lot of boxes in terms of 
fulfilling a narrative approach. Linked to this is the fact that some 
tenants have spoken with staff and identified that they take 
photographs and would like to be part of the project. 

 Ms O’Neill advised that the Taskforce had been keeping note of 
tenants who are happy in their dwellings and could be considered 
for inclusion in the project. The Taskforce would also be interested 
in relation to pictures of the demolition and rebuild. 

Members agreed on the following: 
 that as the project is a historical viewpoint/snapshot of community 

members stories it is recommended that the project be managed 

 
A3: Smaller working 

group to be formed 
to develop proposal 
with meeting to be 
held within the next 
two weeks. 

 

 
 
 
 
A4: Discussion to be 

held with Mr Franco 
Frino (Taskforce) 
and explore viability 
of funding for a 
second project  

 
A3: Working Group: 
Ms S Henry 
Ms K Petroni 
Ms L Wiltshire 
Ms A Groves  
Mr S Kelly 

 
 
 
A4: Ms R O’Neill 

 
A3: 6 December 2016 
 
 
 
 
 
 
 
 
 
A4: 6 December 2016 
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external to government.  
 it is not possible to undertake the project over a four year timeframe 

and that a working group be formed to consider the following: 
o opportunities for photography students to be involved. 
o project timeframe - due to the four year public housing renewal 

program the project could be done in stages 
o ensuring privacy of tenants and consent  
o Funding required 

 Opportunity to also look at the asset side of the program such as 
the build and construction of replacement properties. Ms O’Neill to 
talk to with Mr Franco Frino, Senior Manager, Capital Delivery to 
discuss feasibility of second project, costs and funding availability. 

4. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE  

Update - Public 
Housing Renewal 
Taskforce 
(Taskforce) 

Ms R O’Neill advised the following: 
 there have been some delays to construction due to the wet 

weather. It is anticipated that the Class C adaptable dwellings at 
Monash will be transferred at the end of September, 12 properties 
from Moncrieff and the 25 at Coombs at the end of October 2016.  

 properties from the first expression of interest (EOI) at Casey, 
Palmerston and Moncrieff are expected at the end of September / 
early October. 

 EOI rounds – the EOI’s are now going in rounds with the tender 
box checked every 2 weeks. Currently have 9 rounds that have 
gone through. Further advice to be provided on the outcome of the 
current EOI when negotiations are complete.  

 Replacement Housing Brochure – Ms L Wiltshire spoke to the 
brochure tabled at the meeting. Members noted the following: 
o brochure was initially started by a graduate working with the 

Taskforce 
o purpose of the brochure is to introduce tenants to the new 

suburbs and can be used to facilitate discussion around housing 
choices/preferences. It is not intended that the brochure be 
handed out as a general brochure but be used as part of the 
one-on-one discussions held with tenants and potentially tie into 
the bus trips. 

 

Members endorsed the brochure as a tool to engage public housing 
tenants and noted that it was not for handout to each individual tenant. 

A5: Brochure to be 
submitted to the next 
Linking Into New 
Communities 
Taskforce (LINCT) 
for approval 

 

 
 
 
 
 
 
 
 
 
 
 

A5: Ms E McGrath 
       Ms L Wiltshire  
       
 
 
 

 
 
 

 

 

 

 

 

 

 

A5: 6 December 2016  
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5. ENGAGEMENT AND COMMUNICATION ACTIVITIES 

 

5.1 – Tenant 
Concerns 
(Standing Item for 
discussion) 

Members noted that there were no tenant concerns raised for any of 
the complexes where tenant relocation activities are occurring. 
 
 

   

5.2 – Tenant 
Relocation 
Update  

Allawah Court 
 approximately 15-20 tenants still require relocation. Currently 

working towards having all tenants relocated by 30 November 
2016. Tenancy Operations has recently been given approval to 
issue a Notice to Vacate (NTV) to six tenants who have refused 
multiple offers and are refusing to relocate. Members noted that the 
NTV is intended to facilitate tenants accepting properties and not 
make people homeless. HACS will continue to engage with the 
tenant and ensure community partners are also engaged to support 
the tenant to relocate. 

 

Karuah  
 over half of the tenants have now relocated and so the feel and 

layout of the site is not set up like a community in the same way as 
other precincts are. Members noted that tenants would be invited to 
attend the Bega lunches instead of pursuing regular tenant 
engagement activities at Karuah.   

 
 

Red Hill Housing Precinct 
 the shopfront has been broken into twice during the two weeks it 

has been opened. Due to staff safety concerns, discussions will be 
held with WCS and the issue discussed at the next LINCT meeting 
to explore options for other tenant engagement opportunities. 

 

 
A6: Karuah tenants to 

be sent a notice in 
relation to the Bega 
lunches   

 
 
 

 
 
 

 

A6: Ms R O’Neill  

 
 

 

 

  

A6: 6 December 2016  
 

5.2 – Bega Court 
lunches 

 

The Bega Court lunches now incorporate targeted activities where 
tenants are taken out into the community more. The next activity is a 
bus run scheduled for 12 October 2016 and will be in Gungahlin to give 
tenants an idea of the suburb and prepare them for relocation.  
 

Sunflower Services surveyed tenants as to why they came to the Bega 
lunches and it was found that originally tenants identified that they 
came for the free lunch however it was now seen as an opportunity for 
social interaction. As the site is being redeveloped the lunches are 
being scaled back and substituted community activities such as the 
bus trip. 
 

Nil _ _ 
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Woden Community 
Service (WCS) 
Update 

Due to the recent resignation of Mr A Gordevich Heather Sutherland 
has been covering the role, however a new person will be commencing 
with WCS in four weeks time. 
 

Members noted the following: 
 barbecue held at Red Hill on 5 September 2016. 
 a tenant information session for the Red Hill Housing Precinct has 

been schedule for 6 October 2016 at the Red Hill Primary School. 
An invitation to be extended to Winnunga, OneLink and 
Communities at Work to attend the information session. 

  Potential to undertake joint visits and start supporting people when 
the new worker commences. 

 

 
A7: Invitation to be 

extended to 
Winnunga, OneLink 
and Communities at 
Work to attend the 
information session 
scheduled for  
6 October 2016 

 
 
 

 
 

 

A7: Ms H Sutherland  

 
 

 

 

  

A7: 27 September 2016  
 

6. OTHER BUSINESS 

 
Frequently Asked 
Questions (FAQ) 
Factsheet  

The draft FAQ was circulated with the meeting papers as an action 
arising from the TCP meeting held 21 June 2016. The updated FAQ 
was updated pending incorporation of the comments from Ms K Perry. 

 

A8: Updated FAQ to be 
circulated with the 
minutes. 

A8: Ms K Perry 
Ms E McGrath  

 A8: 6 December 2016  
 

 
TCP Meeting 
scheduled for 
 25 October 2016 

The next LINCT/TCP planning workshop is scheduled for  
13 October 2016. Due to the close proximity of the two meetings 
members agreed to cancel the next TCP scheduled for  
25 October 2016.  

 

A9: Next TCP meeting 
scheduled for  
25 October 2016 to 
be cancelled. 

A9: Ms E McGrath  A9: 6 December 2016  

7. NEXT MEETING  
 

 

10:00am – 11:30am 
Tuesday 6 December 2016 

Northside Community Service 

Meeting Closed:  11:05am  
 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 
Item Number Action Item - Discussion  Person Responsible Due Date Status 

Action 1: Meeting with Police out of session to address safety concerns at 
Allawah Court and Bega Court. 
* Police to be invited to Bega Court lunch to talk with tenants about 
safety concerns 

Ms S. Henry 
Ms K. Petroni 13 September 2016 Carried over from meeting 

held 3 May 2016 

Action 4: Response to the feedback from EMC to be provided to SHHS Ms A Groves 13 September 2016  
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Transforming Communities Partnership (TCP) 

Minutes of Meeting – 6 December 2016 

Attendees:  

Name Position title and workgroup 

Samantha Henry  Senior Manager, Engagement Services, Northside Community Service (Northside) 

Alex Groves  Senior Manager, Tenant Relocation – Public Housing Renewal, Housing and Community Services (HACS), Community Services 
Directorate (CSD) 

Kylieann Petroni Team Leader, Support for Day to Day Living in the Community (D2DL), Schizophrenia Fellowship of NSW 

Rebecca O’Neill Tenant Relocation Officer, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, Treasury and Economic 
Development Directorate (CMTEDD) 

Bronwyn Moore Tenant Relocation Officer, HACS, CSD 
Matthew Burgess Tenant Relocation Officer, HACS, CSD 
Annabelle Ho Tenant Relocation Officer, HACS, CSD 
Tony Collins Manager, Allocations, Gateway Services, HACS, CSD 
Rita Kritikos Program Manager, Community Engagement, Northside 
Lauren Bradley Community Development Coordinator, Woden Community Service (WCS) 

Apologies 

Kathie Perry Team Leader, Gateway Services, HACS, CSD 
Carlene Brookes Gateway Officer, Gateway Services, HACS, CSD 
Callie Barrett Tenant Relocation Officer, Taskforce, CMTEDD 
Laura Wiltshire Tenant Relocation Officer, Taskforce, CMTEDD 
Renee Moriarty Outreach Case Manager, Oasis Youth Service 

Secretariat 

Esther-Tina McGrath Manager, Tenant Relocation – Public Housing Renewal, HACS, CSD  
 

 

Discussion items: 

Item/item number Discussion  Action items Person responsible Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Co-Chair opened the meeting by acknowledging the traditional 
custodians, welcomed members and noted apologies. 

Nil. 
 _ _ 
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MINUTES AND ACTIONS ARISING 

1.1 – Minutes The TCP Working Group endorsed minutes from meeting held  
20 September 2016. Nil. _ _ 

MINUTES AND ACTIONS ARISING - Cont 

1.2  – Actions Arising Members noted that all Actions Arising from the previous meeting are 
now complete.  
 

In addition to this, further to Action Item 3 (Photographic Proposal) 
members were advised that a commitment has been made from HACS 
and the PHRT to each contribute $10,000 to fund the project. 

Nil. _ _ 

2. Other Person’s Lives: Public Housing in Canberra 

Update – Other  
Person’s Lives: 
Public Housing in 
Canberra 

 

Members noted the following updated provided by Ms A Groves: 
 the Project has been discussed at both the Linking Into New 

Communities Taskforce (LINCT) and TCP with a number of options 
identified that could be pursued. 

 Northside will be responsible for running the Project through a 
service agreement variation.  

 Project details: 
o it is envisaged that approximately 15 tenants will share their 

story through photographs with some narrative attached to it. 
o tenants from post allocation and a number of tenants from 

Bega Court, Red Hill Housing Precinct and Allawah will be 
sought for involvement in the Project. Tenants who want to 
nominate for involvement in the Project can contact Northside 
for further information. 

o will attend the Christmas lunch at Bega Court to 
talk with tenants and commence work on the Project. 

o it is expected that in addition to an exhibition that there will 
also be an online component. 

o HACS and the Taskforce will fund the Project at $10,000 each.  

Nil _ _ 

3. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE  

Update - Public 
Housing Renewal 
Taskforce 
(Taskforce) 

Ms R O’Neill advised the following properties have been transferred 
over to HACS: 
 Design and Construct: Monash – 25 Class C adaptable  
 Expression of Interest Process: Casey – 6x2 bdrm and 3x3 bdrm, 

Moncrieff - 6x3 bdrm, Braddon 1x1 bdrm, Palmerston – 1x2 bdrm 
and 5x3 bdrm 

Nil _ _ 
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 Construction underway for handover to HACS in January: Coombs 
– 108x2 bdrm, Lyneham – 14x1 bdrm, Moncrieff – 30x3 bdrm and 2 
townhouses, Amaroo – 20x2 bdrm and 1 x 3bdrm 

 

Ms A Groves advised that HACS is expecting 50 properties to be 
transferred in December and 120 properties in January 2017. As a 
result there will be pressure on staff to ensure that HACS does not 
have properties sitting vacant. The site will have a mixture of tenants 
from the HACS waitlist and different complexes to build the new 
communities. 

4. ENGAGEMENT AND COMMUNICATION ACTIVITIES 
 

5.1 – Tenant 
Concerns 
(Standing Item) 

Ms Petroni advised that there are no tenant concerns raised for any of 
the complexes where tenant relocation activities are occurring. 
 

Ms A Groves advised following on from the Taskforce update in 
relation to the properties in Monash we need to undertake a community 
engagement activity as the site is for tenants aged 45 years and over 
and it is on Community Facilities land. HACS to revisit and see what 
the uptake is with the preference that we undertake post-relocation 
activities earlier in new complexes as it may assist with alleviating 
teething problems as tenants settle into their new community. 
 

A1: WCS to identify a 
date for a barbecue 
to be held at Monash 
and notification of 
tenants in late 
January/February 

Ms L Bradley 17 January 2017 

5.2 – Tenant 
Relocation 
Update  

Allawah Court 
 Allawah effectively vacant. Applied for two warrants of evictions. 

One was dismissed as tenant handed keys in and the other was 
granted and proceed with handover. The Tribunal was impressed 
with the effort taken to try to engage with individuals particularly the 
number of undertakings due to tenant involved. The main 
undertaking was that if the tenant was located that they would be 
relocated and that HACS would store his papers/possessions for 3 
months. 

 Ms A Groves thanked everyone for the work done in relocating 
tenants from the complex as it has been an achievement. 

Karuah  
 Karuah is currently on the backburner pending the outcome on sale 

strategy for the Red Hill Housing Precinct. There will be complexes 
where we have 25 coming in then still looking at Karuah. 
Approximately 18 tenants remaining for relocation. 

 Taskforce have been talking with remaining tenants to facilitate 
relocation 

Bega 
 notices were sent out last week with tenant engagement activities 

Nil _ _ 

95



  
Transforming Communities Partnership Working Group - Minutes of 6 December 2016 

 

Page 4 of 5 

Item/item number Discussion  Action items Person responsible Due date 

occurring on the 1st and 14th December 2016 which coincides with 
being on site and the Christmas party.  

 Resident Information Forms to be completed by 17 February 2017.  
 expect to have traction at site with a number of replacement stock 

being provided in January 2017. Tenants are positive about 
relocation activities and are ready to move. 

 Ms A Groves advised we need to be mindful that even tenants who 
are looking forward to moving having lived in the complex for a 
number of years when faced with the reality may become 
distressed as it may mean a disruption to routines. In addition to 
this Bega residents will not have the same opportunity to be 
relocated to properties in the city as the Allawah residents had and 
so will need to manage the expectations as Bega/Allawah residents 
know each other with residents at Bega aware of where residents 
from Allawah relocated to.  

 Car rebirthing activities are occurring again under Block 7 and have 
been referred to the Housing Manager for action.  

 
 

Red Hill Housing Precinct 
 50 properties are now vacant with approximately 93 remaining. Of 

this, 45 have been pre-allocated. 
 currently awaiting decision on Land Development Agency’s (LDA) 

sales strategy which may potentially bring forward the vacate date 
and requires a  commitment from Ministers to go ahead with LDA 
decision due to impact on tenants at Red Hill. 

 the driver for the sales strategy to bring forward the date is the cost 
as the lessons learnt from the demolition of the Currong 
Apartments sites regarding additional expenditure incurred due to 
asbestos has meant that the government will need to ensure 
maximum return on sales.  

 due to the potential impact on tenants if the date is brought we will 
need to have a communication strategy before we commit 
operationally. HACS will continue to use existing stock where we 
can due to the complexity of Red Hill demographic, intentional 
communities and exposure to community perception i.e. Coombs 
due to number of properties need to be aware of allocation. 

Staffing update 
 

 Mr John Mazengarb will be joining the tenant relocation team as 
the Housing Manager responsible for Bega Court, Northbourne 
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Braddon and Turner. 
 the Senior Manager position currently being advertised closes on 7 

December 2016 with an outcome expected in the next few weeks, 
 Ms A Groves thanked everyone for coming together to ensure 

ongoing commitment to relocation activities and is proud of what 
the TCP has achieved to date. 

 

As this is the last meeting Ms A Groves will attend prior to  
Ms S Henry thanked Ms A Groves for her work with the 

relocation activities. 
Woden Community 
Service (WCS) 
Update 

Ms L Bradley advised the following: 
 Ms Bradley has now been in the Community Development 

Coordinator position for a month. 
 barbecues are being held on a regular basis and have a good 

turnout. The barbecues provide an opportunity to let the tenants 
know about the support services. 

 Hoarding support program – Ms R O’Neill and Ms L Bradley have 
been working together to support a tenant regarding issues with 
hoarding. As part of this currently working with getting special 
volunteers to support/work with the tenant. 

 currently engaging with the schools in the south and have met with 
Ms Kate McMahon who is the principal at Coombs and was 
previously the Principal for Red Hill.   

 currently working with Communities @ Work who are aware of the 
public housing renewal program and looking at community 
engagement opportunities. 

Nil _ _ 

5. MEETING SCHEDULE 

Meeting Schedule Members discussed the proposed meeting schedule for 2017 and 
endorsed the proposed schedule noting that the first meeting will be 
held on 17 January 2017. 

A2: Secretariat to send 
out meeting invites 
for 2017 

_ 17 January 2017 

6. NEXT MEETING  
 

 

10:00am – 11:30am 
Tuesday 17 January 2017 

Nature Conservation House 

Meeting Closed:  10.47am  

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

Nil. 
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Transforming Communities Partnership (TCP) 

Minutes of Meeting – 17 January 2017 

Attendees:  

Name Position title and workgroup 

Kylie-Ann Petroni Senior Manager, Tenant Relocation – Public Housing Renewal, Housing and Community Services (HACS), Community Services 
Directorate (CSD) 

Rita Kritikos Program Manager, Community Engagement, Northside Community Service (Northside) 
Kathie Perry Team Leader, Gateway Services, HACS, CSD 
Carlene Brookes Gateway Officer, Gateway Services, HACS, CSD 

Rebecca O’Neill Tenant Relocation Officer, Public Housing Renewal Taskforce (Taskforce), Chief Ministers, Treasury and Economic 
Development Directorate (CMTEDD) 

Laura Wiltshire Tenant Relocation Officer, Taskforce, CMTEDD 
Lauren Bradley Community Development Coordinator, Woden Community Service (WCS) 
Pema Sedon Support Worker, Sunflower Services 
Bernadette Maher Senior Manager, Tenancy Operations, HACS, CSD 
Bronwyn Moore Tenant Relocation Officer, HACS, CSD 
Matthew Burgess Tenant Relocation Officer, HACS, CSD 
Annabelle Ho Tenant Relocation Officer, HACS, CSD 

Apologies 

Samantha Henry  Senior Manager, Engagement Services, Northside Community Service (Northside) 
Callie Barrett Tenant Relocation Officer, Taskforce, CMTEDD 
Renee Moriarty Outreach Case Manager, Oasis Youth Service 
Tony Collins Manager, Allocations, Gateway Services, HACS, CSD 

Secretariat 

Esther-Tina McGrath Manager, Tenant Relocation – Public Housing Renewal, HACS, CSD  
 

 

Discussion items: 

Item/item number Discussion  Action items Person responsible Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Co-Chair opened the meeting by acknowledging the traditional 
custodians, welcomed members and noted apologies. Nil. _ _ 
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MINUTES AND ACTIONS ARISING 

1.1 – Minutes The TCP Working Group endorsed minutes from meeting held  
6 December 2016. Nil. _ _ 

MINUTES AND ACTIONS ARISING - Cont 

1.2  – Actions Arising Members noted that Action 1 from the last meeting is to be carried over 
the next meeting and Action 2 is complete.  
 

 

A1: WCS to identify a 
date for a barbecue 
to be held at Monash 
and notification to 
tenants in late 
January/February 

Ms L Bradley 21 March 2017 

2. UPDATE FROM THE PUBLIC HOUSING RENEWAL TASKFORCE  

Update - Public 
Housing Renewal 
Taskforce 
(Taskforce) 

Ms R O’Neill advised the following properties have been transferred 
over to HACS: 
 Design and Construct:  

o Coombs – 21 x 2 bdrm units and 4  Class C adaptable units;  
o Amaroo – 20 x 2 bdrm and 1 x 3bdrm units 

 Expression of Interest (EOI) Process:, Moncrieff – 2 x 3 bdrm 
townhouses 

 Construction for the following properties is currently underway for 
handover to HACS prior to next meeting in March.  
o Design and Construct 

 Coombs – 125 x 2 bdrm units 
 Moncrieff – 28 x 3 bdrm single residential houses  

o EOI 
 Lyneham – 14 x 1 bdrm units 

Nil. _ _ 

3. ENGAGEMENT AND COMMUNICATION ACTIVITIES 
 

3.1 – Tenant 
Concerns 
(Standing Item) 

Ms Petroni advised that there are no tenant concerns raised for any of 
the complexes where tenant relocation activities are occurring. Nil. _ _ 

3.2 – Tenant 
Relocation 
Update  

Karuah  
 30 tenants have relocated there are 22 vacant units on site. 
 

Bega 
 Tenant Relocation Officers are currently on site completing the 

Resident Information Forms. The forms are due for completion by 
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17 February 2017. The biggest challenge is the number of tenants 
wanting to stay in area. Anecdotally approximately half the tenants 
wish to remain in area. Once all the forms are completed an update 
will be provided in relation to tenant preferences. 

 Some tenants have complained that there is excess furniture being 
left next to the hoppers. The situation is to be monitored and 
consideration given to undertaking a skip clean up day like the one 
held at Red Hill Housing Precinct (Red Hill). 

 There are some issues with squatters as properties are being 
boarded up people then know which ones are vacant. Also tenants 
who would normally congregate at Allawah Court are now hanging 
out at Bega Court. 

 There are groups of young people congregating near Block 1 and 
Block 8 who are being moved on when Tenant Relocation Officers 
are on site. We need to be cognisant of teenagers as it is a Care 
and Protection concern and need to be raised with HACS so that it 
can be addressed. 

 

Red Hill Housing Precinct 
 75 units are now vacant at the site. Feedback from tenants has 

been that when they are going back to do the final clean there have 
been broken windows and people have been in the vacant 
dwelling. Police are doing more regular patrol on the weekends and 
at night and HACS is addressing the issue of squatters as required. 

 The Shopfront has had poor attendance since it opened and has 
not had any attendance since it was moved to WCS. Members 
noted that the majority of tenants who did engage and attended the 
barbecues have now moved. 

 Members agreed that the Shopfront be closed and a notice to be 
prepared for distribution to tenants. 

 

Replacement Sites (post relocation) 
 Monash – there have been some security concerns at the site with 

vacant properties being broken into. HACS is monitoring the 
situation and will be looking at security requirements for 
replacement properties at new developments on a site by site 
basis. 

 

Staffing update 
 Ms K Petroni was successful in obtaining the Senior Manager 

position. Ms B Maher welcomed Ms K Petroni to the team. 

 
 
 
 
 
 
 
 
 
A2 – Notice to be 

prepared advising 
tenants that the 
Shopfront at Red 
Hill will be closing 

 
 
 
 
 
 
 
 
 

Ms R O’Neill 

 
 
 
 
 
 
 
 
 

31 January 2017 
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3.3  Woden 
Community Service 
(WCS) Update 

Ms L Bradley advised the following: 
 Barbecues continuing and there has been some good one on one 

engagement as a result.  
 Post relocation 

o support being provided for a tenant who relocated to Coombs 
with an introduction/referral to Communities@Work.  

o barbecues are also being held at Coombs to facilitate 
community relations and support tenants to transition to their 
new community. 

o support being provided to a family and have engaged the 
children with the youth centre as they are at risk of dropping out 
of school. 

 Ms Bradley enquired in relation to the plants/trees at Red Hill as a 
tenant has expressed a request to take the plants from her garden 
to her new property. Members agreed that where tenants took pride 
in their garden there is a connection to place. Whilst some trees at 
the site will be kept further advice is required in relation to the 
gardens. 

 
A3 – Secretariat to seek 

clarification / 
advice regarding 
plants removal.  

 
Ms E McGrath 

 
21 March 2017 

4. OTHER BUSINESS 

Other Business Members acknowledged the work that has been done by Northside 
regarding all the referrals that have been made. An example of which 
is one referral regarding child care arrangements 

Nil. _ _ 

5. NEXT MEETING  
 

 

10:00am – 11:30am 
Tuesday 21 March 2017 

Northside Community Service 

Meeting Closed:  10.30am  
 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 
 

Item 
number 

 Action Item - Discussion Person responsible Due date 
Status 

6 December 2016 

A1  WCS to identify a date for a barbecue to be held at Monash and notification to tenants in late 
January/February Ms L Bradley 21 March 2017 In progress 
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Transforming Communities Partnership (TCP) 

Minutes of Meeting – 23 May 2017 

Attendees:  

Name Position title and workgroup 

Kylie-Ann Petroni Senior Manager, Tenant Relocation – Public Housing Renewal, Housing and Community Services (HACS), Community Services 
Directorate (CSD) 

Samantha Henry Senior Manager, Engagement Services, Northside Community Service (Northside) 
Chris Redman Executive Director, Woden Community Services (WCS) 
Rita Kritikos Program Manager, Community Engagement,  
Carlene Brookes Gateway Officer, Gateway Services, HACS, CSD 
Lauren Bradley Community Development Coordinator, WCS 
Matthew Burgess Tenant Relocation Officer, HACS, CSD 
Annabelle Ho Tenant Relocation Officer, HACS, CSD 
Darlene Mitchell A/Tenant Relocation Officer, HACS, CSD 
Trish Low Housing Options Advisor, COTA 
Louise Wills Community Development Officer, Community Services #1 
Alisha Bixley Coordinator of Supports, One Door Mental Health 

Apologies 

Bernadette Maher Senior Manager, Tenancy Operations, HACS, CSD 
Melissa Betts Manager, Tenant Relocation, Public Housing Renewal Taskforce (Taskforce)  
Kathie Perry Team Leader, Gateway Services, HACS, CSD 
Tony Collins Manager, Allocations, Gateway Services, HACS, CSD 
Bronwyn Moore Tenant Relocation Officer, HACS, CSD 
Secretariat 

Esther-Tina McGrath Project Manager, Tenant Relocation, HACS, CSD 
 

 

Discussion items: 

Item/item number Discussion  Action items Person responsible Due date 

1.  WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Co-Chair opened the meeting by acknowledging the traditional 
custodians, welcomed members and noted apologies. Ms K Petroni 
welcomed new TCP members Ms T Low from COTA and Ms L Wills 
from Community Services #1. 

Nil. _ _ 
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MINUTES AND ACTIONS ARISING 

1.1  – Minutes Due to the March meeting being cancelled the TCP Working Group 
endorsed minutes from meeting held 17 January 2017. Nil. _ _ 

MINUTES AND ACTIONS ARISING - Cont 

1.2  – Actions Arising Members noted that all actions from the January meeting (inclusive of 
Action 1 carried over from the December meeting) are now complete.  Nil. _ _ 

2. TENANT RELOCATION PROJECT  

 
2.1 – Consolidation 

of Tenant 
Relocation 
teams 

 

Ms K Petroni spoke to the consolidation of the two tenant relocation 
teams with members noting the following:  
 previously the team comprised of Tenant Relocation Officers based 

in Belconnen and Dickson.   
 approval was given to consolidate the two teams to Belconnen 

effective from 26 April 2017. 

Nil. _ _ 

 
2.2 – Post Relocation 

Support 
 

Ms K Petroni sought advice from members regarding engagement and 
development activities with particular reference to:   
 exploring opportunities and working towards bringing the 

community together  
 how do we build a sense of purpose and belonging? 
 how can we direct/build the community development so that it is 

sustainable and continues to grow organically? 
 

It was proposed that members work together on creating a new 
strategic engagement plan with ideas/draft plan to be brought back to 
the next meeting. Members agreed to hold an out of session meeting 
to develop the plan, with Ms K Petroni to send out meeting invites.  
 

Members sought clarification on the following: 
 Ms S Henry – what would the strategic engagement plan look like 

and whether it could include new communities (post relocation) 
 Mr C Redman – could we make a new start now in terms of 

mapping where the current complexes are and where the new 
communities were to come on line. 

 Ms R Kritikos mapped the complexes on the whiteboard as a 
starting point as show at Attachment A. 

 

As part of general discussion Mr C Redman raised concerns that the 
approach regarding consultation with the broader community was not 

A1: HACS to send out 
meeting invites for 
out of session 
workshop to develop 
draft strategic 
engagement plan. 

 

 
 
 
A2: Secretariat to 

provide working 
group with density of 
housing at each 
complex prior to out 
of session meeting 
being held. 

 
 
 
 
 
A3: Ms K Petroni to make 

contact with 
communities@work 
regarding TCP. 

A1: Ms S Henry 
Ms L Wills 
Ms T Low 
Ms D Mitchell 
Ms A Bixley 

 
 
 
 
A2: Ms M Betts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A3: Ms K Petroni 
 
 
 

 

A1: 4 July 2017 

 

 

 
 
A2: 4 July 2017 

 
 

 

 
 
 

A3: 4 July 2017 
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well thought out by the Taskforce and that it was an oversight which 
has left us with this situation where community members feel they have 
not been adequately consulted. 
 

Further discussion was held in relation to resources available to 
support tenants to move and post relocation support from each of the 
organisations. Members agreed to identify available resources for 
discussion at the next meeting.  

 
 
 
 
A4: members to identify 

resources available 
from respective 
organisations  
organisation 

 
 
 
A4: All members 
 
 
 
 

 
 

A4: 4 July 2017 
 

2.3 – General Project 
Updates 

Members noted the following documents have recently been updated: 
 Frequently Asked Questions (FAQ) Factsheet – updated to reflect 

the number of offers made. 
 Resident Information Form – updated to reflect changes to 

community sector partners (inclusion of COTA and Community 
Services #1). 

A5: Secretariat to 
distribute copies with 
the minutes. 

Ms M Betts 26 June 2017 

3. ENGAGEMENT AND COMMUNICATION ACTIVITIES 
 

3.1 – Tenant 
Concerns 
(Standing Item) 

Ms S Henry and Ms A Bixley advised that lunches at Bega Court have 
now ceased due to the transient activity going on at the site resulting in 
staff feeling unsafe whilst on site. The Australian Federal Police (AFP) 
is doing extra patrols on the site and they have been very quick in 
responding to any calls. 
 

Members noted that HACS is aware of the issues with squatters and is 
ensuring that stairwells are closed off as soon as practical.  

Nil. _ _ 

3.2 – Tenant 
Relocation 
Update  

Red Hill Housing Precinct 
 the last public housing tenant was relocated on the 28 March 2017 

and the last Housing Asset Assistance Program (HAAP) tenant was 
moved on the 29 March 2017. 

 

Karuah  
 5 tenancies remaining on site and need to have site completely 

vacant by 30 June 2017. 
 

Bega 
 27 tenancies remaining to be relocated with most of the tenants 

pre-allocated and waiting for properties to come on line. 
 

 

Northbourne Flats (Braddon and Turner) 
 these complexes are a mixture of students and public housing 

tenants. There are currently 57 Housing ACT (HACT) tenancies at 
Northbourne Flats – Braddon and 73 HACT tenancies at 
Northbourne Flats – Turner. 

 

 

 

 

 

 

 

 
 

A6: Northside to liaise 
with COTA regarding 
their funding to 
assist tenants with 
hoarding. 

 

 

 

 

 

 

 

 
 

Ms S Henry 

 

 

 

 

 

 

 

 
 

4 July 2017 
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 Ms K Petroni met with Ms T Low from COTA due to the number of 
elderly tenants residing at the complexes to explore how COTA can 
assist with supporting elderly tenants who may have issues with 
hoarding, require assistance with packing and particular 
sensitivities around being extra careful when moving possessions.   

 currently working with Mr Michael Reid, Senior Manager, Gateway 
Services to review older persons unit availability within existing 
property portfolio and projected requirements moving forward as a 
number of tenant are aged over 60 years old. 

 Ms K Petroni met with Reverend Moore and advised that the team 
will take a slow approach to attending the Monday lunches that are 
held on site. Reverend Moore has been very supportive of the 
relocation approach being taken and HACS has provided 
assurances that they can stay on site right up to the end. 

 

 

Replacement Sites (post relocation) 
 properties at Moncrieff and Denman Prospect due to come on line 

in the coming weeks with properties at Dickson and Braddon 
expected in July.  

 

 

COTA 
 Ms T Low provided members with an outline of her role as the 

Housing Options Advisor and identified that COTA is able to work 
with TCP members regarding how to have the conversation with 
our older tenants in relation to the support available.  

 members noted that COTA run a range of sessions at the hall in 
Hughes. The University of the Third Age (U3A ACT) run sessions, 
exercise classes etc or if there is something that people particularly 
want offered at the centre then they can register the particular 
interest and if enough people are interested then a session can be 
arranged. 

 
 
 

3.3 – Woden 
Community 
Service (WCS) 
Update 

Ms L Bradley advised the following in relation to post relocation sites: 
 WCS is currently working with tenants from Coombs, Monash and 

Chisholm. 
 Monash - tenants appear to be very settled with the majority of 

tenants who are engaging with the organisation not part of 
relocation activities. In addition to this, one tenant has identified 
that they would like to start a community garden. 

 Chisholm – tenants are more difficult to engage however the 
Chisholm community group has been very active from the 
beginning to support people to transition and move into the 

A7: WCS to provide 
scope of volunteer 
program to 
Secretariat for 
distribution with the 
minutes.  

 
 
 
 

Ms L Bradley 

Ms M Betts 

26 June 2017 
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community. 
 

 Buried in Treasures Program  
o tenants being relocated are a priority with a number of people 

who have been through the Program that can now be paired 
with volunteers. 

o in referring tenants to the Program or requesting support from 
volunteers Ms L Bradley asked members to be mindful that not 
everyone is suitable for the Program and if requesting support 
from volunteers the identification of any complex problems will 
need to be part of the referral process. 

o it is envisaged that there will be a few referrals when we move 
into Northbourne Flats due to the length of time tenants have 
been in situ. 

o once consent has been obtained WCS can do a warm referral 
between the tenant and the volunteers. In addition to this, as a 
majority of volunteers work during the day we need to explore 
opportunities to meet with the volunteers outside of office hours. 

 

4. OTHER BUSINESS 

4.1 – Community 
Action Groups / 
engaging with 
tenants in new 
communities 

Mr C Redman advised that WCS have been meeting with the 
Community Action Groups regarding the planned public housing sites 
under the Public Housing Renewal Program. Members noted the 
following: 
 group keen to develop a model for community engagement that 

can be used for the Holder community. 
 feedback from community action groups is that communities not 

willing to accept public housing tenants is an old conversation as 
they want to engage with tenants. Unfortunately the view is that the 
focus has been on relocation and not on the communities where 
tenants are moving to. 

 the Linking Into New Communities Taskforce (LINCT)/TCP 
workshop held 4 May 2017 was the first time that representatives 
from community action groups have been involved with LINCT. The 
Holder Action Group representatives were very impressed with the 
professionalism however were surprised that the focus was not on 
the communities that people were moving into. 

 Holder Community Action Group would like to do a presentation on 
the area to prospective tenants as it is an opportunity for tenants to 
self select where they want to move to. Included in this is 
identifying what people may bring into a community, how you build 

Nil. _ _ 
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your community and engaging new members in relation to how 
they can help build the community and/or bring to the community. 

 another meeting with Holder, Mawson, Wright and Chapman 
community groups is being held this week with the intention to hold 
regular meetings. The meetings are currently being convened by 
Mr David Collett, Executive Director, Public Housing Renewal 
Taskforce and usually involve action groups, a community council 
member and community sector representation. 
 

Members agreed to consider ongoing opportunities to involve 
community groups and/or identify roles in relation to welcoming tenants 
into new communities. Examples of this is the bus trips which have 
worked well however they could be further enhanced by getting a 
community group to welcome the bus and have a morning tea similar 
to the one held with communities@work, Gungahlin. 

5. NEXT MEETING  
 

 

10:00am – 11:30am 
Tuesday 4 July 2017 

Bullan Meeting Room 4 
Ground Floor, Nature Conservation House (NCH) 

Meeting Closed:  11.23 am  
 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

Nil. 
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Attendees: 

Name Position title and workgroup 

Kylie-Ann Petroni  Senior Manager, Tenant Relocation – Public Housing Renewal, Housing ACT (HACT), Community Services Directorate (CSD) 
Samantha Henry Senior Manager, Engagement Services, Northside Community Service (Northside) 
Lauren Bradley Community Development Coordinator, Woden Community Services (WCS) 
Trish Low Housing Options Advisor, COTA 
Kathie Perry Team Leader, Gateway Services, HACT, CSD 
Annabelle Ho Tenant Relocation Officer, HACT, CSD 
Bronwyn Moore Tenant Relocation Officer, HACT, CSD 
Apologies 

Ms Louise Wills Community Development Officer, Community Services #1 
Ms Kathy Ragless Director, Companion House 

Ms Alisha Bixley Coordinator of Supports, One Door Mental Health 
Ms Esther-Tina McGrath Project Manager, Tenant Relocation, HACT  
Ms Melissa Betts Manager, Tenant Relocation, HACT  
Mr Matthew Burgess Tenant Relocation Officer, HACT 
Ms Darlene Mitchell Tenant Relocation Officer, HACT  
Secretariat 

Kylie-Ann Petroni Senior Manager, Tenant Relocation 
 

Discussion items: 

Item/item number Discussion  Action items Person 
responsible 

Due date 

1. WELCOME AND APOLOGIES 

Welcome and 
Apologies 

The Chair welcomed members and noted apologies. Nil _ _ 

MINUTES AND ACTIONS ARISING 

1.1  – Minutes 
 

Members endorsed minutes from previous meeting held  
23 May 2017. Nil _ _ 
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1.2  – Actions Arising 
 

Members noted that all actions from the May meeting are now 
complete. Nil _ _ 

2. Tenant Relocation Project  

 
2.1 – Team Updates 
 
 
 
 
 

Ms K Petroni provided a staffing update and was pleased to 
announce that interviews were held on 09 June 2017 and the 
successful applicants appointed were: 

 Ms Darlene Mitchell 
 Ms Asifa Ahmad 

 

We warmly welcome Ms Mitchell and Ms Ahmad to the team. 

Nil _ _ 

2.2 – Post Relocation 
Support 

 

An out of session meeting was held with community sector 
partners on Friday, 23 June 2017. 
 
Draft paper was presented for discussion. 
 
It was agreed that additional work would take place on a 
cohesive community engagement strategy and comments would 
be collated and reviewed. 
 
Discussed the scope for Mingle to be more involved as we move 
forward into the new suburbs. 
 
 
Contact to be made with Karen from Communities@Work   

A1:  Draft to be circulated with 
comments due back by Tuesday, 18 
July 
 
 
A2:  Ms Henry and Ms Petroni to 
make contact with Mingle 
representatives  
 
A3:  Ms Bradley to extend invitation 
to Karen from Communities@Work 
to attend next TCP 

A1: Ms Petroni 
to circulate 
All to respond 
 
 
A2: Ms Henry to 
contact  
 
 
A3: Ms Bradley 

A1: 18 July 
2017 
 
 
 
A2: No date 
determined  
 
 
A3: 15 August 
2017 
 
 

3. Engagement and Communication Activities  

3.1 – Tenant 
Concerns  

 

No individual tenant concerns were raised. 
 
Bega Court:  
Discussions were had surrounding the remaining 14 tenants at 
the Bega complex with confirmation from Ms Petroni that 
appropriate properties were currently being sourced for these 
remaining tenants.   
 
The majority of these tenants were looking for City/Inner North 
properties to ensure linkages with community support and 

Nil  _ _ 
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medical supports were maintained. 
Tenants are fully aware and are updated on a regular basis. 

Karuah: 
Successfully vacated the site by due date of 30 June 2017. All 
tenants were supported with their relocation and no Notices to 
vacate (NTVs) were issued. 

Northbourne Flats – Braddon and Turner: 
 All Students have been contacted.
 Most tenants are engaging well.
 Tenants with specific needs or complexities have been

contacted and the team will work with their supports to
ensure that their move is smooth.

 Arranging a BBQ and Skip day – dates and times will be
confirmed at a later stage.

4. Other Business

Holder Community 
Action Group 

Update provided by Ms Petroni surrounding discussions on the 
Holder Community Action Group and work being carried out with 
the community consultations.  

Nil _ _ 

5. NEXT MEETING

Tuesday, 15 August 2017 

10:00am – 11:30am  

Northside Community Services 

2 Rosevear Place, Dickson (off Antill Street) 

Meeting Closed at 11:20am 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

Nil.

110



Attendees: 

Name 

Transforming Communities Partnership (TCP) 

Minutes of Meeting - 15 August 2017 

Position title and workgroup 

111 

Kyl ie-Ann Petroni Senior Manager, Tenant Relocation - Public Housing Renewal, Housing ACT (HACT), Community Services Directorate (CSD) 
Samantha Henry Senior Manager, Engagement Services, Northside Community Service (Northside) 
Trish Low Housing Options Advisor, COT A 
Lauren Bradley Community Development Coordinator, Woden Community Service (WCS) 
Bronwyn Moore Tenant Relocation Officer, HACT, CSD 
Annabelle Ho Tenant Relocation Officer, HACT, CSD 
Asifa Ahmad Tenant Relocation Officer, HACT, CSD 
Barbara Pasco Community Development Officer, Northside 

Apologies 

Kathie Perry Team Leader, Allocations, Gateway Services, HACT, CSD 
Renee Moriarty Outreach Case Manager, Oasis Youth Service 
Rita Kritikos Program Manager, Community Engagement, 
Matthew Burgess Tenant Relocation Officer, HACT, CSD 
Darlene Mitchell Tenant Relocation Officer, HACT, CSD 
Louise Wills Community Development Officer, Community Services #1 

Secretariat 

Esther-Tina McGrath Project Manager, Tenant Relocation, HACS, CSD 

Discussion items: 

Item/item number Discussion Action items Person responsible Due date 

1. WELCOME AND APOLOGIES 

Welcome and Ms S Henry as the Co-Chair opened the meeting by acknowledging the Nil. Apologies traditional custodians, welcomed members and noted apologies. - -

1.1 - Minutes Members endorsed the minutes from meeting held 4 July 2017. Nil. 
- -
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Item/item number Discussion 

MINUTES AND ACTIONS ARISING· Cont 

1 .2 - Actions Arising Members noted that Action 1 and Action 3 from the July meeting are 
complete and that Action 2 to be carried over the next TCP meeting. 

2. TENANT RELOCATION PROJECT 

Ms K Petroni provided an update in relation to the development of the 
2.1 -Post Relocation draft engagement strategy. Members noted the following: 

Support 
• Ms L Bradley has developed a template which was tabled at the 

meeting to assist services to compi le the required information. 
• once the document is completed the next stage will be identifying 

how the strategy appl ies across the Tenant Relocation Project to 
ensure that we have a cohesive strategy/plan. 

• proposed that the completed template is presented at the next 
Linking Into New Communities Taskforce (LINCT) / TCP workshop 
to be held in October for further discussion and endorsement 

3. ENGAGEMENT AND COMMUNICATION ACTIVITIES 

3.1 -Tenant 
Concerns 
(Standing Item) 

3.2-Tenant 
Relocation 
Update 

Members noted the following in relation to tenant concerns: 
• Ms S Henry advised that Northside has finished working at Bega 

Court and the team wil l  start attending Northbourne Flats -
Braddon on Turner on Friday 18 August 2017. 

• if tenants require assistance with packing in particular some of the 
older tenants contact is to be made with Ms T Low and 
Ms L Bradley regarding accessing the required help. 

Members noted the following updates for the respective complexes: 
Bega Court 
• seven tenancies remain that require relocation with most of the 

tenants pre-allocated and waiting for the properties to come on line. 
Of the seven tenancies, Sch 2 2.2 (a) (ii) FOi Act 2016 

four are waiting for 
inner north properties and two have identified the Belconnen and 
Woden area and so currently waiting for a property to be identified 
within the existing property portfolio. Tenant Relocation Officers are 
in regular contact with tenants to provide them with updates. 

• there has been an increase in out of town squatters at the site and 
Street to Home have been contacted. Due to some of the squatters 
being violent towards staff the Australian Federal Police (AFP) 
have asked people not to enaaae unnecessari lv. 

Action items Person responsible 

A 1: Contact Mingle 
representatives Ms K Petroni regarding 
attendance at TCP 

A2: Electronic version of A2: Secretariat 
Template and WCS 
example to be sent 
out with the minutes. 

A3: Completed template A3: Ms K Petroni 
to be presented at 
the next LINCT/TCP 
meeting for 
discussion / 
endorsement 

Nil. -

Nil. -
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Item/item number 

3.3-Woden 
Community 
Service (WCS) 
Update 

Discussion 

Northbourne Flats (Braddon and Turner} 
• to assist tenants to prepare for relocation a Skip day has been 

arranged for both sites. Two teams of Spotless staff will be on site 
to assist with the heavy lifting and three skip bins will be placed on 
each site. In addition to this, Housing ACT staff will be on site to do 
some door knocking and offer support to tenants. 

• the skip days will be held from 10:00am - 3:00pm, with Braddon 
being held on Friday 18 August 2017 at Turner being held on 
Friday 25 August 2017. 

• still waiting advice/confirmation as to whether the Minister will be in 
attendance at the skip days. 

• relocation timeframes are taking longer, due to the age of some 
tenants as previously it was approximately three weeks. Due to the 
fact that some tenants are dealing with loss and grief, loss of home 
and loss of a partner and/or health issues extra time is required so 
that they are able to go through things and in some instances move 
over two stages. 

• Ms B Pasco advised that Canberra Institute of Technology (CIT) 
students working with Northside have been asked to do some 
research into a program similar to what WCS has done regarding 
grief and loss and assistance with packing. 
NB: CIT students studying diploma in community services and the 
placement is the core community development component. 

• Northside will be running a nursing clinic throughout November and 
December as a result of some tenants identifying that they do not 
want to go to the doctor as they are scared that the outcome will be 
that they will be hospi talised. 

Replacement Sites (post relocation} 
• Nil 
Ms L Bradley advised the following in relation to post relocation sites: 
• currently attending stakeholder meetings with the Public Housing 

Renewal Taskforce (PHRT ) as part of developing a relationship 
with the Chapman, Lawson and Holder community action groups. 
0 Lawson going well, with the Development Application (DA) 

being submitted shortly. Group has advised that they are feeling 
that they are being listened to and want to work together in the 
future to transition tenants. 

0 Holder workshop was held 11 August 2017 and progressing 
well. 

Action items Person responsible 

Nil. -
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0 Chapman is still resistant and have expressed strong concerns 
around public housing tenants and which tenants will be 
relocated. There is a core group of 5 people with further work 
required to develop the working relationship. The number of 
buildings on the Chapman site has been reduced from 30 to 18. 

0 Angaphora Court was identified as an example of anti-social 
behaviour of public housing tenants however these claims are 
unfounded as according to Housing ACT staff there are no 
property issues at the site and the last complaint was in 2014. 

0 Chapman have also identified that they would like to do a 
combined workshop similar to work being done with Holder 
Community Action Group however members noted that Housing 
ACT would be in a better position to meet with Chapman once 
the second Holder workshop has been held. 

• work with Monash residents to establ ish the community garden is 
still ongoing. A compost workshop will be held 31 August 2017 
with the help of donations from Bunnings 

4. OTHER BUSINESS 

4.1 - LINCT/TCP The next meeting is the LINCT/TCP workshop to be held at NCH on 
Nil. 

Workshop 12 October 2017 - -

5. NEXT MEETING 

Linking Into New Communities Taskforce (LINCT / TCP) workshop 
10:30am - 12:30am 

Thursday 12 October 2017 
Boardroom, Level 3 

Nature Conservation House (NCH) 

Meeting Closed: 10.32 am 

ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 

Item Action Item - Discussion Person responsible Due date Status number 

4 July 2017 

2.2 
A2: Contact Mingle representatives regarding attendance at TCP. 

Ms K Petroni 29 September 2017 Ongoing 
NB: Listed as Action 1 in minutes from meeting held 15 August 2017  
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[Type here] 
 

 

 

NOTATION: No Minutes Required for Transforming Communities Partnership (TCP)  

Meeting 5 December 2017 

  

The TCP meeting originally scheduled for 5 December 2017 did not go ahead, as it was decided that 

the final TCP and Linking into New Communities Taskforce (LINCT) meetings for 2017 would be held 

as a joint gathering to acknowledge the work that had been achieved in the Relocation Program over 

the past 12 months. 

The next TCP meeting is scheduled for 20 February 2018, and minutes from last TCP meeting held 15 

August 2017 to be endorsed by members, and associated actions arising to be reviewed.  

 

Jacinta Bishop 
Program Leader, Tenant Relocation – Public Housing Renewal 
15 February 2018 
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Kyl ie-Ann Petroni Senior Manager, Tenant Relocation - Public Housing Renewal, Housing ACT (HACT), Community Services Directorate (CSD) 
Rita Kritikos Program Manager, Community Engagement, Northside Community Service (Northside) 
Barbara Pasco Community Development Coordinator Northside 
Kate Brabant Manager of Access and Development, Community Services #1 
Louise Wills Community Development Officer, Community Services #1 
Lauren Bradley Community Development Coordinator, Woden Community Service (WCS) 
Carlene Brookes Allocations Officer, Gateway Services, HACT, CSD 
Matthew Burgess Tenant Relocation Officer, HACT, CSD (TRO) 
Darlene Mitchell Tenant Relocation Officer, HACT, CSD (TRO) 

Apologies 

Samantha Henry Senior Manager, Engagement Services, Northside Community Service (Northside) 
Trish Low Housing Options Advisor, COT A 
Kathie Perry Team Leader, Allocations, Gateway Services, HACT, CSD 
Bronwyn Moore Tenant Relocation Officer, HACT, CSD 
Asifa Ahmad Tenant Relocation Officer, HACT, CSD 

Secretariat 

Jacinta Bishop Program Leader, Tenant Relocation, HACS, CSD 

Discussion items: 

Item/item number Discussion Action items Person responsible Due date 

1. WELCOME AND APOLOGIES 

Welcome and Ms K Petroni Chair opened the meeting by acknowledging the 

Apologies traditional custodians, welcomed members to first meeting of 2018 and Nil. - -

noted apologies. 

1.1 - Minutes 
Members endorsed the minutes from meeting held 15 August 2017. Nil. Accepted by Mr M Burgess, seconded by Ms B Pasco - -
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MINUTES AND ACTIONS ARISING· Cont 

1 .2 - Actions Arising Members noted that Action 2 from the August meeting is complete; A 1 : Monitor and follow 
with Action 1 to be carried over to the next TCP meeting due to up with new Mingle Ms K Petroni A1: 22May 2018 
portfolio changes. Follow up and contact will now be made; and that contacts. 
Action 3 to be carried over the next TCP meeting. 

A2: Completed Ms J Bishop A2: 12 April 2018 
cohesive community 
strategy template to be 
presented at next TCP 
meeting 

2. TENANT RELOCATION PROJECT 

2.1 -Public Housing 
Ms K Petroni reported the Minister is delighted with the Public Housing 
Photo Exhibition. The Minister enjoyed meeting the tenants who 

Photo Exhibition attended. 
Update Discussion around other potential exhibition spaces in Canberra, in an 9 March 2018 A3: Research availabi lity Ms J Bishop effort to give the exhibit ion additional exposure to more people. and requirements for 

other exhib tion spaces 
in Canberra 

HACT Senior Director would like to exhibit at Nature Conservation A4: Confirm dates with Ms K Petroni 9 March 2018 
House; and it will be exhibited at CMAG in 2019. Senior Director to exhibit 

at HACT; and future of 
Northside would like exhibition in August for Homelessness week. photography project 

Ms L Wills expressed interest in exhibiting at Community Services #1 AS: Confirm dates with Ms l Wills 9 March 2018 
and will follow up with Director. Community Services #1 

to exhibit at their 
premises 

Ms K Petroni thanked TCP members for their assistance encouraging 
tenants to participate, and to attend the launch of the exhibition. 

3. ENGAGEMENT AND COMMUNICATION ACTIVITIES 
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Item/item number 

3.1 -Tenant 
Concerns 

(Standing Item) 

3.2-Tenant 
Relocation Update 

Discussion 

Members noted the following in relation to tenant concerns: 
• Ms L Bradley stated there have been some issues raised within 

Monash community. Ms L Bradley will have formal introduction to 
relevant HACT Housing Managers so they can understand her role 
within this community. 

Members noted the following updates for the respective complexes: 
Bega Court 
• Has been wrapped up, and the complex handed over to the Land 

Development Agency (LOA). 

Northbourne Flats (Braddon and Turner} 
• 

• 

4 tenants remain on site, with all to have been relocated by end 
March 2018. 
Of the 4; 2 are in the process of relocating, sch 2 22 Ca) (il Foi Ac12016 

Stuart Flats 
• Relocations progressing well - 22 tenancies have been relocated 

(23 people) 
• Team presence on site, and AFP have agreed to be in attendance 

when required. Housing Manager Mr J Mazengarb doing regular 
walk throughs. 

• Being proactive and boarding up as we are able to, to reduce 
damage to sewage/water pipes. 

• In the event that the site becomes unsafe, it would be difficult to 
move remaining tenants into transit accommodation while waiting 
on new properties. 

• Woden has been identified as the highest preference zone for 
tenants. It has been a priority to move most vulnerable and elderly 
tenants first. 

• Discussion re: joint BBQ. Agreed that due to cohort will not go 
ahead with BBQ at this time. Community Services #1 are having 
weekly breakfast on Monday's at 10am. HACT Relocation Team 
wil l  continue to attend. 

• Agreed that tenants have been keeping to themselves and general 

Action items Person responsible 

Nil. -

Nil. -
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Item/item number 

3.3-Woden 
Community 
Service (WCS) 
Update 

Discussion 
consensus is that they cannot wait to move to new properties. They 
have been reluctant to engage. 

• Discussion around possible future skip day, if required . 

Replacement Sites (post relocation} 
• Nil 
Ms L Bradley advised the following in relation to post relocation sites: 
Monash 
• Community in Monash had event in January cancelled due to heat. 

o In conjunction with Karen from Communities @ Work, will meet 
tenants at Monash fortnightly - Garden project has been 
approved by Mr Bi ll Clapham 

o Tenants have agreed and made contact with a gentleman at 
complex to assist with his garden, and arranged a working 
bee. 

o Islamic cooking circle has been very successful for tenants, 
and more tenants attending as word gets out. 

o Friendships at cooking group are forming, with women offering 
to come and help with gardens 

• Changes have been seen in the complex over Christmas period, 
and tenants are being supported to resolve in house, and 
troubleshoot themselves. 

• This complex will be trial site for the community project at Holder. 
Meeting with Housing Managers from HACT to build relationships. 

Coombs 
• Ms L Bradley has met with a private resident who has raised some 

concerns. Sched 2.2 (a)(ii) FOi Act 2016 

They are also keen to involve PH 
tenants. 

• Issue with verges not being maintained in Coombs, which 
highlights properties which are PH and looks untidy. 

General 
Sch 2 2.2 (a) (ii) FOi Act 2016 

Action items Person responsible 

A6: Meet with HM's for 
introduction and Ms K Petroni 
overview 

A7: Discussion with 
HACT Property 
Services to discuss 

Ms K Petroni 

verge maintenance and 
stickers 
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Sch 2 2.2 (a) (ii) FOi Act 2016 

WCS has been involved in the move of CH -funding is no longer 
available for hoarder specialist worker which is a huge blow due to lack 
of hoarding support in sector. Discussion around this fitting in with the 
cohesive community strategy to identify gaps in services. 
Acknowledged complexities around the move of CH and that support is 
required long term. WCS can still be contacted for hoarding issues, 
however cannot guarantee resources. CASP funding is a huge 
problem. 

3.4 -Northside Ms R Kritikos advised the following: 
Community Staff from Northside have committed to assisting with relocation of TW, 
Services and there have been a number of staff involved in process. 
(Northside) Acknowledged this has been difficult, and that communication has 
Update been clear regarding engagement with TW. 

Discussion around CASP and funding gaps - Ms K Petroni suggested A8: Invite NDIS 
we invite a representative from NDIS to discuss issues in this regard. representative to attend Ms K Petroni 16 March 2018 

New program 'The Neighbourhood Project' being piloted in Moncrieff a future TCP meeting 
by Northside. This will work with tenants who have relocated, and what 
has worked and what they've needed. Currently recruiting volunteers, 
as well as tenants to be a part of project and hoping to commence this 
in March/April. Will be highly structured with aim of sustainability. Clear 
entry and exit points and boundaries, and building foundations so less 
reliant on services. 

4. OTHER BUSINESS 

4.1 - 2018 Meeting The first LINCT/TCP workshop for 2018 to be held at NCH on 
Schedule 12 April 2018. Nil. 

Revisiting dates for TCP meetings as it would be ideal to get traction 
- -

with current action items. 
5. NEXT MEETING 

Date for next TCP to be advised - currently 22 May 2018, however revisiting schedule in an effort to organise sooner. 

Meeting Closed: 11.15 am 
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ACTIONS CARRIED OVER FROM PREVIOUS MEETINGS 121 

Item Action Item - Discussion Person responsible Due date Status number 

1 5  August 2017 

1.2 
A 1: Monitor and follow up with new Mingle contacts. 

Ms K Petroni 22 May 2018 Ongoing 

1.2 A2: Cohesive Community Strategy 
Ms J Bishop 22 May 2018 Initial 
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